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PREFERRED BUSINESS 


The INTER-OCEAWN is not interested in 


securing a spectacular volume of business. 
This company wants preferred business, and 
it is prepared to earn it by handling ac- 
counts in such a way as to eliminate fric- 
tion, unnecessary delays, and all but the 
minimum of work for its customers. 


‘Have Confidence in the Inter-Ocean" 


FIRE 


rorwavo REINSURANCE ONLY avromosnte 




















eR-Oczan Nensunanes Coupanly 


CEDAR RAPIDS 
OUTIL 





























bY | 


3!) EE ES SF ee Ae 


ALEXANDER HAMILTON 
1757-1804 


Secretary of Treasury under 
George Washington 
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ALEXANDER HAMILTON 
| . «+ + Championed Financial Security 


Far-seeing and efficient were the financial measures introduced by Alexander 
Hamilton, confidential aide to George Washington in the critical dawn years 
of the United States. 


Preaching the doctrine of sound finance, this ill-fated American statesman 
fought tooth and nail for the adoption of systems that caused the great nations 
of the world to have confidence in the young Republic. 


+ + + 


Today, every individual, every business finds financial security in insurance. 


Any agent who represents a Company of the Fireman’s Fund Group may sell 
with complete confidence, knowing that back of the policy stands one of the 
nation’s strongest insurance institutions. 


FIREMAN’S FUND 
INSURANCE COMPANY 


. and affiliated companies: 


HOME FIRE & MARINE INSURANCE COMPANY, OCCIDENTAL INSURANCE COMPANY 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 


Fire— Marine — Automobile 
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Great achievements are accomplished 
by co-operation. The spirit of co-operation 


throughout its entire organization has 
carried the “Phoenix’’ through 148 years 
of continuous progress. 


PHOENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


150 WILLIAM STREET NEW YORK 


PHOENIX 


INDEMNITY COMPANY 


55 FIFTH AVENUE NEW YORK 
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Too late for insurance when 
the verdict is rendered. 
NOW is the time to sell your 


clients sufficient liability insur> 


ance to meet any judgement 


The AMERICA FORE GiIR'O.UIP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE. INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 


Eighty Maiden Lane, ram PAUL L. HAID, President SS New York,N:sY 
THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM, Chairman of the Board , 
WADE FETZER, President 
NEW YORK CHICAGO SAN FRANCISCO —~ ATLANTA DALLAS MONTREAL 
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Smith Reviews 
Wide Activities 


Paints Impressive Picture of Na- 
tional Association Work at 
Dallas Meeting 


GREAT RESPONSIBILITIES 


Agents’ President Sees Much Progress 
Made in Many Directions, But 
More to Do 


The wide range of activities of the 
National Association of Insurance 
Agents was graphically pictured by 
President Clyde B. Smith at the Dallas 
meeting in his annual address and report 
of the administration, delivered Wednes- 
day morning. 

In the year the association’s officers 
have at various times analyzed and dis- 
cussed the law of contracts, particularly 
between agents and companies; cas- 
ualty commissions, fire commissions and 
expenses; the report of the special meet- 
ing of the National Convention of In- 
surance Commissioners on the acquisi- 
tion cost investigation, Company govern- 
ing organizations and the recommenda- 
tion that a national organization of fire 
companies be formed; reinsurance, study 
of casualty and surety business and in- 
roads into agency plants made by a few 
companies which have offered preferen- 
tial rates on desirable risks. 


Variety of Subjects 


They also have considered the Church 
Properties Fire and its effects on insur- 
ance and the agency system; the uni- 
form insurance code proposal of the 
\merican Bar Association and proposals 
for revision of the agents’ association 
constitution, in addition to many items 
ce; general association work. 

“It is gratifying to report to the mem- 
bers of the National association that we 
detect a distinct improvement in com- 
pany relations and the cooperation re- 
sulting therefrom,” Mr. Smith - said. 
“Some notable instances of the results 
of the territorial conference idea have 
come forth during the year, particularly 
in the midwest and on the Pacific coast. 
rhe testimony of participating company 
executives has been to the effect that 
hese conferences are equally as valu- 
ble to the companies as to the agents. 


is therefore led to marvel why they 
re not more freely utilized whenever 
opportunity arises to discuss com- 
n questions. 
Confidence in Situation 
“We believe there are many com- 
panies whose loyalty is unquestioned 


that the number of these is quite 

sufficient to adequately take care of the 

rance needs of every member of the 

tional association. 

We are also gratified to report a con- 
ly increasing volume in our public 

tions work. Many members are 
(CONTINUED ON PAGE 11) 





Agents Are in Full Swing 





Continuous Round of Activities at Dallas Annual Meet- 
ing of National Association—Many Notables of 
Business Give Views on Important Matters 





By C. M. CARTWRIGHT 


DALLAS, TEX., Oct. 8—The annual 
meeting of the National Association of 
Insurance Agents got under full swing 
here today with a large attendance of 
agents from the southwest section espe- 
cially, although extensive delegations 
came from some of the distant states, 
there being a dozen or more from Cali- 
fornia. 

The California agents are seeking the 
convention for next year, inasmuch as 
it is a foregone conclusion that Percy 
H. Goodwin of San Diego, now chair- 
man of the executive committee, will 
be elected at the last session Friday. 
Hence the men from California feel that 
Los Angeles will be the logical place for 
the 1931 annual meeting. 


Gandy Probable Choice 


Charles L. Gandy of Birmingham is 
slated to be chairman of the executive 
committee. 

The open session started Tuesday 
night with the annual get-together din- 
ner, President Clyde B. Smith presid- 
ing. He introduced Ernest Palmer, 
manager of the Chicago Board, as toast- 


master. Mr. Palmer is one of the cele- 
brated after-dinner speakers in insur- 
ance. 

Governor Moody brought greetings 
from the state; W. A. Tarver, insur- 
ance commissioner from the Texas de- 
partment; E. M. Polk of Corsicana, 


president Texas Association of 
ance Agents, from the state body, and 
R. W. Thompson, president Dallas In- 
surance Exchange, from the city. 


Insur- 


Officers Sound Keynote 


President Smith gave his annual ad 


dress and a report of the administra- 
tion at the first session. Secretary W. 
H. Bennett outlined the convention 
theme “What's Ahead for Insurance,” 


elaborating to some extent the 
that will be followed 
proceedings. 

Fire Insurance Commissioner J. W. 
DeWeese of this state told about fire 
insurance supervision and regulations 
of Texas. John D. Saint, secretary 


thread 
through all the 


Louisiana insurance commission and 
manager Louisiana Insurance Society, 
gave a talk, as did Alfred M. Best of 








velopment. A. L, Jenkins of Richmond, 
Ind., acted as chairman of one group, 
Fred J. Lewis of Milwaukee another, 
and W. Eugene Harrington of Atlanta 
the third. 

Percy H. Goodwin will give a report 
on the Interstate Underwriters Board 
tomorrow, John R,. Dumont, the man- 
ager of that organization, being present 
at the meeting. Insurance Commis- 
sioner Livingston of Michigan, who is 
chairman of the special committee of 
the National Convention of Insurance 
Commissioners that is investigating 
acquisition costs, will give an address 
Thursday, as will Frank W. Brodie of 
Waterbury, Conn., president Connecti- 
cut association, and W. S. Polk, Texas 


| casualty commissioner. 


Round of Activities 

The annuai ball was held last evening 
as was the past presidents’ annual din- 
ner. Wednesday morning a_ breakfast 
conference was held by the larger pre- 
mium producers under the auspices of 
the coalition committee. Tomorrow 
morning a similar breakfast conference 
will be held to discuss plans for the 
strengthening and development of local 
boards. S. J. Horton, manager Cleve 


land Insurance Board, will be in charge. 


Nashville, Huntington, W. Va., and 
Augusta, Ga., are seeking the mid- 
winter meeting. 

The state officers and other state 
leaders met all day Tuesday with the 
executive committee, going over the 
main activities of the committee. Presi- 
dent Smith presided. The Mississippi 


association had adopted a group life in- 


surance plan for its members. Secre 
tary Bennett declared that this was in 
consistent as it was really a species of 


overhead writing. 
Bennett's Views Approved 


He declared that fire agents must pur 
sue a course always that is justifiable in 


their relationships. The executive con 
mittee endorsed Mr. Bennett's senti- 
ments, so that the Mississippi contract 
will not be renewed and other states 


will not follow 
Chairman 


its course. 


Goodwin was given prai 


for his excellent article in the Septem 
ber issue of the “Credit Monthly.” 
| the roll call of states it developed that 


New York, who spoke on “Insurance 
Probabilities.” 

Aside from the announced banquet 
speakers, Editor Axman, “Eastern Un- 
derwriter,” Chairman Goodwin, na- 
tional executive committee; Fred M. 
Burton of Galveston and Secretary W. 
H. Bennett were called on. Mr. Ben- | 


nett announced that the registration so 
far exceeds all records. 

Eugene Battles of Los Angeles pre- 
sided at the breakfast conference of 
large producers Wednesday. Mrs. R. 


W. Thompson is in charge of the gen- | 
looking | 


eral entertainment committe 
after visiting ladies. 

The afternoon of Wednesday was 
taken up with group conferences on 
agency management and business de- 


some had more than made their quota 
of membership increase, while others 
had lost members It developed that 
in those states which President Smith 
had visited the membership activit 
was the greatest. 

W. E. Harrington of Atlanta and 
James L. Case of Norwich, Cor gave 


talks of an inspirational character, point 
ing out the value of the 
movement. 

J. M. Dean of Memphis, president of 


association 


the Tennessee Association, spoke in 
laudatory terms of the American 
Agency Bulletin” in its new dress and 


typographical makeup. 
(CONTINUED ON PAGE 10) 














Bennett Raps 
Lonsdale Plea 


Sees Danger in Endorsement 


Given Unemployment Insurance 
by Bankers’ Head 


SUCH SUGGESTIONS FUTILE 


Smith, Best, Saint and Battles Give No- 
table Talks as Dallas Conven- 
tion Opens 
DALLAS, TEX., Oct. 8. 
Bennett, National 
Agents, 


Walter H. 
secretary Association 


of Insurance discussed unem- 


ployment insurance in his official ca- 


pacity as conventon keynoter at the 
opening of the association’s annual meet- 
ing here today. He said the unemploy- 
ment problem is growing worse daily. 
He pointed out a great potential dan- 
taken by 


president of the 


ger in the 
Lonsdale, 


Bankers Association, in his 


the loronto 


position John G. 
American 
address at 
meeting of the National 
Association of Life Underwriters, en- 
dorsing unemployment insurance and 
entering a plea for the granting of legal 
authority to life insurance companies 
by which they might set up funds to be 
held in trust to keep the wolf from the 
door in times of stress for employes. 


Bennett Sounds Warning 


“Through this carefully guarded lan- 
guage one can not fail to see the head 
of a great body of busine men vir- 
tually inviting the government to invade 
another business with which it is closely 
allied,” Mr. Bennett said He declared 
it is futile to talk about unemployment 
insurance being conducted on a business 
basis without governmental control, be- 
cause to become effective it must be 

indatory Mr. Bennett believes it 1s 
obvious that industry must solve its un- 

! ploy ment situation alone and he says 
in a few cases it is doing so Any kind 
of compulsory insurance will bring only 
havoc in its wake, he id 


Best Discusses Trends 


\lfred M. Best, in discussing “Insur- 
ince Probabilitie at the Wednesday 
orning session, mentioned the lower- 
g trend of rates in fire insurance and 
upward tenden f expenses, but em 
yhasized that improved rating methods 
ve kept lo ratio at a profitable fig- 
e in recent years He iid it 1s in- 


teresting to note that in both fire and 


iran 10 reduction in ex- 
ense ratio is accomplished when prem- 
olume increases to very large fig- 

T¢ 
There seems to be a point beyond 
hich reduction of expense ratio can 


not be accomplished by further increase 


f premium volume, he says. He thinks 
general methods now prevailing in in- 
surance are likely to continue with only 
minor refinements, rather than major 
hanges. Expenses in fire insurance are 


(CONTINUED ON PAGE 11) 
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ent to Give Oral Aes | 
in Texas Commission Suit 


es 


APPELLATE BRIEF IS FILED 


Third Court of Civil Appeals Petitioned 
to Hear Case Oct. 29 
in Austin 





AUSTIN, TEX., Oct. 8—An agree- 
ment was made here last week whereby 
the third court of civil appeals was 
petitioned to hear oral argument Oct. 
29 in Commercial Standard vs. Board of 
Insurance Commissioners of Texas, 
which involves the validity of the 
board’s order fixing a 20 percent com- 
mission on fire insurance business. 

Coincident with the filing of the 
agreed motion for oral argument the 
brief of the insurance board was filed 
with the appellate court resisting the 
appeal made by the Standard, which is 
attacking the commission’s order fixing 
the 20 percent maximum, 

Has Legal Power 


A basic argument made in support of 
the order is that since the law imposes 
upon the insurance board the duty of 
fixing the amount of fire insurance 
premiums collected in the state, it ne- 
cessarily has the legal power to fix the 
percentage of such premium paid by the 
public that goes to the local agent for 
his part in the transaction. The rates 
are reasonable, says the argument, and 
since commissions are the largest unit 
thereof the board must have power to 
fix them in order to perform its duty 
in fixing reasonable rates. The power 
is specific or implied otherwise the 
power granted to fix the premium rates 
would be “rendered useless.” 

Argument is made that since the 
order operates uniformly as to all com- 
panies operating in Texas and was made 
by a governmental agency there has 
been no violation of the anti-trust laws 
of the state. It is not an agreement be- 
tween companies. It was a lawful exer- 
cise of power imposed by the law which 
imposes upon the board the duty of 
making an investigation of books and 
records in order to fix premium charges 
and the amount of the commission is an 
integral part. 

Denial is made that the order con- 
travenes either the state or federal con- 
stitutions, This is answer to the usual 
allegation of denial of the due process 
clauses of the two constitutions. The 
subject is of public interest and the 
order was made in the interest of the 
public after due notice, says the argu- 
ment, and the companies complaining 
were not denied any legal rights. Aver- 
ment is made that notices were sent out 
and that the principal daily papers pub- 
lished stories of the hearing and that it 
was a largely attended hearing with 
company representatives present. 





Another Honest Man Is 
Found; He Returns Draft 


Upon reading the story in a re- 
cent issue of the Virginia farmer 
who refunded $1,500 to an insur- 
ance company, a subscriber sent 
in the following: 

“In the adjustment of the San 
Francisco losses in 1906 a policy- 
holder was given a draft for $1,800 
for a supposed loss. A few days 
later the draft was received by 
the writer at the home office with 
a statement that there was a mis- 
take, the policy for loss under 
which draft was given covering 
outside the damaged or destroyed 
area. Diogenes’ job might not, in 
modern day, have proven such a 
strenuous one after all. One might 
wonder what excuse the adjuster 
had to offer in both cases.” 
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IR. A. Palmer Comments on 
General Cover Contract 





R. A. Palmer, manager of the Fire 
Association’s southeastern department 
in Atlanta, paid tribute to the pioneers 
who formed the National Association of 
Insurance Agents in his talk at the Lex- 
ington, Ky., sales congress last week. 
“If I were a local agent,” he said, 
do not see how I could withhold mem- 
bership in the National Association, for 
its benefits far exceed any tax of time 
or expense which each is called upon to 
make,” 

The most progressive agencies are 
developing the survey plan of insurance 
coverages, said Mr. Palmer. The writ- 
ing of one policy is considered merely 
as the link to others and a thorough 
study should be made of what the others 
can be. 

Competition Intensified 


In commenting upon general cover 
form, Mr. Palmer said: 

“Much big business has sought the 
reporting or general cover form of 
policy. Its newness of development, 
passing of the jurisdiction to the fire 
companies, and growth have intensified 
competition. Agents and companies 
have seen substantial lines formerly han- 


dled locally pass out of their participa- 
tion or control. 

“A local agent coming into possession 
of such a line usually falls quite readily 
into the attitude of a non-resident broker 
and wishes to squeeze the whole com- 
mission if it can be worked, without 
sharing the commission with company 
agents in other localites and states. lf 
perchance some company represented is 
offered the line and requires a distribu- 
tion of the commissions, another com- 
pany represented, not so precise in its 
ethics, allows the agent signing the mas- 
ter policy the full commissions and ar- 
ranges satisfactorily to handle the de- 
tails. All of which has given the local 
agents much skepticism about the 
value to them of the present general 
cover organization. 


Must Agree to Principle 


“The general cover policy has several 
advantages which are likely to give it a 
permanent place, but it will probably 
not find a peaceful place in the picture 
until the writing company cooperates 
faithfully with an agreed principle to 
protect the local agent’s interest in that 
portion of the commissions applying to 
his territory.” 











Fire General Agents’ Staff 
Holds Dallas Conference 


DALLAS, TEX., Oct. 8.—The offi- 
cers and members of the executive com- 
mittee of the American 
Insurance General 


Association of 
Agents are meeting 
here this week, taking advantage of the 
fact that the National Association of 
Insurance Agents is holding its annual 
convention in Dallas. 

The general agents are reviewing the 
work accomplished since their annual 
meeting at Richmond and are planning 


a course of action to be pursued. Many 
new members have been elected from 
the Pacific coast territory. It seems 
likely that the general agents will hold 
their next meeting in this city. 

There are present Henry Cobb Steb- 
bins, Denver, president; W. L. Dickey, 
Tulsa, second vice-president; J. K. 





Sheppard, Little Rock, 
English, Richmond, 
committee; J. 
Rock, chairman 
Fred R. 
general 
Miller, 


secretary; L. E. 
chairman executive 
Gilbert Leigh, Little 
conference committee; 

Lanagan, Denver, chairman 
welfare committee, and W. J. 
Topeka, Kan.; T. L. Lauve, Dal- 
las; H. A. Steckler, New Orleans, and 
T. E. Braniff, Oklahoma City, members 
executive committee. 





McGann Heads Philadelphia Patrol 


James McGann, long a_ prominent 
agent of Philadelphia, was elected presi- 
dent of the Philadelphia Fire Insurance 
Patrol Tuesday, in succession to the 
late W. G. Crowell. 

79, until a few years 
agent in Lincoln, Neb., 
10 following a stroke of 
was born in Germany and 


August Esser, 
ago an insurance 
died there Sept. 
paralysis. He 


was a graduate of the University of 
Bonn. Mr. Esser retired from active 
work in 1926. 
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Meeting of the 
Insurance 


National Association of 
Agents is being held at Dallas. 
Page 3 


* * * 

Walter H. Bennett criticizes unemploy- 
ment insurance suggestion in his address 
at the Dallas convention; other notable 
talks given. Page 3 

*x* * * 
President Smith of National Associa- 


tion of Insurance Agents paints impres- 

sive picture of activities in Dallas meet- 

ing. Page 3 
eo £ 

R. A. Palmer talks on general cover 

contracts at Lexington, Ky., sales con- 

gress Page 4 


k ok OR 
Commissioner Livingston of Michigan 
advocates strong qualification laws at 
Dallas agents’ meeting. Page 6 
x * x 
George W. Brooks retires December 31 
as president of the California and will 
be succeeded by J.,.C. Griffiths, Jr. 


Page 4 
*x* * * 

All arguments to be heard on Texas 
commission case Oct. 29. Texas board 
files brief. Page 4 

x * * 


Farm insurance is discussed by Super- 
intendent Warder of the Hartford Fire’s 
farm department at the Lexington sales 


congress. Page 6 
*x* * * 

Writing of side lines is urged by 

speakers at the Lexington sales con- 

gress Page 5 


x * * 
Ward leaves New York de- 
become chairman of board 
Casualty & Surety Page S 


Francis P. 
partment to 
of Equitable 








Vote to be taken at annual meeting of 
National Council on Workmen's Compen- 
sation Insurance on project of stock 
companies to separate from mutuals in 
expense and commission loading. 

Page 33 
* * * 

Proposal made at the White Sulphur 

meeting to enlist aid of public account- 


ants in discouraging self-insurance 

plans. Page 33 
*« © 

Washington Fidelity National field 

men in first general convention at Chi- 

cago. Page 34 


*x* * * 
President Behrens of Continental com- 


panies, Chicago, sees return to realiza- 
tion of life’s value after financial “de- 
bauch.” Page 36 


* * * 


Contract bond forms for private build- 
ers are now available from several com- 
panies, Page 33 

se * 

Court orders payment of claims against 
American Bonding & Casualty of Sioux 
City, which failed nearly 10 years ago. 

Page 40 
en @ 

Central West Casualty announces new 
all-risk policy for manufacturers. 


Page 35 

* * * 
Frank A. Ungles, who recently was 
elected president of the Home Accident 


of Little 


Rock, becomes vice-president 
of the 


National Union Indemnity. 
Page 4 
oe s 
Bland and W. G. 
hear casualty 
Surplur. 


R. Howard 
named to 
White 


Wilson 
association at 
Page 33 





George W. Brooks to Retire 
as President of California 


GRIFFITHS TO SUCCEED HIM 


New Company Head Well Known Both 
in Central West and on the 
Pacific Coast 


SAN FRANCISCO, Oct. 8.—The di- 
rectors of the California announced that 
George W. Brooks will retire from ac- 
tive management of the company Dec, 
31. The directors have acceded to Mr. 
Brooks’ expressed wish that he be per- 
mitted to retire to enjoy his later years 
free from worry from the increasing 
demands made by modern day business 
requirements. In addition to a favor- 
able retirement allowance which the di- 
rectors granted him, Mr. Brooks will 
remain a director of the California at 
the specific request of the directors. 

Mr. Brooks became secretary and 
manager of the California in 1905. He 
held this position until June, 1923, when 
he was elected president. He is one of 
the most widely known fire underwrit- 
ers on the Pacific Coast and throughout 
the country. 


Successor Is Able Man 


J. C. Griffiths, Jr., since 1923 Pacific 
Coast department manager for the Com- 
mercial Union organization, has been 
elected to succeed Mr. Brooks. This 
appointment came as a result of his 
ability in organization work and his 
success in his present position. Mr. 
Griffiths will also assume in Pacific 
Coast territory the management of the 


American Central, a post held by Mr. 
Brooks. 
Mr. Griffiths is well known in the 


central west as well as on the Pacific 
Coast. He served for many years as 
Illinois state agent of the Commercial 


Union and later as assistant western 
manager in Chicago, going from that 
position to the coast management of 


that company. 


Chicago Veteran Dies 


Harvey Dean, for 58 years connected 
with Moore, Case, Lyman & Hubbard 
of Chicago in many capacities, although 
inactive for the last 15 years, is 
For a long time he was cashier and in 
charge of finances, but since 1915 had 
been retired, save for attending to his 
personal direct business. He was re- 
tained on the payroll until his death. 
Mr. Dean had been a resident of the 
Hinsdale, Ill., insurance colony 42 years. 
He was born in Xenia, O., and went to 
Chicago in 1864. 


dead. 





Methodist Mutual May 
Write Church Business 


COLUMBIA, &.C., Oct. 8.—The 
Methodist Mutual Insurance Com- 
pany has been granted a license 
at Columbia, S. C. It is being 
organized by R. E. Holroyd of 
Greenville, S. C., and the plan is 
to insure the properties of the 
Southern Methodist Church. Ac- 
tivities have been started in South 
Carolina and the plan is to branch 
out all over the south. 


Whether or not the company is 
being backed by the Methodist 
Church is unknown but present in- 
dications are that its promoters 
are hoping for the support of the 
church. Mr. Holroyd is the son 
of a Methodist minister and on 
the board of directors at present 
are two ministers from Anderson, 
S. C., and probably some in other 
communities. 
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Selling of Side 
Lines Is Stressed 
Kentucky Agents Urged to Off- 


set Decline in Fire 
Premium 





SALES CONGRESS IS HELD 


Find Only 400 U. & O. Policies Writ- 
ten Through Kentucky Actuarial 
Bureau in 1929 


The one day fire insurance sales 
congress held in Lexington, Ky., last 
Friday was attended by 150, indicating 
that agents realize the need of greater 
knowledge regarding their business, and 
especially the so-called side lines. 

The meeting was opened by the chair- 
man, Rodes Arnspiger, president of the 
Lexington Board. Norman I. Taylor 
of Burnside, Ky., elected president at 
the first sales congress and Kentucky 
Association of Insurance Agents meet- 
ing in Louisville last spring, was the 
first speaker. 

He discussed the decline in agents’ 
commissions, due to the falling off in 
fire premiums and decreases in rates. 
This has brought about a greater ap- 
preciation of the opportunity for keep- 
ing up volume by writing the so-called 
specialty lines, such as business inter- 
ruption insurance, rental, leasehold, in- 
land marine, registered mail, aircraft 
property damage and the various auto 
coverages. He held that larger vol- 
ume from such sources would offset 
losses in fire premiums upon which 
agents have depended in the past for 
their largest source of revenue. He held 
that a need of more general understand- 
ing of such specialty lines is evident as 
the agent can not sell his clients unless 
fully understanding the line and is 
sold himself. 


Great Opportunity Shown 


Mr. Taylor also discussed the ac- 
quisition cost meeting in Chicago in 
June and the work of a special commit- 
tee cooperating with one from the Ken- 
tucky Fire Underwriters Association 
regarding public school properties be- 
ing written by mutuals. 

W. A. Reisert of Louisville, state 
chairman of the legislative committee, 
talked on legislative efforts and the 
need of stronger support from Ken- 
tucky agents. 

Side Lines Improve Volume 


Julius V. Bowman, Kentucky state 
agent for the Fire Association, spoke 
on “Cooperation Between the Local 
Agents and Field Men.” Agents should 
use the field men to a greater extent, 
he said, and consult with them on their 
knotty problems. Field men are ready 
and willing at all times to aid and if 
they haven’t the information desired 
they will make it their business to se- 
cure it for the agent. Agents are not 
writing nearly enough premiums on 
rental, U. & O., and other lines which 
their personal relationship with the as- 
sured should place them in position to 
gain, and which would materially im- 
Prove their gross commissions. 

x H. Bronston, Lexington manager 
Kentucky Actuarial Bureau, spoke on 
“Cooperation Between Agents and Bu- 
reau,” discussing cooperative facilities 
of the bureau, rate making. reasons for 
tagging, how rates are applied, and how 
the bureau serves the companies and 
agents. 

Carl Beutenbach, National Union, 
President of the Kentucky Fire Preven- 
(CONTINUED ON PAGE 31) 








UNDERWRITER 











Leaders at Dallas Meeting 














——— 


PERCY H. GOODWIN, San Diego, Cal. 

Clyde B. Smith, president, and Percy 
H. Goodwin, chairman executive com- 
mittee National Association of Insur- 


ance Agents, are the two chief figures | 


at the annual convention at Dallas this 
week. Mr. Smith retires from office 
with one of the most constructive ad- 








His Fifty Years of Service 


COLUMBUS, O., 
memoration of his 50 years in the fire 
insurance business, a dinner was ten- 
dered last night at the Columbus Club 
to Richard T. Huggard, state agent of 
the Great American. About 100 per- 
attended. Thomas E. Gallagher 
of Chicago presided, and among the 
speakers were C. R. Street, vice-presi- 


Oct. 8.—In com- 


sons 


| 








CLYDE B. 


SMITH, Lansing, Mich. 


ministrations in the history of the body. 
Mr. Goodwin will undoubtedly succeed 
him. He is one of the strongest men 
on the coast and has impressed all with 
whom he comes in contact with his 
superior intelligence and his rare judg- 
ment. 


Will Soon Be in Operation 


NEW YORK, Oct. 8—While 
pledges of support to the Inland Ma- 
rine Underwriters Association have 
been received from 114 companies, ef- 
forts to secure still others are being 
made, the intent being to give every 


| worth institution writing the lines to be 


governed by the new organization op- 


| portunity to join the movement. 


dent and western manager Great Amer- | 


ican, Chicago; John A. Campbell, Home 
of New York; A. G. Dugan, Hartford 
Fire, Chicago; R. M. Knepper, Colum- 
bus; Judge C. S. Younger, state superin- 
tendent of insurance; State Fire Mar- 
shal R. R. Gill; Capt. J. J. Conway, Cin- 
cinnati; Joseph Dye, New York; A. I. 
Vorys, former Ohio superintendent; 
William A. Blodgett and Robert L. 
Reynolds. 

John H. Gray of Columbus presented 
Mr. Huggard with a phonograph radio 
outfit and a reclining chair, and the re- 
cipient made a fitting response. C. T. 
Deatrick, who was chairman of the 
committee of arrangements, was unable 
to be present. 


Col. C. S. Walker Returns 


as Arizona Local Agent 


Col. C. S. Walker, once well known 
in the fire underwriting fraternity of the 
middle west, but out of the business for 
several years, unable to resist the ap- 
peal of his earlier calling, is again an 
insurance man, having purchased the 
long established agency of Harry Kay 
at Phoenix, Ariz., 
duct as the Kay-Walker Company, hand- 
ling all forms of fire and casualty cover- 
age. Colonel Walker could not well 
be other than an insurance man, his 
father having been a special agent and 
adjuster in days gone by, at the same 
time conducting one of the largest and 
most progressive agencies in south- 
western Ohio. A brother, W. E. Wal- 


| president 


When the association will start func- 
tioning has been left for its executive 
committee to decide with the proviso 
that advance notice of such action be 
given all member offices. 

The selection of a manager has been 
delegated to a committee of three, of 
which Haley T. Chester, vice-president 
of the Federal, is chairman. 


Norman T. Robertson of New York, 
of the Germanic Fire, was in 


| Oklahoma City the guest of the Eugene 


which he will con- | 


ker, is special agent in the Rocky Moun- | 
tain territory for the Glens Falls and | 


Commerce. The return of 
Walker to active insurance work will be 
welcomed by his former i 
home offices and in the field. 


Colonel | 


associates in | 


Whittington agency, Thursday. 





Clyde Smith in Radio 
Talk on Agents’ Meet 


All the nation had an oppor- 
tunity to learn something this 
week of the annual meeting at 
Dallas of the National Associa- 
tion of Insurance Agents from 
President Clyde B. Smith when 
he spoke the evening of Oct. 5, 
over radio station WFAA at Dal- 
as. “In the growth of insurance 
with American industry our asso- 
ciation of local insurance agents 
from every state in the Union, has 
for the last third of a century kept 
step in this ever advancing army 
of business protection,” he said. 

“Problems of major import are 
to be discussed here. Action of 
much importance to the agents of 
this country and the public at 
large will be taken here. 

“Whatever shall happen, I know 
the agents who will foregather 
here will be of serious mind, and 
may be expected to give their 
best thought and attention to the 
insurance issues before the coun- 
try.” 














Expert Shows 
How Fires Hurt 


C. W. Mowry Gives Some Excel- 
lent Information on Cutting 
Down the Hazard 


MANY TESTS WERE MADE 


Experiments Have Demonstrated Some 
Safeguards That Can Be Used 
With Effective Results 


WASHINGTON, D. ¢ Oct. 8— 
‘rogress in the suppression of arson, 
fre prevention m manultacturing estab- 


progress in fire 
National 
meeting 


lishments and general 
control were reviewed by the 


Waste 


at the United States Chamber of Com- 


Fire Council at its fall 
Fred Higgins, assistant fire 
Mich., 


part in the 


merce here. 


marshal, Grand Rapids, which 


has taken an active inter- 


chamber fire waste contest, gave a talk 
on the fire prevention plans adopted in 
his city. C. W. Mowry, manager inspec 
tion department Associated Factory 
Mutual Insurance Companies, spoke on 
“Fires That Hurt.” A. B. Biclaski, who 
is im charge of the arson activities of 
the National Board, spoke on “National 
Progress in Arson Suppression.” 


Activities Are Crippled 


Mr. Mowry in his talk said that many 
fires mean a cessation of business and 
the crippling of activities. Many orders 
may have accumulated which after the 
fire could not be filled although much 
energy and talk had been expended in 
securing them. Mr. Mowry in reviewing 
some of the investigations as to causes 
of fires spoke of a New Bedford cotton 
mill where the stained cotton began to 
heat. The trouble was found to be due 
to grease used in some of the machinery 
being adulterated with horse fat to 
cheapen the product. 


Fires in Rubber Spreading Room 


In another case a large rubber mill 
had repeated fires in the rubber spreader 
room. It was discovered that static 
sparks on the spreader machine were ig- 
niting the gasoline vapors in the rubber 
compound. Fires occur with greater 
frequency during the dry winter weather. 
Pet cocks were provided in the steam 
lines and small jets of vapor were al- 
lowed to escape in the room. 

Dust Industries 


Mr. Mowry spoke of dust industries 
where dust is ignited by sparks struck 
by foreign material in the stock. In 
many industries inert flue gas from the 
boiler plant instead of air is used for 
conveying explosive dust through the 
grinding processes. Flue gas is being 
more generally used and is found suc- 
The mutuals have conducted 
many experiments to learn to what ex- 


cessful. 


tent steam can be used as an inert gas. 
It was found practicable only under 
certain conditions, such as mm driers 


where the operating temperature of the 
enclosure was about 200 degrees or 
when steam was admitted in sufficient 
volume to quickly raise the enclosure 
up to that temperature. The test indi- 
cated that even when the atmosphere 
of steam would continue for a long pe- 
riod some combustible materials having 
bulky carbon residue would reignite 
upon exposure to the air. 


Effect of Hinged Windows 


Mr. Mowry stated that for four or five 
years experts have been working on the 
effect of hinged windows to relieve the 
force of the dust or vapor explosion 
which may occur in spite of other pre- 

(CONTINUED ON PAGE 13) 
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Livingston Boosts Strong 
Agents’ Qualification Laws 


SPEAKS ON DALLAS PROGRAM 


Ex- 
aminations Eventually Would Result 


Michigan Commissioner Believes 


in Lower Acquisition Cost 


The acquisition cost problem and its 
accompaniment of commission excesses 
never will be solved in this country until 
there are strong qualification laws in all 
of the states, Commissioner C. D. Liv- 
ingston of Michigan told the National 
Association of Insurance Agents in its 
Dallas, Tex., meeting this week. 

He reviewed the hearings of the spe- 


cial committee of the National Conven- 
tion of Insurance Commissioners and 
the official findings, and outlined some 


of the essentials for practical qualitica- 
tion laws. 


Outlines Ideal Statute 


“IT think such a law must include a 


written examination and a thorough in- 
vestigation of the man who is an appli- 
cant for a license,” the commissioner 
said. “Every company wishes naturally 
to have as many good agents as 
sible, for the agency force of every com- 
pany is its life blood. The appointment 
of agents is one of the very important 
duties of a field representative of a com 
pany, and his company charges him with 
securing agents so that its business may 
increase in the territory he covers, and 
naturally he does everything he can to 
secure agents. 

“However, if the pressure upon a field 
man is too strong, he is very apt to 
think that quantity is wanted instead of 
quality. The bulk of every company’s 
business, on whatever class of insurance, 
comes from a comparatively small per- 
centage of agents in any given territory. 
I believe that anyone who wishes to go 
into the insurance business should be 
allowed to do so, providing he is willing 
to prepare himself to understand the in- 
surance he is selling.” 


pos 


Makes Experiment in Michigan 


Mr. Livingston said the Michigan law 
permits him to give an examination to 
an applicant for an agent's license when- 
ever he believes it is necessary, and this 
has been tried in a limited way this 
year. He said that out of 100 applicants 
called for examination in one city only 


two appeared and in another city he 
called 32 for examination and only one 
appeared. 

The commissioner says that this 


showed conclusively, in his opinion, that 
a great many licenses asked of the de- 
partment are requisitioned because the 
man is pushed into the business by rep- 
resentatives of companies who desire 
agents, and not because he is desirous of 
going into it. 

“While I am not so optimistic as to 
think that written examinations will 
make all agents desirable,” he says, “! 
am certain it will go a long way in pro- 


tecting the public against unqualified 
and unreliable agents, and eventually 
have an effect on commissions. I be- 


lieve also it will protect companies and 


have a tendency to reduce acquisition 
cost.” 
Requirements in Professions 
Mr. Livingston points out that all 
states require certain preparations for 


lawyers and physicians and an exami- 
nation afterwards on the _— subjects 
studied. All churches require certain 
specified study for their ministers, and 
also examinations. 

In Michigan a person desiring to be- 
come a funeral director must serve two 
years as an apprentice with a licensed 
director, and then must be recommended 
by him before being licensed. Applicant 
for a barber’s license there must pass a 
written examination and must show the 
board that he can actually cut hair and 
shave. This has been a requirement for 
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Warder Discusses Farm Insurance 





At the Lexington, Ky., sales congress 
last week, L. G. Warder, superintendent 


of the Hartford Fire’s farm department, | 


discussed the writing of farm business. 
There is no other type of insurance, he 
said, requiring a more practical knowl- 
edge of the business, the relation of 
insurance to value and a proper dis- 
tribution of liability than the farm busi- 
ness. 

The successful farm agent, he said, 
has found that the application plan is the 
best way for writing business. This en- 
ables the agent through the required 
personal contact to gain a full knowledge 
of each individual risk. If the 
panies are to intelligently assume this 
liability and render satisfactory service 
to the agent and the assured, all the in- 
formation regarding the risk that is set 
forth in the farm application is essential. 

Must Get Spread 


A well written farm risk, said Mr. 
Warder, includes a reasonable amount 
of insurance not. only on the buildings 
but also on personal property, grain, 
vehicles, implements and livestock. With 
this spread of liability, there is a prob- 
able salvage in case of fire or tornado 
and the company may reasonably expect 
a favorable underwriting result. Farm 





F. W. Sargent Honored 


on Silver Anniversary 





MANCHESTER, N. 
Frank W. Sargeant 
more than 250 friends from the insur- 
ance, banking and official life of the 
city and the state at Manchester on 
reaching his silver anniversary of serv- 
ice as president of the New Hampshire 
Fire. 


H., Oct. 
was honored 


— 
by 


Burpee Is 


\lexis F. Bisson, 
Manchester Fire and Casualty Associa- 
tion. formally opened the dinner. Col. 
William B. Burpee, vice-president of the 
New Hampshire Fire, was toastmaster 
and testified to the loyalty and devotion 
of the entire company to its chief. 

John E. Sullivan, who last week re- 


Toastmaster 


president of the 


eight years and it is reported the type 
of barbers licensed is much better than 
some years ago. Real estate brokers in 
Michigan are required to take a written 
examination which includes practically 
all laws on realty transactions. 


com- | 


| the 





property should also be written for com- 
bined fire, lightning, tornado and _ hail 
insurance. Failing to do this the agent 
is likely to be embarrassed by having 
the assured make claim for loss occa- 
sioned by a hazard not covered under 
the policy. The annual premium on farm 
property in Kentucky is almost $2,000,- 
000, and is of prime importance to the 
companies and the agents. 

Most of the ills of the business at 
present were caused by the post war in- 
flation and loose underwriting. These 
are now being corrected. 


Time to Develep 


Right now is the time to develop op- 
portunities for future prosperity. There 
never was a time more important than 
present, said Mr. Warder, for 
agents to sell stock insurance. There 


|is a tangible, square-toed proposition to 


| premium payment plan. 





offer clients. It is the basis for substan- 
tial credit. The farmers realize that the 
kind of protection afforded by sound 
and dependable insurance is of a great 
deal more value than an indefinite price. 

Mr. Warder also urged the installment 
He said the 
stock companies were pioneers in offer- 
ing installment payment methods to the 


farmer. 


tired as insurance commissioner to be- 
come bank commissioner of the state, 
presented a life-sized bronze medallion 
to President Sargeant. Enlarged por- 
traits which had been used by the sculp- 
tor in making the bronze were pre- 
sented to Commissioner Sullivan, Secre- 
tary Gilman McAllister of the New 
Hampshire Fire, and Col. John A. Shee- 
han, one of the oldest local agents. 

Former Governor John H. Bartlett, 
now chairman of the joint international 
boundary commission in Washington, 
gave the keynote address and delivered 
a notable and impressive tribute to 
President Sargeant. 


Agent, Official Speak 


Colonel Sheehan, representing the in- 
surance agents of the community, testi- 
fied to President Sargeant’s qualities in 
rhyme and story. John W. Emery, sec- 
retary of the Granite State Fire, briefly 
referred to the pleasant relations exist- 
ing between the New Hampshire Fire 
and his company. 

President Sargeant in his response 
expressed deep appreciation for the hon- 
ors conferred on him and made a valiant 
effort to shift the praise upon his offi- 
cial associates. 
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Grand Rapids Was Able to 
Cut Down Its Fire Waste 





PUBLIC INTEREST AROUSED 





Assistant Fire Marshal Higgins Tells 
Plans That Were Followed With 
Great Success 


Fred P. Higgins, assistant fire marshal 


at Grand Rapids, Mich. in speaking be- 
fore the National Fire Waste Council 
at Washington, said that in many cases 
the loss inflicted by firemen at a fire 
is greater than the fire damage itself, 


In days gone by he said that most fire- 
men believed that fires could be ex- 
tinguished more readily by the use of 
the ax and other similar implements 
where property was considerably dam- 
aged. He said that this manner of 
fighting fire was responsible for exces- 
sive losses over a long period. 
Believes in Systematic Inspections 


Marshal Higgins believes in a syste- 
matic inspection system. Every build- 
ing in his city is inspected. Every 
dwelling, barn, shed and garage is looked 
over at least once a year. Business 
places and factories are inspected four 
times a year. The use of tarpaulins has 
greatly lessened the losses on contents. 

He said that in 1923 the Grand Rap- 
ids fire loss amounted to $1,200,000. In 
1924 it exceeded $1,000,000. Marshal 
Higgins said that he began to find out 
that 90 percent of the loss was due to 
carelessness. Grand Rapids then started 
a systematic fire prevention campaign, 
It ran over two years without « break. 


Annual Loss Waste Was Cut 


Business men and organizations were 
interested. Meetings were held and 
public interest was elicited. The results 
are shown in the fact that in 1925 the 
hire 


loss was $817,625, one loss being 
$500,000. In 1926 it was $312,825 and 
in 1927, $298,830; in 1928, $349,560; in 


1929, $187,346. The loss so far in 1930 
is running about the same as last year. 





Flickinger Is in 
Receipt of Check 
and a Resolution 








W. B. Flickinger, who is in Colorado 
Springs attending the meeting of the 
Rocky Mountain supervisory committee, 
has received a check and a resolution 
from his associates in the western de- 
partment of the North America. The 
check was for Mr. Flickinger’s winnings 
in the world series pool organized 
among the North America executives 
in the west. The resolution is addressed 
to W(inning) B(etting) Flickinger. It 
reads: 

“Whereas, the parties at interest raise 
the question as to your practices in 
drawing and from evidence witnessed 
by many, claim you not only drew two 
slips on a previous drawing, but had 
underground and unfair information as 
to the location of the last slip drawn, 
and, 

“Be it resolved, that a thorough in- 
vestigation of your methods be referred 
to a special committee composed of 
W. H. Lininger (western co-manager 
of the Springfield) and L. J. Braddock 
(assistant manager of the North Amer- 


ica), with power to make you refund 
if they decide either from facts or de- 
cision that you have any occult or 


underhand powers to deceive, hoodoo or 

otherwise impose on the group of in- 

nocent marine underwriters with whom 
you are permitted to associate, and, 

Be It Resolved 

“Be it further resolved, that the 

trustee of the fund, having previously 

confiscated other funds held by him, 
(CONTINUED ON NEXT PAGE) 
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NEW FORD COUPE + FROM A PHOTOGRAPH 








Will this new Ford Coupe 


stand in front of your office? 


An Independence Agent, somewhere, is going to park 
a brand-new Standard Ford Coupe in front of his 
office soon after November 30, 1930, and the car 
isn’t going to cost the lucky mana cent! G The 
coupe is the first prize in the Personal Accident 
Educational Campaign now being conducted by the 


Accident and Health Department of the 
Independence Indemnity Company. GC. The 
friendliest kind of rivalry exists among our 


Agents, but Competition for the Ford Coupe 





is keen, and “Every Independence Agent is after it.” 
G, From the way business is coming in, it is evident 
that the contest is on in earnest and that it will be 
impossible even to guess who the winner of the first 
prize will be until after the last mail of November 30 
has reached the Home Office. Q Under the 
rules of the contest, every Independence Agent, 
whether he lives in a large city or a small 
town, has a chance to win. We hope you will 


be successful. If you are, you will have done 


something of which you may well be proud. 


INDEPENDENCE INDEMNITY COMPANY 


CHARLES H. HOLLAND, President 
HOME OFFICE, INDEPENDENCE BUILDING, PHILADELPHIA 





CORROON & REYNOLDS Inc., Manager 


This Company maintains Human Relations with its Agents, Brokers and Policyholders 
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the world. 


for more than a century. 


ORGANIZED 1829 


Benjamin Franklin- 
Postmaster General 


oughly dependable postal service. 











S the first Postmaster General of the Thirteen 
Colonies Benjamin Franklin organized a thor- 


Upon this 


solid foundation was built the present gigantic postal 
system of the United States, unequaled in any part of 


A leader in science, statecraft, and business, Franklin 
had an unusual faculty for originating new and untried 
schemes and putting them into successful operation. 
Through these highly prized qualities, he earned the 
proud title—“the Apostle of Modern Times.” 


The Franklin Fire Insurance Company, the 
first to perpetuate the name of Franklin, has 
stood in the forefront of the fire insurance world 


The FRANKLIN 


FIRE INSURANCE COMPANY 
of PHILADELPHIA 


WILFRED KURTH, Pres. 

















| INSURANCE STOCK 


| QUOTATIONS 














By H. W. Cornelius & Co., 105 South 
La Salle Street, Chicago, as of Oct. 6 










Div. per 

Stock Par Share Bid Asked 
Aetna Cas. ..... 10 1.60 110 120 
Aetna Fire ..... 10 2.00 56 58 
Aetna Life ..... 10 1.20 75 77 
Agricultural .... 25 4.00 105 115 
Amer. Alliance... 10 1.60 28 30 
American, N. J.. 5 1.00 17} 19% 
Amer. Surety ... 25 6.00 100 110 
Automobile ..... 10 1.20 3 34 
Baltimore Amer... 5 .80 13% 15% 
re 100 16.00 650 670 
Brooklyn ......-. 5 1.20 15 18 
oy” eres 10 1.50 25 28 
City of N. Y....100 16.00 560 590 
Continental As.. 10 2.00 59 62 
Continental Cas.. 10 1.60 36 38 
Continental Ins.. 10 2.40 52 53 
Federal, N. J. .. 10 2.00 62 67 
Fidelity & Dep.. 50 9.00 155 160 
Fidel.-Phenix ... 10 2.60 58 59 
PiPOMONS once 10 2.20 3% 35 
ae] ae 5 .80 28 30 
Glens Falls .... 10 1.50 51 54 
Globe & Rutgers.100 24.00 920 950 
Great Am. Indem. 10 ‘on 26 31 
Great Am. Insur. 10 1.60 28 30 
Great Lakes .... 10 1.00 10 12 
DERMEEM, ccccesen 10 1.00 20 22 
PENOTOR accccce 10 1.60 38 40 
BEATMONMIA ..202¢ 10 1.50 26 29 
Hartford Fire .. 10 2.00 65 68 
Htfd. St. Boiler. 10 1.60 63 67 
Home, N. Y. .... 10 2.00 39 41 
Home Fire Sec.. 10 ~ 16 18 
Homestead ..... 10 1.00 19 21 
Independ. Indem. 5 Kae 8 11 
Independ. Fire.. 5 os 6 9 
Ins. Co. of N. A. 10 *2.00 61 62 
Lincoln Nat. Life 10 2.50 98 103 
Lincoln, N. Y. ... 10 2.40 30 35 
Merchants, Com.. 10 2.00 67 71 
Merchants, Pfd..100 7.00 110 er 
Metropolitan, Ill. 10 1.00 8 11 
National Cas. .. 10 1.20 19 21 

itional Fire ... 10 2.00 62 64 

vtional Liberty. 5 .50 9 11 

itional Surety. 50 5.00 69 70 
National Union..100 12.00 215 225 
New Brunswick. 10 1.50 24 27 
New Century Cas. 50 6.00 75 ee 
New Hampshire. 10 1.60 48 52 
Northern, N. Y.. 25 4.00 85 95 
North River .... 10 2.00 51 54 
N. W. National... 25 5.00 105 115 
Peoples Natl. ... 5 .50 81 10% 
Philadelphia Nat. 10 1.20 18 20 
PROCMIR wc ccccce 10 2.00 82 84 
Preferred Acci... 20 3.00 61 65 
Prov. Wash. ... 10 2.20 57 59 
ROMANCE «see 10 1.20 9 13 
Republic ....... 10 2.00 18 22 
DS i 4's Gise ae 10 2.20 28 29 
Springfield ..... 25 4.50 130 136 
St. Paul F. & M. 25 5.00 190 200 
Stuyvesant ..... 25 2.00 5 52 
Bum TATE .iccece 100 25.00 1950 2050 
PRAVOICTS 3 ..ccce 100 24.00 1250 1280 
U. S. Casualty.. 25 4.00 60 65 
Westchester .... 10 2.50 50 54 


*Extra dividend paid. 


Flickiger Is in Receipt 
of Check and a Resolution 
(CONTINUED FROM PAGE 6) 


be no longer entrusted with the care 
of the vast sum wrongfully said to be 
due you, and be required at once to 
transmit the same to you but at the 
same time require your properly guar- 
anteed bond in the sum of $10,000 that 
you will accept and abide by the deci- 
sion of the highly honored and disin- 
terested committee heretofore men- 
tioned, and, 

“Be it further resolved: that W. H. 
Riker (assistant manager of the North 
America) also of Oak Park, Ill., known 
as ‘the deacon,’ in name but not in na- 
ture, unsound of mind and body (es- 
pecially of the head) be entrusted to 
substitute his questionable check for 
the cash turned over to him by Norman 
3rayley, the bookmaker, and transmit 
same with this resolution to said Win- 
ning, Betting Flickinger.” 

The authors of the resolution are said 
to be Mr. Riker and C. R. Tuttle, west- 
ern manager of the North America. 


Reciprocal Assessment Made 


Assessment notices have gone out to 
policyholders of the Minnesota Insur- 
ance Underwriters of Minneapolis, call- 
ing for 100 percent of the premiums 
originally paid. This reciprocal was de- 
clared a bankrupt last December, the 
first instance in which an interinsurance 
concern has been held subject to the 
bankruptcy laws. 
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MacPeak Advanced in N. Y. 
Department; No Head Named 


NEW YORK, Oct. 8.—Acting Super- 
intendent T. F. Behan has announced 
the advancement of Samuel D. Mac. 
Peak from third to second deputy of 
the New York department, filling the 
vacancy in the latter post created 
through the resignation of Francis P. 
Ward to become chairman of the board 
of the Equitable Casualty & Surety of 
this city. Governor Roosevelt has 
given no hint thus far as to his choice 
of a superintendent for the department, 
following the retirement last July of 
Albert Conway, and it may be that he 
will allow Mr. Behan to continue as 
acting superintendent until the end of 
the year. Should he conclude to make 
a selection, however, the speculation js 
that he will choose an upstate and not 
a New York City man, obviating 
thereby any suspicion of Tammany Hall 
influence. 


Roth Back From Europe 


Victor Roth, president of the Secur- 
ity of New Haven and the East & West, 
with Mrs. Roth and T. A. Manning, a 
leading general agent of Dallas, arrived 
in New York Oct. 6, after spending sev- 
eral weeks touring Europe. 








| Late News from the 
Casualty Field 














Ward Is Chairman of Board 


Second Deputy Superintendent of New 
York Takes Important Post With 
Equitable Casualty & Surety 








NEW YORK, Oct. 8.—President 
John L. Mee of the Equitable Casualty 
& Surety announces the election of 
Francis P. Ward as chairman of the 
board, succeeding Harold Spielberg, re- 
signed. Mr. Ward, who assumed the 
new office today, has been connected 
with the New York insurance depart- 
ment since 1924, serving as second 
deputy superintendent for the past two 
years. Previously he was assistant cor- 
poration counsel of this city. A native 
of New York City, he was admitted to 
the bar in 1906, after graduation from 
St. John’s College and the New York 
Law School. His record in his every 
connection has been a most creditable 
one, and his association with President 
Mee in the management of the Equita- 
ble Casualty & Surety should prove 
most helpful. 

At the September meeting of the 
company’s board these additional direc- 
tors were elected: E. H. Watson, vice- 
president Chatham & Phoenix National 
3ank &Trust Co.; Levin Rank, treas- 
urer Parmalee Transportation Co.; Rai- 
mond F. Doe of the law firm of Thomp- 
kins & Doe, and Edward Potter of the 
law firm of Potter & Potter. 


Hord Enters Business 


Eugene F. Hord, Jr., son of the vice- 
president of the Fireman’s Fund In- 
demnity, is entering the insurance busi- 
ness as a life underwriter in the Sisley 
& Brinkerhoff agency of the Travelers, 
80 Maiden Line, New York. He has 
recently completed the Travelers’ life 
insurance course at the home office. 


Open Poughkeepsie Office 


With A. E. Billingsley, an experienced 
insurance man, in charge, the Glens 
Falls Indemnity and its running mate, 
the Commerce Casualty, both of Glens 
Falls, have established a service office 
at Poughkeepsie, to serve agents and 
assureds of the companies in the New 
York counties of Columbia, Delaware, 
Duchess, Greene, Orange, Putnam, Sul- 
livan and Ulster. 
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Not Next Month or Next 
Year; But Here and Now! 


oo 


FOR four successive months, the agency forces of 
Continental Indemnity Company of America have dem- 
onstrated that making prosperity a fact is a matter of 
walking out to it, rather than of talking out to it. 


FOR four successive months, the agency forces of 
Continental Indemnity Company of America have estab- 
lished new figures of premium income and, having broken 
all records for June, July, August and September, they 
now are proceeding to do the same in October. 


OF course, this noteworthy showing could not have 
been made unless we were giving our agents and our 
policyholders dependable service every day in the year. 


CONTINENTAL INDEMNITY is part of the Darby 


Day fleet which also includes Liberty of Dayton, Auto- 
mobile of Dallas and Chicago Fidelity and Casualty. 


If you are big enough and wise enough to see the policy 
of building for permanency as well as profit, by connecting 
with America’s fast growing insurance organization, we 
would like to hear from you. — Choice Territory — Fine 
Contracts—Fine Service. 


Continental Indemnity 
Company oi America 


105 West Adams Street, Chicago, Illinois 
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The right 


amount--- 


Improper insurance on any property is uneconom- 
Over insurance is costly because a client pays 
for unnecessary protection. 
costly because at times of a loss the client himself 
must absorb too much of the actual loss. 
properly and economically protected property must 
be insured for just the right amount. 

















This right amount cannot be determined by guess- 
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— — in F ull Swing 
In Big Dallas Convention 


(CONTINUED FROM PAGE 3) 

E. M. Polk, president Texas associa- 
tion, said that on investigation he found 
that 12 stock companies doing business 
in his state were reinsuring business of 
mutuals, At one of the regional meet- 
ings he gave a list of the offending com- 
panies. Turning on the white light of 
publicity, he said, seems to have cor- 
rected this practice. 


Ramsden Gives Fisk Report 


Earl E. Fisk of Green Bay, Wis., 
chairman public relations and education 
committee is not present. His report 
was read by P. S. W. Ramsden of Cali- 
fornia. It states that the system of 
key men, who are leading agents in their 
community throughout the country, is 
bringing better understanding and these 
sectional workers have cooperated so 
splendidly that almost every association 
member ds actually in some field or other 
along public relation lines. 

Mr. Fisk said that in considering the 
comment as to the possibility of doing 
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of well over $5,000,000 and last year paid 


$21,452,551 in claims. 

President L. E. Zacher of the Tray. 
elers will arrive here Friday tn route 
from the Pacific coast. He will go from 
here to Oklahoma City. 


Condemn Name Duplication 


At the Insurance Advertising Co 


nfer- 
ence in Milwaukee last week the dupli- 
cation of company names was con- 
demned in a resolution. “We desire to 
express in no uncertain terms,” said, 


‘our conviction that the adoption of the 
name in toto of an existing insur 


anc 
company by a newly forming ins wales 
organization, or the taking over of a 
title of much similarity to a previously 
existing name, cannot be too streny- 
ously opposed by the weight of the 


unanimous opinion of our conference.” 


Grover on Crutches 


O. F. Grover of Dallas, manager 
Texas Department America Fore, who 
met with a serious automobile accident 
and was laid up for two months is now 


able to get about on crutches. 
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Bennett Raps 
Lonsdale Plea 


(CONTINUED FROM PAGE 3) 


not extravagant although at first glance 
they may appear to be, he says. Analy- 
sis shows that relatively few items are 
really subject to control of company ex- 
ecutives. Fire companies are now about 
on a normal expense basis. 
Finds Expenses Moderate 

In casualty and surety there has been 
no increase in expense ratio in recent 
years, he finds, the average for all com- 
panies Irom 1923 to 1929 inclusive be- 





pani ; 
ing 39.6 percent excluding claims, a rea- 
sonable figure and sufficient to provide 


for etlicient management. 
Saint Tells of “Experiment” 


missioner John D. Saint of 
told something of the “ex- 
in that state in establishing a 
al office of the Louisiana aoe Des 
Society under coordinated control to 
combat confused conditions. He said 
that agents were producing a $25,000,- 
600 business and trying to protect that 
huge volume of premiums through the 
obsolete volunteer system of state asso- 
Gatton mm management, but now the asso- 
ciati n is organized on a strong and mili- 
basis. “Our plan was to build an 
legitimate local agents to the 
oint where they not only represented 
a clear majority in number but likewise 
represented a vast mé ajority in premium 








income,’ he said. “We listed the num- 
ber of agents that were licensed; we 
next applied our standards of eligibility 


for membership and through this pro- 
cess eliminated all who were not ac- 
cording to our ideas legitimate practi- 
tioners, and then deliberately set about 
enlisting the membership of those whom 
we had previously opposed. 
“Geographical lines were next consid- 
ered. \We wanted to become strong first 
as to teaching centers and from there 
branch out to the masses. The plan was 
well devised and through this process 
gained the vantage we now hold.” 





Urges Sustained Effort 


He emphasized that the agents 
should not let down in their effort 
ly because they are engaged in a 
five-year program but asked why they 
should wait from year to year to do 
what might otherwise be accomplished 
in a much shorter time. Mr. Saint made 
the point that association leaders should 
not expect the agents to join something 
they know nothing about. He said in 
Louisiana informative copy is contained 
in the ‘Louisiana Society News,” a 
monthly house organ of the agents, and 
it was demonstrated there again that 
people want to belong to an organiza- 
tion which is always doing things. Fair, 
impartial and consistent management is 
essential to the growth of an association, 
he said. 





Battles Reviews Bank Issue 


Eugene Battles, president Los An- 
geles Insurance Exchange, and president 
California Association of Insurance 
Agents, opened the discussion on 
“Banks and Group Banking Trends.” 
He said that the structure of finance in 
his country is changing, possibly 

gh formation of gigantic holding 
companies through which banks may 
retain their individuality on the surface 
while operating under domination of the 
groups. Asked how this trend will af- 
fect the insurance business and insur- 
ance agents, he said banks already 
have encroached on many fields such 
the bond, trust, travel and even in- 
surance business. He questioned how 
far they will go with additional author- 
ity. He pointed out some developments 
of banks in insurance which he says 
indicate a gradual encroachment on the 
true American agency system and the 
insurance business as a whole. 








R. B. Rathbun, assistant cashier of the 
First National Bank of Minneapolis, ad- 
iressed the Insurance Club of Minne- 
ipolis at the first fall luncheon meeting 
Tuesday. 





Smith R Ravinwe 
Wide Activities |; 
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completely giving of their time and abil- 
ity in acquainting the public with the 
true story of insurance and thereby 
overcoming public prejudice.” 

Mr. Smith said in regard to the Com- 


missioners’ acquisition cost study that | 


the National association believed there 
was too much at stake either to ignore 
the summons to appear before the spe- 
cial committee, or to appear unpre- 
pared, and as a consequence weeks of 


diligent study and consideration were | 


given by officers and many agents to 
this vital matter. 


Had Difficult Task 


Mr. Smith said in regard to the com- 
a reconciliation of obviously divergent 
rules among the agents themselves on 
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of commission costs,’ 
_ reviewed the acquisition cost 
at Chicago and i 
that the he gee and recommendations of 


us | 


matters in dispute, but he said the com- 


fair position on the question of the ef- 
of acquisition cost and expense ra- 
leaving an impres- 





business is mounting, when it is not. 


consume , approx! imately — 6 percent more 


» values have increased, r 
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come down, premium paid by the in- 


sured per $1,000 of insurance has de- 
creased, and altogether the public is 
paying less for expenses per unit of 
insurance than it did 10 years ago 

Mr. Smith spoke of the ‘ ‘winning of 
the west,” where in the past there were 
a number of nonaffiliated states. He 
said that seven objectives have been 
attained in every year of the five-year 
development program of the association, 
and what appeared in the beginning to 
be a somewhat visionary dream has de- 


‘veloped into a real accomplishment. 


He said the unfair thing about the en- 
tire undertaking is that nonaffiliated 
agents have participated equally in the 
benefits without cost, and have been 
protected in their business without co- 


| operation but have received much and 


given nothing. 


Wide-awake agents subscribe for per- 
sonal copies of The National Under- 
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This is the month many companies get ex- 
cited about Automobile insurance. We're 
excited about it the year ’round. That’s 
one of the advantages of representing a 
specialized automobile writing company 
like the Republic Automobile. 


‘ The Republic Special 





An ‘Exclusive 
Automobile Writing Company 





Home Office—Detroit 
2163 East Jefferson Avenue 


Chicago Office 
A 1638-1640 Insurance Exchange Building 













TERRITORY 
OPEN in 


Ohio 
Illinois 
Indiana 
Michigan 
Kentucky 








JOT THIS ON YOUR JOTTER 


AND IF YOU HAVEN'T GOT ONE WE'LL MAIL YOU ONE 


THE CONNECTICUT FIRE 
INSURANCE COMPANY, nartrorp, conn. 


WRITES 


FIRE, HAIL, RENTS, MARINE, EXPLOSION, LIGHTNING, LEASE - 
HOLD, WINDSTORM, AUTOMOBILE, EARTHQUAKE, REGISTERED 
MAIL, SPRINKLER LEAKAGE, USE AND OCCUPANCY, PARCEL 
POST, (MAIL PACKAGE), RIOT AND CIVIL COMMOTION, AIR 
CRAFT PROPERTY DAMAGE, AVIATION. ALL TRANSPORTATION 
RISKS, RAIL, STEAMER, EXPRESS, MOTOR TRUCK CONTENTS, TRIP TRANSIT’ 
ALL RISK FLOATERS ON PERSONAL EFFECTS, JEWELRY, FURS, 
FINE ARTS, CAMERAS, MUSICAL INSTRUMENTS, ETC. 





CLIP ON THIS LINE 


THE CONNECTICUT FIRE INSURANCE CO. 
HARTFORD, CONN. 
PLEASE SEND ME ONE OF YOUR JOT AND BLOT MEMORANDUM PADS 


NAME ADDRESS 
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BROKERS’ DINNER OCT 21 


It is announced that the annual 
dinner of the General Brokers Associa- 
tion of the metropolitan district will 
take place at the Hotel Astor Oct. 21. 
Guests of honor will include Albert But- 
ler, counsel; Thomas F, Behan, acting 
superintendent; Francis P. Ward, de- 
puty superintendent; George H. Jami- 
son, chief of the cooperative fire and 
licensing bureau; Samuel MacPeak, dep- 
uty superintendent, and Clarence C. 
Fowler, special deputy, all of the New 
York department; Leon Gilbert Simon, 
president Life Underwriters Association 
of New York; James A. Beha, general 
manager National Bureau of Casualty 
& Surety Underwriters; Milton H. 
Steele, president Insurance Federation 
of New York State; James J. Hoey, 
Hoey & Ellison, prominent local agents 
here; R. R. Gilkey, secretary Surety As- 
sociation of America; Terence F. Cun- 
neen, manager insurance department 
United States Chamber of Commerce; 
Mortimer H. Gaubert, president Brook- 
lyn Fire Insurance Agents Association; 
Warren F. Goodwin, president Fire In- 
surance Agents Association of New 
York; Mortimer L. Nathanson, presi- 
dent Brooklyn Insurance Brokers As- 
sociation; Harold M. Hess, manager, E. 
R. Hardy, assistant manager, New 
York Fire Insurance Exchange; E. A. 
St. John, president National Surety; 
Commissioner C. D. Livingston of 
Michigan, and Lyman E. King, presi- 
dent Life Underwriters Association of 
Topeka, Kan. The brokers association 
has announced that David L. Stern, 
manager of Assured Thrift Service, will 
speak on “The Thrift Plan as a Method 


of Selling Life Insurance” at the as- 
sociation monthly meeting, Oct. 8. 
* * * 
LOUIS F. BURKE RESIGNS 
Louis F. Burke, for the past seven 


years general manager of the marine 
department of the Home of New York, 
has resigned. He was formerly with 
the marine office of George H. Smith 
& Hicks and before that was with the 
Home. His long experience in the busi- 
ness gave him an excellent knowledge 
of marine underwriting, notably in con- 
nection with adjustments and salvages. 
* * x 

OPENS SERVICE DEPARTMENT 

The Home of New York has estab- 
lished a service department under the 
management of G. Blumenreiter, 
Ivan Escott and Arnold Grasse. The 
departments of business production, im- 
proved risks and inspection, heretofore 
independent, have been merged in the 
new division, which is now equipped to 
aid brokers and others in inspection, 
forms and other problems, from a cen- 
tralized office. All three of the depart- 
ment chiefs have been in the employ of 
the Home for many years and should 
make an excellent working combination. 
The local department of the company 
will continue independently under the 
administration of Vice-President V. P. 
Wyatt. 

:* 2 
E. U. A. MEETS OCT. 22 


A general meeting of the Eastern Un- 
derwriters Association will take place 
Oct. 22, preceded by a session of the 
executive committee. 


kk x 
USED FOR REINSURANCE 
The Philadelphia National-Lumber- 


men’s Underwriters is a policy backed 
by the Philadelphia National and Lum- 
bermen’s of Philadelphia that are run- 
ning mates. It will be issued through 
the Underwriters’ Associates at 130 
William street, New York, who have 
been appointed general agents. It will 
cover facultative reinsurance only. 
* 


VALUATIONS IN NEW YORK 
Taxable real and personal property 
in New York City is tentatively assessed 
for 1931 at $19,215,845,242; a net in- 


VIEWED FROM NEW YORK 


By GEORGE A. WATSON 














crease over the final figures of last year 
of $1,196,290,695. The home office 
building of the Equitable Life, at 31st 


street and Seventh avenue, is. stil] 
among the heavily assessed office 
structures, its former valuation of 
$14,000,000 having been increased to 


$14,500,000. Other insurance buildings 
with their proposed valuations for 1931 
include those of the American Surety, 
$8,100,000; Royal, $4,950,000; Mutual 
Life, $10,500,000; Metropolitan Life, 
$13,750,000, and the Metropolitan Life 
annex, $2,450,000. 
* * * 
PROPOSE STIFF AMENDMENT 


Powers of the arbitration and grievy- 
ance committee of the New York Ex- 
change in investigating alleged viola- 
tions, employing investigators and im- 
posing much heavier fines than usual in 
case of convictions would be greatly 
increased by amendments to the agree- 
ment which have been proposed. The 
exchange meets this week to pass on 
the proposal. Section 3 will be amended 
so that no member, branch office or 
agency within the exchange’s jurisdic- 
tion will be permitted to represent any 
company not a signer of the agreement. 
Another proposal is that all branch office 
and agency appointments must be sub- 
ject to and approved by the executive 
committee. The most itaportant change, 
however, is in powers of the arbitration 
committee, as it would be given prac- 
tically unlimited authority in investi- 
gating violations. Besides its investi- 
gating function the committee would be 
empowered to conduct regular exami- 
nations of members, members’ offices or 
representatives through an examining 
bureau, conduct special examinations of 
all these, and home or departmental 
offices, examine under oath any person 
or persons connected with such offices, 
employ professional assistants and ex- 
amine all records which the committee 
considers pertinent. 

It is provided that refusal to submit 
to authority of the committee shall be 
tantamount to admission of truth of the 
charge and the arbitration or griev- 
ance committee may impose penalties or 
fines not exceeding $1,000 for any one 
violation, and/or require that the office 
make corrections or changes as directed, 
and/or require cancellations of any 
binder, policy or other insurance form, 
and/or require every member: or office 
to remain off the risk or risks involved 
for a year thereafter, not participating 
either directly or indirectly, or by way 
of reinsurance. 

Final rulings must be complied with 
or an appeal to the exchange entered 
within 15 days and additional fines of 
$10 per day may be imposed for delay. 
Notice of apeal must be sent one week 
in advance by the exchange to each 
member. Decision of the committee 
shall be confirmed unless a majority of 
those present vote otherwise. 

x * * 
BOOTH TALKS ON FIRE PREVENTION 


Willis H. Booth, president of the 
Merchants’ Association of New York, 
spoke at a dinner of the officers of the 
New York City fire department to in- 
augurate fire prevention week Oct. 2 


Heavy Loss on State Building 


HARRISBURG, PA., Oct. 8.—Re- 
vised estimates of the damage suffered 
by the state educational building, in 
process of erection here, through fire 
last Thursday place the amount at ap- 
proximately $700,000, the state’s share 
of which will be contributed from the 
state insurance fund. That of the con- 
tractors, the Nelson-Pedley Company, 
is assumed by the interested insurance 
companies. 


The Wisconsin Fire Underwriters As- 
sociation will hold its quarterly meeting 
in Milwaukee Oct. 14. C. E. Hayne is 
president of the association. 
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Rossia Interests in Merger 





Iduna of Berlin Joins with Germania 
of Stettin to Form New 
Companies 





Stockholders of the Rossia Interna- 
tional Corporation have been informed 
of the merger of the Iduna Insurance 
Company of Berlin and the Germania 
group of Stettin. The merger results 
in the formation of Germania-Iduna 
Life, which has taken over the life in- 
surance business heretofore carried on 
by the predecessor companies, and of the 
Iduna-Germania General. Rossia Inter- 
national controls more than 85 percent 
of the stock of the Germania Iduna Life 
and 80 percent of Iduna-Germania Gen- 


eral. 

Stockholders in the Rossia Interna- 
tional are informed at the same time 
that Assecuranz Union of 1865 of Ham- 
burg, in which Rossia International has 
a 25 percent interest, suffered severe 
marine losses as the result of which the 
company may be liquidated. Although 
the final result has not been determined, 
the directors of Rossia International 
have voted to write off the book value of 
this investment at $550,370. After this 
is done, the value of the principal in- 
vestments of Rossia International as of 
Dec. 31, 1929, is stated to be $14,613,233 
or approximately $19 per share on the 
750,000 shares outstanding, compared 
with $11,931,168 or approximately $15 
per share, on Dec. 31, 1928. 


National Union’s Increase 

To take advantage of opportunities 
offered for the expansion of various de- 
partments of its business, the capital of 
the National Union Fire of Pittsburgh 
will be increased to $5,500,000, from its 
present figure of $5,000,000. Five thou- 
sand shares of new stock, par value $100 
each, are being offered shareholders of 
record at $200, the excess to be added 
to surplus account. Subscriptions to 
the stock are payable on or before 


Nov. 6. 





Company Notes 


The Central Fire of Baltimore has 
been licensed in Indiana. 

Authority to do business in Nebraska 
has been granted to the Monarch Fire 
of Cleveland. 








Expert Shows 
How Fires Hurt 


(CONTINUED FROM PAGE 5) 
ventive measures. He said that tests 
show that explosion pressures would be 
relieved harmlessly to the outside atmos- 
phere by providing a vent area of one 
square foot of hinged window area for 
every 50 cubic foot of building volume 
for dust explosion and one square foot 
for about every 10 cubic foot of volume 
for explosion of hazardous vapors. 


Power Station Fires 


Another type of fire that particularly 
hurts is one in a power station. Even a 
small fire may be of serious consequence. 
Mr. Mowry says that the sooner water 
is used in extinguishing fires in power 
stations the smaller the damage. Car- 
bon dioxide in permanent pipe cisterns 
is ideal when the generator system is 
enclosed, but perforated water pipes can 
almost always be used and are an added 
safeguard. Mechanical extinguishers may 
cause damage to the machinery. Water 
will evaporate without causing any cor- 
rosion if the machine is properly dried. 
_ Other fires that hurt are those that 
interrupt some key process on which 
an entire industry depends. One ex- 
ample is the explosion hazard of japan 
drying and baking ovens. One of the 
first steps taken to safeguard these was 


to enclose the gas burners and com- 
pletely cut them off from the drying 
chamber. Then the next step was to 
replace the gas burner by electric re- 
sistant heaters located in the sides of 
the oven. Even then explosions con- 
tinued to occur. Tests showed that the 
way to safeguard these ovens was not 
by any particular method of heating but 
rather by maintaining sufficient ventila- 
tion in the oven at all times to keep the 
vapors too lean to explode. To provide 
a quick and convenient method of de- 
tecting the amount of ventilation pres- 
ent in the atmosphere of an oven or 
room, flammable vapor indicators have 
been developed. 
Burning of Wood Refuse 

The burning of wood refuse involves 
a fire hazard. Several wood waste burn- 
ing systems have been developed. One 
is to feed the material through bins 
provided with screw conveyors at the 
bottom which deliver the waste into a 
feed pipe from which it is blown into 
the fire box by a jet of steam. 

Another type of fire which hurts i: 
one which destroys the raw stock. Logs 
stored in a yard during summer months 
may be very valuable. The fire hazard 
is increased when the log piles are dry. 


Mr. Mowry advised monitor nozzles 
capable of concentrating powerful 
streams on any part of the pile. These 





President Hoover 
Calls Attention to 
Huge Fire Losses 


WASHINGTON, Oct. 8.—President 
Hoover in his fire prevention week 
proclamation called attention to the tre- 
mendous annual waste of life and prop- 
erty in the United States from prevent- 
able fires. No where else are people as 
heedless of the potential dangers of fire, 
and the fire waste of the North Amer- 
ican continent is the greatest in the 
world. In 1900 the value of property de- 
stroyed by fire in the United States 
alone was approximately $161,000,000. 
In 1926 it amounted to over $560,000,000, 
an increase of 250 percent. Later years 
have shown a welcome decrease from 
that high point, though present indica- 











nozzles are spaced around the piles at 
intervals of about 150 to 200 feet and 
are interspersed with hydrants for sup- 
plementary protection. A watchman 
patrolling a log yard can instantly use 
one of these nozzles, not having to call 
for help. He can lay two nozzles in a 





comparatively few moments. 
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tions are that losses are again mounting. 
Last year the value of property burned 
was in the neighborhood of $473,000,000, 
which was $9,000,000 greater than that 
of the preceding year. So far in 1930 
reported monthly losses have been on 
the average, 7 percent higher than those 
of last year. 

U ndoubtedly, fire prevention week 
which is being observed more widely 
each succeeding year, has to a great ex- 
tent roused in citizens of the United 
States a realization of the necessity of 
exercising greater care in the prevention 
of fre. 

The Chamber of Commerce of the 
United States has lent it full support to 
this effort. It reports that hundreds of 
local commercial organizations have per- 
fected plans for a wider observation of 
the week than any attempted before 
and that many others interested in the 
humanitarian and economic aspects of 
the work are engaging in it whole- 
heartedly. 


R-101 Not Covered 


Following its custom, the British gov- 
ernment carried no insurance on the 
dirigible R-101, wrecked and burned, 
which was valued at approximately $8,- 
000,000. The flight could have been in- 
sured as were those of the “Los Ange- 











. 


ASSOCIATED 
INDEMNITY 
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Responsible Insurance 
Agents of America 


if you have no satisfactory market for your Workmen's 
Compensation lines, or 


if you are encountering difficulty in controlling such lines 
in competition with mutuals, we can help you— 


provided, you are willing to accept a moderate commis: 
sion for stock participating policies with a consistent record 
of substantial dividend refunds to policy holders, and 


provided, you can give the Company a satisfactory vol- 
ume of Automobile and miscellaneous business (non-partict- 
pating) which will justify offering you our Participating 


Compensation facility. 


The executive officers of our indemnity company are 
all men with a background of many years’ experience in mis- 
cellaneous insurance, including fifteen to eighteen years of 
specializing in participating compensation. 


ASSOCIATED INSURANCE COMPANIES 


ASSOCIATED 
FIRE & MARINE * 
INSURANCE 
COMPANY 


HEAD OFFICE, SAN FRANCISCO 
Cc. W. FELLOWS, President 


Combined Resources: Assets over $5,700,000 
Capital, Surplus and Voluntary Reserves over $3,000,000 


Reference: Best's Insurance Reports 


Kansas, Minnesota, Missouri, New Mexico, North Carolina, Oklahoma, Oregon, Tennessee, Texas 


Desirable territory open in Arizona, California, Colorado, District of Columbia, Idaho, Illinois, tease, 
lowa, 
Utah, Virginia, Washington. 


Will consider entry in other states where satisfactory volume available 


les” and “Graf Zeppelin.” 
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AS SEEN FROM CHICAGO 











SWANSON GOES TO ROYAL exceptions among the higher priced 

WAN | ED Thor L. Swanson, formerly in the stocks such as Travelers, which was off 
brokerage and local agency end of the | ® Points, Globe & Rutgers 35, Aetna 

business in Chicago, has been appointed | Casualty 10 and Providence Washing- 
field representative Chicago metropoli- | to" 4 points. Sun Life was off 50, 
tan district there for the Royal and af- | Aetna Fire and Aetna Life were only 

anot er agency filiated companies. He will make his | Off two points each. National Fire 
headquarters in the Chicago branch of- | Hartford Fire, Missouri State Life and 

fice which is managed by Horace W.| Carolina were off 3 points each and 





Boyd. Connecticut General was off 5 points, 
ro “2 & as was National Union Fire. 
= @ — ' . —— * 2 @ 
DREIHS JOINS HERBST & CO. 


LEGREID GIVES RADIO TALK 

John Dreihs, who for many years op- , , ‘ ‘ ae 
“ erated in Chicago as an independent ad- PP: ee me See 4 — 
A fire and casualty General juster, has left the company side of the = 7 a ae , Ore State 


. . - | fire marshal, over a Chicago radio sta- 
adjustment business to become associ- ‘ ‘ 28 lio sta 


. YL: . ated with H. H. Herbst & Co., well | tion last Monday noon. Every time the 
Agency In Chicago with known adjusters for the assured in that | SU" 80¢s down, he said, nearly pe tae 
city. Mr. Dreihs started with the old | ™ farm pias wed O18 up in smoke. It 
: . m : Rae a wt MP age tea Big in » | amounts to about $150,000,000 a year in 
approximately $450,000 in local agency known as K. Sheppard & | Ooo herty and 3,500 lives. He sail thet 
F Co., in 1900. In 1902 he left the local | f. - ’ : a oe 
s 2% agency end of the business and for 10 lightning rods properly installed — will 
premiums are combining. years did field work for companies. In re: he percent a ee The fire 
P - 1913 he returned to adjusting and be- rere Sigaam into other details on fire 
Would like to take na came associated with Wagner & Glidden. | ? j a ee 
In 1918 Rw —* nis ows siineting PLAN BLUE GOOSE DINNER 
. P —- a - vffice and has been handling adjustments [ : : 

third agency W ith a mini- bin the companies ever Hl . A good fellowship dinner of the IIli- 
; : | H.H. Herbst began with W. G. Smith ; 0is Blue Goose is being arranged for 
mum premium income of & Co. in Chicago. For the past 10|the evening of Oct. 20 at the LaSalle 
years he operated in his own office as an | hotel in Chicago. The date was chosen 
$100 O00 ee ee ee ee adjuster for the assured and it is re- because the quarterly meeting of the 
’ ° ee ee ee ee garded as one of the competent firms of Illinois Fire Underwriters Association is 
sts kind in the United States. scheduled for Oct. 20, an affair which 





C. L. Allen, one of the members of | Will bring many Blue Geese to Chicago 
the firm, also is a well known adjuster, a nag -v time. — meeting of ~ 
iad j " > ati F >rwrite having been one of the staff adjusters of | ¥™¢ Underwriters Assocration will be 
Address R-65, The National Underwriter having Deen ous of the staff adjusters Of | eld im the sudlborium of the Chicags 
back in 1907, and after two years be- | Board. 








: : é degen x *k x 
came associated with Wagner & Glidden EXAMINERS TO HEAR VERNOR 
which connection he held until 1914. 
eT Then he returned to the Western Ad- R. E. Vernor, manager of the fire f 
& justment where he remained for another | prevention department of the Western i 
four years. In 1918 he became head of the | Actuarial Bureau, will be the speaker 











Triangle Adjustment Company, adjust-|at the meeting of the Examiners Asso- 
ers for the assured, and in 1923 he joined | ciation of Chicago Oct. 16, on “The 
H. H. Herbst & Co. Second Chicago Fire.” His talk will be 
The company was formerly located at | illustrated with appropriate films. 

* * x 
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72 West Jackson Boulevard, and has ; 
moved to larger quarters in the Insur- MRS. YATES IS BURIED 
ance Exchange. a The many friends of Henry A. Yates f 

‘a will be grieved to learn of the death of 

g 

SCHOENBERG NOW INDEPENDENT | Mrs. Yates, Sunday in St. Louis. Her 
| P. M. Schoenberg, formerly an ad- | death came just as Mr. and Mrs. Yates 
juster with the Martin Adjustment Com- | Wet preparing to move their residence 


pany in Chicago, is now operating as an > ‘= following removal of the 
a Cc 4 o rr O ul n independent adjuster, associated with |S0uthern  Fire’s western department 





Frank L. Erion & Co. from St. Louis to New York. Mr. Yates 


se 2 is —e ™ riage of the Southern 

INSURANCE STOCK COMMENT | ire. Mrs. Yates was buried Tuesday 

ea in Springfield, Ill., her former home, 

Insurance agents who have visited our gen- Commenting on the insurance stock | where she was prominent socially. Mrs. 

eral offices have seen for themselves how market situation, Howard W. Cornelius | Yates also had a large number of friend- 

a oe Cw of H. W. Cornelius & Co., Chicago, | ships in Chicago, which she formed 

extensive must be the statistical facilities says: | while Mr, Yates was located in that city 

back of every valuation if that valuation is “Insurance stocks sold off again last | as assistant western manager of the 
’ week in sympathy with the general se- | Aetna. 

to stand the test of proof. The hundreds of curities markets. Almost the entire| Mr. Yates is a nephew of Richard 


group of insurance stocks showed a| Yates, congressman-at-large from IIli- 
tendency to sag; the action might well | nois, and former governor of that state. 
specific quotations, and tabulations on build- be called an adjustment to bring them | ss 6 


thousands of price lists, discount sheets, 





: : . : . rs -| OD oO “n, as been in the fire 
i i fil I i 1 ars in line with prices of the securities of and pecteceee A Gabaetam wentedes in 
ing costs in our files have required years which the companies are large holders. | Chicago for 10 years, has moved his 
to accumulate, years to correlate, years The decline generally was around two | office to A-1010 Insurance Exchange. 


2 and three points. Of course there were | His phone number is Harrison 5517. 
to mould into the background of every 


, alue certifie in an American aed ee ; 
dollar of value certified to Forfeiture of Policies for | deal was first arranged the owners no- 


Appraisal. There can be no substitute for a tified the agent and he said he would 
' Ownership Change Approved | transfer the policies when it was com- 

that background. | pleted. He was not notified of the com- 
THE ek i oe .. , . | pletion of the deal. The court holds 

Forfeiture of fire insurance policies for | that the policies of the Mechanics and 


change of ownership without the con- | the Commercial Union were voided en- 
RAI sent of the companies has been sus- | tirely by the completion of the trade 
tained by the United States circuit 


without the consent of the company, 


court of appeals in South Carolina in while that of the Fire Association was 

GOMPANY the case of Surratt vs. Fire Associa- | voided as to the mortgagor. The Fire 

tion. A tobacco warehouse was in- | Association was held liable to the mort- 

New York + Chicago + Milwaukee sured in the Fire Association, the Com- | gagee, but was given the mortgagee’s 


mercial Union and the Mechanics. The | Tights by way of subrogation in fore- 
first policy had a New York standard | Closure proceedings against the prop- 
mortgage clause while the other two | ¢ty. 

had the simple loss payable clause. The - ‘ ers 

onal 2 > o- e R. J. Schauer Insurance Agency, 
ee ag why — — a South Milwaukee, has been incorporated 
real estate by the owner to urratt, the | by R. J. Schauer, E. C. Pommerening and 
deed being put in escrow. When the | M. Foster. 


and Principal Cities 


AN INTERNATIONAL ORGANIZATION 
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later becoming a special agent in that | work of the chamber of commierce in 


| office and after that special agent of the | conserving and promoting the business 
( THAN( -ES IN : | ‘HE FIE] D Continental in South Carolina. interests of the country, Mr. Ludlum 
| In the five years he has been con- | touched on the annual fire waste, urging 


nected with the Travelers Fire, he has | his auditors to lend active support to 
served as special agent for Florida and | the fire prevention movement, not only 











































































ed tas i i manager for Georgia and Alabama, un- | 45 assistant manager at Charlotte. during the present prevention week, but 
o Locate in Chicago or Ge ir: ee eae, 
off Ogilvie t Bi Sasi 8 der the direction of Manager C. G. — a — opie vs eee 
na ‘ a -c, «| Snow, following the resignation of Spe- gen of the home, Mr. Ludlum's interes 
g- Norwich Union Fire Makes a Shift In | cial Agent A. T. Roberts. ? Ludlum Brooklyn Speaker . — € — and “ — affects 
0, Some of Its Territorial Field Mr. Cartledge began his insurance Clarence A. Ludlum, a director of the | ** S@smess Cpmtinucs unabated. 
ly Jurisdiction career with the Georgia Home. Later | United States Chamber of Commerce nes 
re, en he was chief clerk in the department | and chairman of its insurance commit- Jefferson F. Schuster, Neillsville, Wis., 
nd : h S. Ogilvi oe. office of Dargan & Hopkins at Atlanta. | tee, was the star speaker at a gathering | has been awarded a long service gold 
nd Kenneth 5. _ be N m h Uni "Ys | After the war he became a solicitor with | of Acanthus Lodge, er. &@ A, MM, of | — - — See ee Pye an 
ts, state agent of the Norwich nion M1) the Edgar Dunlap agency at Atlanta, | Brooklyn, Oct. 6. After outlining the pany for 32 years 
Missouri, is transferred to Chicago ‘ : 
where he will have charge of Chicago, 
Cook county and St. Louis with title of 
" state agent. He started in the business 
0 > > - * r : 
. with R. B. Jones & Sons in Kansas od t On th Pp 
t City, then traveled for the Royal, North us e ress 
ve British and four years ago went with , : ' ova ‘ a 
os the Norwich Union. He is regarded as A new, simplified “line-by-line” reference on the Standard Fire 
It one of the leaders in his state. John Policy, with actual court decisions and citations. Handsomely 
. \. Thomas, who has Kansas and Ne- Se - z a sogpsie Nie 
at braska for the Norwich Union, will re- bound in high quality imitation leather, embossed design. 
. linquish Nebraska and have Kansas and E . . 
we Missouri outside of St. Louis county. Sent for 10 Days Free Examination 
re k. P. Osier, state agent at Des Moines, 
who has lowa, now has Nebraska as- 
signed to him. 
tie E. O. Spink Goes with London 
or a 
lle Former Home of New York~ Special 
Agent Appointed State Agent in 
"is Wisconsin 
ch . 
go } FE. O. Spink will on Nov. 1 become 
he Wisconsin state agent for the London , 
be \ssurance and the Manhattan Fire & | 
go Marine, filling the vacancy created | 
through the recent resignation of | 
Charles M. Park to connect with the | 
Neckerman General Agency of Madi- | 
re sol Mr. Spink, who will maintain | 
rn headquarters at Milwaukee, has been | 
or special agent in Wisconsin for the Home | 
0- of New York for the past ten years, | 
he prior to which time he traveled the Illi- | 
he nois field for the company for three | 
vears. He is vice-president of the Wis- e e 
consin Fire Prevention Association and | euyY 
' most loyal gander of the Wisconsin «q* ain aul® Eq q* «* ith 
' Blue Goose. | 
es * 
of | - >4 > a ’ : ‘ “ti . y 
hed George W. Owens A quick reference legal dictionary covering practically 
es George W. Owens has been appointed | every question that can come up about the fire policy 
ice state agent in Nebraska for the New 
he York Underwriters Mr. Owens has . . . , , . . , Tr . - 
= = . » a " © y : cc es WIE 2S c .e at y, ie > > > ta 
a heen with the Meer York Underwcitecs | Part of your business is answering questions like Can You Answer These Questions 
es for several years, serving as_ special | those shown at the right. You don’t need to have all If a cancellation notice to a policyholder is mailed 
mn agent in lowa under State Agent W. M. | the answers right in your head, but you do need to Monday afternoon, when will the cancellation go 
ay Pa n er Prior to that he was connected have them at vour desk. into effect? How is the five-day period figured ? 
1e, with the lowa Inspection Bureau. | “ Page 107 
“L j he 2. Gite tt A copy of this new book, “The Standard Fire Pol- Does the “sy a period of — on « ae ge 
a- 0. e Cc e e 9 4 ° . e the Ol ss € ( tis > 
ed icy,” protects you against embarrassment—against on fe a ee 
is ish & Schulkamp, general agents at loss of prestige—against misunderstandings—against Must a cancellation notice be accompanied with 
ea Madison, Wis., have appointed John C. - M a Ci é 
” Schuett of Milwaukee as state agent to costly mis-statements. a tender of the unearned premium ? Page 104 
rd succeed Charles P. Hall, who has gone What og — ppp pers — ae - 
: +] ane Pe ¢ is ° ’ ause ¢ e as an act ¢ g yut avoiding 
rh with the Monarch Fire. He formerly Legal Authority—Layman’s Language aed Hoon gg ne ee an 
te traveled in the state and for some years Wi “4 Sees Pas ‘ 
° F 2 fs c . , ve . . . . lat 18 a hostile er age > 
_ been gps man for the Globe & The book takes the policy line by line, devoting as De wen know the Gatinction between “ane 
in with the Re Roc: dig Be ~ nit gma many pages to each clause as are necessary. Frequent cupied” and “empty” houses ? Page 83 
Lis spent eto atlas misinterpretations are shown. Every opinion is backed Is the policy in force while workmen are making 
Ralph S. Cartledge by actual legal decisions, references and citations. sepaizs? Under wnat conditions? Page 76 
“ When an agent exceeds his authority in waiving 
a Ralph S. Cartledge, formerly assistant It gives you that rare combination—legal authority forfeitures, may the Company be bound by his 
manager of the Travelers Fire for North eee tn hutiin “ns ii atedin actions ? Page 96 
0- and South Carolina with headquarters at presented in simple “man to man’ style. . " 
Id Charlotte, has been transferred to At- re NS a ial ral Did you answer them all correctly? 
Ne anta, Ww ry ot q assist rirst complied in 900 by Guilford A, Deitch, na ’ > ‘ T Pe = 
; sneindalziallh cna dinnahs ling Pcanaaienat tionally known insurance attorney, the volume won Don't be too sure! Send for 
instantaneous and outstanding popularity. The new rr 7 eT, IT): ; > Dp — 
ds edition is based on the NEW rather than the old rHE STANDARD FIRE POLICY 
nd WANTED policy, bringing out the differences between them, but eet maaan aaa aes eat ERIEREE es 
n- preserves the same style of treatment which made the Send for 10 Days Examination 
de ' Position by experienced man as field rep- old book so popular. Please send me a copy of “The Standard Fire 
iV j resentative for fire company in Kentucky, Policy.” , © ie .. ¢ aan + es 
ys ii . . , . . : eee jlicy,” price $2.00. Unless it is exactly what I 
as Ohio, Tennessee or West Virginia. Ad- Bound in highest quality imitation leather. 182 want I will return it within ten days and be 
re lress R-64, The National Underwriter. pages, well printed on good paper. under no obligation. 
rt- 
db Every agent needs this book, or its equivalent. Let Agency , niitailiiaiaiaaith 
‘e- . . 
o- WANTED us place a copy in your hands at our risk, for free Address 
Inspector with at least 4 years Dean Schedule examination. ea . 
experience. Prefer single man about 30 years City . State 
: ( — oom over large territory. Good 
°y; | hance for advancement. Replies treated con- . o t Mai " 7 ROUG JOTES Cc z 
ed Ls hidentially. Our own men know of this ad- Just Send the c oupeon a ying wont a in ne I oo _ a 
al ; vertisement. Address R-62, The National i io Street, Indianapolis, Indiana. 
| nderwriter, 
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Building Business Understandingly 


Discovery and dissemination of factual 
knowledge in its field of operation is the 
first business of a trade press. And the 
trade press in its publications offers to the 
man in any field the best source of vital, 
practical information about his business. 
By the time the factual knowledge in any 
trade is sufficiently crystallized to get into 
a college textbook or a publication of that 
kind, the any business have 
moved on to new methods and improved 


leaders in 


ways of meeting changed situations. 

Just now, the insurance business is pass- 
ing from the stage where leaders in the 
business recognize the desirability of keep- 
ing pace with the factual knowledge in 
their field to the stage where the man who 
wants to hold his business does not dare 
to lapse his study of his trade press pub- 
lications. 

THe NATIONAL UNDERWRITER service for 
the discovery and dissemination of factual 
knowledge in the insurance field is care- 


fully designed to meet the needs in that 
field. For the immediate reflection of im- 
portant events, there is the weekly news- 
per, THE NATIONAL UNDERWRITER. For 
aid and stimulation in selling, there are the 
monthly journals, “Accident & Health Re- 
and “Casualty Insuror.” For pro- 
viding an up-to-the-minute reference work 
on all the best plans of selling and operat- 
ing an agency there are the bulletin serv- 
the “Accident and Health Bulletins” 
and the “Fire, Casualty and Surety Bul- 
For basic information there are 
training courses on every kind of insur- 
Each one has its definite place and 
serves a specific purpose. 

The day is at hand when the progressive 
agent plans his educational budget as care- 
fully as he plans any other phase of his 
studying his local office to 
and how each educational 
used to greater advan- 
student of his business. 


view” 


ices, 
letins.” 


ance, 


business. He is 
determine where 
can be 


He 


service 


tage. is a 


Business Can Mend Its Fences 


CuarLes H. Hoivanp, president of the 
INDEPENDENCE INDEMNITY, in speaking of 
business declares that while we are con- 
fronted with a distinct recession compared 
with that of last year, yet the condition in 
most activities is very favorable compared 
with the five year average ending in 1928. 
That average at the time was regarded as 
excellent. Mr. HoLtanp characterizes the 
present time as a breathing spell during 
which business should mend its fences. 
Business people should lay plans for a 


future of greater activity. Furthermore he 
says: 

“Now as always, let us face the facts; 
and the outstanding fact to keep in mind 
is that we are not living nor working for 
today alone—we are living and working 
for years to come. So, with implicit faith 
in our country and our people and our 
future, we can entertain no feelings of fear 
or apprehension or dispiriting gloom; we 
shall carry on in the spirit of positive 
confidence.” 


Attack Responsibility Act 


been made _ re- 


financial 


attacks have 
the New Jersey 
act, the latest being a bitter 
editorial published in a Newark 
paper. The insurance companies are ad- 
vocating the financial responsibility law as 


SEVERAL 
cently on re- 
sponsibility 


news- 


a substitute for the irritating compulsory 
liability act so the basis for the attacks in 


New 


may 


investigated. It 
only the out- 
but in any 
case it is well that the charges against the 
responsibility act be considered for a suc- 
cessful fighter is one who knows what the 


should be 
attacks 
bursts of uninformed fanatics, 


Jersey 


be these are 


other fellow is doing and plans accordingly. 
Know the opposition. 





In honor of his wife and his fellow- 
Masons Sam P. Cochran of Trezevant & 
Cochran, Dallas, presented the Hella 
Temple Shrine building large paintings 
of himself and Mrs. Cochran, the latter 
bearing as inscription a testimonial sent 
her some years ago in gratitude for her 
unselfishness in sparing so much of his 
time during the years for his services 
to Masonry. 


Scott Nixon, Augusta, Ga., local 
agent, prominent in the activities of the 
Georgia Association of Insurance 
Agents, was recently reelected president 
of the Augusta Automobile Club, an 
AAA affiliation. Mr. Nixon has as- 
sured the Augusta agents that he will 
do all in his power to keep the club out 
of the automobile insurance field, which 
seems to be a common practice of va- 
rious motor clubs. 

Edwin J. Booth, vice-president and 
treasurer of the Michigan Fire & Marine 
of Detroit, died at the age of 66 of heart 
disease in the Battle Creek Sanitarium 
Oct. 3. His entire business life had been 
spent with the Michigan Fire & ‘Ma- 
rine, which he joined as an office boy. 
He served the company faithfully for 
nearly 50 years. 

Going to Detroit in 1881 when he was 
17 years of age, he went to work for the 
Michigan F. & M. In 1888 he was ad- 
vanced to assistant secretary and in 
1902 was made secretary. In 1910 he 
became a vice-president and was elected 
vice-president and treasurer in 1927. 

Funeral services were conducted Mon- 
day in Detroit with three of Mr. Booth’s 
former colleagues acting as pallbearers, 
as well as two Detroit Fire & Marine 
officials. William T. Benallack, Charles 
H. Bloom and H. E. Everett were the 
pallbearers from the Michigan Fire & 
Marine and Alex McDonell and Charles 
A. Reckie from the Detroit Fire & Ma- 
rine. 

One of the old-time agents of Texas 
passed last week when J. I. Ball, for 
35 years prominent in the local field at 
Paris, Tex., died at a hospital in his 
city. Stricken many months ago with 
partial paralysis, he nevertheless con- 
tinued to operate his agency. Last week 
he fell and fractured his hip and never 
again was able to leave his bed. He 
had been a member of the local ex- 
change since its inception. 

Although improved after a_ three 
weeks’ illness, Frank N. Julian, of Bir- 
mingham, president of the Brankers Fire 
& ‘Marine, and former Alabama insur- 
ance commissioner, was unable to at- 
tend the Dallas convention, for which 
he had made plans. He is still confined 
to his home after a narrow escape from 
pneumonia. 

Alabama’s delegation to the conven- 
tion, headed by Charles H. Gandy, mem- 
ber of the national executive committee, 
includes President Mead and Secretary 
Morris of the state association, Anglin 
White, O. H. Smith and Hartwell Doug- 
lass. 

Charles Bullock of Dallas, manager 
of the Texas Forms Insurance Depart- 


ment, which prints the forms for the 
trade, is critically ill at his home. He is 
a brother of Eugene Bullock, Texas 


state agent of the New York Under- 


writers. 

Henry Lawrence of Lawrence & 
Brownlee Agency, Anderson, S. C., is a 
great believer in taking advantage of 
current events in advertising. Imme- 
diately after the great mogul diamond 
disappeared in the Andy Gump comic 
strip, Mr. Lawrence ran a half-page “ad” 
on the same page on which the comic 
strip appeared, featuring residence and 
safe burglary policies, and wedding- 
present and personal hold-up floaters. 
Mr. Lawrence is secretary of the South 








Carolina Association of 


Insurance 
Agents. 

Logan J. Borland, secretary of the 
Great American, has lost his wife 
a death at their home in Plain- 
field, N. J., following an operation. 


John M, Bostwick, of Milwaukee, an 
agent for the Home for 50 years, and 
representing a number of other com- 
panies, was honored by his insurance 
friends and his family Oct. 1 on his 93d 
birthday. Mr. Bostwick took his first 
insurance agency in 1880. 

“Retire because I’m 93? Think I’ve 
worked long enough?” said Mr. Bost- 
wick. “I started when I was 12 years 
old without a dollar in this world. | 
don’t mind work. If I should retire [| 
presume I’d live a few months, but 
that’s all. I’m going to live 30 or 49 
years more, because it’s my activity 
keeps me alive. I never have any time 
to kill.” 

One afternoon during the anniversary 
celebration, 18 insurance men called on 
Mr. Bostwick to offer congratulations, 
Mr. Bostwick suffered a broken hip four 
years ago, and since then he has been 
living in the hope of walking. He de- 
clares that he intends to walk some day. 


Mr. Bostwick has seven children, 13 
grandchildren, and 19 great-grand- 
children. 


Henry C. Griffing of Milwaukee, 75, 
died at Dodge City, Kan., while en route 
to California. Mr. Griffing had been in 
ill health for a number of years. He 
established the Wisconsin Inspection 
Bureau and was its first manager, being 
in charge from August, 1908 to Jan. 1, 
1915. Prior to that he was with the 
Wisconsin Field Men’s Club as a rater. 
He was well known to both field men 
and local agents through the state in his 
long connections with rating organiza- 
tions. 

Peyton M. Harrison, Oklahoma spe- 
cial agent for the Cotton Insurance As- 
sociation, and Miss Mildred E. Seitz, 
daughter of Herbert C. Seitz, Oklahoma 
state agent for the American Central, 
will be married Oct, 18 in Oklahoma 
City. 

David Sands, purchasing agent for the 
San Francisco office of the Connecticut, 
Westchester and Virginia Fire & Marine, 
who has achieved no little local fame 
in northern California as a singer, gave 
a special recital Oct. 7. Mr. Sands was 
accompanied by James Vaughans, who 
is with the Pacific Coast department of 
the Glens Falls. The recital was given 
in the Community Playhouse in San 
Francisco to a capacity house. 


Walter G. Bassett, 54, who has been 
in charge of the North Platte territory 
of the Capital Fire of Lincoln, Neb., was 
found dead in his garage. It was at 
first supposed that he was a victim of 
monoxide poisoning, but the doctors 
said death came from a heart attack. 

A dinner was given in Winnipeg last 
week in honor of F. T. Bryers, who has 
retired as Winnipeg branch manager of 
the British America group, after over 
40 years of service, and Thomas Bruce, 
branch manager of ‘the Union Assurance, 
who has also seen many years of service. 
About 60 prominent fire insurance men 
attended. 


The supreme court in Buffalo, N. Y., 
has ruled that Henry Jerge, vice- 
president of the Ryan & Cable agency, 
is compelled to be the Democratic can- 
didate for Congress from a Buffalo dis- 
trict, even though he was nominated 
while he was abroad and does not wish 
to make the race. Mr. Jerge declined 
the nomination when he returned to this 
country but his action came too late, 
the court held. 
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¥ PRODUCTION 
STRATEGISTS. 


EXTRAORDINARY 





_. competition in the insurance field demands honest strategy 


as well as hard work . . . for strategy implies alertness to oppor- 
tunities, equipment to take advantage of them, enough experience to 
anticipate the next move of competitors. » » » Standard now has a group 
of strategists extraordinary in its production unit . . . men who have 
been thoroughly trained in individual fields, and who, as a group, can 
offer solutions to every agency problem. Whether the problem is one 
of underwriting or solicitation, inspection or collection, claim adjust- 
ment or office set-up, there is a man in this group who can handle it 
without guess work. » » » They work for an American Company that has 
all the initiative and zeal synonymous with American Industry. They 
work with Standard agents toward progress, for the continued success 


of Standard depends upon the progress that is made by its agents. 


THE STANDARD ACCIDENT INSURANCE COMPANY 
DETROIT, MICHIGAN 


One of the oldest and one of the largest Casualty and Bonding Companies in America 
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Test Case Up Covering Tax 


Toledo Court Hears Argument of Ohio 
Department’s Attempt to Collect 
from Oil Company 





Arguments in the case brought 
against the Paragon Refining Co. of To- 
ledo by Harry L. Conn, former super- 
intendent of insurance, were presented 
in common pleas court, Toledo, Thurs- 
and Friday. 

The Ohio department is secking to 
collect 5 percent of the gross premiums 


day 


on property and equipment insurance 
hich it claims the Paragon Company 
holds with insurance companies not au- 


do business in Ohio. The 
were written through a New 
brokerage firm. 

case is expected to test the va- 
the law providing for this tax 
and will un- 


thorized to 
policies 
York 

The 
lidity of 
unauthorized 


on insurance 
doubtedly reach the supreme court be- 
fore it is finally decided. 


Three Methods to Offset 


Premium Shrinkage Given | 





| Stecher; ie 


T¢ OL EDO, O., Oct. 8—Three ways 
to offset shrinkage in insurance volume 
were discussed by L. D. Stafford, De- 
troit manager for the American Ap- | 


praisal Company of Milwaukee, in his 
talk, “Building Premium Value for the 
Agent,” before the Toledo Association 


of Insurance Agents in the 
Commerce Tuesday. 

The ways of offset which the speaker 
enumerated were these: Greater use of 
allied lines, more careful consideration 
of adequate determination of actual 
value through appraisals and in- 
ventory of household on resi- 
dence coverage 

Actual cash value he defined re- 
production cost new, less depreciation. 
There is no average rate of depreciation, 
he said, emphasizing that depreciation 
must be considered individually in each 
specific case. 

Lower rates attained through im- 
proved protection and more complete 
surveys, together with decreased inven- 
torv volume, are factors to which Mr. 
Stafford attributed the notable decrease 
in insurance volume the past five years. 

Mr. Stafford warned the Toledo men 
against acceptance of book values, which 
he said are never true values from the 
standpoint of the insurance agent or 
adjuster. He also advised against the 
cubic foot method of appraisal as one 
which is inaccurate under the most ideal 
circumstances. 


cash 


goods 


as 


Chillicothe Meeting Held 


of Chil 
and cities 


surround- 
met in that city 
the Insurance 


Agents licothe and 
ing towns 
under the auspices of 
Federation of Ohio to consider Ohio 
insurance problems. B. G. Dawes, Cin- 
cinnati, president of the Ohio Federa- 
tion, and Russell Knepper of Columbus 
were the outside speakers. Mayor J. R 


Gunning, an insurance man of Chilli- 
cothe, was present. S. D. Reichelderfer 
of Chillicothe presided. Among the 


special problems discussed were com- 
pulsory automobile liability and old age 
pension legislation. P resident Dawes 
announces that this is the first of a 
series of meetings which the Insurance 
Federation plans to hold over the state 
during the remainder of the year. The 
next two meetings are scheduled for 
Findlay and Lima, but dates have not 
yet been set. 





Chamber of | 


Sales of Ohio Agencies On 


Numerous Changes Have Taken Place 
in Number of Localities in 
the State 


Sales of Ohio agencies in recent weeks 
include these: The William A. Rus- 
sell agency in Ironton to Grimes 
Realty Company; Joseph L. Cozad 
agency in Lorain to the A. H. Bab- 
cock Company; C. A. Botham agency 
in Loudenville to McClure & Rimmer; 
Rosentreter Agency in Oak Harbor to 
Meizner; J. T. Koelliker agency in 
Conneaut to Charles Thayer; C. H. 
Woodmansee agency in Felicity to E, 
C. Manning of Bethel; B. F. Houser 
agency in wiper Sandusky to Helen S. 
Grove agency in Urbana 
to H. E. Reed. 

Raymond Roth has become a partner 





in the A. H. Babcock Company at Lo- 


rain. The name of the Davis & Farley 
agency in Cleveland has been changed 
to E. W. Davis & Son. Following the 


A. Willard in Hamler, the 
agency has been taken over by his 
widow, Ruth V. Willard. John Rob- 
erts and son, Bruce, have purchased the 
interest of John M. Reed in the Camp- 
bell Insurance Agency at Campbell. 


New Members Elected 


COLUMBUS, O., Oct. 8—The Ohio 
Union field club, at its monthly meeting 


death of 


today, accepted the following new mem- 
bers: C. F. Souder, Homeseekers, To- 
ledo; F. G. Lisle, Pennsylvania Fire, 
Columbus; John Mangenheimer, North 
British & Mercantile, Cleveland; Rob- 
ert Burns, Camden, Columbus; Fred C. 
Wolfe, New York Underwriters, Cleve- 
land. The resignation of B. B. Kaufman, 


Crum & Forster, was accepted. 


Clarence L. Powell, local agent at Mon- 
roeville, O., is the most recent represen- 


tative of the Home of New York to 
receive its 25-year silver service medal, 
the presentation having been made by 


Special Agent Dewey F. Durnford. 
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Chairmen to Select Own Aids 


President Lieber 


for 


fitents New Policy 
Michigan Association—Appoint 
Full Time Membership Solicitor 


DETROIT, Oct. 8.—Introducing a 
new policy into the administration of 
the affairs of the Michigan Association 
of Insurance Agents, President George 
J. Lieber, vice-president of the Freese 
Insurance Agency, Detroit, has ap- 
pointed chairmen of his standing com- 
mittees only, giving these officials 
power to appoint committee members if 


| they feel that they are necessary. His 
theory is that the committee chairman 
always does the work of the commit- 





tee anyway, so he might better have the 
credit for his accomplishments as well 
as the necessity of accomplishing them. 

He announces the appointment of 
Kenneth Watkins, president of the Ken- 
neth Watkins Corporation, as chairman 
of the legislative committee, which will 
be unusually active this year due to the 
legislative session that opens in Janu- 
ary. George W. Carter, heading the 
Detroit Insurance Agency, will serve 
as chairman of the conference commit- 
tee and George Brown, executive secre- 
tary, will supervise the membership ac- 
tivities, 

Another new dep: irture is the appoint- 
ment of an assistant to the president 
who will spend his entire time solicit- 
ing memberships during the year. Mau- 
rice F. Brown, son of the secretary, has 
been named to this post, working under 
the direction of his father, who heads 
the membership committee. 


Michigan Hotels Seeking 
Reduction in Their Rates 


Hotel operators of Michigan have 
failed to cooperate with the insurance 
committee of the Michigan Hotel Asso- 
ciation by furnishing information con- 
cerning the fire rates the various hotels 
are paying, William L. McManus, Jr., 
of Petoskey, chairman of the committee, 
reported at the annual convention of the 
association in Sault Ste. Marie. 

Questionnaires seeking to learn the 
size, type, insurances rates paid and 
other pertinent information were sent 
out to 305 member hotels in the state, 
Mr. McManus stated. Out of this num- 





ber but 148 showed enough interest to 
fill out and return the forms. 

\ special committee consisting of Mr. 
McManus as chairman, H. Wm. Klare, 
Detroit, and Walter J. Hodges, Kalama- 
zoo, was appointed to urge the Michi- 

gan Inspection Bureau to make an im- 
mediate survey of all member hotels, to- 
gether with recommendations for altera- 
tion that will reduce rates. 


Auto Agency’s License Cancelled 


LANSING, MICH., Oct. 8—The 
Michigan department is taking drastic 
action to correct abuses of license privi- 
leges by automobile dealers licensed to 
represent insurance carriers. The first 
license to be cancelled in this new 
drive is that of the Jess B. Toland Com- 
pany, Benton Harbor. 

The Toland Company, sales repre- 
sentatives for the Chevrolet company, 
has persistently and flagrantly violated 
regulations set up by the department, 
officials say. One of the outstanding 
evils was employment of unlicensed 
solicitors, every automobile salesman 
taking application for insurance when- 
ever a car was sold. The company rep- 
resented the Autoists Mutual of Chicago 
and the Lincoln National Life of Ft. 
Wayne, 


Announce Inspection Program 


The new executive committee of the 
Michigan State Fire Prevention Asso- 
ciation held its first meeting in Detroit, 
with 21 members present. B. V. Legg 
of the Liverpool & London & Globe, 
president of the association, announced 
the chairmen of the various sub-com- 
mittees and dates for prospective town 
inspections were discussed. The tenta- 
tive program for next year follows: 
January, Ann Arbor; February, Kala- 
mazoo; March, Port Huron; April, 
Jackson; May, Flint; June, River Rouge. 

The November meeting will be given 
over to discussing ways and means of 
cooperating with the publicity cam- 
paign now being conducted by the Na- 
tional Board. 


Livingston to Remain 
LANSING, MICH., Oct. 8.—Assur- 
ance that the Michigan insurance depart- 
ment will remain under the administra- 
tion of Commissioner Charles D. Liv- 
ingston for at least two more years is 
seen in the certification of Wilber M. 





3rucker, attorney general, as thie Re Re- 
publican nominee for governor. 

Certainty of Mr. Brucker’s nomina- 
tion had been postponed for a time by 
a state-wide recount of the primary vote 
demanded by the unsuccessful aspirant, 
former Governor Alex J. Groesbeck of 
Detroit, president of the Michigan Life. 

Mr. Brucker was supported by Goy- 
ernor Fred W. Green and the present 
administration forces generally. He js 
known to be very friendly to Commis- 
sioner Livingston with whom he has 
worked in close collaboration in many 
matters of mutual interest. That he will 
retain the services of the present com- 
missioner if he is chosen governor js 
generally conceded. 


Ramey Gets More Companies 


The George L. 


Ramey Agency, In- 
dianapolis, 


has been appointed general 
agent for the American Fire & Marine 
and American Indemnity, both of Gal- 
veston, Tex., for all of Indiana, to write 
fire and automobile lines. Mr. Ramey 
is considering opening an office in Ohio 
about the first of the year to extend his 
general agency service to that 
well as Indiana. 


State as 


Announce Illinois Speakers 


Insurance Superintendent H. W. Han- 
son of Illinois will be one of the banquet 
speakers at the annual meeting of the 


Illinois Association of Insurance Agents 
at Danville, Nov. 6. Frank E. O’Brien, 
assistant secretary Fidelity & Casualty, 


will speak at one of the sessions. 


Free Courses at Lansing 


LANSING, MICH., Oct. 8.—The 
city’s free evening school is adding an 
insurance course this year for licensed 
agents, it was announced this week 
when registration for the night classes 
started. Two classes will be conducted 
weekly, one devoted to fire and casualty 
and the other to life. A course of study 
has been adopted and the first classes 
will be held this week. 


Offer Fire Prevention Slogans 


“Beware the glare of the fire fiend’s 
flare,” contributed by Hugh Mulcahey, 
a student at the Colfax community high 
school, was awarded first prize ($25 in 
cash) in the fire prevention slogan con- 
test conducted by the insurance commit- 
tee of the Illinois Chamber of Com- 
merce. More than 2,000 slogans were 
submitted. 

Second prize ($15) went to Gilbert 
Hickman of Mount Carmel high school; 
third prize ($10) to Ora Richardson, 
Paris high school, and fourth prize ($5) 
to Sylvia Kaesten of the Nashville higt 
school. 





Plan Detroit Dinner 


DETROIT, Oct. 8—F. Damon Row 
of the Springfield and president of the 
Michigan Fire Underwriters’ Associa- 
tion, is general chairman of arrange- 
ments for the dinner Oct. 13, at which 
the members of the Detroit Association 
of Insurance Agents will be the guests 
of the field men. 

The dinner is designed to aid in main- 
taining the cordial relations that exist 
between the agents and the field men 
in the club, who represent companies 
affiliated with the Western Underwrit- 
ers’ Association. 


Bad Axe, Mich., 


A very successful fire prevention in- 
spection was held in Bad Axe by the 
Michigan State Fire Prevention Asso- 
ciation under the auspices of J. T. Todd 
and F. L. Wright, prominent local 
agents of that city. Twenty-seven as- 
sociation members were present and 
good cooperation was accorded by local 
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NEAL BASSETT, President WELLS T. BASSETT, Vice-President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President ARCHIBALD KEMP, 2d Vice-President 
FIREMEN’S INSURANCE COMPANY 

OF NEWARK, NEW JERSEY SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$60,811,870 $14,495,225 $18,777,000 $27,539,645 $46,316,645 
HENRY M. GRATZ, President : NEAL BASSETT, Chairman of Board JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD F. & M. INSURANCE CO. 
$ 6,252,740 $ 3,401,657 $ 1,000,000 $ 1,851,083 $ 2,851,083 


NEAL BASSETT, President WELLS T. BASSETT, Vice-President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MECHANICS INSURANCE CO. 
$ 5,078,813 $ 3,335,593 $ 600,000 $ 1,143,219 $ 1,743,219 


NEAL BASSETT, President WELLS T. BASSETT, Vice-President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 
$ 5,233,116 $ 3,070,630 $ 1,000,000 $ 1,162,486 $ 2,162,486 


NEAL BASSETT, President WELLS T. BASSETT, Vice-President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President ARCHIBALD KEMP, 24 Vice-President 


SUPERIOR FIRE INSURANCE CO. 
$ 5,073,876 $ 3,061,200 $ 1,000,000 $ 1,012,676 $ 2,012,676 


NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President KAY, Vice-President 


JOHN 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


CONCORDIA FIRE INSURANCE CO. 
$ 5,564,987 $ 3,078,063 $ 1,000,000 $ 1,486,923 $ 2,486,923 


CHARLES L. JACKMAN, President . ; : NEAL BASSETT, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


CAPITAL FIRE INSURANCE CO. 
$ 652,382 $ 13,200 $ 300,000 $ 339,182 $ 639,182 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President : , JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE CO. 
$13,045,126 $ 7,886,590 $ 2,000,000 $ 3,158,536 $ 5,158,536 























FIELD ROWE, President NEAL BASSETT, Chairman of Board : : S. WM. BURTON, Vice-President 
J. &2 HEYER, Vice-President EARL R. HUNT, Vice-President WM. P. STANTON, Vice-President 8. K. McCLURE, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 


METROPOLITAN CASUALTY INSURANCE CO. 
$14,945,383 $10,320,195 $ 1,500,000 $ 3,125,187 $ 4,625,187 


W. FEIGENSPAN, President NEAL BASSETT, Chairman of Board W. VAN WINKLE, Vice-President 
= E. C. FEIGENSPAN, Vice-President JOHN KAY, Vice-President 
A. H. HASSINGER, Vice-President WELLS T. BASSETT Vice-President 


COMMERCIAL CASUALTY INSURANCE CO. 
$14,741,017 $ 9,712,813 $ 2,500,000 $ 2,528,203 $ 5,028,203 








TOTAL OF ASSETS TOTAL OF LIABILITIES TOTAL NET PREMIUMS 


$131,779,040 $58,562,251 $49,400,938 


WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 





844 Rush Street, Chicago, Ill. 10 Park Place San Francisco, California 
H. A. CLARK, Manager Newark, New Jersey 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H. R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH _ FRED W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. _H. GATCHEL 





*Capital and Surplus of affiliated companies owned by Firemen’s, appear in gross assets of both 
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What protection is afforded under the 
omnibus clause of an automobile lia- 
bility policy to a municipal employee 
using a car belonging to the munici- 
pality on his own personal business ? 


The omnibus clause provides protection for an accident involv- 
ing the insured car which is being driven by another with the 
policyholder’s consent. Since it does not lie within the power 
of a municipality to give such consent or to divert municipal 
funds to purchase insurance protection for employees, the om- 
nibus clause would not be operative. Separate insurance 


should be taken. 


Great American 
Gudemnify Company 
CASUALTY New D SURETY 


We'll gladly answer your questions 
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ItsName Indicates Its Character 





E 
A GOOD company for agents 
to represent; sound, progres- 


Writing: fire, sprinkler 
leakage, tornado, earth- 
quake, automobile, riot. 


Capital, $500,000 


OFFICERS: 


William H. Koop 
President 

Alexander R. Phillips 
Vice-President 

John A. Dodd 
Vice-Pres. & Secy. 

George E. Krech 
Vice-Pres. & Secy. 

Allen W. Fleming 
Assistant Secy. 

E. Phillip Gustafson 
Assistant Secy. 


THE AMERICAN NATIONAL 


FIRE INSURANCE COMPANY 
Columbus, Ohio 
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citizens. A joint luncheon was served 
to the association and local civic organ- 
izations. Messrs. Wright and Todd 
were hosts at the Verona Hills Country 
Club, where the afternoon etnded with 
a round of golf and dinner to members 
of the Association. 


Michigan Agencies Incorporate 
LANSING, MICH., Oct. 8. 


more Michigan agencies have 
ated: The Michigan Investment Agency, 
Detroit, by Harry E. Bowen, Frank G. 
Bishop and Harry A. Millard; Gratiot 
Agency, Detroit, J. R. Cooley, Roy 
Maxwell and L. R. Lennon; Dilley 
Agency, Charlotte, Hugh B. Strecks and 
Clara Strecks, Charlotte, and Evelyn 
Gilmour, Greenville. 


Three 
incorpor- 


Bad Fires at New Albany 


Two fires at the Wood Mosaic Com- 





pany’s New Albany, Ind., plant within 
the last week caused $250,000 damage. 
The Hopkins Fertilizer Company there 
suffered a $258,000 fire loss. 
Agent Held As Arsonist 
William Beck, connected with the 


3eck Insurance Agency in Washington, 
Ind., and widely known in insurance 
circles in southern Indiana, has been ar- 
rested on a charge of arson. He pleaded 
not guilty. 

Beck’s arrest was the second in con- 
nection with fires at the home of Harry 
Billings and an empty house owned by 


| Beck. 
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Joe Grove, confessed arsonist 
is said to have implicated Beck. 





Michigan Notes 








a 
J. W. Just of the Michigan Inspection 
Bureau has been in Alma conducting a 
special school of instruction for mem- 
bers of the volunteer fire department 
Brady, Judd & Co. Saginaw Mich., 
local agency, has added a life, accident 


and group 
ment of W. 
ness will he 


department under man; 
Barie Hanaford. Thi 
placed with the Connecticyt 


(reneral Life. 

J. H. Arnold and E. L. Zeltner of New 
York, inspectors for the National Board 
and A. N. Kilbore of the Michigan In- 
spection Bureau are making a genera] 
reinspection of Port Huron, the first 
since 1924. 

Jerry Springsteen, formerly of Foster 
& Springsteen, representatives of the 
Citizens Mutual of Howell, at Lansing, 
Mich., has switched over to stock ear. 
riers and will represent the Northwest- 
ern National Fire, Monarch Fire of 
Cleveland and Federal Life of Chicago 

Illinois Notes 

The Capitol Agency Company, Spring- 
field. Ill., has been incorporated by Rob- 
ert P. Butts, L. H. Owen and O. P Mer- 
rick 


Stephen D. Sexton, Jr., 24, East St 


Louis, Ill, local agent, was injured seri- 
ously Oct. 5 when run down by an auto- 
mobile while crossing Delmar  boule- 
vard, St. Louis. He was taken to a hos- 
pital where doctors expressed the belief 
he may have suffered a fracture of the 
skull. 

Charles F. Christian, manager of the 
Hoosier Insurance Agency at Jasper 
Ind., and Miss Elsie Gramelspacher of 
that city were married last week 
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Baker Agency Is a Veteran 


Fargo Office Established in 1881 by 
Pioneer Now Has 4,000 Clients 
and $520,000 Premiums 


It is a real accomplishment which the 
Baker Insurance Agency of Fargo, 
N. D., can boast in that it has been 
in business for almost 50 years and 
now has on its books 4,000 accounts 
with annual premium income of $520,- 
000. The Baker agency, established by 
Thomas Baker, Jr., at the time when 
buffalos still roamed the western plains, 
is one of the oldest large insurance 
agencies in North Dakota. Mr. Baker 
incidentally was one of the men who 
helped to build Fargo. 

Since his time the agency business 
has been conducted by his two sons, 
Julius R., who went into the agency in 
1908 direct from school, and Roy T. 
Baker, who joined it in 1910 after trav- 
eling for 10 vears as special agent for 
the Queen. 

The agency’s business consists of both 
local and general agency. The agency 
as it has grown has been forced to 
move quarters several times since 1881, 
and now is located in the whole first 
floor of the old Forum building, rep- 
resenting the Hartford Fire and a num- 
ber of other important companies. 


Luncheon Discussion Will 
Feature Wisconsin Meeting 


MILWAUKEE, 


gether luncheon, 


Oct. 8.—A_ get-to- 
followed by an in- 
formal business discussion, will be a 
feature of the annual convention of the 
Wisconsin Association of Insurance 
Agents Oct. 28. At this session agents 
will have an opportunity to bring up 
merchandising methods, problems of 
management and important movements 
affecting the local agent, and to discuss 


them informally and exchange’ ex- 
periences. 
Henry Swift Ives, New York, special 


counsel for the Association of Casualty 
& Surety Executives, and a speaker from 








the National 
Agents 


Association of Insurance 
will be on the program. 

In the evening there will be a theater 
party arranged for the agents who will 
remain. in Milwaukee to attend the Wis- 


consin Insurance Day sessions Oct. 29. 


Start Fire Prevention School 


MILWAUKEE, Oct. 8.—The annual 
fire prevention school will open here 
Oct. 14. Frank R. Daniel, chief engi 
neer of the Wisconsin Inspection Bu- 
reau, is chairman of the school. 


William F. Eichfeld, president of the 





association of commerce, will speak at 
the first session on “The Interest of 
Organized Business in Fire Losses.” 
John A. Neale of the Chicago Board 
will talk Oct. 28 on “Sprinklers and 
Other Mechanical Protection for the 
Home, Plant and Public Buildings 
Madison School Insurance 
MADISON, WIS., Oct. 8. The 
school board of this city has taken out 
insurance on school properties here 
through the local agents. <A_ service 


committee of which A. W. Schulkamp 
was chairman was created to advise and 
assist the school board. It has worked 
out very successfully. 


South Dakota Hail Report 
PIERRE, S. D., Oct. 8.—With the 
business of the state hail insurance de- 
partment for the present year practically 
cleared up, J. O. Johnson, head of that 


department says payments for the year 
will be approximately $300,000. The 
premium receipts for the year wer 


$388,954. 

While the acreage included under stat 
hail insurance this year was greater b 
8,352 acres than the acreage for the past 
year, the premium receipts were $25,744 


less. There was a decrease in acreage 
insured in the sections with the higher 
premium rates, and the increase was in 


sections with the lower rates. 

Mr. Johnson says that the change 
the law making the insurance 
elective appears to be more popular that 
the old compulsory plan. 


purels 
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Good Nebraska Day ie 





Lawson, Pierce, Welton, Dort, Madden 
and Klingman Among Speakers 
for Omaha Session 


OMAHA, Oct. 8.—Plans have been 
completed for the third annual Nebraska 
Insurance Day, to be held in Omaha 
Oct. 10. Omaha insurance men will be 
hosts at this meeting for the first time, 
the two previous sessions having been 
held in Lincoln. The day is sponsored 
by the insurance division of the cham- 
ber of commerce under the immediate 
direction of a special committee headed 
by Frank T. B. Martin, who is serving 
his second term as president of the In- 
surance Federation of America. 

The speaking program includes Dana 
Pierce, president Underwriters Labora- 
tories, Chicago, “Engineering Research 
and Standardization in Fire Protection”; 
Edward D. Lawson, manager western 
marine division Fireman’s Fund, Chi- 
cago, “You Don’t Have to Have the 
Waves Breaking on Your Front Porch 
in Order to Write Marine Insurance”; 
W. W. Klingman, second vice-president 
Equitable Life of New York City; Spen- 
cer Welton, vice-president Massachu- 
setts Bonding, “Bigger and Better Pre- 
mium Volume”; Lloyd Dort, Nebraska 
commissioner, “The Telescope,” and 
James L. Madden, third vice-president 
Metropolitan Life, who will speak at 
the banquet on “Insurance as a Social 
and Economic Stabilizer.” E. L. Mar- 
tin will be toastmaster at the banquet. 


Ray B. Duboc to Speak 


Ray | . Duboc, 
ern ( ompanies of 


president of the West- 

Fort Scott, Kan., will 
present the views of the companies at 
the Kansas Association of Insurance 
\gents’ convention in Wichita, Oct. 13- 
i4. Over 500 agents are expected for 
the gathering, according to Duane T. 
Stover, president of the Wichita Insur- 
irs, official hosts. 


Wichita Agents in Dallas 
WICHITA, KAN., Oct. 8.—Besides 
Howard Snyder, official delegate of the 
Wichita Insurors, Wichita is represented 


at the National association gathering 
this week by Charles K. Foote, presi- 
dent of the Kansas association; H. R. 

Paul Yankee and Frank T. 


Johnston, 
Priest. It is probable that the Wichita 
delegation will extend an invitation to 
hold the 1932 mid-year meeting in 
Wichita. Invitations will also be given 
those attending the convention of the 
National association to stop off in Wich- 
ita next week to attend the annual 
Kansas association. 


meeting of the 












j nor, manager fire 





Missouri Programs Complete 





Insurance Day and Agents’ Associations 
Convention to Be Held in Jeffer- 
son City, Oct. 16-17 


The program for the annual conven- 
tion of the Missouri Association of In- 
surance Agents Oct 16 and Missouri 
Insurance Day Oct. 17 at Jefferson City, 
has been completed. The Missouri as- 
sociation’s session on the first day will 
be confined to business detail. Presi- 
dent T. S. Ridge, Jr., will give his re- 
port and the past year’s activities will 
be outlined by Wilbur F. Maring, Jr., 
executive secretary. Other reports will 
be given by Carl S. Lawton, chairman 
of the legislative committee; James B. 
Wallace, treasurer, and by the resolu- 
tions and nominating committees. Infor- 
mal discussion of the pending problems 
concerning the association and its mem- 
bers will be held. The meeting will be 
concluded by the election of officers. In 
the evening a banquet will be held at 
which the Insurance Agents’ Associa- 
tion of Kansas City and the Fire Un- 
derwriters’ Association of St. Louis 
will be hosts. 

At the Missouri Insurance Day fol- 
lowing an introduction by T. S. Ridge, 
Jr., general chairman, and an address 
of welcome by Governor Henry S. Caul- 
field, the following will talk: 

“The Work of the 
ment,” Superintendent 
son of Missouri. 

“Where Are We Going 
Spencer Welton, 
chusetts Bonding. 

“Socialistie Tendencies of Business,” 
Ifenry Swift Ives, special counsel, Asso- 
ciation of Casualty & Surety Execu- 
tives. 

“The Insurance Agent 
ance Business,” Clyde B. 
president, National 
ance Agents. 

“Business Without 
petition,” James N. 
Russell Grain Co. 

“A Lesson in Ashes,” Richard E. Ver- 
prevention department 
Western Actuarial Bureau. 

“Life Insurance, the Need of All,” 
Frank M. See, general agent Union Cen- 
tral Life, St. Louis. 

Discussion, continuance of insurance 
day, and appointment of officers and 
committee. 


Insurance Depart- 
Joseph B. Thomp- 


Why?” 
Massa- 


and 
vice-president, 


and the Insur- 
Smith, retiring 
Association of Insur- 


Government Com- 
Russell, president 


Barnett Appointed Referee 


Paul Barnett, well known attorney of 
Sedalia, Mo., has been appointed referee 
to hear evidence in the suits brought in 
the United States district court at Kan- 
sas City, Mo., by stock fire insurance 
companies to restrain Superintendent 
Joseph B. Thompson and other Missouri 








officials from interfering with a 16% 
percent increase in fire, hail, tornado 
and lightning insurance rates put into 


effect on June 1 last. 


Central Kansas Field Club 
WICHITA, KAN., Oct. 


schools and two universities appeared 
before the Central Kansas Field Men’s 
Club at its meeting this week in a fire 
prevention week talk contest sponsored 
by the club, which gave a $15 prize to 
the best university speaker and $10 to 
the winning high school student. 

This week members of the field club 


== = —— — 


8.—Student 
speakers representing four Wichita high | 


| the 








inspecting all hotels and 
rooming houses of the city, as part ol 
the fire prevention week program. Each 
field man was accompanied by a local 
agent and some 300 risks were visited. 

Next week’s meeting will be held on 
Tuesday, when all company executives 
and field men attending the convention 


have been 


of the Kansas Association of In- 
surance Agents will be guests of the 
club 


Golf Tournament Big Feature 


The golf tournament planned for Oct. 
5, the last day of the annual meeting of 
Kansas Association of Insurance 
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Great American 
Insurance Company 


Now 





Choose Choose 
Your - Your 
Company INCORPORATED - 1872 Company 


sme ogee 1. 1930 


$16, 300. 000.00 


RVE FOR ALL OTHER LIABILITIES 


24.9 790,838.76 


T SURPLU 


62.434.9 15.94 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$37,464,077.18 


LOSSES PAID POLICY HOLDERS 


$213,311,374.17 


WESTERN DEPARTMENT 
310 South Michigan Avenue, CHICAGO, ILL. 
Cc. R. STREET, Vice-President 


Jork 
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Walter C. Leach, President 





MINNEAPOLIS FIRE & MARINE INS. CO. 


700 Foshay Tower 
Minneapolis, Minnesota 


A. C. Holmgren, Secretary 
FIRE—TORNADO—AUTOMOBILE—INLAND MARINE 


John D. M. McMillan, Vice-Pres. 

















Your Careful Thought 





When you purchase Merchandise, you expect the Merchant 


to guarantee its satisfaction. 


He expects the same 


protection from the Insurance Policies you sell him. 
‘“‘Are you giving it to him?’’ 





Hanover Policies Provide That Protection 























$4,000,000 CAPITAL 


$16,802,949 POLICYHOLDERS’ SURPLUS 


The HANOVER FIRE INSURANCE COMPANY of New York Charles W. Higley, Pres. 


$23,703,714 ASSETS 
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Agents in Wichita next week, is attract- 
ing considerable interest among local 
agents and field men alike. Prizes val- 
ued at over $200 have been offered so 
far and a number of others are still ex- 
pected to come in. Horace Shield of 
the Brosius Investment company agency 
is in charge of arrangements. Play will 
start at 9:30 a. m. and all players will 
be guests of the Wichita Insurors at 
luncheon at the Wichita Country Club, 
where the tournament is to be held. 
In order that golf may not detract 
from the regular session of the conven- 
tion the first two days, the tournament 
committee has ruled that any agents or 
field men who play golf on those days 
will not be eligible for any of the prizes. 


Send Out 170,000 Checks 


TOPEKA, KAN., Oct. 8—Commis- 
sioner Charles F. Hobbs of Kansas is 
sending out 170,000 checks totaling 
$398,283 this week covering part of the 
refunds of the impounded premiums in- 
volved in the Kansas fire insurance rate 
litigation. This is the first batch of the 
checks to be sent out and they are go- 
ing out at the rate of about 12,000 a 
day. 

The checks going out now complete 
the refunds for 18 of the 149 companies 
involved in the long lawsuit. The small- 
est check is for 1 cent and the largest 
for $8. There is a separate refund 
check for every policy issued by the 
companies on mercantile buildings and 
contents and on farm properties for 
eight years. 


Good Gets Dixie Fire 


The J. H. Good General Agency, Kan- 
sas City, Mo., has taken on the Dixie 
Fire for Missouri and Kansas. ‘The 
Dixie is a member of the American of 
Newark group. It is now making ap- 
plication for admittance to Missouri. 
The Good General Agency has been es- 
tablished 10 years, and in addition to the 
Dixie Fire represents the Detroit Fire 
& Marine and the Minneapolis Fire & 
Marine. 


Over 600 Companies in Kansas 
TOPEKA, KAN., Oct. 8—Commis- 


sioner Charles F. Hobbs has issued a 
new directory of the 639 insurance com- 
panies operating in Kansas. Since the 
settlement of the fire insurance rate 
case there has been a marked increase 
in the number of fire companies coming 
into the state. 

The directory shows the following com- 
panies operating in Kansas: 23 Kansas 
mutual fire, 29 foreign mutual fire, 6 
Kansas mutual hail, 31 Reciprocals, 173 
American Stock fire, 34 foreign stock 
fire and 144 casualty companies. 


Iowa Blue Goose Meets 


DES MOINES, Oct. 8.—The first fall 
luncheon of the Blue Goose was held 
Monday with about 50 present. Fred 
Brake, most loyal gander, gave a re- 
port of the grand nest action on the 
group insurance situation. The mem- 
bership was urged to remain loyal to 
the present committee commissioned to 
adjust matters. It was also the opin- 
ion of those present that a vigorous 
effort should be made to interest some 
of the younger members who have not 
yet aligned themselves with the group 
insurance feature. 


Kansas Association in Big Gain 


WICHITA, KAN., Oct. 8—The 
Kansas Association of Insurance Agents 
has increased its membership over 25 
percent this year, according to Charles 
K. Foote of Wichita, president, and now 
has 400 members, the largest number in 
its history. 

Starting the year with a membership 
of 323, the Kansas association soon 
passed the 10 percent increase asked by 
the National association in its five-year 
expansion movement. The new mem- 
berships resulted largely from a “mail 
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order” campaign conducted by Presi- 
dent Foote and Secretary Wade Patton. 


Bad Iowa Hail Storm 


Cedar and Johnson counties in east- 
ern Iowa last week were visited by the 
worst hail storm in the history of that 


section. Window screens and window 
panes were smashed in hundreds of 
homes. Pigs and chickens were killed 


and the ripening corn was beaten into 
the earth. One hailstone was measured 
and it was 15 inches in circumference. 
The loss to automobile tops that were 
in the wake of the storm was very 
great. 


White Opens Adjusting Office 


Clem M. White, who has been asso- 
ciated with his father, William H. 
White, in the White & Son general in- 
surance agency at St. Joseph, Mo., for 
the past 14 years, has opened an inde- 
pendent adjustment office in that city. 
He is exceptionally well qualified, hav- 
ing had the advantage of many years’ 
experience adjusting for their own local 
and general agency all classes of fire, 
casualty and surety losses. He also has 
a law degree and is admitted to the bar. 
oo has always specialized on insurance 
aw. 





Railroad’s Liability Reaffirmed 


The Nebraska supreme court has re- 
affirmed its previous finding that the 
Northwestern railroad company must 
pay Charles Luedeke the value of prop- 
erty lost by fire, on the theory that if it 
had not blocked a crossing with a freight 
train an unreasonable length of time the 
department would have been able to pre- 
vent complete destruction of Luedeke’s 
warehouse. 





St. Louis Bowlers Busy 
ST. LOUIS, Oct. 8—The Greater 


Insurance League of St. Louis has been 
formed to bowl regularly from Sept. 29 
to April 27. To give all teams an op- 
portunity to win some of the prizes the 
season has been divided into three 
series. The teams are: Travelers No. 
1 and No. 2, W. H. Markham & Co. 
No. 1 and No. 2, Missouri Inspection 
Bureau No. 1 and No. 2, U.S. F. & G., 
Mercantile Insurance Agency, Aetna, 
Laclede Insurance Agency, General In- 
surors and Cats Meow. 


Lincoln Maintains Water Reserve 
LINCOLN, NEB., Oct. 8.—George 


Tatnall, representing the National 
Board, has been in Lincoln investigat- 
ing the water department, which was 
compelled to ration users the last few 
months. He said he was agreeably sur- 
prised to find that the department, in 
order to provide security to property 
menaced by fire, had maintained a stor- 
age of almost 20,000,000 gallons during 
the drought period, and had it in reserve 
for emergencies. He complimented the 


increased 
exceeds 


Lincoln department for its 
storage capacity, which now 
32,000,000 gallons. 


Nebraska Premium Taxes Rise 


The report of the state auditor of Ne- 
braska for the fiscal year ending June 30 
shows that taxes on insurance premiums 
increased from $531,681 in 1929 to $566,- 
576 in 1930. Almost $550,000 was paid 
into the general fund and used for the 
ordinary expenditures of the state gov- 
ernment, the remainder being expended 
for the support of the insurance depart- 
ment. This represents nearly 20 percent 
of the total paid for support of the state 
government, after excluding $4,500,000 
for the state university and state nor- 
mals, and $2,500,000 for penal and char- 
itable institutions. 





Iowa Notes 











T. P. Woodward has purchased the in- 
terest of Reed McMurray in the English 
& McMurray agency, Villisca, Ia. 

Wm. Burns, Jr., recently with the 
Chevrolet Company at Charles City, Ia., 
has opened a new local agency at Osage, 
Ta. 

The Hampton Insurance Agency, 
Spencer, Ia., established a few months 
ago by C. W. Hampton, formerly of Okla- 
homa, has been taken over by A. G. 
Obrecht, Havelock, and O. H. Marquis, 
Laurens, operating as the Spencer In- 
surance Agency. 

After having been engaged in the 
banking business for many years, Bert 
MeKee of Des Moines has organized the 
McKee Insurance Agency and will be 
affiliated with the Olmsted organization, 
placing his business in the companies 
represented by that office. While presi- 
dent of the Home Savings Bank Mr. 
McKee represented a number of com- 
panies and this business will be merged 
with the new organization. 





Missouri Notes 





Mason Miller, formerly a solicitor for 
the Lawton-Byrne-Bruner Agency, St. 
Louis, has been taken into the firm. 

A. B. MeLean has been admitted to 
Class 1 membership in the Fire Under- 
writers Association of St. Louis, repre- 
senting the Associated Fire & Marine. 

The Milton Insurance Agency has been 
incorporated at St. Joseph, Mo., by Wil- 
fred E. Milton, Mae E. Milton, Bert W. 
Graves and Marie W. Graves. 








Nebraska Notes 











William DeRohan, Chicago, 
ing the National Board, 
Prevention” before the Omaha chapter, 
American Inter-Professional Institute, 
at its weekly luncheon, Oct. 6 

W. H. Lininger of Chicago, co-mana- 
ger with John C. Harding of the Spring- 
field Fire & Marine, was in Omaha last 


represent- 
spoke on “Fire 


week after visiting relatives in Ne- 
braska City. 
Fire Commissioner Roy N. Towl of 


Omaha plans to open a school for fire- 
men within a few weeks. Building In- 
spector Edgecomb and W. H. Baldwin, 
engineer of the Nebraska Inspe ction Bu- 
reau, will assist in preparing the course. 
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Cotton Compress Rates Cut 


Texas Board Holds Hearing—U. & O. 
Coinsurance Form Considered—Con- 
sider Beauty Parlor Risk 


AUSTIN, TEX., Oct. 8—A 50 per- 
cent reduction in fire rates on cotton 
compresses and contents with ware- 
houses and platforms has been ordered 
by the Texas board of insurance com- 
missioners at its recent hearing here in 
response to a plea of interior compress 
operators. The new rates were applic- 
able Oct. 6. The reductions are applic- 
able to communicating cotton 
presses and contents with warehouses 
and platforms but not applicable if the 
warehauses are not communicating with 
the compresses, 





com- | 


and are not applicable | 


to fireproof or sprinklered compresses, 
warehouses and contents. 

The commission declined to remove 
any of the restrictions placed on the 
compresses and warehouses for private 
fire protection. Commissioner J. . 
DeWeese explained that the experience 
record shows that it is from these re- 
strictions that the decrease in losses 


‘has resulted. 


Considers New U. & O. Form 


Consideration was also given the re- 
quest for the adoption of an optional co- 
insurance form for use and occupancy, 
allowing in the optional form the insur- 
ance carrier to insure actual per day 
loss sustained. The present form for 


use and occupancy risks allows pay- 
ment only of the theoretical pe 
ioss per day. Col. Thompson will file a 


form fulfilling the requested ceanenn and 





ask its adoption. The rate, it was indj- 
cated, would be higher than that under 
the present form. 

The adoption of a new form for thea- 
ter coverage was sought which would 
have but two divisions rather than the 
six forms now used by the Texas de- 
partment in theater coverage. The two 
forms of coverage desired are e for build- 
ings and building equipment, and for 
furniture, fixtures and contents. The 
form, if adopted, would be applicable to 
all theater risks. Proponents of the 
new form declared that it would be more 
accurate in giving proper coverage 

Give Chain Store Statistics 


Statistics on chain store operation 
were introduced by the Texas Whole- 
sale Grocers Association in its plea for 
the elimination of a 10 percent increase 
in the rates on wholesale grocer cover- 
age ordered last spring. Chain stores 
in smaller communities have lost ground 
because of sentiment for home industries 
but in larger places they do 60 percent 
of the business, the commission was 
told. 

3ecause beauty parlor machinery re- 
quires a high voltage and a high quan- 
tity of electricity for operation, request 
was made that all beauty parlors be 
placed in the mercantile class, especially 
when they are located in private dwell- 
ings not wired for such high quantity 
of electricity. This makes the risk more 
hazardous, the commission was told. 


DeWeese Asks C. of C. Aid 


in Fire Prevention Work 


AUSTIN, TEX., Oct. 8.—State Fire 
Insurance Commissioner J. W. De- 
Weese has made an appeal to the cham- 
bers of commerce of the state to organ- 
ibe fire prevention committees for the 
purpose of combating the fire loss in 
Texas. 

“Many fires, even those not assuming 
the proportions of a conflagration, create 
a community crisis,’ he says. “The 
city may be deprived of a leading in- 
dustry with consequent losses to all. 
The purchasing power of wage earners 
will be greatly decreased, at least, tem- 
porarily, and it may be necessary for 
them to eventually move to more pros- 
perous communities. The destruction 
of a large amount of taxable property 
will result in the burden resting more 
heavily upon that which remains. Many 
times new and desirable industries have 
refused to locate in cities having bad 
fire loss records. The clean, well kept 
city in which fire prevention is prac- 
ticed seriously is generally a prosperous 
city. 


Raters Ask Cooperation 

GALVESTON, TEX., Oct. 8—Co- 
operation of property owners in the busi- 
ness district and residence owners whose 
property adjoins mercantile  establish- 
ments was asked by John F. Teer, head 
of the group of fire insurance raters who 
are engaged in rerating the city. Mr. 
Teer explained that the rerating has 
nothing to do with the key rate of the 
city, which has already been established, 
but that the property is being inspected 
for fire hazards and that the ultimate 
individual rates are based on the estab- 
lished key rate. 


Auto Club Agency Condemned 


OKLAHOMA CITY, Oct. 8.—Pro- 
test was voiced by members of the As- 
sociated Fire & Casualty Underwriters 
of Oklahoma City at last week’s meeting 
against the operation of an insurance 
agency under the management of Ram- 
sey W. Drake, who is also manager of 
the Oklahoma City Automobile Club. A 
committee, with J. F. McCullough as 
chairman, will confer with the automo- 
bile club on a friendly adjustment of 
the matter before referring the situa- 
tion to the state insurance board, ac- 
cording to Ancel Earp, president. 

It is alleged that the automobile club 
is writing various sorts of automobile 
insurance through the Ramsey W. Drake 
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agency. Mr. Earp explained that the 
agency is said to be offering 3313 per- 
cent discount on automobile insurance 
which it writes. 


Cahill Marine Special 
I. I. Cahill has been appointed special 
agent with headquarters at Dallas in 
harge of marine business in Texas for 
the Fireman’s Fund. He was located at 
New Orleans for a number of years. 








Launch Monthly Luncheons 


DALLAS, Oct. 8—The Texas Blue 
Goose started its monthly luncheons for 





Since 


1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance service of 
practical value to 
agents. 


Now Writing 


Explosion 
Fine Arts 


Fire 

Auto 

Hail Fur 

Tornado Leasehold 

Aircraft Damage 

Mail Package : 

Merchandise in Transit 

Customer’s Goods 

Profits 

Rents and/or Rental 
Values 

Riot and Civil Commo- 
tion 

Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


NORTHWESTERN 


Fire & Marine Insurance Company 
John H. Griffin, President 
Minneapolis, Minnesota 
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Six Reasons Why You'll Like 


No Tip 
Barber Shops 


First Class American Barbers 
You Despise Tipping—We Prohibit It 


EXPERT WORK 


1—The best barbers in the city, bar- 
ring none. All past masters in 
their profession. 

2—Courtesy and quick service is 
our aim. 

3—Shop clean, sanitary and strictly 
up-to-date “always.” 

4—You save money, we 
money. 

5—No Tipping, No Annoyance. 

6—Hair Cut 50c—Shave 25c—Sham- 
poo 30c—Massage 50c. 


Chairs Reserved on Phone Calls 


Ins. Center Bldg. 330 S. Wells St. 
Telephone Webster 2785 Room 822 


Austin Bldg. 111 W. Jackson Blvd. 
Telephone Webster 7173 Room 802 


Guardian Bldg. 105 S. Dearborn 
Telephone Dearborn 9393 Room 210 
Chicago, Illinois 


make 














the season this week with Vance Hoff- 
master, National Liberty, most loyal gan- 
der, presiding. Fred C. Gibbons, State | 
of Pennsylvania, who recently retired 
as head of the pond, was presented the 
past most loyal gander emblem. Talks 
were made by R. S. Buddy, Glens Falls; 
W. W. Ellis, National Board, and C. M. 
Cartwright, ‘THE NATIONAL UNDERWRITER. 





Lewis, Koeckert in Southwest 


General Manager Herbert Lewis froin 
the home office of the Commercial 
Union and United States Manager 
Koeckert, who are on the Pacific Coast, 
will visit the Texas department next 
week. They will also visit New Orleans 
and Atlanta en route to New York. 


Fight Unethical Practices 


DALLAS, Oct. 8.—At the initial 
meeting Monday, the new Dallas Local 
Agents’ Exchange announced the first 
active campaign would be against un- 
ethical practices. 








Stations Adjuster at Lubbock 


The Texas Adjustment Company has 
stationed an adjuster, Price H, Bowen, | 
at Lubbock, Tex., to give more prompt | 
service to that section of Texas. Mr. | 
Bowen with the company since 1925, has 
been at the Amarillo office since Oc- 
tober, 1926. M. M. Williamson, for sev- 
eral years with the Malone Adjustment 
Company, is now at the Amarillo office 
of the Texas Adjustment Company. 








Beaumont Exchange Advertising 
BEAUMONT, TEX., Oct. 8.—The 
Beaumont Insurance Exchange is pub- 
lishing monthly advertisements in the 
Beaumont “Enterprise” and “Journal.” 
This advertising is carried on side by 
side with the publicity campaign of the 
National Board. Radio advertising over 
station KF DM is also being used by 
the Beaumont Exchange. 





Arrange Oklahoma Fire School 


homa Inspection Bureau, 
State Firemen’s Association, state uni- 
versity, agricultural college and the state 
vocational training department, plans 
were definitely made for the establish- 


in Oklahoma. Classes will be held four 
times during the year and will be con- 
ducted by experts in fire fighting lines. 
Dates and places of meeting will be an- 
nounced later. 


Move Into New Midwest Building 

The United States Fidelity & Guar- 
anty has moved its Oklahoma City office 
to the new Midwest building. Other in 
surance offices which have moved to the 
John 


Association and _ the 


agency. 





Blue Goose Plans Made 


OKLAHOMA CITY, Oct. 8. 
annual dinner-dance, given as a grand 
finale to the Oklahoma Blue Goose golf 
tournament, has been tentatively an- 
nounced for Oct. 27 at the Twin 
Country Club. 


luncheon Oct. 20 members of the Okla- 
homa City Insurance Women’s Associa- 
tion. 





Oklahoma Notes 


As an educational as well as_ social) 
stunt the Oklahoma Insurance Women’s 
Association, at its last meeting, con- 
ducted a word contest, the prize going 
to the member who used the words “Hail 
Clause” in the largest number of differ- 
ent ways. 

F. Wylie Ball, past president of the 
Oklahoma City local board, returned 
from a visit to the home office of the 
Federal Surety at Davenport, Ia., Thurs- 
day and left Monday for Dallas to attend 
the National association meeting. T. E. 
Braniff, who recently returned from the 
White Sulphur Springs casualty conven- 
tion, also left with E. E. Doggett, agency 








director, for Dallas. 





OKLAHOMA CITY, Oct. 8—At a/| 
meeting of representatives of the Okla- | 
Oklahoma | 


ment of a school of training for firemen | 


new building are the Cotton Insurance 
Bosdett | 


The | 


Hills | 
The pond will have as | 
special guests at the regular weekly | 
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Tested By the Fires of Two Centuries 





LONDON ASSURANCE 


CORPORATION 


UNITED STATES BRANCH 
150 William St., New York 


EVERETT W. NOURSE, United States Manager 
CHRIS D. SHEFFE, Assistant Manager 





TWO HUNDRED AND TEN YEARS OF 
HONORABLE DEALING WITH AGENT, 
POLICYHOLDER, AND COMPETITOR 





TRADITION CHARACTER STRENGTH 





AFFILIATED COMPANY 


Tue Mannattan Fire Anp Marine 
InsuRANCE ComMPANY 


EVERETT W. NOURSE, President 
150 William St., New York 








PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE THE STATE 


ASSURANCE ASSURANCE CO., LTD. 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane New York 
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Deadlock on Prison Insurance 





No Action on Cancelling Policy Placed 
With Board Member’s Agency— 
May Bar It in Future 


RICHMOND, Oct. 8.—After becom- 
ing deadlocked on a proposal to cancel 
insurance policies on penitentiary prop- 
erty placed with the Richmond agency 
of R. Stuart Cottrell, brother of Col. 
Walker C. Cottrell, chairman of the Vir- 
ginia state prison board, members of 
the board were to act this week on a 
resolution forbidding future business 
transactions between the board and 
agencies with which any board member 
may be affiliated. It was indicated that 
the entire membership of the board was 
willing to approve such a resolution. 
Members opposing the proposal to can- 
cel the insurance took the position that 
it would cost the state additional money 
to rewrite it on a new short-term basis. 
They also objected to the cancellation on 
the ground that the insurance had been 
placed with the Cottrell agency by a 
committee of the board and not by 
Chairman Cottrell. 


Virginia Field Men Shift 


D. Hodgin has resigned as special 
agent of Gordon & Brown general 
agency at Richmond, Va., to go with 
the P. Lester Hawks general agency of 
the same city. He had been supervising 
Virginia and West Virginia for Gordon 
& Brown. It has not yet been decided 
what territory the Hawks agency will 
assign him. Edgar C. oe succeeds 
him as special agent for Gordon & 
Brown. He supervised Virginia and 
West Virginia as well as North Caro- 
lina for Gordon & Brown for eight years 
but was transferred from the field to the 
Richmond office several years ago fol- 
lowing the death of Col. John W. Gor- 
don, senior member of the agency. 


Thigpen for Judge Miller 


MONTGOMERY, ALA., Oct. 8— 
Although Judge B. M. Miller, Demo- 
cratic nominee for governor, took one 
or two gibes at George H. Thigpen, 
\labama insurance commissioner, dur- 
ing the recent Democratic primary cam- 
paign, Mr. Thigpen has announced that 
he is supporting Judge Miller in the 
present campaign. On the stump, Judge 
Miller attacked the expenses of the in- 
surance department, but that question is 
not now an issue and Mr. Thigpen says 
that Judge Miller was surely mistaken 
in his figures. 


Field Club Meets in Washington 


The annual meeting of the Fire Insur- 
ance Field Club of Virginia will be held 
in Washington, D. C., Oct. 14. Officers 
will be chosen for the ensuing year and 
several matters of importance will be 
discussed. fter the meeting there will 
be a meeting of the Virginia Blue Goose 
A joint banquet of the two organiza 
tions will be held in the evening. The 
following day there will be a competi- 
tive handicap golf tournament at the 
Washington Golf & Country Club. 


Harrison’s Status in Doubt 
ATLANTA, Oct. 8—Whether Wil- 


liam B, Harrison will succeed himself 
as comptroller general of Georgia will 
remain in doubt until after the Demo- 
cratic state convention in Macon, Oct. 
17. 
In the Democratic primary Mr. Har- 
rison was opposed by three aspirants. 
On the first returns he was conceded 
the nomination but later returns indi- 
cated a tie in the number of conven- 
tion votes for the two highest candi- 
dates. Contests for state offices in 
Georgia are determined by county unit 





or convention votes, so this contest 
must go before the state convention. 
Mr. Harrison was appointed to the 
present post less than a year ago to suc- 
ceed the late General Wright, who had 
held the office for almost 50 years. Mr. 
Harrison had served many years as 
assistant to General Wright, having di- 
rect charge of the insurance department. 


Cary in Local Agency Field 


John B. Cary, formerly a member of 
the general agency firm of Diggs & 
Cary, representatives at Richmond, Va., 
of the Penn Mutual, is now in the local 
agency business in that city. He is 
placing his life business through the 
Penn Mutual. He is representing the 
Girard for fire lines and the Travelers 
for casualty lines. Since the dissolution 
of the general agency of Diggs & Cary 
several months ago, Gaius W. Diggs has 
been carrying on the agency single- 
handed, 


Virginia Orchard Burns 


Charred and burned trees, with baked 
apples hanging from the limbs, are grim 
reminders of a fire which swept the 
High Point orchard near Purcellville, 
Va., owned by W. S. Hoge of Washing- 
ton. There was no insurance on the 
orchard. This fire illustrated very forc- 
ibly the need for such protection. The 
Virginia Fire & Marine recently issued 
fire policies covering several orchards in 
the Valley section of Virginia. 


Georgians at Dallas Meeting 


ATLANTA, Oct. 8—The Georgia 
delegation, which left Monday morning 
for the meeting of the National Associa- 
tion of Insurance Agents, in Dallas, in- 
cluded President Howard Geldert, Scott 
Nixon, Harry M. Carter, Sid O. Smith 
and Eugene Harrington. They were to 
meet the delegation from North and 
South Carolina and chartered a private 
car for the last three states. J. 
Hines of Hines Bros., managers for 
Crum & Forster, accompanied the Geor- 
gia delegation. 


Hayes Heads Fund Drive 


Martin A. Hayes, prominent in insur- 
ance circles in Nashville, Tenn., is gen- 
eral chairman of the community fund 
drive now on in that city. Mr. Hayes 
has served in important capacities in 
former drives and so effectively that he 
was urged to accept the leadership this 
year. He attended the meeting of the 

National Association of Casualty 


North Carolina Drills 


to Start Same Time 


RALEIGH, N. C., Oct. 8—As 
a part of North Carolina’s ob- 
servance of prevention week, Com- 
missioner Dan C. Boney, has 
asked fire chiefs in North Carolina 
to arrange for school fire drills 
tomorrow morning beginning at 
one minute past 11 o’clock. Mr. 
Boney feels that having drills all 
over the state start at the same 
time will make a deep impression 
on the teachers and pupils as well 
as the public of the importance of 
regular fire drills in schools. 











Surety Agents at White Sulphur Springs 
last week. 





Georgia Notes 








The most recent entry in the Inter- 
Chamber Fire Waste Contest conducted 
by the National Fire Waste Council, un- 
der the auspices of the Chamber of Com- 
merce of the United States, is Savannah, 
Ga. 

J. Miller Robertson of the Phoenix of 
Hartford and Marion F. Bleakey of the 
Atlas appeared before a called meeting 
of the Augusta, Ga., local board this 
week in the interest of the advertising 
campaign of the National Board. 

John T. Chesser and R. M. Dales of 
Augusta, Ga., have formed a new local 
agency to operate under the name of 
Chesser & Dales, with offices in the 
Campbell building. Mr. Chesser for the 
past nine years has been insurance man- 
ager for the Blanchard & Calhoun 
agency of Augusta. 





Louisiana Notes 











Insurance Agency of New 
Orleans has been appointed general 
agent for the Fidelity Underwriters of 
the Fidelity-Phenix. 

Suit has been filed by the New Orleans 
Underwriters Agency against James B. 
Ross, former,president and general man- 
ager, to recover $70,057. Mr. Ross re- 
signed from the company March 24, 


The Lob 


Alabama Notes 


Fire Chief Gibson Stringer of 
dega, Ala., has been arrested on an arson 
charge growing out of the burning of 
the Stringer building in that city. 

The Huntsville Insurance Agency, 
Huntsville, Ala., has been incorporated 
by J. E. Broyles, Effie B. Broyles and 
G. P. Cooper. 

E. D. Whitman, for 
prominent local agent 
dropped dead on the 
& week. 


Talla- 


many years a 
at Decatur, Ala., 
street there last 














| ON THE PACIFIC COAST 








Curtis Heads Utah Agents 


Annual Meeting Held ; at Salt Lake City 


—Badger and McQuarrie on 
Program 
SALT LAKE CITY, Oct. 8—Offi- 


cers and members of the executive com- 
mittee were elected by the Utah State 
Association of Fire Underwriters at its 
annual convention here last Saturday. 

The new officers are: President, R. 
S. Curtis, Provo; vice-president, O. E. 
Vombaur, Salt Lake; secretary, Eugene 
M. Cannon, Salt Lake. Executive com- 
mittee members are: C, C. Baskill, Og- 


den; Denzil Brown, Provo; Arthur J. 
Lee, Price; Allen Bradley, Salt Lake, 
and Waldo Hatch, Logan. 


Two sessions were held, business be- 
ing disposed of in the morning. A ban- 
quet at which Mayor John F. Bowman 
of Salt Lake spoke constituted the eve- 
ning meeting. 

Morning speakers were 
ner, retiring president; 


Tur- 
Can- 


Trace A. 
Eugene M. 


non, Harry F. Badger, secretary of the 
Pacific Board; J. H. Roberts, secretary 
of the Pacific Board’s district F; Rob- 
ert Andrews, chief engineer National 


Board, 

In addition to Mayor Bowman, speak- 
ers at the banquet were W illard O. 
Wayman, chairman of the California 
state committee of the Pacific Board, 
and Commissioner J. G. McQuarrie of 
Utah. 


Idaho Agents Meet at Boise 





Legislative Topics to Be Given Primary 
Consideration at Convention of State 
Association October 20-21 


The annual meeting of the Idaho State 
Insurance Association, called by Brad- 
ley Sheppard, president, for Oct. 20-21 
at Boise, promises to bring together a 
large number of agents from all parts 
of the state for discussion of proposed 
legislation to be presented to the legis- 
lature in January. 

This meeting will be followed by a 
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meeting of the newly-created insurance 
code commission, formed by the legis- 
lature at its 1929 session. The commis- 
sion plans a complete recodification of 
the Idaho insurance laws, with a view 
to clarifying and standardizing the stat- 
utes for the benefit of agents, com- 
panies and assureds. The meeting will 
be the final one before presentation of 
the recodified laws to the legislature 
for approval. 

One of the important items expected 
to be included in the report of the code 
commission is an agent’s qualification 
law, demand for which has been grow- 
ing notably in this state in recent years, 

At the meeting of the state associa- 
tion, several talks are scheduled in op- 
position to the so-called “expense con- 
stant,” a blanket charge required by 
companies writing workmen’s compen- 
sation insurance in Idaho. The charge 
has been branded by agents as unfair 
because of the already severe competi- 
tion met from the state insurance fund, 
which requires no such charges. 

Plans are being made for forward- 
ing the findings of the Idaho association 
by President Sheppard to Fred M. Bur- 
ton, Galveston, Tex., chairman of the 
legislative committee of the National 
Association of Insurance Agents. 


New Arizona Association 
Formed at Phoenix Meeting 


Percy H. Goodwin, chairman of the 
executive committee of the National As- 
sociation of Insurance Agents, was in- 
strumental in organizing the new Ari- 
zona Association of Insurance Agents, 
formed at a meeting at Phoenix attended 
by 45 agents. 

Officers elected are: 
C. Miller; vice-president, 
secretary and treasurer, 
all of Phoenix; 
B. L. Smith, 
Holbrook; 


President, W. 
Mel Fickas; 


executive committee, 
Bisbee; Lloyd C. Henning, 
Joe Mayer, Globe; Spencer 
Kimball, Safford, and Carl L. Smith, 
Phoenix. Executive committee mem- 
bers from Douglas, Yuma, Prescott, and 
Tucson are to be selected later. It 
was voted unanimously to affiliate with 
the National Association at once as a 
state unit. 


California Well Represented 


What is believed to be the largest 
delegation that California has ever sent 
is attending the annual meeting of the 


National Association of Insurance 
Agents at Dallas. Percy H. Goodwin 
of San Diego, who is expected to be 


elected president of the National asso 
ciation at the Dallas convention, headed 
the party, which included H. J. Thielen 
and Ed Pickett of Sacramento, Percy 
S. W. Ramsden and Frank Colridge of 
Oakland, Redge Harmon of San Jose, 
Eugene Battles and Harry Bobey of Los 


Angeles, M. E. Beebe, Anaheim; John 
Herring and Nye B. Swett of Fresno, 


C. W. Carpenter of Petaluma. 





Now Bradley Sheppard Agency 


The change of Sheppard & Falk, gen 
eral agents in Idaho with headquarters 
in Boise, to the Bradley Sheppard 
Agency, has been announced. The in- 
terests of Harry N. Falk, former part 
ner in the firm, have been taken over 
by Mr. Sheppard, who is president of 
the Idaho State Insurance Association 
and one of the veterans in the field in 
Idaho. 

The agency has general agency con 
tracts with the Maryland Casualty and 
the Dubuque Fire & Marine. 


Scottish Union & National Banquet 


An event of more than passing inter- 
est in San Francisco last week was the 
elaborate banquet held by the Pacific 
Coast department of the Scottish Union 
& National, which was attended by the 
Earl and Countess of Mar and Kellie, 
James G. Nicoll of Edinburgh, managing 
director; J. H. Vreeland, United States 
manager; Herbert Lewis, managing di- 





rector of the Commercial Union com- 





Harry Lane, 
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panies, and the local executive organiza- 
tions of the two groups. The Earl of 
Mar and Kellie represents one of the 
o'dest earldoms in Great Britain. He is 
also greatly interested in the progress 
of the Scottish Union & National in 
America. His visit to this country was 
inspired by the fact that 1930 is the 
56th anniversary year of the company’s 
entrance into the United States and 
Canada. 


Review Washington Situation 


SEATTLE, WASH., Oct. 8.—Man- 
agers of companies operating in Wash 
ington met here last week and reviewed 
the competitive situation, caused in the 
main by the General of Seattle. It was 
decided that deviations from the pub- 
lished fire insurance rates could not be 





withdrawn for the present and Fred G. | J 
| sulted in having a grand nest committee 


Clark, attorney for the companies in 
Washington, was notified to that effect 


Manager J. K. Wooley, of the Washing- | 


ton Survey and Rating Bureau, will be 
officially notified that for the present 
his new basic schedule must be tabled. 

The conference of the local agents and 
field men of the Washington Advisory 


Committee in a recent meeting here de- | 


cided that to adopt Mr. Wooley’s new 
schedule would only add to the con- 
fusion of the unsettled conditions in 
Washington. 


Blue Goose Glee Club Booked 


The glee club of the San Francisco 
Blue Goose will appear before the Cali- 
fornia Association of Insurance Agents 
at its banquet Oct. 31, during the con- 
vention of the state association. The 
glee club is made up of special agents, 


|} new goslings were immersed by the offi- 


curity at Spokane, Wash., was married 
| recently to Mis Carrie E. Baker, also of 
Spokane. 

The California Blue Goose of Los 


| Angeles will hold its annual outing and 


} 
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managers and assistant managers of fire 
companies, and has about 30 members. 


May Reorganize Tacoma Exchange 


TACOMA, WASH., Oct. 8.—Com- 
plete reorganization of the Pierce 
County Insurance Exchange, along the 
lines of the readjustment of the Insur- 
ance Exchange of Seattle, was discussed 
at a special meeting here. Benefits were 
shown the members in establishing 
agents’ bodies in various communities of 
the state and county. 


Blue Goose Holds Special Meeting 


SALT LAKE CITY, Oct. 8 Che 
Utah-Idaho Blue Goose held a special 
meeting Oct. 3 at Salt Lake City. H. T. 
Thomas reported on the grand nest 


meeting; speaking particularly of a mo- 
tion sponsored by this pond, which re 


appointed to secure special lectures and 
educational material from prominent in- 
surance men for the benefit of pond 
members who do not have access to in- 
surance libraries. A stag party and in- 
itiation will be held Nov. 1. 


Coast Notes 


Resignation of the Cosmopolitan Fire 


from the Pacific Board is announced by 
President James A. Blainey of that com- 
pany. 


The Oakland puddle of the Blue Goose 
held a dinner and ceremonial Oct. 6. The 


cers of San Francisco pond. 
Conrad Roth, special agent for the Se- 


golf tournament at the Los Cerranos 
Country Club near Chino, Cal., Oct. 11-12. 
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Supervisory Committee Meets 


Much Interest in Possibilities of Modi- 
fying Rocky 
Body’s General Agency Rule 


Mountain Governing 


DENVER, Oct. 8.—Keen interest is 
felt by insurance men throughout the 
country in the proceedings of the super- 
visory committee, governing body for 
the Rocky Mountain field, now meeting 
in Colorado Springs. Chief interest 
revolves about the committee’s previous 
ruling, prohibiting general agents writ- 
ing local business, as well as_ local 
agents holding general agency contracts. 
In recent months numerous efforts have 
been made in various quarters with a 
view of gaining a modification of the 
new ruling, while those who favor the 
rule predict that modification measures 
will not even be introduced at the meet- 
ing this week. The committee decreed 
last spring that no general agent would 
be allowed to continue operations after 
March 31, 1931, unless the ruling is then 
complied with. 


\ll members are present. Messrs. 
I lickinger, Williams, Achenbach and 
Wilbur representing the W. U. A. and 


Messrs. Cairns, Bailey and Wayman the 
Pacific Board. 


C. W. Riner, Cheyenne Local 


Dies; Many Attend Funeral | 





DENVER, Oct. 8—C. W. Riner. 76, 
ot Cheyenne, Wyo., head of one of the 
largest insurance agencies in the state, 
and three times mayor of Cheyenne, died 
last week following an acute attack of 
uremic poisoning. 


\ large number of Denver insurance | 


en and women went to Cheyenne 
saturday to attend the funeral. 
who made the trip were. M. W. Parker, 


Fireman’s Fund: B. M. McDonald, | 
\etna, and Mrs. McDonald; Lee H. 
Simonton, Braerton, Simonton, Brown, 
inc., and Mrs. Simonton; H. M. Mack, 
fountain States Inspection Bureau; 


Those | 


George Whitford, Standart & Main; H. 
C. Hart and Robert Zeiger, Schuyler 
\gency; Hoyt Leech, Globe & Rutgers, 
and C. D. King, Cobb, Miller & Steb- 
bins. W. N. Achenbach of Chicago, 
manager of the western department of 
the Aetna, and Mrs. Achenbach accom- 
panied Mr. and Mrs. McDonald. 

Last vear Mr. Riner received a gold 
medal from the Home of New York for 
50 years’ service. He had also served 
the Fireman's Fund for 50 years. Mr. 
Riner went to Cheyenne at the age of 
16 from Middleton, O. 


Reynolds Made State Agent 

DENVER, Oct. 8.—Howard A. Rey- 
nolds has been appointed state agent for 
the Home of New York in charge of 
the Mountain field, succeeding Harold 
Rogers who has been in the service of 


the company 30 years. Mr. Reynolds 
was transferred here from Great Falls, 
Mont. Arthur C. Baillie, New York, 
secretary of the Home, in charge of the 





Pacific department, spent a few days in 
Denver during the change. 


Visit Home Office 
DENVER, Oct. 8—W. L. Braerton, 


president, and Thomas B. Thompson, 
treasurer of Braerton, Simonton, Brown, 
Inc., are in St. Louis visiting the home 
| office of the Southern Surety. 


Anderson in Denver 
DENVER, Oct. 8.—Thomas A. An 
derson, San Francisco, Pacific manager 
of the Liverpool & London & Globe, 





| spent a few days here last week with 
Richard White, manager of the Moun 
tain department. He also called on 
| Braertor Simonton, Brown, general 
agents for the Star of his fleet 
Open Arson Office 
DENVER, Oct. 8.—An office will be 


opened here by the National Board to 
conduct arson investigations in the 
Rocky Mountain field, it was announced 
here by Charles A. Lum, San Francisco, 
assistant general manager, came 


who 


bo 
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FTER ALL, the P. F. 

& M. representa- 
tive’s best stock in trade 
is his company’srecord 
of prompt and fair 
payment of losses. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 West Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 
ATLANTA: 8th Floor, Hurt Bidg. 








— INSURANCE STOCKS a 





BOUGHT -- SOLD --+- QUOTED 


Mr. Howard W. Cornelius has specialized in 
Insurance Stocks for the past nineteen years. 


Inquiries Invited 


H. W. CORNELIUS & CO. 


105 So. La Salle St. Telephone Randolph 9168 
Chicago 
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Automobile Insurance—Full Coverage—All in One Policy 
Plate Glass and General Liability Insurance 
Assets Over 114 Million—Surplus to Policyholders $600,008 


Agents wanted in Alabama, Arkansas, California, Florida, Georgia, Illinois, Darby A. Day 
Indiana, lowa, Kansas, i Michigan, Missouri, Ohio, Oklahoma, President 


Oregon, Tennessee, Texas and 








here to establish the new unit. Herman 
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P. Ruthenberg, who has been an investi- 
gator at the New York office for 11 
years, will be special agent, in charge of 
the Denver office. 





Mountain Notes 











A. T. Bailey, Pacific r ‘ 
the North British & Mercantile, will 
visit Denver next week. 


A. L. Jessup, state agent, 


coast manager of 





and Harry 
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Maltby, special agent in the Great Amer-| started at the suggestion of Most 
ican’s mountain field, are motoring to Loyal Grand Gander Henry L. Rose. 
Chicago for a conference with officials M | ea F q ; 
of the Chicago department. _More than 75 insurance men have 
T. A. Avril, state agent of the Fire- | Signed a petition for charter for the 


man’s Fund, 
a major 
recently. 

Roy E. Eblen, manager 
States Fire, who is in 


is reported recovering from 
operation performed in Denver 


of the 
Colorado 


Central 
to ap- 


pear before the supervisory committee, 
now in session at Colorado Springs, has 
been spending a few days with Gerald 


lL. Schuyler, 
Denver. 


department manager in 





EASTERN STATES ACTIVITIES 








Wheelock to Succeed Kenney 


Appointed Secretary-Manager of Asso- 
ciation of Fire Underwriters Asso- 
ciation of Baltimore 


BALTIMORE, Oct. 8—Carl W. 
Wheelock has been appointed secretary- 


nianager of the Association of Fire 
Underwriters of Baltimore City, suc- 
ceeding the late John H. Kenney. He 


had been with the Baltimore association 
since 1919 as assistant to Mr. Kenney and 


held that position until Mr. Kenney’s 
death. Since that time he has been act- 
ing secretary-manager, 


Has Had Long Experience 


Following his graduation as a civil en- 
gineer from Worcester Polytechnic In- 
stitute, Mr. Wheelock was with the Na- 
tional Board for some years as assistant 
engineer. He later went with the 
\/nderwriters Association of the Middle 
Department as engineer and was pro- 
moted to chief engineer of that associa- 
tion. He had charge of the ratings and 
inspection of sprinkler risks in that ter- 
ritory, also rating of town fire protec- 
tion and county rerating work. He held 
this position from 1915 until 1919 when 
he came to Baltimore. 





New Jersey Losses Are High 


Figures for Nine Months Show Year’s 
Total Will Be Much in Excess 
of That for 1929 


NEWARK, Oct. 8.—The total esti- 
mated fire loss for September in New 
Jersey has been put at $992,000, making 
total estimated losses for the nine 
months $14,492,000. Paid losses for 1929 
were $15,548,677, showing that the total 
for 1930 will exceed that of last vear. 
According to fire prevention committee 
of the Newark Safety Council, Newark 
had an average per capita fire loss of 
$4.40 the past five years. The highest 
point was in 1925, when it went to $7.42. 
The loss dropped to $5.67 in 1926 and 
to $2.84 in 1927, but climbed back to 
$3.30 in 1928 and in 1929 reached its 
lowest figure of the five years, $2.7 


76. 








Doremus Heads New Pond 


Frederick W. Doremus, special agent 
for the American of Newark, has been 
tentatively elected most loyal gander 
of the Penn pond of the Blue Goose, 
which is in process of formation in 
Philadelphia. The Penn pond has been 
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Penn pond. The charter petition to 
the grand nest will be closed Oct. 11 
and installation of the pond has been 
tentatively set for Nov. 3. Other ten- 
tative officers of the pond are Alfred T. 
Herkness, supervisor; Drury P. Ma- 
lone, North America, custodian; Wil- 
liam J. Wood, Camden Fire, guardian; 
R. R. Dearden, Jr., “United States Re- 
view,” keeper, and Joseph R. Knowlan, 
wielder. 





New York Agencies Incorporated 
ALBANY, N. Y., Oct. 8—The fol- 


lowing agencies have been incorporated 
in New York state: 

Shaw’s Agency, Orangetown, by John 
J. Shaw, James L. Ford and Mildred 
Ramsay. Loomis & Laverack, Buffalo, 
by John R. Loomis, Howard C. Lave- 
rack, Wm. P. Haines, Parton Swift, 
Meredith Potter and Matilda A. Lam- 
phear. Lawrence J. Schwab, Son & Co., 
Buffalo, by Lawrence J. Schwab, Sr., 
Lawrence J. Schwab, Jr., and John A. 
Present. Simon Feldman Agency, Roch- 
ester, by Sylvia Feldman, Simon Feld- 


man and Elva C. Perkins. B. W. Louk, 
Rochester, by Burton W. Louk, Irene 
L. Louk, and Everett H. Adams. 


May Drop Buffalo School Cover 
BUFFALO, N. Y., Oct. 8.—Proposal 


that the city of Buffalo permit the lapse 
of all fire insurance on its school build- 
ings is now before the council here. The 
board of education believes it will save 
money by this action, although it has 
been held that it can not create a self 
insurance fund. The local board has 
agreed to carry without cost all lapsing 
risks until the future course of the city 
is decided upon. The board of education 
favors the move. 


In Business 20 Years 
Frederick D. Fowler, 
N. Y., local agent, has just celebrated 
his 20th anniversary in the insurance 
field in that city. On Oct. 1, 1910, Mr. 
Fowler purchased the agency estab- 
lished in 1863 by L. E. Elston, and has 
built it up to one of the largest in that 
section, covering Orange and Sullivan 
counties, N. Y., and Pike county, Pa. 
Mr. Fowler’s advertising slogan is 
“Your Physician on Insurance.” He 
announced his 20th anniversary with a 
full page “ad” in the local papers there. 


Port Jervis, 


To Enlarge Library 


With a view to enlarging the library 
of the New Jersey Society of Insurance, 
a library committee consisting of Leon 
J. Rosenthal, Rosenthal & Klein, chair- 
man; Leon A. Watson, Schedule Rating 
Office of New Jersey; John L. Martin, 
Newark manager Standard Accident, 
and Thomas A. Smith, Jr., Commercial 
Casualty, Newark, has been named. 

The committee has decided to remove 
the library of the society from the 
American of Newark building to the 
Seth Boyden School where the courses 
of the society are now being held as it 


will be more conveniently located and 
in addition the library will be open all 
day, after business hours and part of 


the time on Saturday and Sunday. 


Urges Farm Fire Prevention 


NEW YORK, Oct. 8.—In connection 
with fire prevention week the New Jer- 
sey department of agriculture addressed 
the farmers of the state, strongly coun 
seling the adoption of simple measures 
looking to the reduction of the fire 

hazard. It points out that on an aver- 
age eight fires a week occur in farm 
risks in the state, with a resultant loss 
of approximately $1,000,000 a year. ‘The 
department recommends the attachment 
of lightning rods on all farm buildings, the 
use of fireproof materials so far as pos- 
sible, in all structural work, and the keep- 
ing handy of buckets of water, sand and 
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chemical extinguishers with a view 
dealing with fire in its incipient stage 


Oo 


Talks to Lions Club 


NEWARK, Oct. 8.—Frederick Hoad- 
ley, secretary of the American of New- 
ark, told the members of the Newark 
Lions Club at their meeting today how 
to prevent fire losses. He gave some 
interesting figures on both fire losses 
and losses of life. 


Schapiro Opens Own Agency 


BALTIMORE, Oct. 8.—David Scha- 
piro, who has been with the Great 
American, has left the company and gone 
into business for himself at 201 Rich- 
ardson building. He is general agent for 
the Cosmopolitan Fire of New York and 
the Concord Casualty & Surety of New 
York. 

Mr. Shapiro had been with Great 
American for the last two years and be- 
fore that was with the Baltimore Amer- 
ican, 


N. J. Supplemental Pamphlet 


The Schedule Rating Office of New 
Jersey has just issued a pamphlet on 
the new supplemental contract which js 
to be used in connection with the fire 
insurance policy to cover loss or dam- 
age by falling aircraft, explosion, riot, 
windstorm and hail. 





Made Motor Agent 


Charles W. Britton, who has just been 
appointed agent for the New Jersey state 
motor department at Elizabeth, is a 
member of the Britton & Selg agency. 





Eastern Notes 








il 


T. Alfred Fleming, president of the 
National Fire Waste Council, spoke last 
week before the Hoboken (N. J.) Lions 
Club. 

Turner & Thomas of Baltimore, 
ers, who have had offices in the Cham- 
ber of Commerce building for 26 years, 
have moved to 804-809 Garrett building. 

The Philadelphia Association of Fire 
Underwriters has opened new offices in 
the Irvin building in Philadelphia, re- 
moving there from former quarters in 
the Bullitt building. The new offices are 





brok- 


more commodious. 

Theodore R. Roller, special agent in 
New Jersey for the Fireman’s Fund 
group, plans to spend some time at 
Waynesville, N. C He will devote the 
greater part of his time in playing golf. 

F. J. Allen, special agent for the Na- 
tional Board, addressed the Scranton, 


Pa., reserve patrolmen on “Efficiency, 
Deportment, Observation and Evidence 
for Court and How to Protect the Same.” 
Mr. Allen was for 12 years with the New 
York police department. 

George D. Williamson of Woodward 
& Williamson, insurance agents at Jer- 
sey City, died last Friday, being 54 
years of age. The agency was founded 
in 1869 by the late J. Hugh Aymer Wil- 
liamson, father of George D. r 








Canadian Field 


| Happenings 





Shapley Fire Prevention Head 


Holds 
Meeting at Ottawa—Important 
Recommendations Made 


Dominion Association Annual 


OTTAWA, CAN., Oct. 8. 
nual convention of the Dentiaion Fire 
Prevention Association, held in Ottawa, 
W. H. Shapley of the Canadian Manu 
facturers Association said the Dominion 
government should give more consid- 
eration to fire prevention. It was rec- 
ommended by the association that insti- 
tutions receiving financial assistance 
from federal, provincial or municipal au- 
thorities should not receive these grants 
until assurance had been received that 
adequate safeguards had been taken 
against the menace of fire to life and 
property. 

The association 


-At the an- 


recommended legis 





XUM 
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naking it unlawful for any hos- 
pital or similar institution to have in or 
upon the premises any nitrate cellulose 
sheet film intended to be exposed to 


lation 


x-rays, unless it be stored in a place 
and manner to be prescribed and di- 
rected by the fire marshal or fire com- 


missioner of the province. 





Report on Film Hazards 

Col. John A. Cooper of Toronto and 
A. S. Dickinson of New York reported 
on film exchanges hy Canada and the 
United States. E. Heaton, president 
of the pec ay of Canadian Fire 
Marshals, commended the motion picture 
industry for the prec cautions taken to 
preve! fire, for, he said, “conflagration 
usually meant heavy loss of life.” 

Premier E. L. Bracken of Manitoba 
told the delegates that fire loss in Can- 
ada last year was more than $47,000,000, 
almost two and one- -half times what the 
prime minister had set aside for unem- 
ployment relief. He referred to the fact 
that the insurance rate in Canada had 
been decreased about 30 percent in the 
past nine years, and said that for this 
the association deserves much credit. 

[he officers for 1931 are: President, 
W. H. Shapley, Canadian Manufacturers 
Association, po ona honorary vice- | 


president and chairman of the executive 


sions of the act. If the court does not 
declare the whole dominion act ultra 
vires (except Part IV), Mr. Tilley said 
he would argye for the invalidity of cer- 
tain sections. He cited those dealing 
with the granting of licenses to British 
and foreign companies, and to the prohi- 
bition of unlicensed companies and per- 
sons, with consequent penalties. He 
asked for an injunction restraining all 
the defendants from acting under or en- 
forcing any of the provisions of the 
dominion insurance act, or such of them 
may be declared invalid. 


Toronto Conference Suggests 
Agent’s Qualification Law 


as 


TORONTO, Oct. 8—An 
qualification law, requiring apprentice- 
ship and a qualifying examination 
insurance agents, 
port on agents’ 


is suggested in a re- 
commissions made by 
the Toronto insurance conference to 
Justice Hodgins, commissioner who is 
investigating Ontario automobile rates 

‘The insurance business,” the report 
says, “is of a highly technical nature 
and requires much study before a man 
becomes efficient. An agent who is in- 


| competent to transact insurance business 


committee, J. } MacKendrick, Galt, 

Ont.; vice presidents, Tom Moore, presi- 
dent Trades & Labor Congress, Ottawa; | 
Dr. B. G. Connolly, Association of 
Trust Companies, Ottawa, and A. S. 

Creighton, Credit Men’s Trust Associa- 
tio ecretary, G. D. Finlayson, super- 
intendent of insurance; executive officer, 
J. Grove Smith, Dominion fire commis- 


Holds Canadian Laws Conflict | 


Dominion and Ontario Insurance Acts | 


Do Not Agree on Important Mat- 
ters, Says Attorney 


On behalf of the attorney-general of 
Ontario, W. N. Tilley appeared before 
Justice Garrow at Toronto recently, to 
obtain a declaration that the dominion 





-s either in whole or in part. Coun- 
sel for the attorney-general, the minis- 
ter of finance, and the dominion super- 
intendent of insurance, G. D. Finlayson, 
were present. Mr. Tilley declared that 
there was serious conflict in important 
matters between the dominion depart- 


and some 
especially re- 


client to losses 
qualification is 
The conference believes this is 
an opportune time to put forward the 
suggestion, not only in respect to auto- 
mobiles, but all classes of insurance, 
that the government should take under 
advisement, an agents’ qualification law.” 


exposes his 
form of 


quired. 


Cowan Made Branch Manager 


William Cowan, formerly with Black 
& Armstrong, has been appointed Winni 
| peg branch manager for the American 
Alliance and Great American Mr 
Cowan will have jurisdiction over the 
three prairie provinces for these com 
panies, and has appointed James O. Mi 


| ler 


irance act (except Fart 1V) was ultra | 


ment of insurance, headed by the finance | 


minister, and the Ontario department of 
insurance. Both the province and the 
dominion have maintained departments 
of insurance tor filty years. 

Dominion Jurisdiction Broad 


The dominion insurance act exercises 
a broad jurisdiction, over the business of 
insurance in Canada, requiring com- 
panies and persons engaged in the busi- 
ness to take out licenses, and making 
the continuance of the license condi- 
tional on the observance of the provi- 


| 


& Co. of Calgary American 
general agents for Alberta. 


Alliance 


Royal Gets the Pioneer 


The Royal has acquired control of 
the Pioneer of Winnipeg by the pur- 
chase of 65 percent of its stock from the 


Stewart Agency of Winnipeg. The 
Pioneer has assets of $208,474, policy- 
holders’ surplus $92,553, and wrote in 


premiums last year $83,420. 


From Halifax to Vancouver 


A. E. Wilson & Co. of Toronto have 
completed their chain of offices across 
Canada by opening an office in British 


Columbia in charge of Colin A. Manlove, 
with headquarters in the Marine build- 
ing, Vancouver. This firm is the only 
Canadian organization operating clear 
across the Dominion from Halifax to 
Vancouver. Recently Mr. Manlove com- 
pleted arrangements to represent the 
United Pacific Casualty of Seattle as 





for | 
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general agent. Another fire company 
is being sought. This is a very ag- 
gressive organization. Mr. Manlove 
has had 22 years of experience in in- 
surance. He was formerly Dominion 
manager for the General of Seattle. 


Would Regulate Threshers 


Fire Marshal Heaton of 
called a conference Oct. 10 


has 
consider 


Toronto 
to 


the enactment of a bill providing safe 
and sane regulations for avoiding the 
heavy fire losses that the threshing out- 


fit, as a whole, has been responsible for. 
Mr. Heaton reports that the threshing 
season of 1930 has been very 
in respect to fires caused to 
barns and dwellings through 


farmers’ 
threshing 


,. | Operations. 
agents 


Fire Losses Doubled 


According to the “Monetary Times,” 
fire losses in Canada for the week end- 
ing Sept. 17 are estimated at $449,900, 


disastrous | 


y- 
é/ 


as compared with $214,000 for the corre- 











sponding week of 1929. 
7 
| Canadian Notes | 
| The Portage lta Prairie Mutual has 
been licensed in Canada to write fire, 
{ automobile, Plate gla burglary and 
| tornado insurance Stratton Whitaker, 
Portage la Prairie, Man., has been ap- 
pointed Canadian chief agent 
| British Columbia has licensed the 
| Tokio Marine & Fire to write marine 
ané inland transportation; the Union of 
anton to write burglary, plate glass 
ona guaranty; the Chicago Fire & Marine, 
| fire and tornado; the Fidelity & Cas- 
ualty, public liability; Springfield Fire 
& Marine, automobile, aviation and in- 
land transportation; Marine, aviation 
Twenty-five building were razed by 
fire at Herbertville, Que., including a 
church, railroad station, bank, two 
| hote and 20 residences Loss was esti- 
|} mated at more than $200,000, partly cov- 
ered by nsurance Firemen were badly 
ndicapped by lack of water and the 
conflagration burned itself out after four 
‘ hours. 








MOTOR INSURANCE NEWS 








Beardsley Asks for Patience | Set New Deadline for Reform 


Says Individual Companies Should Re- | 


form Practices Before Criticising 


Automobile Association 


G Ek. Beardsley, chairman of the 
board of the National \utomobile 
Underwriters Association, has addre ssed 
the chief officer of each of the member 

| companies recalling that the organiza 

|} tion has been in existence but seven 

|} months, within which time it has had 
pri blems by the score to contend with, 
ind that patience should be shown when 
considering its shortcomings. He bluntly 
asks that each company official study 
conditions in his own house, and see that 
it be put and kept in proper order. 


Recast Old Arrangements 


It 
the 


hould be borne in mind that upon 
reorganization of the 
present year, a 
were brought into the fold 
formerly were a law unto them- 
and have had to recast many prev- 
arrangements to bring them into 
conformity with the rules of the govern- 
r body. Some agents of this class o 
( fices without reference to headquarters 
have renewed upon the old 
both as to forms and rates, action 
that has incurred the ire of competing 
agents d has been the cause of con- 
disturbance generally. When 
apprised of what was going on the com- 
panies concerned have as a rule refused 
sanction the deviations intended by 
their local representatives, being in ig- 
norance of it in many cases until noti 
through outside channels. 


association 
the number of 
‘onypanies 
that 

10 


us 


i 


g 
} 
business 
basis 
as 
an 
siderable 


to 











Operating in 
28 States 
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Finance Accounts Must Be Corrected 
at Least by Feb. 26, 1931, Asso- 
ciation Says 
The National Automobile Underwr 

ers’ Association has informed it ¢ 
bers that at least by February 26, 1931 
il! finance accounts must be corrected 
to conform with association rules an 
practices. A definite date for the dead 
line will be announced later, probably 
after the problem of obtaining agre« 
ment among members as to a new form 
for finance business is solved. 

Last spring the National Automobilk 
Underwriters’ Association set September 
1 last as the dead line, but because of 
difficulty in obtaining acceptance by 
members of a projected financé form, 
the dead line was not heeded Chere 
were 146 companies which gave their 
to pay 25 percent commiusisons tot 
minor finance accounts and to allow 
a 10 percent credit for fulfillment 
|of certain conditions by the assured. 
[Three companies favored the proposal 
but did not want it to be made manda 
tory. Five other members indorsed the 
pr oposal conditionally while 17 opposed 
the plan and 32 failed to reply. 

It is understood that one company is 


° ’ 
| writers 


supplying the greater part of the oppo- 


sition, this company maintaining that it 
joined the National Automobile Under 
writers’ Association on the express stip- 
ulation that there should be no inter- 


ference with the payment of 35 percent 
commission for finance business, 

Now the National Automobile 
Association has called 


Under- 
upon its 
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Mehr & Mehr 
Barriesters & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 


Ceunsel for National Surety Company, Lon- 
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and United States Casualty Co. 
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HENRY & WILMETH 
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504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 
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Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 


Insurance Litigation 
751-768 Consolidated Bidg. 
INDIANAPOLIS 


ERNEST E. WATSON 
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Including Defense of Negligence 
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Jesse A. Miller Oliver H. Miller 
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Lawyers 
1316-1318 Equitable Building 
Des Moines 


BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjust- 
ment and investigation of claims. 
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Fraser, Hiett, Wall & Effler 




















ATTORNEY 
Facilities nd I igations, 
Matec! innate 


1004 Peoria Life Bldg. PEORIA 


Special Attention to the Law of Randolph 7925 
Fire Insurance and Taxation 
JOHN E. CASSIDY Walters, Carmichael & Head 


(Formerly Henry C. Walters, and Walters 
& Hicks) 
ALL LINES 
Represent Companies Only 
924-28 Ford Bldg. 
DETROIT 

















B Buildi Wichite tion and Claim Adjustments ATTORNEYS 
rown Building ic " Suite 71¢@ Home Bank Building 
ret Insurance, Fire, Casualty and Surety | | 318 Long Bldg., Kansas City, Mo. TOLEDO, OHIO 
Practice—Facilities for ~ rece and 
— NEW JERSEY OKLAHOMA ee 
An SAMUEL M. HOLLANDER ; . 
INVESTIGATIONS ADJUSTMENTS COUNSELOR AT LAW Rittenhouse, Lee, Webster & 
Chamber of Comm Bidg., N: N. J. ° 
G. WILSON GLOSTER Telephone iid-1 Market Rittenhouse 
ATTORNEY AT LAW Speciali rr B American National Bank Bldg. 
1222 Ford Building, Detroit nnn ita ibeon ee OKLAHOMA CITY 








NEW YORK 


OREGON 





David F. Lee, David Levens, Edwin F. Verress 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
oe ee Mutual Bids. 
laghamtee, New York 


ie 





a A sdjustments ‘a Stiswthes ever ses 
tral New York. 





} 





OHIO 





BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 
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DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 


ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
fie, facilities for investigation in 


Ohio, In 
jana, Kentucky and West Virginia 
704-5 First National Bank Building 











Blackmer & Rittenhouse 


Attorneys-at-Law 


Klamath Falle, Oregon 
14-19 Loomis Bldg. 


General Insurance Practice 





SOUTH DAKOTA 





BAILEY & VOORHEES 


Charles O. Bailey (1860-1928) 
Ray F. Bruce 


john H. Voorhees Melvin T. Woods, J. 
Theodore M. Bailey oswell Bottum 


SAILEY.GLIDDEN BUILDING 
SIOUX FALLS 








X 
INSURANCE PRACTICE 








XUM 


>\o 





Toe | 


tod 





0 


i 

















VWitas 


October 9, 1930 


THE NATIONAL UNDERWRITER 





29 














A Directory of R ible Attorneys Specializing 
in Rensanee Law 








TENNESSEE WEST VIRGINIA 
| RAYMOND C. CAMPBELL STEPTOE & JOHNSON 
ATTORNEY 


Insurance litigation and daim work im any 
part of East Tennessee 
1-5 Post Office Bldg. 
Elizabethton, Tenn. 





CLARKSBURG, WEST VIRGINIA 
18th Floor, Union Bank 
CHARLESTON, W WEST VIRG 
wha Valley Bullding 
Philip P. seston Louis A. Johnson, Leo P. Caulfield, 
Iemes M. Guiher, Stanley C. Morris, Chesney M. 
Carney, Thomas J. Gillooly, J. Hornor Davis, TI, 
William J. Mater, Jr., Oscar J. Andre, Normans 6. 





WILLIAM HUME 
NASHVILLE 





TEXAS 


TOUCHSTONE, WIGHT, GORMLEY & PRICE 
ATTORNEYS AND COUNSELORS 
MAGNOLIA BUSLDING DALLAS, TEXAS 








a W. burger 
john N. Touchstone Thomas F. Nast 
Allien Wight Philip L. Keltor 
IW. ley Robert B. Hollane 
Lucian Touchstose 
WASHINGTON 





ROBERTS, SKEEL & HOLMAN 
Alaska Building 


Wm. Paul Uhimase 


tone W. Roberts 
L. Skee! Everett 0. Batts 


ton x: —. Guy 8. Keett 

iin E Wine w. . Evenses, ir. 

Fraek Hunter H. Henke, Jr. 
SEATTLE 





WISCONSIN 





BLOODGOOD STEBBINS & BLOODGOOD 
382 East Water Street 
MILWAUKEE 


eng | Uv. &. ey & Cueate 
Company, Metropolitan Lif Com- 
pany, Globe ~ 4 Company 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work im any 
part of isconsin 


905 ist Wis. Natl. Bank Bldg. 


Milwaukee 








R. Huebner’s “Property Ineur- 

ance” is a basic volume 

presenting the facts and prob- 
lems connected with those forms of 
imeurance which indemnify owners against 
the loss of grogesty. Single copy $3. Order 
from The National Underwriter. 

















W. H. KUHLMAN, President 


WM. F. KRAMER, Secretary 


Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, 
Surplus to Policyholders $1,066,134.00 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 


OHIO 




















National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
Minnesota Iowa Tennessee 
Ohio Nebraska Oklahoma 
Missouri 
Managed by 
J. G. Hubbell H. B. Chrissinger R. L. Thiele 


178 West Adams St., Chicago, Ill. 
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members to submit additional recom- 
mendations and to submit them imme- 
diately so that the staff committee may 
give them proper study in order to come 
to a mature but quick decision. 

February 26 was chosen as the latest 
possible dead line because on that date 
the association will observe its first an- 
niversary. 


Auto Is Conditionally Sold 


Theft Policy Covering Both Seller and 
Buyer Does Not Cover 
Trick 











A theft policy covering an automobile 
conditionally sold, naming both the 
seller’s and the buyer’s beneficiary, was 
held not to cover loss of the car by 
trick or device of the buyer, Fiske vs. 
Niagara Fire, district court of appeals, 
second district of California, 266 Pac. 
853. The plaintiff sold the car but re- 
tained the title and received only a down 
payment. A theft policy was taken out 
naming both the buyer and seller as 
beneficiaries. After the buyer had ob- 
tained possession of the car but before 
he had paid the seller the balance of 
the purchase price, he departed for parts 
unknown. 
under the policy but although the trial 
court found in favor of him, the higher 
court reversed the decision. The court 
defined the word “theft” as appropriat- 
ing to one’s own use property of another 
under cover of darkness or some scheme 
designed to escape detection. It also 
held that the contract intended to in- 
sure the seller against loss from a trick 





The sellers sought to recover | 


or device used by the buyer and explains | 


that “ 
that he also should have been insured?” 





Collision Form of Camden 
Fire Gets Association O. K. 





NEW YORK, Oct. 
the National 


it is not more than passing strange | 
| 


| receivership. 


8.—Directors of | 
Automobile Underwriters | 


Association having sanctioned the use | 
by member companies generally of the | 


accumulation provision clause in connec- 
tion with collision policies sold by the 

Camden Fire for some months past, a 
copy of the clause has been supplied 
each company, which may adopt it or 
not. 

The clause stipulates the assured shall 
be personally responsible for each dam- 


age claim until the aggregate of these | 


amounts to 50 percent of the premium, 


beyond which the carrier assumes full | 


coverage. A condition of the clause is 
that the insurance company be furnished 
with receipted bills for each of the 
earlier damage repairs. 


Slash Values in View of 
Slump in Used Car Market 


With the depreciation in used car 
values, the America Fore has issued a 
w arning to its agents to hold the amount 
of insurance under stated amount pol- 
icies to a sum as close as possible to 
what the car is really worth. Automo- 
biles of the higher priced class are sub- 
ject to almost as much annual deprecia- 
tion as cars of the medium and low 
priced classes, the America Fore states, 
and it is necessary for the agent to be 
particularly critical of Packards, Cadil- 
lacs, Lincolns, LaSalles, Franklins and 
other cars listing above $2,000. In that 
class a minimum of 25 percent should 
be set up as the amount of the first year 
depreciation, with at least 30 percent 
as the minimum each year thereafter. 
Where cars are not in the hands of the 
original purchasers, often the first year 
depreciation will run as high as 30 to 40 
percent, depending upon the mileage, 
use and previous ownership. If only 
the 20 percent annual depreciation for- 
mula is applied the car may be consid- 
erably over valued. A difference of 
20 percent on a high priced car can 
easily produce the moral hazard which 
proper valuation will avoid, the Amer- 
ica Fore points out. 











Wind Up Battle Creek Mutual 


LANSING, MICH., Oct. 8.—Affairs 
of the Automobile Protective Associa- 
tion, diminutive Battle Creek mutual 


which was placed in receivership a few 
months ago through departmental 
action, are being wound up and the re- 
ceiver has asked the court for a dis- 
tribution of assets and discharge of the 
There were few claimants 
and all have agreed to a compromise 
under which they will be paid on the 
basis of 50 cents on the dollar. 





Republic Joins National Body 


The Republic Automobile of Detroit 
has been admitted to membership in the 





National Automobile Underwriters’ As- 
sociation. 
McKenna Heads Department 
William T. McKenna has been ap- 


pointed manager of the automobile de- 
partment of the America Fore fleet in 
Philadelphia. 











MARINE INSURANCE NEWS 
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Inland Premiums 





Vv. L. Gallagher 
Reports 57 Percent Gain During 
Four Years 





NEW YORK, Oct. 8.—Figures just | 


compiled for 1929 show that inland ma- | 


rine and inland transportation insurance 
in this country has jumped about 57 
percent in the last four years, accord- 
ing to Vincent L. Gallagher, secretary 
of the Fidelity-Phenix Fire, in charge 
of its inland transportation department. 
Mr. Gallagher said that the volume of 
this class of business done by the group 
of companies of which he is secretary 
has shown an increase this year as com- 
pared with 1929. 

Gross premiums written on such risks 
reached a total of more than $54,000,000 
and protected billions of dollars worth 
of property. Among the factors credited 
with this remarkable growth is the pub- 
lic’s demand for new kinds of insurance 
because of commercial and scientific 
progress in the United States. 

Mr. Gallagher pointed out that while 
only a comparatively few years ago fire 
companies insured only against fire, 


of Fidelity-Phenix | risks, 


the 


Increase | lightning and tornado damage the need 
f 


or protection has grown until the new 
coverages include such lines as aviation 
loss of gold, silver and currency, 
jewelry, registered mail, baggage, secu- 
rities, goods and commodities of all 
kinds while in transit on land and in- 
| land waters and practically every sort 
of movable possession, except motor ve- 
hicles. 

Automobiles were formerly insured in 
inland marine class but they soon 


| became of such importance and volume 





that a separate classification was neces- 
sary. While Mr. Gallagher gives the 
development of aviation full credit for 
its share in swelling the total of inland 
marine business he says the main in- 
fluence is general commercial and finan- 
cial activity. 


Automobile’s Changes in 


Its Marine Department 








Vice-president E. J. Perrin announces 
the following changes in the field per- 
sonnel of the marine department of the 
Automobile and Standard Fire of Hart- 
ford: 


Kurt L. Daniels, formerly manager 
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RESPONSIBLE 


DENT”ADJUSTER 








ILLINOIS (Cont.) 


IOWA (Cont.) 


— J 
NEBRASKA 





L. B. DAVIS ADJUSTMENT COMPANY 
INVESTIGATIONS—ADJUSTMENTS— 
—INSPECTIONS 
For the Insurance Companies Only 
Formerly Branch Manager, Retail Credit 
Co., Inc. 


1014 University Bidg. Denver, Colo. 








Southwestern Adjustment 
Company 


Adjusters of Insurance Losses 
All Modern Coverage 
60 Gae & Electric ae. Denver, Cian 
7h . M. 


p Aare, 
205 Two-Republics Bidg., El Paso, Texas 





DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Bond Building, Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and courteous service 





ILLINOIS 





G. R. BARTELS 


Insurance Adjuster 


166 W. Jackson Blvd. Chicago 
| 7 Liability Burglary © tion 
ite Glass Casualty Surety Automobile 


Associated Adjustment Bureau, Inc. 
608 South Sixth St. Springfield, IIL 
Phone Main 2506 


Adjustments, coy ections, Investigations, 
Seinen, for Insurance Companies only, 











covering all of Central and Southern Illinois 
INDIANA 
S. Indiana W. Kentucky S. Illinois 


SOUTHERN INDIANA ADJUSTMENT . CO 


411 Mercantile Bank Bldg., 
EVANSVILLE 
Specializing in Auto-Compensation-Accident 
Health Claims. Insurance Companies only. 


Thos. M. Duncan, Mar. Phone M. 878 





ERRETT D. STULL 


Fire, Windstorm, Automobile and Casualty 
oo gy 


Des Moines, I 
301 Crocker Bldg. tidietene 4-4437 


For N. W. Missouri service: 1516 Faraon St. 


THE JOHN D. GARMIRE 
Independent Adjusting Office 
Omaha, Nebr. Estab. 1907 
ASSOCIATE ADJUSTERS: 











Frank A. Sucha Harvie A. Jewel 
St. Joseph, Mo. Telephone 9639 Jack H. Mack J. Verne Pe 
KANSAS 
OHIO 





KINKEL ADJUSTMENT AGENCY 


Hutchinson, Kansas 


Adjusters for Insurance Companies 


Phone 2055 








Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and casualty adjustments, inspections 
and investigations for imsurance companies, 








H. G. DOUGHERTY 


Insurance adjustments and investigations 

1019-20 Lemcke Bldg. Phone Riley 4548 

Indianapolis Indiana 
Automobile—Inland Marine—Casualty 








ROBERT D. DENTON 


AUTOMOBILE, COMPENSATION 
LIABILITY AND CASUALTY LINES 


819 Tri-State Bldg. 
Phone Anthony 5460 Fort Wayne, Ind. 














ARTHUR L. LADD & CO. 
CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 


A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 








WILSON S. 


LEVENS 


A-1315 en. By EXCHANGE 
Fire, Auto, Inland Marine, and Aircraft 








MARTIN 


ADJUSTMENT CO., Inc. 
Automobile, Burglary and _ Inland 
Marine Adjustments 


A-1330-32 Insurance Exchange, Chicago 
Harrison 0514 














G. B. VAN BUREN & CO. 
ADJUSTERS 


Specializing in 
Burglary, Automobile, Tourists Floater and 
“All Risk”” Adjustments 
$27S.La Salle St..CHICAGO, ILL. 


ee 








OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 


Fire, Automobile and Casualty 
Losses for Companies Only 








Angus B. Ferdinand 
BONDED ADJUSTER 
715 Jefferson Bldg. Tel. 6057 
Over 12 years experience Established Peoria 1922 


PEORIA-—ILL. 


Aute, Inland Marine, and Aircraft 











INDIANA ADJUSTMENT CO. 


Automobile Adjustments 
Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








Automobile Adjustments Only 


EUGENE McINTIRE 


318 American Central Life Buiiding 
Phone Main 0144 INDIANAPOLIS 





MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


605 Tempie Bidg., Wiehita, Kasse: 
2¢7 Davidson Bidg., Kansas City. M 








| AUTOMOBILE ADJUSTMENT CO. 


Harry L. Federman, Manager 
Specializing in All Automobile and 


—_ ~ 











617 Insurance Bidg.. Oklahoma City, Okie. Aircraft Losses 
1118 Hunt Bidg.. Tulsa. Oklahoma 1009 Enquirer Bidg. Cincinnati, Ohio 
Telephone Canal 8787 
KENTUCKY 
Kentucky Southern Indiana 
C. J. PURCELL CHARLES E. CURTIS 
= m Specializing on 
Adjuster Auto and Air Craft Losses 
Investigations and Inspections. 
Automobile Losses Exclusively. H. R. Bassett wt F. S. Pelton 
Especially experienced on automobile finance 


business. 


Starks Building, Louisville, Ky. 











MICHIGAN 





A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 
Phone Randolph 0481 








Thirty-» « }ears Company Service 








Van-Reed & Company 
Cc. L. Harris & Company 


General Adjusters 
Cleveland—Swetland Bldg. 
Akron—412 Akron Savings & Loan Bidg. 
Youngstown—810 ange J Bank Bidg. 
Teledo—628 Nicholas Bid 
Columbus—10th Floor, Outlook Bldg. 
Circinnati——i216 First Nat'l Bank Bldg. 
Lima—808 Lima Trust Bldg. 




















A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
Automobile, tion, 


Union Trust Bldg. Phone 2-2782 
South Bend, Indiana 


GENERAL ADJUSTING CO. 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 
155 W. Congress St: Detroit, Mich. 
Riker Bldg., Pontiac, Mich. 
The John C. Myers Co., Victoria Block, 
Ww Ont. 


indsor, 





MINNESOTA 











IOWA 


LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


FARGO and MINNEAPOLIS 








OHIO ADJUSTERS, INC. 
305 Leader Bldg., Cleveland, Ohio 
General Insurance Adjusters 
Resident Adjusters in All Sections of Ohio. 


Fire, Fire & Theft, Casualty, Accident & 
Health, Marine, Surety Bonds, Aircraft 











THAYER’S UNDERWRITERS 
SURVEY CO. 

E. A. Thayer, General Manager 
N. R. Thayer, Supt. of Claims 
503-4-5-6 Finance Bldg., 
Cleveland, Ohio 
Adjusters for the companies in every kind of 
insurance loss. Twenty-nine years’ experience 

qualifies us. 











Iowa Casualty Adjustment Co. 
Specializing on 
Automobile and Casualty Claims 


Paramount Theatre Building 
Des Moines, lowa 








Eastern lowa Western Illinois 


LEWIS C. CLARK 


Insurance Claim Service 
Union Bank Building 
Davenport, Iowa 


—=, 


MISSOURI 





GEORGE BARRETT 


Practice Limited to Insurance Litiga- 
tion and Claim Adjustments 


318 Long Bldg., Kansas City, Mo. 

















JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY AND FIRE LINES 


Kahl Building DAVENPORT, IA. 
To serve Davenport, Rock Island, Moline and 
surrounding 


territory. 
CHICAGO 


MILWAUKEE 
Insurance Exchange Guaranty Building 





Northern Missouri Phone 6-1483 Northeastern Kansas 
EM M. WHITE 


Insurance Adjuster 
Inspections and Investigations for Insurance 
Companies Only 
Fire - Automobile - Casualty - Surety 
King Hill Building 
ST. JOSEPH, MISSOURI 














JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 














Telephone Adams 5457 
THE CENTRAL OHIO ADJUST- 
MENT BUREAU, INC. 

35 East Gay 8b Columbus, Ohio 
Adjustments, Inspections, Investiga- 
tions, for Insurance Companies. 

W. C. Beatty, Mgr. 











THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


ST. LOUIS, MO. 





Pierce Bldg. 











W. M. TODD 


years for insurance companies only) 
19 Nicholas Bldg. Toledo, Ohio 
yee SPECIAL 
AUTOMOBILE CONSULTATION 
WINDSTORM SERVICE 
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INDEPENDENT ADJUSTERS 








— 


OKLAHOMA 





Bates Adjustment Company 


“We have served the companies for 
more than thirty years” 
Oklahoma City, Okla. Tulsa, Okla. 
Ww. S. Hanson, Mer. R. W. Murray, Mgr. 








—— 


THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in Oklahoma 
Offices at 
Oklahoma City 
215 Merc. Bidg. 
Guy H. Fuller, Mar. 


213 Atco Bidg. 
L. M. Hallock, Mgr. 





OREGON 





FRANK ALLYN, INC. 
Established 1915 
American Bank Building Portland 
Automobile, Casualty, Burglary, 
Inland Marine 


Branch offices throughout the Pacific 
Northwest 


TEXAS (Cont.) 





Southwestern Adjustment Company 


285 Two Republics Bidg., El 
Offices 
840 Gas & Electric Bidg., Denver 








710 First Natl. Bank Bidg., 
Albuquerque, N. M. 
WASHINGTON 
FRANK ALLYN, INC. 
Established 1915 
Mehlhorn Building Seattle 


Automobile, Casualty, Burglary, 
Inland Marine 


Branch Offices: Spokane, Tacoma, Aberdeen 
and Portland, Oregon 
Service Units in other Pacific Northwest 
Cities 





WISCONSIN 











RALPH R. SOWERS E. A. YARTER 
SOWERS AND YARTER 


Insurance Adjusters 
Telephone Beacon 3709 
614-615 Terminal Sales Building 
PORTLAND, OREGON 


Rehfeld Adjusting Company 


General Insurance Adjusters 
State Bank of Wisconsin Bldg. 


Madison, Wisconsin 
Telephone Badger 1621 











TEXAS 


NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bldg. 
MILWAUKEE 


499 Broadway Phones-Broadway § 7316 


U7315 











Malone Adjustment Company 


—General Adjusters— 
Territory— 
West Texas—New Mexico— 
Southeast Arizona and Mexico 
14th Floor, Bassett Tower 


EI! Paso, Texas 





JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTT 
ALL CASUALTY LINES 


A. M. Rice, Mgr., Milwaukee Branch 


Milwaukee Office Cyiecep Office 
601 Guaranty Bldg. 966 Ins. Exch. Bldg. 











Conversion 


Milwaukee Office 
A. E. S. PRIOR, Mgr. 
490 Broadway 
TELEPHONE 
MARQUETTE 3936 








Thomas T. North 


Adjustment Company 
Automobile—Fire, Theft, Collision 


Property Damage 
Inland Marine 
Burglary 


175 W. Jackson Blvd. 


Telephone: Harrison 3230 
CHICAGO 


Davenport Branch 
HOWARD E. KOPF, Mgr. 
American Bank Building 
TELEPHONE 
KENWOOD 1410 





- Liability 


Indianapolis Office 
J. L. VALENTINE 
241 North Penn Street 
TELEPHONE 
LINCOLN 4838 








Atlantic marine department at Philadel- 
phia, has been appointed marine man- 
ager of the western branch at San 
Francisco. He joined the marine de- 
partment: immediately following his 
graduation from Amherst in 1925. He 
has served as marine special agent in 
the middle west, state agent for Ohio 
and, for the past year, manager of the 
Atlantic marine department. 

W. J. Horner, formerly marine man- 
ager at San Francisco, has been ap- 
pointed manager of the Atlantic marine 
department at Philadelphia, which posi- 
tion he occupied prior to going to San 
Francisco about a year ago. Mr. Hor- 
ner received his early insurance training 
with the Union Marine in Liverpool. 
He joined the marine department of the 
Automobile in 1923 and served as man- 
ager of the Atlantic marine department 
at Philadelphia for five years. 

H. D. Van Gills, formerly special 
agent for the western marine depart- 
ment, has been appointed superintend- 


ent of the marine department at the 
Newark office. E. L. Benson, formerly 
state agent at the western marine de- 


partment at Chicago, has been appointed 
underwriter and assistant to the marine 
manager of the western branch at San 
Francisco. 


There’s Gold in the Fine 
Arts Field It Would Seem 





While published rumors that Andrew 
Mellon has purchased Jan Van Eyck’s 
painting, “The Annunciation,” from the 
soviet government have been denied as 
“perfectly fantastic,’ the reported price 
of $800,000 is a reminder of the high 
insurable value of masterpieces of paint- 
ing and other objects of art which are 
worth their weight in radium. 

The $800,000 price is scouted as fi- 
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diculously high by experts, but to all 
except the most prosperous variety of 
millionaire some of the figures actually 
paid seem almost as inconceivable. 
One authority estimates that Amer- 
icans spent in 1929 about $250,000,000 
fine art, about one-third of that 
nount going for old masters. A few of 
pric though the largest was less 
than half the rumored “Annunciation” 
figures, were well outside the small 
change category. Perodella Francesca’s 


Selling of Side 
Lines Is Stressed 


the 
in connection 
Gordon 


on 
“tT 
al 


the 


tion 


1 Association, 
that had 


fire 


explained work 
been done 
prevention week 
Maysville, Ky., local agent, 
short and humorous talk. 
Keen Johnson, editor-publisher of the 
Richmond, Ky., “Daily News,” spoke 


made a 


| at the luncheon on “Cooperation.” 


“The Present and Future of Fire In 
| surance,” was discussed by R. A. Pal 
| mer, Atlanta, southeastern manager for 

the Fire Association. Mr. Palmer paid 
| tribute to the courage of the band of 
pioneers who organized the National 
Association of Insurance Agents, the 
aim of which was to control owner- 
ship of expirations. Mr. Palmer dis- 
cussed the various problems of the year 
including economic conditions, the 
drought and heavy loss ratio. Many 


agents have been forced to clean house 
and put their business on a firmer ba- 
which will result in better future 
conditions. 


sis, 


Warder Discusses Farm Lines 


L. G. Warder, Chicago, superin- 
tendent of the Hartford’s farm depart- 
ment, spoke on “Farm Insurance,” in 
a practical and interesting way. He 
held that to successfully handle this 
class of business the agent must have 
a practical knowledge of the business. 

Laurence E. Falls, vice-president 
American of Newark, spoke on “Net 
Earnings Insurance.” He discussed 
business cycles, panics or near ones in 





with | 
Sulzer, | 


31 


“Crucifixion” brought $375,000, the 
Romney portraits of Elizabeth, duchess 
countess of Sutherland, sold for $250,- 
000 and a painting by Fra Filippo Lippi 
cost its new owner $125,000. 

While most agents are not likely to 
be writing fine art policies for such 
amounts as these, yet there remain 
many millions of dollars in objects of 
lesser individual value but which should 
be covered by insurance. 


Marine Companies Excluded 


M. B. Holifield, assistant attorney- 
general of Kentucky has ruled on the 
question whether or not under the pro- 
visions of Section Kentucky 
statutes, marine insurance companies 
are required to pay the .5 percent tax 
that is set aside for the use and benefit 
of the fire marshal’s department. 


762b-5, 


“The required tax,” he said, “is ap- 
plicable only to the companies which 
are affected by the act, to-wit: by the 
services that are rendered by the fire 
marshal’s department, which decreases 
the liability of the company that pays 
the tax. All of the services which are 
rendered by the fire marshal’s depart- 
ment under the provisions of this act 
are to decrease fire, and as their serv- 
ices do not apply to marine insurance, 
your department is not authorized to 
collect the .56 percent mentioned in the 
section upon marine insurance. This 
tax is applicable to fire business only.” 

St. Paul Adopts New Plan 


ST. PAUL. 
has been made by the St 
Marine in handling its 
Heretofore the 


Oct. 8 \ radical change 
Paul Fire & 
marine business. 
examiners specialized in 


certain classes and all business of that 
class, no matter from where submit- 
ted, went to that examiner. 

In the future this work will be han 
dled by territory instead of bv classes. 
It is believed this new method will fa 
cilitate matters and at the same time 
better acquaint each examiner with the 
agencies in his particular field 


Clark Becomes Manager 





Henry F. Clark, Jr., has been ap 
pointed manager of the inland marine 
department of the America Fore fleet 
recently organized at 122 South Fourth 
treet, Philadelphia 
1893, 1900, 1907, 1914, 1922 and again 
in 1929, which came a year late under 
the 7 year average in vogu He dis- 
cussed the valleys of these cycle ind 
held that the bottom of the valley had 
been reached, and busine was just be- 
ginning to show signs of emerging 

Mr. Falls referred to a bulletin is- 
sued by the Kentucky Actuarial Bureau 
June last covering Kentucky underwrit- 
ing activities in 1929, howing that of 
600,000 daily reports handled only 400 

| were on U. & O. line or not an aver- 
age of one U. & O., policy per agent of 
| the state 

Not Meeting Obligations 

He held that clients have insurable 
values and that the agents are not 


— 


meeting their obligation to their clients 


in not talking to them about “Business 


Interruption Insurance,” to the point 
where they will buy it 

Mr. Falls held that U. & O. is not 
hard to sell if the agent will study it, 
know what it is all about, and under- 


stand it to a point where he can answer 
any reasonable question put to him by 
the assured. Tf it is a point beyond his 
he 


knowledge can ascertain the facts 
and present the additional information 
later. He held that after the agent 
makes his first sale of U. & O., and 
becomes interested in it, later sales are 
much easier. ‘There are any number 
of prospects for such insurance who 


know nothing or virtually nothing about 
it, because the agent has never dis- 
cussed it with them. The agent is thus 
failing his clients, and failing to write 
volume that is right under: his nose 
and available with very little real effort, 
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Bland Head of 
Company Group 





W. G. Wilson Is Reelected Presi- 
dent of Agents’ Casualty 
Organization 


BAYLESS IS GOLF CHAMP 


Compensation Problem, Bid for More 
Private Construction Business Fea- 
ture White Sulphur Meet 


NEW OFFICERS INTERNATIONAL AS- 
SOCIATION OF CASUALTY & 
SURETY UNDERWRITERS 


President—R. Howard Bland, 
dent U. S. F. & G. 

Vice-President—J. Arthur Nelson, vice- 
president New Amsterdam. 

Chairman Executive Committee—Ed- 
ward C. Stone, United States manager 
Employers Liability. 

Secretary—F. Robertson Jones. 


presi- 


NEW OFFICERS NATIONAL ASSOCIA- 
TION OF CASUALTY & SURETY 
AGENTS 
President—W. G. Wilson, Cleveland. 
Vice-President—George D. Webb, Chi- 

cago. 
Secretary—Dorr C. Price, Chicago. 
Chairman Executive Committee— 
Thomas E. Braniff, Oklahoma City. 


R. Howard Bland, last 
year as vice-president of the Interna- 
tional Association of Casualty & Surety 
Underwriters, was elevated to the presi- 
dency of that organization, succeeding 
F. J. O’Neill at the concluding session 
of what to avoid the use in one sentence 
of two quadruple jointed titles of as- 
sociations may be called the big casualty 
convention at White Sulphur Springs, 
W. Va. Mr. Bland is president of the 
United States Fidelity & Guaranty. J. 
Arthur Nelson, vice-president of the 
New Amsterdam, was selected as vice- 
president while Edward C. Stone, United 
States manager of the Employers Lia- 
bility, was continued as chairman of the 
executive committee. 


Wilson’s Service 


who served 


Because many important problems 
last year are projected for settlement 
the coming year, and in recognition 
his splendid service, W. G. Wilson 
Cleveland was continued as president 
the National Association of Casualty 
Surety Agents. George D. Webb 
Chicago was elected vice-president and 
Dorr C. Price of Chicago was reelected 
secretary, and Thomas E. Braniff of 
Oklahoma City was retained as chair- 
man of the executive committee. 


0. 2.9.9.5'9, 


Bayless Is Golf Champ 


No less interesting than the election 
of officers was the determination of the 
winner of the two-day golf tournament. 
The name of the winner turning in the 
low gross score for the two days is in- 
scribed upon the handsome Fidelity & 
Deposit trophy and the player whose 

(CONTINUED ON PAGE 40) 





Bond for Private Builder 
Is Now on Casualty Market 


FORM HAS BEEN SIMPLIFIED 


White Sulphur Discussions Recall That 
Move Has Been Made to Win 
Private Construction Work 


NEW YORK, Oct. 8.—No little in- 
terest is felt here regarding the state- 
ment by President W. G. Wilson of the 
National Association of Casualty & 
Surety Agents at White Sulphur Springs 
that plans were well under way for in- 
creasing the field for contract bonds in 
private work, and that the program 
would likely be announced by the first 
of the new year. The subject was agi- 
tated by Mr. Wilson over a year ago, 
since which time it has been discussed 
more or less earnestly by company ex- 
ecutives, all of whom would welcome 
any workable plan that would mean 
additional premiums in the business. 


F. & C. Has Form 


With a view to gaining the favor of 
architects and builders engaged in pri- 
vate construction work in the surety 
bond idea, the Fidelity & Casualty last 
March prepared a form of bond, so 
simple and restricted in its terms that, 
as was said at the time, the entire phras- 
ing might be written upon an en- 
velope. The bond in question, termed 
a completion guarantee, after noting the 
name and address of the contractor and 
that of the party for whom he had un- 
dertaken a particular work, stipulated 
that the insuring company guaranteed 
“the prompt and satisfactory perform- 
ance of said contract”; pledging, that “if 
the contractor defaults the company will 
immediately upon demand assume and 
complete the contract in strict accord- 
ance with its terms in return for the un- 
earned balance of the contract price”. 


What Home Builder Wants 


The inspiration for the issuance of 
such a simple form of contract was a 
recognition by the F. & C. management 
that a property owner desires primarily 
the completion of the job; that it may 
be occupied if it be for residential pur- 
poses, or promptly rented if it be a mer- 
cantile structure. He has neither the 
time nor disposition to argue over the 
question of damages. Issuance of the 
bond, the company management ad- 
vised, would not be to aid irresponsible 
and inexperienced contractors, nor was 
it designed to supplant skilled architec- 
tual supervision or replace sound pro- 
fessional advice in the selection of a con- 
tractor, its primary intent instead being 
“to furnish absolute protection against 
losses occasioned by unforseeable and 
unpreventable misfortunes that at times 
overtake even sound contractors.’ 

Since the F. & C. form was placed on 
the market other surety writing com- 
panies have adopted it, and it may now 
be had from any one of a score or more 
offices. The rate for the coverage is 
14%4 percent. 

Little private construction work is 
bonded, except in_ California where the 
law so requires. One very effective way 
to increase the demand for this type of 
coverage, of course, would be to secure 
the enactment in other states of a statute 
similar to that in force in California. 





Would Enlist Accountants 
in Fight on Self-Insurers 


SHOW LIABILITY OF SYSTEM 


Agents at White Sulphur Discuss Pro- 
ject to Circularize Public Ac- 
countants With Warning 


A project was submitted to the Na- 
tional Association of Casualty & Surety 
Agents in White Sulphur to gain 
the support of public accountants in 
discouraging self-insurers for compen- 
sation, pension systems or in other 
lines where insurance companies might 
better serve and in discouraging cor- 
porations from insuring with companies 
whose contract includes an assessment 
clause. The proposal was made by H. 
W. Schaefer of H. W. Schaefer Com- 
pany of New York. It was transmitted 
to the convention by President W. G. 
Wilson of the agents’ organization. 

Mr. Schaefer recommends that pub- 
lic accountants be circularized with 
photostatic copies of a decision of the 
appellate branch of the New York su- 
preme court in which a firm of certified 
accountants was held liable for a de- 
faulted loan negotiated by a corpora- 
tion, upon which this firm of accountants 
had negligently made a false credit 
showing. 

After examination of this corporation 
and preparation of the certified report 
by the firm of accountants large loans 
were made to the corporation by a bank 
predicated on the credit showing in the 
report. The corporation was really in- 
solvent and the bank making the loan 
sued the public accountant, recovering 
judgment for several hundred thousands 
of dollars. 


One Source of Liability 


Accompanying a copy of this decision 
in a letter to accountants, Mr. Schaefer 
suggested that there be a statement that 
one source of liability in a corporation, 
which accountants overlook more often 
than not, is the existence of inadequate 
reserves for compensation, pension ar- 
rangements or other insurance schemes 
when the corporation is a self-insurer. 
Furthermore the accountants would be 
impressed, in the proposed letter, with 
the fact that corporations are liable to 
assessments if their insurance is carried 
in mutuals or reciprocals and that this 
constitutes a potential liability, which 
accountants should take into considera- 
tion. 

In commenting on Mr. Schaefer’s pro- 
posal, Mr. Wilson related an experience 
in auditing a pension system for an Ohio 
corporation. He discovered that the 
actual reserve value for meeting existing 
liability was $1,200,000 more than the 
corporation had provided in its fund. 
The corporation had made no provision 
for oncoming pensioners, according to 
Mr. Wilson. Many self-insurers in this 
country, Mr. Wilson said, never main- 
tain sufficient reserves against liability 
and although each year these corpora- 
tions have their operations audited, ac- 
countants neglect to examine this fea- 
ture properly. 

“We should impress upon account- 
ants,’ Mr. Wilson declared, “that when 
a firm or corporation are self-insurers 
for compensation, pension funds, etc., 

(CONTINUED ON PAGE 40) 





Vote Today on 
Mutual Issue 


Stock Companies Seek to Part in 
Compensation Rate 
Making 


BID FOR LARGE LINES 


National Council on Workmen’s Com- 
pensation Insurance Goes Into An- 
nual Session in New York 


NEW YORK, Oct. 8.—When the Na 
tional Council on Workmen's 
pensation Insurance convenes in annual 
session here tomorrow the atmosphere 
will be tense. 


Com- 


A showdown is scheduled 
on the proposal of stock company mem- 
bers to cease to participate with mutuals 
in fixing expense and commission load- 
ings in compensation. If the plan pre- 
vails, mutuals and _ stock 
would cooperate only in making the pure 
rate based on loss experience. 
Promoters of the divorce action have 
been urging stock company members of 
the National Council to send direct rep- 
resentatives to the session, since only 
direct representatives are entitled to vote 
and since a two-thirds vote is required 
to put the program in operation. More 
than two-thirds of the members are 
stock companies and if there is a large 


companies 


turn-out, success of the project seems 
assured. Membership Oct. 5, 1930, to 
taled 111. 

Separation from the mutuals in ex- 
pense and commission rate making 


would be the preliminary step leading to 
reduction by stock companies in com- 
pensation rates largely through adjust 
ments in commissions. It is anticipated 
that stock companies might file a set of 
rates which would not be appreciably 
higher than mutual rates minus the divi- 
dend. Agents have expressed the opin 
ion that if stock company rates are re- 
duced to within 5 percent of the net 
mutual rates, a multitude of large com- 
pensation risks will be restored to stock 
company channels. 


See 5 Percent Difference 


Difference of say 5 percent between 
stock company and net mutual rates 
would not be great enough, many be- 
lieve, to attract large compensation lines 
to the mutuals. Buyers of compensation 
insurance would be willing, it is asserted, 
to pay the extra 5 percent to obtain the 
service which stock companies offer and 
to be free from the assessment possi- 
bility. With the present divergence of 
about 20 percent between net mutual 
and stock company rates it is becoming 
increasingly difficult for stock companies 
to retain the business. ; 

If and when the program is put in 
operation leaders in the movement ex- 
press the greatest confidence that large 
compensation lines will return to the 
stock companies and the average com- 
pensation premiums of the stock com- 

(CONTINUED ON PAGE 38) 
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Chicago Carrier 
Has Convention 


Field Men’s Meet- 
Held by Washington 


CASUALTY 


First General 
ing 


Fidelity National 


GREAT GROWTH REPORTED 


Fine Enthusiasm of Force Evidenced in 
Tribute to Ramey—Kendalls 
Cheer Staff 


The Washington Fidelity National of 
Chicago is growing soundly and stead- 
ily in all departments, the new first 
premiums paid in monthly and com- 


mercial accident and health departments 
having increased 33 percent in the first 
nine months this vear over the same pe- 
riod last year, it was reported at the 
first general convention held in Chicago 
the first three days of this week. The 
company in all departments collected 
$19,435 more in premiums for the nine 
months than in the same period last 
year. 

\ spirit of fine enthusiasm charac- 
terized the convention, which was at- 
tended by the company’s managers from 
throughout the country. This was par- 
ticularly manifested in the “birthday 
party’ given Secretary James F. Ramey 
in the first session, when more than 


2,000 casualty applications written in the 


previous seven days were presented in 
his honor. 
Two Large Group Cases 


This ceremony was presided over by 
J. K. Rollinson, special representative 
casualty department. H. G. Walters, 


manager at Washington, D. C., brought 
380 applications and put 10 more on the 
pile later which were received by mail. 
Two large group accident and health 
cases were specially written for the oc- 
with premiums totaling about 
annually. These were contrib- 
uted by Manager C. C. Smith of Akron, 
©., who wrote a teachers’ group of ap- 
proximately 1,400, and C. L. Grimes of 


casion 


$60,000 


Omaha, who wrote another teachers’ 
group of about 1,265. 

The Washington Fidelity National 
has written a great many group acci- 


dent and health cases recently, includ- 
ing the First National Stores of New 
England which do a grocery business of 
approximately $100,000,000 a year and 
covered all employes. Mr. Ramey stated 
that the company is the second largest 
industrial accident and health company 
in the business and ranks ninth in total 
casualty premiums collected. 
Chairman Kendall's Views 


Kendall brought his 
experience of some 30 years 
to bear on managers’ and agents’ prob- 
lems, giving as usual a very fine ad- 
He said industrial accident and 
men have suffered from an in- 
feriority complex, believing that their 
companies perform less service than do 
trictly industrial life companies. How- 
ever, he said, the Washington Fidelity 
National last year returned to policy- 
holders more money per premium dol- 
lar collected than any of the great purely 
industrial life companies. 

He warned against the growth of 
finals and said a contributing cause was 
‘indiscriminate giving of special salary. 
He also said care should be taken in 
claims work. Mr. Kendall announced 
a “moratorium” which wipes the slate 
clean for the entire field organization 
and permits it to start right in the last 
quarter of the year. 

President George R. Kendall, who was 
introduced as the man who wrote the 


Chairman H. R. 


industrial 
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With National Union | 








FRANK A, 


UNGLES 


Announcement is made of the appoint- 
ment of Frank A. Ungles as first vice- 
president of the National Union In- 


demnity, with headquarters at Pitts- 
burgh. 

Mr. Ungles is well and favorably 
known in the casualty field, having 


served the Southern Surety for more 
than a quarter of a century in various 
capacities, resigning as first vice-presi- 
dent of that company early this year to 
become president of the Home Acci- 
dent of Little Rock, Ark. 


first application in this company 19 
years ago and built the first debit, gave 
reminiscenses of the company’s found- 
ing in 1911 at Springfield, IIL, and told 
of the growth from the first 25 cents 
collected to the approximate $7,000,000 
in premiums now in force. He said the 
combined experience of seven of the | 
senior officers exceeds 200 years, or an 
average of about 30 years. 

Mr. Kendall emphasized that the busi- 
ss is constantly changing and those 
who adjust themselves to changes sur- 
vive, and those who do not, perish. 
“The wonder is not that the world 
changes,” he said, “but that it changes 
so rapidly. Business has come to be 
a science.” Mr. Kendall said legitimate 
claim payments are not losses in the 
true sense of the word, but return a 
great deal to the company in public 
good will and confidence. 

He emphasized that managers and 
agents must adjust themselves to the 
changing times and said there is abso- 
lutely no excuse for depending on a 
single class of people for business. Both | 
he and the chairman urged caution in 
appointing representatives, 


Crawford Points to Waste 





Vice-president C. B. Crawford, in| 
charge of the mid-west division said the | 
greatest evil today is agency turnover. | 
He reported one company refuses to | 
rehire any man who has been with it 
before or who has worked for more | 
than one other company. “Turnover in | 


our business is something awful,” he | 
said. “Invariably we pay an agent more | 
in his first 13 weeks than he can pos- | 


sibly earn, and he gets discouraged and 
quits.” 
Curtis P. Kendall, vice-president cen- 


tral division and son of the chairman, 
was another speaker. Others on the 
program were J. K. Dennis, manager 
Chicago No. 2 district, leader in mid- 


west division; T. W. Leonard, in charge 
Detroit No. 1 district; Vice-President 
C. T. Miller, in charge southern divi- 
sion; C. L. Taliferro, manager southern 
division; Resident Vice-president J. J. 
Krist, eastern division; Charles Forrer, 
(CONTINUED ON PAGE 38) 








Many Victors Take Home Much 
Loot from White Sulphur Meet 





\n exceptionally handsome §assort- 
ment of “loot” was donated this year 
for distribution among winners in the 
golf tournament at White Sulphur 
Springs. There were golf bags, matched 
golf clubs, electric clocks and_ gold 


clocks, sets of silver plates and other 
articles which made the room in which 
they were displayed look like a gift 
shop at Christmas. Presentation of the 
prizes was made by Charles H. Burras 
of Chicago after the banquet. 

The coveted honor of turning in the 
low gross score for the two day’s play 


went to James S. Bayless, Baltimore 
branch manager of the Standard Acci- 
dent. The name of Mr. Bayless will 


be inscribed on the Fidelity & Deposit 








cup and it will rest in his possession 
until captured by another player. 

First low gro winner among the 
agents for the first day was George W 
Rlossom, Jr., of Chicago: second, R. G. 
Seiler, and third, J. A. Gammons, Provi- 
dence, R. I. The first low net winner 
among the agents for the first day was 
( M. Bend of St. Paul; second, J. W. 
Henry, Pittsburgh; third, B. Miller, Lit- 
tle Rock; fourth, George FE. Corby, 
Cleveland; fifth, H. B. Shea, and sixth, 
R. P. DeVan, Charleston, W. Va. 

Johnson, Smith, Heyer 

Among the company players, the first 
low gross winner for the first day was 
M. R. Johnson: second, Wilmot Smith 
of the Aetna Casualty; third, J. C. Heyer, 
Metropolitan Casualty 

The first low net company winner for 
the first day was W. W. Symington, 
United States Fidelity & Guaranty; sec- 
ond, A. Dunean Reid, Globe Indemnity; 
third, Allan Ferres, Fidelity & Casualty; 
fourth, R. H. Platts, Standard Accident; 
fifth, W. I. Mooney, Aetna, and sixth, 
H. P. Jackson, Bankers Indemnity. 

On the second day, the first low 
gross winner among the agents was 
C. H. Burras, Chicago; second, Frank 
fell, Charleston, W. Va., and _ third, 
Henry McKeen. 

On the second day the first low net 
winner among the agents was John 
Hancock, Buffalo; second, W. K. Earls, 
| Cincinnati; third, W. M. teid, Pitts- 
burgh; fourth, W. B. Schmidt, Detroit; 
fifth, C. P. Daniel, St. Louis, and sixth, 


R. C. Knox, Hartford. 
Thompson, Scope, Childs 
The first low gross winner among 
the company players on the second day 
was R. H. Thompson, Maryland Cas- 


ualtv: second, D. and 
Childs. 

Among the company players 
low net winner on the second day was 
F. A. Bach, Fidelity & Deposit; second, 
W. L. Tomlins, American Surety; third, 
EK. R. Nuttle, Fidelity & Deposit; fourth, 
S. E. Williams; fifth, Hal White, Central 
West Casualty, and sixth, John G. Yost, 
Fidelity & Deposit. 

Merle Thorpe, editor of “Nation's Busi- 


third, P. M. 


Scope, 


the first 


ness,” was the low net winner for the 
first day among guests and J. T. Hutch- 
inson of the Hooper-Holmes Bureau, was 
the low net winner among guests for 
the second day. 

Among the affiliated players Henry 
Swift Ives captured the low net prize 
for the first day and J. Charles King 


of the’ Hooper-Holmes Bureau was the 
low net winner among the affiliated play- 
for the second day. 

In the horse-shoe pitching contest the 


ers 


winning team was composed of W. E. 
Schramm of the “Weekly Underwriter” 
and Irving Williams of “Rough Notes.” 


Allen Spencer of the Retail Credit com- 
pany and Assistant Secretary Garrett of 
the Consolidated Indemnity, also cap- 
tured prizes in the horse-shoe pitching 
event. 

This year at White Sulphur the golf 
tournament occupied only two days, the 
winners being announced at the ban- 
quet Wednesday evening. Heretofore 
the tournament has continued until the 
last day of the convention with the re- 
sult that many of the winners departed 
before getting their prizes and great 
confusion existed. The new system 
seemed to be popular although the issue 
did not come to a vote. President A. 
Dunean Reid of the Globe Indemnity 
attempted to get a vote on the system 
after the banquet Wednesday evening, 





but he was hooted down by convent on- 
eers who wanted nothing rese ling 
business to transpire at the bang 
* * * 
Among the many company executives 
at White Sulphur who left for Dallas 
to attend the annual convention of the 


National Association of 
Agents were Spencer 


Insurance 
Welton, vice-presi- 





dent Massachusetts sonding; Georges 
Fulton, field secretary United States 
Casualty; H. P. Jackson, Banks In- 
demnity; J. J. Meador, vice-president 
United States Casualty; Stanley May. 
nard, manager of agencies Standard 
Surety, and J. G. Yost, assistant re- 
tary Fidelity & Deposit. 

* * * 

The White Sulphur” conventioneers 
were highly entertained at the banquet 
by Miss Leslie Frick, the soloist She 
is a daughter of John Frick of the well 
known insurance firm of Baldwin @& 
Frick of Baltimore 

J. G. Yost, assistant secretary f the 
Fidelity & Deposit, demonstrated excep- 
tional ability as a window trimm«: it 
White Sulphur Springs It was his task 
to arrange the many golf trophie nan 
attractive display and this he did with 
artistic genius. 

An amusing feature of the conven- 
tion was the presentation of the report 
of the resolutions committee to the In- 
ternational Association of Casualty & 
Surety Underwriters. The committee, 
headed by A. Dunean Reid, brought in 
only one resolution—that thanking the 
speakers, the officers of the association 
and the joint convention for their con- 
tribution Mr. teid reported that the 
resolutions committee had been in ses- 
sion from 11:30 the previous evening 
to 4 o'clock of the morning on which 
the resolution was presented. 

Charles H. Burras of Chicago was 
chairman of the resolutions committee 
for the agents’ association. Resolutions 


adopted by his committee also expressed 
the usual thanks and in addition thanked 
the committee on acquisition cost of the 
National Convention of Insurance Com- 


missioners for offering the agents an 
opportunity to present their position on 
the subject during the acquisition cost 
hearings in Chicago. This resolution 


also commended the acquisition cost 
committee for its report to the commis- 
sioners in Hartford recently. 

* * * 

The retiring president of the company 
organization, F. J. O’Neill, drew a laugh 
when, in his presidential address, he 
said that in rummaging in books about 
New York he discovered that the resi- 
dence of Captain Kidd was at one time 
what is now 122 William street, New 
York, which is now the address of the 
Consolidated Indemnity. 

*x* * * 


Commissioner Clarence Wysong of In- 


diana, who addressed a joint session of 
the agents and the company executives 
at White Sulphur Springs, declared that 
he was in a serious predicament, because 
usually when he addresses a group of 
agents he tells them that they are 
salt of the earth and he expresses much 
the same sentiment when talking before 


the 


a meeting of company executives. How- 
ever, he managed the situation grace- 
fully and gave the impression that he 
considered both executives and agents 
very fine fellows indeed. 

* * * 

Commissioner Wysong and Cemmis- 
sioner Howard P. Dunham developed a 
difference of opinion in their addresses 
Commissioner Wysong, who spoke first, 


declared that it was unthinkable that 
insurance commissioners should know 
more about the insurance business or as 
much about it as insurance practitioner. 
Commissioner Dunham replied when his 
turn came that if the insurance commis- 
sioners and the public don’t know about 


the insurance business it’s the fault of 
insurance men, for not engaging in 


proper public relation work. 
*x * 

White Sulphur convention may 
drawn heavily on most individual 
and company pocketbooks, but it was 
a great investment for John A. Gam- 
mons, popular local agent and golfer of 
Providence, R. 1, who walked away fron 
the Colonial Club $1,300 the richer. His 
winnings, however, far from represented 
the losses of others who experimented 
with their favorite systems. 


The 
have 
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Forgery Clause Now Optional 
in Bankers Blanket Bond 


BOON FOR SMALL TOWN BANKS 


Officials Say Loading Is Insufficient— 
Losses Due to Market Crash Still 
Being Revealed 


NEW YORK, Oct. 8—Members of 
the Surety Association of America are 
now free to issue Form 8 of the bankers 
blanket bond series, with or without the 
forgery clause. Inclusion of the forgery 
clause materially increases the rates. 
This has made many of the smaller 
banks throughout the country hesitant 
about buying the complete cover be- 
cause they feel that since they are op- 
erating along more modest lines than 
do large financial institutions they are 
able to give closer attention to check 
signatures, and hence are not as liable 
to a loss from such cause. 


Loading Insufficient 


Despite the loading for the forgery 
coverage company officials state the per- 
centage is insufficient to cover the in- 
demnity, forgery losses being one of 
the most prolific causes of claims. While 
probably 98 percent of the losses in 
such connection are for individual 
amounts ranging from $5 to $300, the 
aggregate mounts into large figures. 
Claims ranging from $300 to $1,000 each 
probably contribute 1.5 percent of the 


total number while the remaining .5 
percent results from losses of from 
$50,000 to $100,000. Obviously claims 


of this type are few in number, although 
large amounts are paid by financial in- 
stitutions. However, such losses do 
occur and add considerably to the total 
loss. 

Another important feature of the 
Form 8 bond is that it indemnifies for 
losses occurring any time during its life, 
even though these be not discovered 
until long after the shortages were ef- 
fected. The surety writing companies are 
still receiving claims that developed 
nearly a year ago as a result of the 
great market crash and anticipate they 
will continue to have notices filed 
months to come, many shortages 
only coming to light as a result of close 
account audits. 


loss 


tor 


Jackson on Coast Trip 
President H. P. Jackson of the Bank- 
ers Indeninity is on the Pacific Coast 
visiting the company’s agencies in that 
territory. 
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P. Braniff Reflects Upon Issues, 
Problems of Big Casualty Meet 





By PHIL 


Well, sir, it was a great convention. I 
had a good time. I knew I must have 
as soon as I was revived after looking 
over my bill. Having been instructed by 
Charlie Cartwright to observe and re- 
port, | went to the mectings but they 
were very serious and I can’t spell the 
things they said. But I can tell you 
something about the men who were 
there. 

Perhaps on the afternoon of Sept. 30, 
you felt a trembling of the earth which 
you thought was an earthquake. It was 
not. It was only Jim Henry thundering 
down the fairway smacking the ball and 
sinking the putts. For the first time in 
his life he broke 90 and any man who 
is a gentleman will at least give him 
two hours to explain how he did it, 
which he doesn’t exactly understand 
himself. Anyhow, he went home with a 
blue ribbon and a grand-canyon smile. 

Charley Burras, mourning the ab- 
sence of his buddies of the round-table, 
settled down to a consistent game on 
the golf course and the result of his ef- 
forts was presented to him as a prize. 
You'd never guess what! Something for 
the dining-room-table. A set of poker 
chips, etc., and from now on, two-pairs 
will cost the fellow who shows ’em 
Charley. 

Allen Spencer’s Golf 


Allen Spencer bought a hundred dol- 


lars worth of new golf clubs, took a 
dozen lessons, bought some new golf 
togs and won the horse-shoe-pitching | 


contest. His golf game looked like an 
ad for some automobile company. 
went around in straight-eights. Now he 
stands up when anybody sings “I found 
a horse-shoe!” 

Loughton Smith, who hates the smell 
of $20-orchids, contributed to the profit 
of his foursome. I guess it was just a 
case where an innocent Spectator got 
soaked. 

Herb McCooey, just a slip of a boy 
from Brooklyn, sent his chips to see, 
and didn’t do so badly. Some day in 
New York I’m going to call on Herb 
just to see how big his swivel chair is. 

Owen Mitchell, with a mustache that 
a Mexican hairless would shiver in on a 
July morning. Owen not only plays a 
good golf game but also stands up at the 
old game of bridge like they did at Lex- 
ington. He played as Tom Braniff’s 
partner and got off with only a 20-cent 
That’s ability! 
Arthur Howell, the 


loss. 


man from the 





to | 


He | 


BRANIFF 


south, stout fella, pleasant voice and 
mostly concerned about seeing that the 
other fellow enjoys himself. 

Bill Wilson. You see, you give him 
a stroke a hole for $2 a hole. He re- 
serves the privilege of buying another 
stroke after the hole is played, for a 
dollar. Then along about 5:30 p.m., you 
can buy back your pants and shirt from 
him at current prices. 

T. A. Engstrom, who looked like 
“easy money” for our fearless-foursome 
but turned out to be a golf-player and 
taught me that I’ve got to be careful 
about betting with strangers. Engstrom 
comes from Philadelphia and is hooked 


up with the “don’t-be-dumb-Aetnaize” 
group. ; 
Then of course there was the Rich 


and Poor. The Rich being Clarence A. 
and the Poor, Artemas B. ; 
Lamar Hill, who puts me in mind of a 


French nobleman. 

Frank A. Bach, who as a member of 
“the fearless foursome” has been ex- 
pelled for winning a prize, something 


heretofore unheard of. 
Indefatigible Worker 


Jack Yost, who works all day, stays 
up all night, goes to meetings and then 
plays golf for exercise. I guess he sends 
his sleeping out to have it done. 

George Turner, who has a way of 
making you feel that maybe things aren't 
so bad after all. 

A. Duncan Reid, wth a mustache that 
ought to be a great comfort cold 
nights. 

Tommy Graham, who hasn’tchanged 
abitinthelastyear. 

F, Highlands Burns, who thinks felt 
hats are sissy. 

Dick Thompson, who 
about which club to use. He 
one he has. He just drives 
once ’n then kicks it in the 
his foot. 

Ralph Proctor, one of those congenial 
fellows who makes your golf game seem 
better. I don’t remember what it was 
we went around in but it must have 
been about six hours. 

Wallace Falvey 
Whoever would 
wire hair scotch terrier would have 
found such a devoted master in such a 
remote spot. I remember once when | 


on 


worries 
uses the 
the ball 


cup with 


never 


sk, tsk, 


have believed 


tsk, tsk! 
that a 


was young I met —— oh, well, 
Spencer Welton, who always adds 
(CONTINUED ON NEXT PAGE) 
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Central West Has All-Risk 


Pelicy for Manufacturer 


MEETS MANY NEW DEMANDS 
Provides Coverage for All Operations 
of Assured Including Manufac- 
ture, Sale, Distribution, Use 


The Central West ¢ 
issuance of a 


asualty announces 
manufacturers’ alli-risk 
public liability policy, which is adver- 
tised as combining all of the standard 
protection of public liability insurance, 
and in addition, is broadened to insure 
the manufacturer against new hazards 
which have recently developed as a re- 
sult of the expansion and modernization 
of his business, and are reflected in the 


rapidly mounting number of court de- 
cisions which inflict new burdens of 
liability on manufacturers and their of- 


ficers. Vice-President T. J. Lyman is 
credited with originating the policy and 
perfecting it after more than a year of 
study. ; 

“Our policy, under its declaration of 
coverage,” the Central West declares, 
“will provide coverage for the assured, 
for all operations undertaken by the 
assured, including the manufacture, sale, 
distribution and of the assured’s 
product 

“It protects assured against loss 
on account of Such operations any 
place in the United States and Canada; 
injuries resulting from the consumption 
of food upon its premises; defects in 
the product manufactured by the as- 
sured; the operation of all elevators of 


use 


the 


the assured, regardless of their number 
or location; work sublet by the assured 
to independent contractors; the wreck- 
ing and demolition of buildings; the op- 
eration of railroad sidetracks and lo- 
comotives thereon; the liability of the 
assured on account of any sidetrack 
agreements maintained with various rail- 
road 
Excludes Automobile Risk 

“It is an all-risk cover assuming all 
public hability except that arising trom 
the operation of automobiles. 

“The policy is free of complicated 
conditions which restrict the protection 
the policyholder ordinari| assume and 
has secured 

This new and modern policy 1s 1 
ued for a flat premiut t subject to 
audit, on a one or three ear basis It 
ncludes not only the coverage men- 
tioned but als« general vublie liability 


} 


(CONTINUED ON NEAT PAGE) 
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Ladies at White 
Sulphur are Not 
Excess Baggage 


By RUTH RUSSELL CARTWRIGHT 


“Speaking of something besides acqui- 
sition costs for a moment,” remarked 
one well known executive to another in 
the lobby of the Greenbrier, “I know of 
no better risk than bringing my wife 
along to this convention. I say, ‘To 
the ladies, God bless ’em, may they 
continue to be present in larger num- 
bers.’ ” 











“Check and double check,” conceded 
his companion. “Without the ladies—I 
ask you—what reason would we have 


for wearing the good old soup and fish?” 

It’s true that although at other con- 
ventions women are for the most part 
excess baggage, at White Sulphur they 
are very definitely a part of the picture, 
if not the foremost part. And this year 
more than ever before they played their 
part brilliantly. 

They entered golf tournaments and 
came through with flying colors, not to 
mention splendid trophies. They hiked, 
swam, motored. They were seen on the 
tennis court and the putting green. A 
few of them even attended early morn- 
ing convention sessions. They made 
scores of new friendships and renewed 
scores of old ones. Clad in chic sports 
clothes they lunched in the open air at 
the casino and later, in shimmering eve- 
ning satins they presided over banquet 
tables to which the elite of the insur- 
ance world were bidden. 


Mrs. Rich Is Hostess 


One of the loveliest of the hostesses 
Tuesday evening was Mrs. Clarence 
Rich around whose table were such per- 
sonages as Dr. Armistead M. Dobie, pro- 
fessor of law at the University a Vir- 
ginia, Merle Thorpe, editor of “Nation’s 
Business,” Commissioner Howard FP. 
Dunham and his charming wife of Hart- 
ford, Mr. and Mrs. Alton E. Woodford 
of Hartford and Mr. and Mrs. Lamar 
Hill of New York. 


Later, while others were dancing, Mr. 
and Mrs. Hill, both expert contract 
bridge (or as Mr. Hill insists—contract 


whist) players were observed around a 
bridge table in the palm lounge, playing 
off their first game against Mr. Allan 
Ferres, vice-president of the Fidelity & 
Casualty company of New York, and 
Mr. Rutherford Towner, Towner Rat- 
ing Bureau, New York. Mr. Ferres is 
acknowledged one of the ranking con- 
tract whist players of the country. At 
a late hour Mr. and Mrs. Hill were 
leading by a good margin. 

Mrs. J. W. Henry, in charge of the 
women’s bridge tournament Wednesday 
afternoon was assisted by her charm- 
ing daughter Miss Frances Henry. And 
both were warmly congratulated for the 
splendid success of the afternoon. First 
prize went to Mrs. D. W. Pierce. The 
second, third and fourth prizes were 
awarded Mrs. W. B. Miller, Mrs. Owen 
Mitchell, and Mrs. Fred Olmstead re- 
spectively. Mrs. R. H. Lewis of Hart- 
ford who motored down as the guest of 
Mrs. Woodford received the guest prize 
and the prize for low score went to Mrs. 
Harold P. Jackson. 


Mrs. Blossom Golf Winner 


Mrs. George W. Blossom, Jr., of Chi- 
cago won the women’s two day golf 
tournament. Incidentally the big 
silver cup which for two years has been 
won by George Blossom and for two 
other years by his brother, Francis, re- 
mains in status quo, George declined to 
compete for it this year because of his 
brother’s absence. 

Mrs. Charles H. Burras of Chicago 
won the first prize in the putting con- 
test. 

Mrs. James Millikan of Cincinnati had 
as her guest her niece, Miss Dorothy 
Robb, also of Cincinnati. They motored 
down and planned to return home by 
way of Washington, D. C. 





Among the charming hostesses at 
“prohibition parties” preceding the big 
banquet Wednesday evening was Mrs. 
J. G. Yost of Baltimore. Her guests 
of honor were Mr. and Mrs. E. R. Nuttle 
of Baltimore. Mrs. Nuttle left her brood 
of four small boys (the youngest are 
twins a year and a half old) in charge 
of her mother in Baltimore. Mrs. Nuttle 
was one of the proudest of the golf 
widows when her husband presented her 
with his trophy: a complete set of Cray- 
don matched clubs. 

In the list of “Prohibition Parties” 
mention must be made of Mr. F. J. 
O’Neill who presented all the ladies in 
his party with gorgeous corsages of or- 
chids and the men with bouttonaires. 


At the Colonial Club 


Over at the Colonial club Mrs. Yost 
was considered so lucky that a lot of 
men staked her to play for them. Al- 
though many of the other women were 
not nearly so lucky, they were to be 
seen in their bright evening clothes 
from early evening to well into the wee 
hours excitedly playing at the roulette 
tables. 

They say you can’t cure this—it’s a 
feminine complex. The minute Mrs. 
Henry beheld her suite she decided the 
living room must become the bedroom 
and vice versa. So before even taking 
off her hat, she had rolled up her sleeves, 
drafted her husband and the bell boy 
into service and had moved every article 
of furniture from one room to the other. 
Her husband says he’s so used to it; at 
home he considered it all part of the 
day’s work. 

Overheard at the casino Tuesday af- 
ternoon—Mrs. Nathan Klee of Chicago 
coming up to Mrs. Nuttle excitedly: 
“My dear, I’ve just gone around in 79. 
I must hurry to wire my son. He'll be 
amazed to learn his mother has 
beaten him!” 

Interesting item: Mrs. Herbert Lyon 
of Bridgeport, and Mrs. Godschall of 
Atlantic City, were tied for the low net 
score in the golf tournament. So they 
played off nine holes and tied again. 
This time they cut cards. Each drew a 
king. The second time they cut Mrs. 
Godschall drew an 8—Mrs. Lyon a jack. 

Among those “not present” who were 
greatly missed from this year’s conven- 
tion: Mrs. William Mooney of Hart- 
ford; Mrs. Thomas E. Braniff, Okla- 
homa City; Mrs. Ida Robbins, mother 
of Mrs. Dunham, and Mrs. John Mee 
and Mrs. Jim Haines of New York. 


sO 


Central Surety Stock Sold 


KANSAS CITY, Oct. 8.—Liquidation 
of the estate of Fred W. Fleming, late 
president of the Central Surety of this 
city, Tuesday involved a sale of some 
Central Surety stock to Stern Brothers, 
who are reported to have purchased it 
for the Employers Reinsurance. Such 
a purchase by the Employers would not 
be an innovation, since that company is 
an investor in stocks of other insurance 
companies to a moderate extent, espe- 
cially stocks of treaty holders, where 
ownership tends to cement reinsurance 
relations. 

In Kansas City circles it is considered 
advantageous to the Central Surety to 
have its stock remain in the hands of in- 
surance interests. It is, however, clearly 
indicated that the Employers has no no- 
tion of interesting itself in the under- 
writing operation of the Central Surety, 
nor of any other company in which its 
investment division acquires stock. 


Central West Has All-Risk 
Policy for Manufacturer 


(CONT’D FROM PRECEDING 


of plant and branches, 
hoists, side-tracks, teams, products and 
all work sublet. Add to these the nu- 
merous so-called freak losses not cov- 
ered under the old standard form but 
which are nevertheless losses for which 
the manufacturing corporation and _ its 
officers can and are being held liable 
for in the courts today.” 
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Nation Again Is Coming to 
Realize Human Life’s Value 


RETURN TO NORMAL THOUGHT 
President Behrens of Continental Com- 


panies, Chicago, in Fine Contribu- 
tion at Agency Meeting 





During 1928 and most of 1929 the 
nation and individuals had a good time 
watching the “business magician” pull 
many rabbits out of his silk hat in the 
way of stock dividends, rapidly increas- 
ing prices of securities and what not, but 
now that the fallacious creed of “less 
work, less thrift and less worry” has 
been proved impractical, everyone will 
have to make his own way again, Her- 
man A. Behrens, president of the Con- 
tinental Casualty and Continental As- 
surance, Chicago, stated in his address 
at the company’s convention of life men 
in Chicago, Tuesday. 


Hard Work Only Answer 


“Most of us have learned the lesson 
that there is no magic save that of our 
own endeavor and achievement,” Mr. 
Behrens said. “That there is no millen- 
nium save the one which we ourselves 
make, first in our correct thinking and 
afterwards in crystallizing that thinking 
and work along the right lines. That 
there is no real progress save that which 
we individually hew out with brain and 
brawn and sweat. We have found out 
that each one of us can be magicians 
more permanently, more successfully, 
more satisfying in results and more real 
in actual accomplishments than our 
friend with the rabbit. 

“So it was and is that in this return 
on our part to normal thinking and do- 
ing we again recognize the tremendous 
value to us of human life, or to put it 
in proper economic terms, the earning 
power of human life. The legitimate 
magic that each individual tries to per- 
form we find is the incentive that gives 
our lives its motive power towards hap- 
piness, and the only thing that may pre- 
vent the individual’s planned accomplish- 
ment is the contingency that may tem- 
porarily by accident or permanently by 
death stop the individual’s ability 
carry out his program. 


to 


Reason for Expansion 


“It is the conscious or unconscious 
recogntion of this fact that lies at the 
bottom of the tremendous expansion now 
taking place in the business of life in- 
surance and also accident insurance. It 
is again recognized that the most impor- 
tant asset of the individual as well as 
of the nation is the earning power of 
human life, and the function of the in- 
stitution of life insurance is to make the 
value sure. 

“We can all now see clearly that the 
stimulus of the years of inflation was an 
artificial one. Like all artificial stimuli, 
the action produced by them is followed 
by as great and sometimes greater re- 
action. The over-optimism of yesterday 
becomes the over-pessimism of today. 
Our duty today is to see to it that we 
are not mesmerized by pessimism which 
has no real basis for being and which 
tomorrow will be considered by the 
world at large as another very foolish 
and very erroneous’ conception of 
things. 

Majority Well Fixed 


“It is true that we have more than the 
average amount of unemployment and 
that many individuals are suffering 
financially and some are actually in need. 
The latter are entitled to our sympathy 
and so far as lies in our power to our 
material help. If we look at these 
things from a normal, permanent and 
real standpoint we will find that the vast 
majority of people are as comfortable 
and as prosperous as they ever were. 

“It is as important for the individual 
to adequately protect himself against 
the temporary loss as against the per- 
manent one. No one has properly pro- 
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tected his earning power who in addi- 
tion to a sufficient amount of life insur. 
ance does not also carry a proper amount 
of disability, or, as it is sometimes 
called, accident and health insurance. 

“The business means increased earn- 
ings to all.” 


Phil. Braniff Reflects on 


Many Issues and Problems 
(CONT’D FROM PRECEDING PAGE) 


something or other to a meeting. At 
White Sulphur he was adding something 
to other. 

W. G. Curtis, who says something to 
you and next day it dawns on you 
what he meant. 

Ed Allen, who always knows just 
when to start and just when to quit. Gee, 
that would help my golf game! 

William Preston, never smiling, bash- 
ful, into bed at 9 every night and up at 
the crack o’ dawn. What? 

A. J. Crockett, whose ancestor re- 
fused to pack when he got an order to 
vacate at the Alamo. 

John McGinley. Hello 1 (That's 
eighty thousand!) With R. J. Sullivan 
and operating under the well known 
team of Sullivan and McGinley. 


The Ideal Type 


J. J. Meador, who always looks like 
the kind of a fellow my folks hoped I'd 
grow up ’n stay clean like. You always 
know the back of his neck is clean with- 
out looking. 

A. Edgar, who has a hard time 
crowding it all into 24 hours. 

Bayard Holmes, who runs a bureau 
and keeps it in the second drawer on 


the right side. 

Ed Hanlon, whom I called “Mr. 
Johnson” and who very politely replied 
“Why, howdy, Mr. Smith!” at which I 
went away to play marbles and climb 
trees. 

Stanley Maynard, with a diamond ring 
that every time he turned it on me I 
started to save the women and children 
first from the approaching express. 

Ed Hardin, who knows about people’s 
credit and still speaks to them. 

John Hutchinson, who knows every- 
body and the maiden names of their first 
wives. 





Distributes the Glory 


Robby Jones, who does all the work 
and then distributes the glory. 

Jim Beha, who is no stranger where 
there are insurance men. Jim expects 
to take up golf some time and give up 
the game he plays with his golf clubs 
now. 

Levering Cartwright, finding his dad 
made some pretty big foot-tracks. 

W. E. Schramm, jotting down for the 
“W eekly Underwriter.” 

Raymund Daniel, looking after the 
interests of the “Field.” 

Irving Williams, who looked like a 
city boy and turned out to be a horse- 
shoe pitcher. He’s the editor of “Rough 
Notes” but not the kind of rough notes 
I’ve been showing a lot of “interest” in 
all year. 

Philip Childs——have you heard the 
one about the scotchman who 


Tom Braniff, Bill Wilson 


Tom Braniff, bringing Bill Wilson in 
five down. That is, Bill expected to win 
ten and only got five of it. 

Bill Mooney, who I thought was hav- 
ing his name marked on his golf balls 
but I looked at one of ’ em and what he 
was having printed on em was “Acqui- 
sition Cost.” The idea is that he tees 
the ball up so he can see those words 
’n then he just whams the dickens out 
of it. 

Hello, John McGinley! 
thousand! 

Conspicuously absent were Charley 
Cartwright, Clarence Axman, John Mee, 





That’s ninety 


Ed St. John, Charley Ashley, Gene 
Roesch and Jupiter Pluvius. 
Yes, sir, it was a big meet. Good 


speakers, good food, good golf and good 
fellowship. Next year I understand they 
are going to hold a tree-sitting-contest 
for vice-presidents. Having spent most 
of my life out on a limb I am a con- 
tender. 
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IN ALL DEPARTMENTS 


Each department of this Company, with which 
agents have contact, has an executive in charge 
with whom they ean deal directly. Agents’ success 
depends so largely on getting authoritative infor- 
mation and immediate decision that this Company's 
plan of organization is of great value— especially 
in times when competition is keen and business 
progress difficult. 


LONDON GUARANTEE AND ACCIDENT COMPANY, LTD. 
J. M. Haines, United States Manager « Fifty-Five Fifth Avenue, New York 





Go Straight 
to the Point 
of Authority 
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AUTOMOBILE’, 


One error ¢ 
One hit 


No runs 


+ + + and yet he scored 5 


For he held a five point policy 
with the Universal Automobile 
Insurance Company. ¢ Cover 


your clients with one policy, for 


one premium, in one company. 


EDWARD T. HARRISON 


President 
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Vote Today on 
Mutual Issue 


(CONTINUED FROM PAGE 33) 


panies, which are now far below that 
of the mutuals, will be appreciably in- 
creased. 

Analysis of System 


In order to analyze how the system 
may be applied, a hypothetical million 
dollar premium on an_ exceptionally 
large compensation risk might be con- 
sidered. The total expense loading, un- 
der the present system, would be 
$400,000, subdivided $175,000 for agents’ 
commissions; $25,000 for taxes; $20,000 
for audit; $25,000 for inspection and bu- 
reau; $80,000 for claim settlement; and 
$75,000 for general administration. 

The tax and claim settlement items 
in the expense loading would necessarily 
remain stationary in any adjustment. 
There would be room, however, for 
shaving in the audit, inspection and 
bureau and general administration allo- 
cations, but the lion’s share of the re- 
duction would come from the agent's 
commission, 

Inasmuch as the mutuals, which are 
providing the greatest competition are 
paying a dividend of about 20 percent, 
it would be necessary to reduce the 
premium in this hypothetical case to 
$850,000 in order to bring the stock com- 
pany rate to within 5 percent of the 
miutual’s net rate. If it were possible to 
lop $50,000 from the general adminis- 
tration, inspection and bureau, and audit 
items in the expense loading, there 
would be a reduction of $100,000 in the 
agent’s commission. 

Cut Would Be Offset 


Although this might seem to be a 
drastic cut in the agent’s commission, 
those promoting the program declare 
that the great increase in volume which 
is predicted, will offset, if not more than 
offset any reductions percentage-wise. 

Despite the preponderance of interest 
of the stock offices in the council the 
non-stock carriers by virtue of their 
ecual representation upon the important 
rates committee, have been able effect- 
ually to block many changes advocated 
by the stock companies. Thus when an 
expense constant was urged by the stock 
men in view of the highly unfavorable 
experience had with small premium risks 
—a class of business left severely alone 
by the mutuals—the non-stock interests 
voted solidly against it, and the propo- 
sition only carried by the vote of C. W. 
Hobbs, representative of the National 
Convention of Insurance Commission- 
ers in the office of the National Council. 
Even then the mutuals carried their op- 
position to many of the state insurance 
departments, trying to have the commis- 
sioners reject the plan, and succeeding 
in several cases. 

Why Should Mutuals Object? 


It is not clear why the non-stock com- 
panies should object to the plan up for 
decision at the council meeting tomor- 
row; should they do so, however, and 
manage to defeat the proposition, the 
stock men will be squarely faced with 
the need for parting company with their 
mutual friends; an eventuality that 
would not be displeasing to many com- 
pany executives who have long con- 
tended that the two classes of carriers 
differ so fundamentally that they should 
never have undertaken to team up along 
any line. That such an association was 
formed was at the behest of the insur- 
ance commissioners, whose thought it 
was that instead of dealing with two 
bodies in their consideration of rates on 
workmen’s compensation business the 
experience data should be furnished 
through one central agency in order to 
get the greater spread of liability. The 
National Council as now constituted was 
formed eight years ago. From time to 
time the threat has been made that the 
stock companies would withdraw and 
file ratings based upon their own loss 
costs, plus expense loadings. 

Closely linked with the expense load- 
ing proposition of the stock offices is 
the question of agents’ commissions 





upon compensation business, and this js 
being reviewed at a gathering of the 
National Bureau of Casualty and Surety 
Underwriters. 

It has been an open secret for some 
time that the stock men have been figur- 
ing upon a sliding scale of commissions 
for compensation business; retaining the 
present 17% percent upon all premiums 
up to say, $5,000 each, and grad lating 
downward as the size of the premium 
increased, with the possibility that the 
rate compensation be restricted to 5 per 
cent on premiums of $50,000 and greater. 
These figures are not official; and it may 
be that some time will elapse before a 
final scale is agreed upon. James A. 
Beha, general manager of the National 
Bureau, broached the subject in outline 


at the recent annual convention of the 
National Association of Casualty & 
Surety Agents at White Sulphur 


Springs, and it will likely be pretty fully 
considered by the National Association 
of Insurance Agents now in annual ses- 
sion at Dallas. 

While the largest casualty premium 
producer, workmen’s compensation, has 
ever been the most unsatisfactory, few 
companies despite the care exercised in 
selecting and servicing the business hav- 
ing managed to make any money out of 
it, while it has produced considerable 
loss to the great majority of offices. That 
the companies will derive any material 
advantage from the 2% percent profit 
leading, recently sanctioned by the Na- 
tional Council, is doubted by some of 
the most experienced of the managers; 
should it yield a profit contrary to gen- 
eral expectation, the return will be small 
and considerable time is likely to elapse 
before it becomes evident. 


Chicago Carrier 
Has Convention 


(CONTINUED FROM PAGE 34) 


manager at Harrisburg; H. C. Lyon, 
supervisor Pacific Coast. 


Has Outstanding Record 


Mr. Forrer started without assistance 
at Harrisburg, financing himself in his 
first year and in 12 months built up a 
$750 increase and sent the company $850 
profit. He wrote 266 industrial applica- 
tions for $50 in his first week with no 
knowledge of the policies and about 60 


percent of his business was standard. 


He emphasized a point made by other 
speakers that the new agent often be- 
ing ignorant of what “cannot be done,” 
goes ahead and does it. 

Secretary Ramey urged the writing of 
casualty as a means of building an or- 
ganization. He said the 20 agents in 
the company who produced the greatest 
amount of casualty business, totaling 
$447.36 increase this year, had collec- 
tion debits averaging $25 larger than the 
company’s average and their collection 
percent was above the company’s aver- 
age. “The new era carries with it pro- 
duction of all lines,” ‘he said. Mr. Ramey 
said the Washington Fidelity National 
writes more school teachers’ accident 
and health than any other company in 
the world. 

A sightseeing tour of Chicago was en- 
joyed Monday afternoon. Territorial di- 
vision meetings were held Tuesday 
morning and a banquet in the evening 
with President Kendall presiding and 
short talks by a dozen officers and man- 
agers. Wednesday was entirely devoted 
to a reception at the home office, a buf- 
fet luncheon being served. 


Wise Joins Public Indemnity 


The Public Indemnity has appointed 
W. B. Wise as executive in charge of 
claims at the home office. Mr. Wise is 
a graduate of Dickinson Law School 
and a member of the bar. 

Following war service he entered the 
Pennsylvania Railroad claims depart- 
ment and then joined the Employers 
Liability. When the Independence In- 
demnity was formed, he became assist- 
ant to the superintendent of claims and 
later was appointed assistant vice-presi- 
dent in charge of claims. 
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“OCTOBER 12th., 1492, LAND’?! 
09 . . 
‘¢§ HE secret of success,” said Disraeli, “is Constancy of Purpose.” 
What successful insurance man does not know this? What successful 


insurance man has arrived without it? 
Constancy of Purpose is a blue white gem! 


It belonged in a large measure to that poor Genoese visionary, who for years 
haunted the Spanish Court trying to interest someone in his great plan. 


We have set aside one day of this month as a monumental tribute to his great 
achievement. 


Something of his splendid courage and Constancy of Purpose is seen in the 


Through storms, discouragement, superstition and almost crew mutiny, the 


log of Christopher Columbus. 
° little fleet “sailed due westward.” 
September 1492: ‘Today, we sailed due westward. 
September 23, 1492: Today, we sailed due westward. 
September 24, 1492: Today, we sailed due westward. 
September 1492: ‘Today, we sailed due westward. 
October , 1492: Today, we sailed due westward. 
October 9, 1492: Today, we sailed due westward. 
October 10, 1492: Today, we sailed due westward. 
October 11, 1492: ‘Today, we sailed due westward. 
October 12, 1492: Today, Land! 
But there are business executives, insurance men, insurance companies that 
practice a negative kind of Constancy of Purpose—a determination not to 
progress, not to look ahead, not to believe in tomorrow, not to accept the 
new. They want a flat world: 
We salute them in passing! 
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We welcome association with insurance men who are looking ahead to greater 
achievements, greater prosperity— 


for we believe in birds of a feather flocking together! 
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Claims Against Sioux City 
Company Are Ordered Paid 





IN RECEIVERSHIP TEN YEARS 





Disbursement of $735,000 from Assets 
of American Bonding & Cas- 
j ualty Directed 





SIOUX CITY, IA., Oct. 8.—Judge 
C. C. Hamilton of the district court 
here has signed an order authorizing Re- 
ceiver W. F. Grandy of the American 
Bonding & Casualty, which failed in 
Sioux City in January, 1921, to pay 
$735,000 to claimants. These claimants, 
707 of whom are classed as “preferred,” 
will receive from $1.01 to $30,000. Gen- 

ral claims allowed represent 194 items 
and range in amounts from 83 cents to 
$20,000. The court order disallows 360 
claims and in about 200 of these ex- 
ceptions have been filed and appeals 
will likely be taken. Claims for return 
of unearned premium were allowed 
about two years ago, but it is likely that 
an appeal from the decision of the state 
court will estop payment of any claims 
until the supreme court decides their 
status. 

Judge Hamilton commented favorably 
on the administration of the receiver- 
ship by Mr. Grandy and pointed to the 
available assets of about $900,000, which 
will pay all outstanding and allowed 
claims in full, but without interest, for 
the ten years that the receivership has 
been operative. 


Chicago Bonding Claims in Doubt 


Attorneys for the receiver believe that 
in view of the fact that the Illinois re- 
ceiver for the defunct Chicago Bonding, 
which was partly merged with the Sioux 
City company, has already paid a divi- 
dend of 26% percent, the receiver of the 
American Bonding will immediately pay 
out of the assets in his hands 26% per- 
cent dividend to creditors whose claims 
have been allowed. Judge Hamilton re- 
fused to allow claims of the Chicago 
Bonding creditors, setting out that they 
had elected to file their claims with the 
Illinois receiver of the Chicago com- 
pany instead of with the receiver of the 
American Bonding, that they had al- 
ready been paid a dividend and were 
only entitled to what further relief the 
Illinois receiver can afford them out of 
the remaining assets of the Chicago 
Bonding. The Illinois claimants are the 
ones that are expected to appeal to the 
supreme court and tie up the receiver- 
ship for several years more, 


Report Some Claims Bought Up 


When the creditors of the Chicago 
Bonding elected to file their claims in 
Illinois, they knew that the United 
States government was insisting on 
preference of its $1,500,000 claims under 
bonds given by the Triangle Ship Cor- 
poration. This big claim, however, after 
much controversy was settled for about 
$100,000. Had the 


government won 
there would have been no money for 
other claimants. Because it lost there 


remained nearly $1,000,000 in the hands 
of the receiver. Prevailing rumors are 
that certain interests were able, before 
the announcement was made of the 
settlement with the government, to buy 
up a large number of claims against the 
American Bonding for 33 cents on the 
dollar. Now that they will be able to 
collect 100 cents on the dollar, it is esti- 
mated by some that they will clean up 
better than $100,000. 


Preferred Claims Allowed 


Some of the larger preferred claims 
allowed by the state court are: South 
St. Paul Live Stock Exchange, $20,000; 
Ursus Motor Co., $30,000; Globe Na- 
tional Fire, $19,378; Southern Surety, 
$3,096; Northside Sash & Door Co., 
$19,949; Morris & Co., $19,000; First 
National Life, $1,955; Klee, Rogers, 
Wile & Loeb, $1,400; Chicago & North 
Western Railroad, $12,800; Treasurer 
Hill County, Mont., $22,085; Sandusky, 





Bland Head of 
Company Group 


(CONTINUED FROM PAGE 33) 


name is thrice inscribed thereon will 
come into permanent possession of the 
cup. A new name appeared this year, 
that of James S. Bayless of Baltimore, 
who is branch manager of the Standard 
Accident there. 

George W. Blossom, Jr., of Chicago 
entered the tournament, but although 
he was low gross winner for the first 
day he did not turn in a card for the 
second day. Mr. Blossom’s name ap- 
pears for two years on the F. & D. 
trophy as does that of his brother, 
Francis Blossom. Because Francis Blos- 
som did not attend the convention, 
George Blossom declined to compete for 
the trophy. 

Thirty-seven golf prizes of consider- 
able value were distributed among agents 
and company executives. Since there 
were 72 company representatives and 67 
agents at the convention a large propor- 
tion of the conventioneers went home 
with “loot” as Charles H. Burras of Chi- 
cago, who did the physical work of an- 
nouncing the prize winner, described it. 
In addition there were golf prizes to 
guests and affiliated players as well as 
prizes for horse-shoe pitching, winners 
in the ladies’ bridge tournament and 
ladies’ putting and golf. 


Executive Committee Change 


The executive committee of the com- 
pany association was unchanged except 
for the addition of J. L. D. Kearney, 
vice-president and general manager of 
the Hartford Accident, and the auto- 
matic inclusion of J. Arthur Nelson as 
ex-officio member in place of F. J. 
O'Neill. Other members of the execu- 
tive committee in addition to Chairman 
Stone are J. M. Haynes, W. R. C. Cor- 
son, W. G. Curtis, R. Howard Bland 
and F. Robertson Jones, ex-officio mem- 
bers. On the committee of four on rela- 
tions with National Association of Cas- 
ualty & Surety Agents, C. B. Morcom, 
vice-president of the Aetna, takes the 
place of Charles H. Holland. Other 
members of the committee are Chairman 
Edson S. Lott, president United States 
Casualty, Robert J. Sullivan, vice-presi- 
dent of the Travelers, and A. Duncan 
Reid, president of the Globe Indemnity. 

On the legal committee the Fidelity & 
Casualty was substituted for the Con- 
tinental Casualty. The other company 
members of this committee are the Royal 
Indemnity, United States Casualty, 
Maryland Casualty, Travelers, and 
United States Fidelity & Guaranty. 

Harrison for Howell 


The substitution of John T. Harrison 
of New York for G. Arthur Howell of 
Atlanta constituted the only change in 
the executive committee of the agents’ 
organization. In addition to Chairman 
Braniff the other members of the ex- 
ecutive committee are B. W. McClure of 


Kansas City; James R. Millikan, Cin- 
cinnati; 5 Henry, Pittsburgh; 
Charles H. Burras, C hicago; Harry 


Wadsworth, Syracuse; Glenn Charlton, 
Lawrence, Kan.; C. M. Bend, St. Paul, 
and Thomas C. Moffatt, Newark. 


Most Absorbing Subject 


The most absorbing subject of the 
convention was the project to separate 
from the mutuals in compensation rate 
making, so that stock company rates 
might be adjusted to meet the competi- 
tion of dividend paying companies. The 
plan was greeted with enthusiasm by 
company executives and by most of the 
agents, although there was some criti- 








O., school district, $17,027; Illinois Cen- 
tral Railroad, $2,457; Federal Land 
Bank, $9,564. 

Among the general claims allowed 
are: National Glass Co., $17,570; Amer- 


ican Glass Co., $16,158; Southern Surety, 
$5,998; Sabbath & Stafford, $3,629. 
Already the receivership has paid out 
in attorney’s fees nearly $250,000. The 
receiver is allowed $500 per month. 





cism of it from the agents. The issue 
comes up for vote at the annual meeting 
of the National Council on Workmen’s 
Compensation Insurance on Thursday. 

Another subject which elicited much 
discussion was the plan to make contract 
bonds more inviting to private builders. 
This problem was discussed by Mr. 
Wilson in his presidential address and 
was presented to the agents at their 
final session by Mr. Burras, who re- 
ported on the conference of the agents’ 
executive committee with companies last 
January. 

Mr. Burras declared that in order to 
attract private builders to suretyship, 
there should be a readjustment in con- 
tract bond rates on the basis of the 
hazard involved. The rates should be 
based on the hazard of the undertaking 
itself rather than attempting to set up a 
merit rate, he said. 

Under the Towner rate, Mr. Burras 
declared that the cost is just as much 
for a contractor to get a bond on a 
garage as on a large bridge project. 

Tentative Rate Scale 

A tentative scale of rates has been 
proposed, Mr. Burras reported. On less 
hazardous undertaking such as garages 
and two or three flat buildings a rate of 
one-half of 1 percent is proposed while 
on a class of construction slightly more 
hazardous there would be a rate of 
three-quarters of 1 percent. According 
to the proposed schedule other classes 
would pay 1 percent, 1% percent until 
the top limits of 2% percent on the 
most hazardous undertakings is reached. 

Part of the program would necessitate 
a revision in the contract bond form, 
according to Mr. Burras. Under the 
present form, Mr. Burras declared, vexa- 
tious litigation has been precipitated, 
which has alienated architects and con- 
tractors from contract bonds in private 
construction. 

A new form must be prepared, he 
said, which would guarantee completion 
of the undertaking by the surety without 
qualification. Mr. Burras indorsed the 
program as a constructive undertaking 
and he pointed out that now with the 
contract bond business subject to po- 
litical control, it is out of the hands of 
the regular agents and in the hands of 
“contract bond racketeers.” 


Allen Heads Committee 


The company executives have ap- 
proved the program and they have ap- 
pointed a committee to confer with the 
American Institute of Architects and 
various contractors’ organizations to 
promote the plan. E. M. Allen, execu- 
tive vice-president of the National Sur- 
ety, is chairman of that committee and 
he has expressed the opinion, according 
to Mr. Burras, that by January 1 some 
plan will be promulgated for winning 
private builders to the contract bond 
idea. 

A lively discussion was started in the 
agents’ meeting when John T. Harrison 
asked whether the agents have a definite 
understanding with the companies that 
commissions will not be reduced with- 
out a conference with the agents. “If 
we don’t have a definite understanding,” 
Mr. Harrison asserted, “we should have 

” 


ed 
oa 


President Wilson responded that one 
of the important functions of the stand- 
ing committee on relations with the 
company organization is to be a liaison 
group with companies on commission 
questions, and that the committee has 
been assured that no commission cut of 
consequence will be undertaken without 
a conference. 


Receall Michigan Affair 


Some of the agents then recalled that 
when contract bond rates in Michigan 
were reduced from 1% percent to 1 per- 
cent the commisison to general agents 
was reduced from 35 percent to 20 per- 
cent. Mr. Burras declared that the 
Michigan situation sounded a dangerous 
note. If that procedure constitutes a 
precedent the agents are “sleeping on 
their rights.” 

Mr. Burras added that two or three 
executives want commissions reduced if 
contract bond rates are reduced to ap- 





peal to private builders. “That is non- 
sense,” Mr. Burras declared. “There js 
no justification for paying lower com- 
missions on lower rates.” 

Mr. Wilson was directed to send a 
communication of protest to the presj- 
dent of the Surety Association on the 
action of the companies in reducing 
commissions to general agents in Mich- 
igan without discussing it in confe rence, 

There was a total registration, includ- 
ing ladies and guests, of 194. Of the 6g 
company members of the International 
Association of Casualty & Surety Under- 
writers, 39 were represented with 72 
company executives in attendance. This 
was three less than last year. There 
were 67 agents in attendance, which was 
a greater number than last year. 


Conway in Warning 


One of the impressive features of the 
convention was the solemn warning de- 
livered by Judge Albert Conway, former 
New York commissioner, that unless in- 
suran e produces a great leader to stand 
before the public in behalf of the busi- 
ness, “the handwriting is on the wall.” 

“If you don’t, yourselves, set up some- 
one who can stand before the people, 
who can lead the entire business, you 
will suffer more ahd more from the on- 
slaughts of the public who do not under- 
stand your business, who do not under- 
stand the reasons for the defences at law 
put in by insurance companies,” Mr. 
Conway declared. 

“Your own business should produce 
the leader. He should not be imposed 
upon you by people who do not under- 
stand your business.” 


Chicago Wants 1933 Meeting 


An invitation from the Illinois Insur- 
ance Federation for the big casualty 
convention to hold its session in Chicago 
in 1933 was presented at White Sulphur. 
Charles H. Burras of Chicago reinforced 
this invitation with a strong plea for the 
convention to assemble in Chicago dur- 
ing that year when the Century of Prog- 
ress exposition is scheduled to be held 
at Chicago and when so many other in- 
surance organizations are planning to 
come to that city. Mr. Burras declared 
that the committee for the insurance ex- 
hibit in Chicago is planning graphically 
to portray the progress of insurance 
during the past century as the leading 
feature of the insurance part of the cen- 
tury of progress. The National As- 
sociation of Casualty & Surety Agents 
and the International Association of 
Casualty & Surety Underwriters agreed 
to submit the invitation at the 1931 meet- 
ing for final action, 


Would Enlist Accountants 
in Fight on Self-Insurers 


(CONTINUED FROM PAGE 33) 


they should know what reserve should 
be set up. Self-insurers should not be 
encouraged and _ existing  self-insurers 


should be weaned away from their prac- 
tice.” 

The problem of circularizing account- 
ants was referred to a committee to de- 
termine whether communications should 
be sent directly to the public accountants 
or whether the agents individually 
should distribute them. 


Sharp Takes National 


The Sharp Insurance Agency of 
Louisville, which had a regional agency 
for the Hartford Accident, has taken a 
general agency for the National Cas- 


ualty and plans to start development 
of its territory shortly. Tom C. Sharp, 
head of the agency, has been a very 


active automobile agent for years, spe- 
cializing in fleets, auto finance, dealer and 
similar coverages. He started his in- 
surance career with the Louisville 
agency of Booker & Kinnard. Later he 
reorganized and started the automobile 
department of the old Transylvania 
Casualty, becoming vice-president and 
general manager of that company, from 
which he withdrew in 1922 to establish 
his own local agency. 
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See | chem in Class H. Safe 





Burglary Club of Chicago Hears Pre- 
mium on Small Round Door Safes 
May Be Kited 





Report that a change in classification 
of the so-called class H safe is contem- 
lated was brought to the Burglary 
Underwriters Club of Chicago at its 
frst meeting of the season Tuesday. 
Small round door safes constitute class 
H. When the rates and classification 
were made, it is said that few round door 
safes were on the market, but now they 
have become much more popular and 
there have been burglaries in which this 
class of safe has been transported from 
the premises. 

The present rate is $1.44 per thousand 
with a $7.50 minimum premium. It is 
rumored that the heavier safes in this 
category may retain the same rate but 
that lighter safes, which are easier to 
transport may be charged a more heavy 
premium 

. Tallon of the Travelers, presi- 
dent of the Burglary Underwriters Club, 
presided at the meeting with E. J. Prahl, 
vice-president, and Secretary R. J. Altier 
at the speakers’ table. Mr. Tallon urged 
members to attend this year’s gatherings 
conscientiously because with the grow- 
ing competition in the burglary business 
and with the prevalence of rate cutting 
the importance of airing grievances and 
discussing problems cannot be over-em- 
phasized. Mr. Tallon suggested that a 
sort of clearing house for employment 
information be formed, so that positions 
may be found for members of the club 
who are without connections. 





Omaha Banks Well Covered 


OMAHA, Oct. 8.—Due to the bank 
robbery wave in Nebraska and _ sur- 
rounding states, especially large amounts 
of insurance have been taken out by 
~— of the leading Omaha banks. 

> United States National bank car- 
ries “$1,000,000 on each of the ten safes 
that are enclosed in its huge vault. Be- 
sides this there is a $50,000 maximum 
insurance on each safe deposit box. 
The total is estimated at approximately 
$11,000,000. 

The Omaha National carries $6,000,- 
000 coverage, which, officials say, is 
more than ample. They add that this 
amount has not been increased since the 
bank robbery wave commenced. 

The First National Bank carries in- 
surance totaling $5,000,000. 


Opportunities Are Shown 
at Chicago Club Gathering 





_ Developing Main Street Lines” was 
discussed at the first fall meeting of the 
Casualty Field Club of Chicago Monday 
by John A. Roach, special agent Aetna 
Casualty. Mr. Roach showed the value 
ot a survey of all risks in selling all the 
Insurance coverage needed. He said too 
nany agents sell only the more obvious 
lines to the people in their circle, leav- 
ing great numbers of small business men 
uninsured on lines that they would 
readily buy. ; 
He made a diagram on a blackboard 
of an average city block, showing the 
kinds of business that will be found 
there and indicating the coverages 
needed in each store or office. He said 
premium volume can be largely in- 
creased by a careful survey in any town. 
[Three new members of the executive 

c mmittee of the club were elected, as 
»ws: Grant Brabon, production man- 
ager of Stewart, Keator, Kessberger & 
Lederer; Joseph W. Bolton, Georgia 
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Chowen Los Angeles Speaker 


Debates Methods of Obtaining Uniform- 
ity in Automobile Fleet 
Underwriting 





LOS ANGELES, Oct. 8—W. A. 
Chowen, manager of the California In- 
spection Rating Bureau, was the prin- 
cipal speaker at the first fall meeting of 
the Casualty Association of Los An- 
geles. The meeting was featured by a 
general discussion of automobile fleet 
underwriting, in an effort to determine 
uniformity in the hondilng of such busi- 
ness. L. H. Armstrong, manager of the 
San Francisco branch of the Travelers, 
spoke briefly on the general reaction to 
the recent court decision annulling the 
California financial responsibility act. 





Round Table Discussion 


At the October meeting of the Cas- 
ualty Underwriters Association of north- 
ern New Jersey, there was a round table 
discussion of the present casualty situa- 
tion. It had been planned to have Motor 





Vehicle Commissioner Harold Hoffman 
of New Jersey speak but he was unable 
to attend. Henry W. Reardon, Newark 
manager of the Metropolitan Casualty, 
is president. 





New Jersey Claim Men Meet 


The meeting of the New Jersey Cas- 
ualty & Utilities Claim Men’s Protection 
Association held a get-together meeting 
in Newark last week. President C. W. 
Linfonte, American Casualty, announced 
that only members of the organization 
will be admitted to the regular meeting 
which would enable the members to 
get together and speak as they choose. 
During the course of the year, three 
open meetings will be held so that claim 
men not members of the organization 
would be able to attend. The associa- 
tion has 42 members. Harold Hoffman, 
motor vehicle commissioner of New Jer- 
sey, has been invited to speak at the 
next meeting. 





Nichols Heads Washington Club 
WASHINGTON, D. C., Oct. 8- 


= 





juster, is now president of the Claims 
Adjustment Club of the District of Co- 
lumbia. Other officers chosen were: 
David H. King, Indemnity of Nortbk. 
America, vice-president; A. A. O’Don- 
nell Hartford Accident, secretary, and 
R. W. Wilson, Globe Indemnity, treas- 
urer. The club, formed in 1928, has a 
membership of 36, and has proven a 
valuable medium for the consideration 
of adjustment problems in casualty 
lines. 


McKinney Assistant Superintendent 


W. H. McKinney of the western 
branch office of the Ocean Accident at 
Chicago, has been made assistant su- 


perintendent of the boiler and machin- 
ery department of the company at the 
head office in New York. He has been 


special engineering agent at Chicago 
Mr. McKinney has been in the insur- 
ance business only two or three years, 


but has been a keen student. He has 
been active in the affairs of the Cas- 
ualty Field Club of Chicago. 

The General Indemnity of Rochester, 
N. Y., has been licensed in Manitoba 


With the recent admission of the 


Fidelity & Casualty to South Dakota the 


now licensed in all states 





Vernon A. Nichols, independent ad- 











Casualty, and J. C. Bradley, Zurich. 






- WIDE 


“CL AM, 


company is 
Union 


of the 





Bankers Indemnity Insurance Co. 
Newark, N. J. 


Surplus to Policyholders $2,500,000 


ONE OF THE AMERICAN GROUP 








42 


CASUALTY 


THE NATIONAI 





4 





The Courage, Energy 
and Progressiveness of 
Youth guided by the 
knowledge and wisdom 
of age. 


Beat that! 


WRITE TO 


FEDERAL SURETY COMPANY 


“THAT YOUNG COMPANY” 
W. L. TAYLOR 














President 
Home Office - - Davenport, Iowa 
AUTOMOBILE PUBLIC BURGLARY ACCIDENT 
LIABILITY LIABILITY THEFT HEALTH 
PROP.DAMAGE TEAMS PLATE GLASS WORKMEN’S 
COLLISION ELEVATOR STEAM BOILER COMPENSATION 








eneral Accident 


FIRE AND LIFE 


ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 4T! & WALNUT STS, 
PHILADELPHIA 




























© READING, PENNSYLVANIA @ 


BIG ENOUGH FOR YOUR NEEDS— 
BUT NOT OVERGROWN 


Inquire about our excellent agency proposition 


Incorporated 1902 Assets over Four Million Dollars 

















CASUALTY 








PERSONALS 








Jesse S. Phillips, president of the 
Great American Indemnity, is on the 
Pacific Coast, visiting the chief agen- 
cies in that territory. After stops at 
San Diego, Los Angeles, and San Fran- 
cisco, he pushed on to Portland and 
Seattle. En route back to New York, 
where he is due Oct. 16, President Phil- 
lips plans stops at Salt Lake City, Den- 
ver and Chicago. 


Fred L. Nesbitt, southern manager of 


the Fidelity & Deposit in Atlanta, 
recently celebrated his tenth year in that 
city. In honor of the occasion Mr. 


Nesbitt, gave a dinner and party for all 
of the employes in the local office.. The 
employes presented Mr. Nesbitt a 
beautiful golf bag and cocktail shaker. 
Ashby Taylor, assistant manager of the 
Atlanta branch, acted as toastmaster. 


Col. Harvey L. Jones, vice-president 
of the New York Casualty, underwent a 
major operation at Johns Hopkins Hos- 
pital, Baltimore, Oct. 3, which late re- 
ports state was very successful. It will 
probably be a month or more before he 
is able to return to work. During the 
world war Colonel Jones was badly in- 
jured in one of the stiff fights on the 
French front, and as a result has suf- 
fered more or less severely ever since. 

W. A. Edgar, vice-president and 
agency director of the United States Fi- 
delity & Guaranty, chairman of the In- 
ternational Association, which met last 
week at White Sulphur Springs, after 
attending that convention is continuing 
on a tour of the southern and southwest- 
ern branch offices of the U. S. F. & G. 

John W. Donahue, resident  vice- 
president of the Maryland Casualty in 
Philadelphia, received many felicitations 
cf company officials, brokers and agents 
on the occasion of his 20th anniversary 
as manager of the company. He be- 
came manager of ‘the Philadelphia of- 
fice on Oct. 1, 1900, and since that time 
has made his office one of the largest 
casualty offices in Philadelphia and one 


Lumbermen’s Reciprocal Case 
to Go to the Circuit Court 


SAN FRANCISCO, Oct. 8.—Follow- 
ing the ruling of Federal Judge Harold 
Louderback, denying petition of the in- 
surance commissioner of California for 
revocation of a private receivership in 
case of the Lumbermen’s Reciprocal As- 
sociation, Frank L. Guerena, attorney for 
the insurance department, announces 
that the case will be carried to the 
circuit court as soon as judge’s decision 
is official. As matters of law and policy 
are involved in the case, says Mr. 
Guerena, insurance department officials 
feel that the best interests of all con- 
cerned will be served best by threshing 
the matter out. In case the state liqui- 
dation act is found wanting in the pres- 
ent instance, an attempt will be made to 
amend it at the next session of the legis- 
lature as it is felt that the fullest 
sible protection should be given to 
icyholders. 

The expense involved in settling the 
company’s affairs will be greatly in- 
creased if a private receivership is 
allowed to handle the case, Mr. Guerena 
says. Although this is the first case of 
its kind in California, there have been 
two similar cases in other states, and in 
one of these action of the federal court 


pe S- 


pol- 
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of the leading branches of the Maryland 
Casualty. ; 

W. J. Morcom, manager of 
bility and accident department 
Newark office of the Aetna Lift 
3oston this week attending the 
can Legion meeting. 


the lia- 
at the 
. is in 
\meri- 


Charles Willard Olson, veteran insyr- 
ance man of Chicago, died last week 
at his home in Evanston, IIl., after a 
long illness. Mr. Olson had a paralytic 
stroke a few years ago, but survived 
and kept in business. He was 68 years 
of age and was born in Sweden. He 
spent 48 years in insurance and at one 
time traveled over a large territory for 
the United States Fidelity & Guaranty, 
He was stationed at Atlanta and then 
was in the business at Chattanooga. In 
1893 he organized the Charles W. Olson 
Company, of which he was the senior 
partner. For the last year he had been 
confined to his bed and had been unable 
to get about. He was always active in 
Y. M. C. A. work. He was a director 
of the Evanston Y. M. C. A. for many 
years and chairman of the boys’ work 
committee. In Chattanooga he was 
president of the Y. M. C. A. there. He 
was secretary of the Illinois Insurance 
Federation and practically fathered the 
organization, getting members and keep- 
ing up its activities. He served for 
some time as secretary of the National 
Association of Casualty & Surety 
Agents and then was chairman of its 
transportation committee. His two sons, 
Charles W. Olson, Jr., and Robert F. 
Olson, carry on the insurance agency. 

John A. Griffin, vice-president of the 
Fidelity & Deposit, in charge of its in- 
terests in New York City, has arrived 
in that city following a two months’ out- 
ing in England, Scotland and France, 
with Mrs. Griffin. During the entire 
trip business subjects were taboo, the 
attention of the travelers centering upon 


sight-seeing and the enjoyment of the 
many forms of entertainment to be 
found in the countries of the old world. 


was over-ruled. According to Mr. Guer- 
ena insurance companies in general have 
approved the stand taken by the insur- 
ance commissioner in the present case. 








Judgment Alive 20 Years 


A judgment remains alive 20 years in 
New York State. This is one of the 
best sales arguments for automobile lia- 
bility insurance. The man who cannot 
satisfy an automobile negligence judg- 


ment on account of lack of money or 
insurance automatically mortgages his 
financial future for 20 years. And, 
moreover, under the financial responsi- 
bility law he will not be permitted to 
drive an automobile.—Paviour’s “News 
Sheet.” 


Must Cover Privately Owned Cars 
BALTIMORE, Oct. 


8.—Start of a 


to force every person using his private 
automobile on city business to carry lia- 
bility and property insurance damage 
was made this week when Commissioner 
Charles D. Gaither ordered this move 
with regard to every police officer. 
Under the present arrangement, 
vate cars often are used in the city’s 
business, the city allowing gasoline and 





oil charges. 
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Mc Golerick Goes With Royal 





Indemnity Company Appoints Expe- 
rieced Claims Man and Graduate 
Attorney as Special Representative 





The Royal Indemnity announces the 
appointment of Wilbur F. McGolerick 
as special representative in the produc- 
n department. After graduating from 


or 
tl 


the law school of the University of 
Maryland, Mr. McGolerick completed 
the training school of the Fidelity & 

and served as attorney in 


Deposit 
charge of claims and inspection in Phil- 
adelphia and later in Milwaukee. In 
7 he returned to the Fidelity & De- 
eo? home office as assistant manager 
of the judicial department where he re- 
until 1929 when he was ap- 
pointed assistant production manager 
of the Brooklyn office. He goes to the 
Royal Indemnity from that position. 


mained 


Ross in Los Angeles Post 


jurt C. Ross has been appointed man- 
ager of the casualty department of the 
Angeles branch of the Maryland 
Mr. Ross is a recent arrival 

Los Angeles from New York City. 
and was formerly connected with the 
general agency in that city of the Zurich. 





Los 
Casualty. 





Rivers with Schuyler 


DENVER, Oct. 8—The Schuyler 
\gency has appointed J. F. Rivers 
cial agent in its casualty department for 
Colorado, Wyoming and New Mexico 
Years ago Mr. Rivers was Denver man- 
ager for the Workmen’s Compensation 
Rating Bureau, and later was _ trans- 
ferred to Chicago. While in Chicago, he 
was manager of the casualty department 

B. E. Coulter & Co. 


spe 


Names Hubbard-Dudley Company 


NEW YORK, Oct. 8.— The Great 
\merican Indemnity has appointed the 
Hubbard-Dudley Company its general 
agent at Battle Creek, Mich. The 
agency was organized July 1 and is an 











the leading agencies in Battle Creek. 
The Great American Fire is one of the 


companies formerly represented by Mr. 
Hubbard. The addition of the Great 
American Indemnity makes the organ- 
ization a full-fledged Great American 


agency. 


Woodhouse With Standard 
The Standard Accident has appointed 
Robert J. Woodhouse industrial engi- 
neer for consultation of the larger risks 


in its New York branch. He went to 
Standard from Lloyd’s Casualty, and 
prior to that was affiliated with the 


United States Fidelity & Guaranty. 


Nansen With U. S. Casualty 


John T. 


manager of 
Louis branch, 
opened St. Louis 
States Casualty. 


Nansen, formerly assistant 
the American Surety’s St. 
is in charge of the newly 
office of the United 
He will supervise Mis- 
souri and southern Illinois. Mr. Nan- 
sen was once with the American 
Surety’s Minneapolis office. 


Respess Gets Great American 


W. B. Respess & Co., Lexington, Ky., 
has been appointed general agents for 
the Great American Indemnity Mr. 
Respess is a well-known figure in insur- 
ance circles in the Blue Grass state, 
which he traveled for a number of years 
as special agent for the Niagara Fire. 
Since the establishment of his local 
agency he has developed an ever grow- 
ing and profitable clientele. 


Casualty Changes on Coast 


Purdum & Riddell of Los 
have been appointed general 
agents for southern California of the 
Mercer Casualty of Ohio, for automobile 
insurance. This agency also represents 
the Detroit Fidelity & Surety and has 
been specializing in the writing of 
bonds for street paving contracts. 
’-2 <6 

R. A. Mitchell has been appointed spe- 
cial agent of the Travelers in the Los 
Angeles metropolitan district, handling 
brokerage business. He has been with 
the Travelers at Long Beach and is 
transferred from that field. 
7. @ 


Jayne, 
Angeles 


of Los Angeles 





amalgamation of the offices of N. E. The Eureka Casualty 

Hubbard and Lee A. Dudley. 30th | 2nnounces that its service office in Oak- 
- ae land has been discontinued and D. M. 

men have had long experience in the | Hannon, who was in charge, has been 

insurance business and the merging of | transferred to the San Francisco office 

their interests should result in one of | as special agent in northern California. 

anes 
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Drastic Changes Are Proposed 


Compulsory State Fund Included in 


Baltimore Labor Federation’s Com- 
pensation Law Amendments 


BALTIMORE, Oct. 8—Ten drastic 
in the workmen’s compensation 
proposed in a bill which the 
Federation of Labor will 
introduced at the January session 
the state legislature. 
lhe changes asked are: An increase 
the weekly maximum from $18 to 
a pre /portionate increase in the gen- 


hanges 
law are 
Baltimore 


ave 


eral or total maximum and in perma- 
nent partia 2 disability awards; elimina- 
tion of the three-day waiting period; es- 


rr Sears of a compulsory state fund; 
inclusion of accupationnl diseases; pro- 
Vision for penalizing insurance carriers 
lor stopping weekly payments without 
the knowledge and approval of the state 


ndustrial accident commission; a re- | 
quirement that members of the indus- 
trial commission devote their full time 
to the work of that body and give up 
private practice; appointment of a com- 
ission, made up of representatives 
the federation of labor, association 
mmerce and industrial accident 











commission, to study and rectify in- 
equalities in the cost to industry of 
compensation; a requirement that the 
industrial commission compel employers 
to furnish medical and surgical treat- 


ment for injured workers. 


Ruling on Threshing Machines 


Owners of threshing machines in 
Pennsylvania have been warned by the 
director of the bureau of workmen’s 
compensation of the department of labor 
and industry that failure to carry in- 
surance for the protection of their em- 
ployes may bring a fine of not less than 


$100 nor more than $500 or imprison- 
ment of not more than six months or 
both. Hundreds of threshing machine 


Pennsylvania do not carry 
insurance according to 
the director. 


owners in 
this mandatory 


W. H. Horner, 


Would Bar Pay Deductions 


RICHMOND, VA., Sept. 8.—Enact- 
ment of a law at the next session of the 
Virginia legislature imposing penalties 
on employers who deduct money from 
pay envelopes of workers to cover the 
cost of compensation insurance will be 
asked by the Virginia industrial com- 
mission. It was discovered that the 


UNDE RW ms T I “Ro 


EEE 


was resorting to this 
plant in Alleghany county, Va., and that 
there was no law to prevent it. Al- 
though unable to impose a penalty for 
the alleged offense, the commission 
fined the concern $100 for contempt be- 


practice at its 





cause of its failure to produce books | 
and papers for which a subpoena had | 
been issued. 


New Jersey Bureau Reports 


The July report of the New Jersey 
bureau of workmen’s compensation 
which has just been issued shows that | 





there were 248 formal hearings held, 
with 196 awards, 22 dismissals and 18 
cases discontinued. Of the informal 
hearings there were 3,205, with 1,456 | 
new cases, 1,159 awards and 171 cases 
dismissed. Newark led with the largest | 
number of new cases, 397, and Jersey | 
City was second with 372. There were 
347 awards made in Newark and 257 in 
Jersey City. 


Green Favors Liberalization 


GRAND RAPIDS, MICH., Oct. 8 
Liberalization of Michigan workmen’s 
compensation laws was a measure ad- 
vocated by Governor Fred W. Green 
in an address there last week before the 
state Republican convention. He favors 
inclusion of occupational diseases and 
removal of the limitation of compensa- 
tion to injury cases in which the actual 
accidental element can be proved. 


Medical Group Opposes Bill 


The Missouri State Medical Associa- 
tion’s committee on public policy has re- 
quested physicians in Missouri to op- 
pose Proposition No. 4 in the general 
elections Nov. 4. This proposed consti- 


| have 


| 
| 
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West Virginia Hardwood uienealintiel amendment would pein for 


exclusive state-fund workmen’s compen- 

sation insurance in the state. One sec- 
tion the proposed state-fund bill 
would give the Missouri workmen’s 
compensation commission full power to 
contract with physicians, surgeons and 
hospitals for medical and surgical treat- 
ment and for the care and nursing of in- 
jured persons covered by the compen- 
sation act. The medical association 
points out that the clause in question 
proposed state medicine and contract 
medicine, two forms of practice that 
brought medicine into disrepute 
wherever established. 


ot 


Rating Bureau Levies Assessment 


The Compensation Rating & Inspec- 
of which 


tion Bureau, of New Jersey, 
A. R. Lawrence is chairman and man 
ager, has announced that the governing 


committee has estimated the expense ot 
the bureau’s operations for the quarter 
period to be approximately $28,000, and 
has levied an assessment on company 
members at the rate of 0.180 percent of 
the net premiums written in New Jersey 
July 1, 1929, to June 30, 1930, 


Labor Again Pushing State Fund 


NEW YORK, OCT. 8.—Udismayed 
by the failure of the New York legisla- 
ture to enact a monopolistic workmen's 


compensation fund law thus far, though 
a measure to that end has been offered 


in each succeeding session for nearly 
ten years, the New York State Federa- 
tion of Labor is again agitating the sub- 
ject, and has asked the support of the 
movement from each of the two major 
political parties. The strong probabili- 
ties are, therefore, that a monopolistic 
bill will again make its appearance in 
the 1931 legislature. 
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Idaho Supreme Court Ruling 


Road Grader Construed Be a 
“Vehicle” in Interesting Decision 
on Limited Policy 


to 


An interesting case has been decided 
by the Idaho supreme court in Sant vs. 
Continental Life in which the question 
arose as to whether a road grader was 
a “vehicle.” Sant had a limited policy 
issued to readers of a Salt Lake paper. 
He was employed in road grading work 
and was operating a grader. It de- 
veloped that the blade of the grader had 
hit a stone in such a manner as to chip 
off a portion of the rock, throw the 
grader sideways, and so damage and 
bend the blade as to require replacement 
thereafter and so sprain one side of the 


front axle that one of the wheels ran 
sideways. 
The company contends that this 


grader was not a vehicle and that Sant 
was not riding in it. It declared that 
it was not wrecked or disabled and that 
there was no evidence that he was in- 
jured in it or thrown from it. The su- 
preme court held that a vehicle is in 
substance “an instrumentality for trans- 
porting persons or things from place to 
place.” The grader at the time of the 
accident was being so used. It was go- 
ing along the road to the place where 
its operations as a grader would begin. 
The court says that the policyholder 
was apparently as much “in” the grader 
as one could be. There is no dispute 
that it was horse drawn and that it was 
disabled to some extent, though not 
wrecked, but the terms “wrecked” or 
“disabled” are in the policy in the alter- 
native. The court says that though the 
evidence was circumstantial the conclu- 
sion at the time of the accident the de- 
ceased was riding in a vehicle and was 
thrown therefrom is not a presumption 
on a presumption but a legitimate deduc- 
tion from circumstantial evidence. Con- 
struing the provision of the policy un- 





der consideration most favorably to the 


evidence 
in- 


insured, the court says the 
clearly justified the lower court in 
structing a verdict for the plaintiff. 


Promotions. Are Announced 


J. L. Loarie, who has been serving 
for some years as assistant secretary of 
the Washington Fidelity National at its 
home office, has been promoted to as 
sistant vice-president. Anst Johnson 
has been advanced from manager of the 
industrial accounting department to 
supervisor of the industrial department 





Discuss Important Questions 

Accident & Health 
to be held 
Oct. 13, 
discus- 





The meeting of the 
Managers Club of Chicago, 
at the Palmer House at noon 
will be given over to an open 
sion of two questions: 

1. Is the new bureau manual a help 
or hindrance in the underwriting of ac- 
cident business? Chairman, Hugh Pur- 
ple, Travelers. 

2. Is standard provision No, 16 a ne- 
cessary clause in our commercial poli- 
today? Chairman, D. W. McFall, 
Continental Casualty. 

All the members have been requested 
to be prepared to take some part in the 
discussion of these two questions. 


Kelly Assistant Manager 


The Pacific 
has promoted 


cies 


States Life of Hollywood 
Harold E. Kelly, from 
office manager to assistant manager of 
the accident department under E. ( 
Hall, assistant secretary and manager of 
the accident department. A. E, Ebert, 
formerly auditor of the Sterling Life, 
Health & Accident, which was reinsured 
by the Pacific States Life, has joined the 
latter company as underwriter in the 
accident department. 


Write 667 “Apps” in Week 


Following the annual meeting of the 
Eastern Conference of the North Amer- 
ican Accident at Inlet, N. Y., in the 





heart of the Adirondacks, George Man- 
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ads agency director, asked for at 
least 600 applications for the week be- 
ginning Sept. 22, as an evidence that the 
agents attending that meeting were in 
earnest in their promises of greater pro- 
duction for the coming year. The num- 
ber received was 667. Jelmont Par- 
shall of Canandaigua, N: 3... and W. 1.. 
Kingston of St. Louis were the leaders 
with 21 each. 


Detroit Managers Meet 


DETROIT, Oct. 8—Dr. Henry 
Vaughan, health commissioner of De- 
troit, spoke before the monthly meeting 
of the Accident & Health Managers 
Club of Detroit Monday on health pro- 
tection. Following the commissioner’s 
address the members made arrange- 
ments with him to distribute thousands 
of copies of a booklet issued by the de- 
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partment of health on disease prevention 
under the imprint of the club. 

The annual meeting of the club will 
take place late in October, probably the 
evening of the 22nd. It will be preceded 
by a dinner. 


Marks Heads Kansas City Club 


KANSAS CITY, Oct. 8—Douglas 


Marks of the Southern Surety, regional 
vice-president of the National Associa- 
tion of Accident & Health Managers, 


was elected the first 
Kansas City Accident 
agers Club at its organization meeting 
Monday. H. H. Strayer, manager of the 
accident and health department of the 
Central Surety is first vice-president; 
D. B. Griswold, ae, Accident, second 
vice-president, and W. Jackson, Com- 
mercial Casualty, mt -treasurer. 
Fourteen men, representing accident 
and health companies in an executive 
capacity, attended the meeting. 


president of the 
& Health Man- 


Detroit Company Reduces Capital 


LANSING, MICH., Oct. 8.—Petition 
of the Title Guaranty & Casualty of 
Detroit to reduce its capitalization by 
approximately one-third has been ap- 
proved by Commissioner Livingston. 
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The company had at its last report, capi- 
tal of $94,929. The reduction will cre- 
ate a surplus which will put the com- 
better position It has been 
writing considerable health and accident 
business on the monthly payment plan. 


Sterling Casualty Moves 

The Sterling Casualty has leased ap- 
proximately 3,000 feet of space in the 
La Salle-Wacker building, Chicago, for 
a long period of years and will move its 
executive offices from the Mather Tower 
to the new quarters. This is the third 
expansion made by the Sterling organ- 
ization in the past 12 months, according 
to A. L. Rosenthal, president. 


Monarch Opens Idaho Office 


The Monarch Accident has opened an 
Idaho. office in Boise at 416 McCarthy 
building, with J. S. Kraus, district man- 
ager, in charge. He is assisted by L. N. 
James and E. L. Hense, district man- 
agers. 

The company already has state head- 
quarters in Was hington, Oregon and 
California. Idaho is the latest western 
state to be added to the list. This com- 
pany is doing business in 44 states in 
the union. a 
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Defalcation Causes Discussed 


Vice-Preident Millen Says Desire for 
Luxuries Beyond Means Is Chief 
Cause of Dishonesty 


NEW YORK, Oct. 8.—Desire for 
luxuries beyond their means and the 
call of new and enticing pleasures are 
the outstanding causes of the growing 
amount of embezzlement and defalcation 
among trusted employes, according to 
C. E. .Millen, vice-president of the 
American Surety. Mr. Millen has been 
studying the habits of defaulters for 
more than 30 years. He reports that the 
stock market depression has brought to 
light many cases that would otherwise 
have remained hidden. Not only are 
there more defalcations at present, but 
the amounts taken have increased con- 
siderably, individual peculations running 
into hundreds of thousands of dollars 
being recorded by surety companies. 

Mr. Millen takes his company’s in- 
crease in premiums for the first seven 
months of the year as an indication that 
business men are realizing the need for 
protection. Liquor is but one of many 
factors in the desire to keep up with 
the Joneses, Mr. Millen believes, fre- 
quent factors being new automobiles, 
luxurious living, gambling, and the ex- 
travagances of women dependents. The 
defaulter seldom gets any pleasure out 
of the money he takes. It is usually 
spent quickly and the company’s relent- 
less search in cooperation with the po- 
lice leaves the criminal little peace of 
mind. 


U. S. Casualty’s New Lineup 


A. W. Sisk, who has been appointed 
assistant manager of the fidelity and 
surety department of the United States 
Casualty, was formerly Pacific Coast 
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manager of the Commercial Casualty, 
and had previously been with the Globe 
Indemnity and the Standard Accident. 
The United States Casualty has now 
established service offices at Atlanta, 
Pittsburgh and St. Louis for fidelity and 
surety lines. John H. Mullen continues 
as general agent at Atlanta. P. A. 
Walter will manage the Pittsburgh serv- 
ice office, the Hurst-Anthony Company, 
continuing as general agent, while the 
new office at St. Louis will be directed 
by John T. Namsen. This arrangement 
will not interfere with the general 
agency of Carr Brothers, Weissenborn 
and Reynolds. 


Grand Jury Recommendations 


The September grand jury of Cook 
county, Ill., has recommended that in 
the future no surety companies doing 
business in the federal courts will be 
permitted to furnish bail bond for de- 
fendants unless the surety company 
within 48 hours after forfeiture of any 
of its bonds shall deposit with the United 
States attorney a certified check for the 
full amount of the bond. The bond is 
to be held for 90 days, giving the com- 
pany that much time to produce the de- 
fendant. 

In the past surety companies have not 
been required to give certified checks 
within a certain period and were allowed 
time to make a search for the defendant. 
Recommendations grew out of an in- 
vestigation of the John T. Lynn agency 
at Chicago. : 


Makes Change in Contract 


The Fidelity & Casualty of New 
York is now issuing its leading form 
of bankers’ blanket bond without the 
forgery clause as well as with it, in 
conformity with action taken by the 
Surety Association of America. 


Bank Bond Law Dead Letter 

LINCOLN, NEB., Oct. 8.— The 
law passed at the special session of 
the Nebraska legislature last May re- 
quiring all officers and employes of state 
benks, excepting stenographers and jani- 
tors, to give surety bonds, is reported by 
insurance men to have become a dead 
letter. They say that the banking de- 
partment is not requiring that these 
bonds be furnished, although the lan- 
guage and intent of the law is plain. 
At the banking department this was ad- 
mitted. The explanation given is that 
shortly after the law went into effect 
surety companies doubled their rates on 
these risks, which placed so great a bur- 
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den upon the bankers that the depart. 
ment is not enforcing the law. 
Bail Bond Bureau’s Progress 
NEW YORK, Oct. 8.—Thou little 
publicity has been given by the daily 
press to the operations of the Bail Bonq 
Bureau, formed early in August at th, 
request of the superintendent of the 
New York department, and with a mem 
bership of 18 surety writing companies 
the experiment has already demonstrated 


its usefulness and the call upon it for 
indemnity increases steadily. The indi. 
vidual bonds issued range in amount 
from $50 to $10,000. 
J. A. Boland Advanced 
Joseph A. Boland, formerly superin- 


tendent of agencies, has been promoted 
to superintendent of the surety depart- 
ment of the Los Angeles branch office 
of the Massachusetts Bonding. 





Casualty Company 
Activities 
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May Join with Fire Company 





Underwriters Casualty Contemplates 


Combination Agency Contract—Ras- 
mussen Announces Changes 


MILWAUKEE, Oct. 8.—The Under- 
writers Casualty is contemplating enter- 
ing into a combination contract with 
an eastern fire company according to J, 
E. Rasmussen, general manager, and 
general agency arrangements under this 
plan have been completed for Oregon, 
Washington and Idaho. Details of the 
arrangements and agency headquarters 
will be announced later. 

Mr. Rasmussen has just returned from 
the Pacific Coast, having appointed 
Prentice Hewitt tto handle California 
with headquarters in the West Pacific 
building, 1031 South Broadway, Los An- 
geles. San Francisco headquarters will 
be opened up shortly after the first of 
the year. 

Branch Office at Kankakee 

A branch office at Kankakee, IIl., has 
been a hed under the management 
of W. Brandenberg, and Illinois busi- 
ness vil be handled from there. More 
than 150 agents from northern Illinois 
were present at a meeting at the Kan- 
kakee headquarters last week. A large 
delegation of agents from Indiana also 
attended the meeting. Mr. Rasmussen 
said an Indiana license has been applied 
for and as soon as it is granted the com- 
pany is assured of a substantial volume 
of business in that state. 

Supervision of Wisconsin business of 
the company has been placed under the 
direction of F. J. Rohde who has been 
associated with the Underwriters Cas- 
ualty for some years. He succeeds L. 
MacDonald, who has resigned. 

Business of the Underwriters Casualty 
during the first nine months of this year 
has shown an increase of more than 
100 percent over previous records, Mr. 
Rasmussen stated. In addition the 
ratio of the company has been good dur- 
ing the period. 


loss 





National Surety Figures 


Net premiums received by the Na- 
tional Surety during the eight months 
aggregated $12,140,739, a decrease of 
$839,531 from the corresponding period 
of 1929. Earnings from all sources in 
the first eight months totaled $1,551,695. 
Appreciation in the marked value of 
the company’s investments between Dec. 
31, 1929, and Aug. 31 amounted to $584,- 
848. The capital is $15,000,000, and its 
net surplus $10,776,128. 


The Car & General has been licensed 
in Colorado. It will be represented by 
Reynolds Brothers, Fremont, Neb., gen- 


eral agents, and Colorado 
Agency, Denver, local agents 


Insurance 











NAY | 





aily 
nd 


























REINSURANCE 


NO CONTRACT IS A GOOD CON- 
TRACT UNLESS IT OFFERS A MUTUAL 
OPPORTUNITY FOR PROFIT. 


ON THIS BASIS CASUALTY COM- 
PANIES ARE PROVIDED WITH REIN- 
SURANCE BY 


EMPLOYERS 
REINSURANCE 
CORPORATION 


KANSAS CITY 
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Bs BUFFALO HUNTING IN PIONEER DAYS 


cA Necessity Becomes a Recreation 


_ struggle for existence which made the pursuit of wild animals a necessity to uncivilized man has now 
become the recreation of the leisured classes. Of its origin as a sport we know little, but from the many 
hunting scenes depicted on the walls of ancient Egyptian and Babylonian temples we may infer that the 

chase was among the earliest sports of civilized peoples. The noose, net, arrow, dart and hunting pole 

anteceded the rifle as hunting implements just as the lion was the forerunner of the dog as a hunting animal. 

So popular was this sport in early times that Assyrian kings maintained huge parks or “paradises” in 

which game of every kind was enclosed, while Cyrus, King of the Persians, devoted the revenue of four 

great towns to meet the expenses of his hunting establishments. The familiar mode of procuring meat 

practiced in the western part of our own country during pioneer days is shown in the accompanying 

illustration. So oe ae buffalo hunting become that today this animal is practically extinct in America. 

, To provide against such slaughter of its wild life, this country has passed many protective laws prohibiting 
L777 the hunting of game out of season. How necessary such legislation is may be deduced from the fact that at 


NUierfnuus least eight million geese and ducks are killed in the United States by sportsmen each year. 





A 
i Ula Over eighty years’ experience in the insurance field, together with the tremendous resources accumu- 
lated during this period, stands back of every agent of the Springfield Fire & Marine Insurance Company— 
a company which today, just as in the first years of its existence, extends to its agents the most intimate 
kind of personal service. 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


SPRINGFIELD, MASSACHUSETTS, U. S. A. 
Pacific Department GEORGE G. BULKLEY, President Canadian Department 
Joun C. Dornin, Manager W. E. Finpray, Manager 
San Francisco Western Department Montreal, Quebec 
Affiliations Harpinc & Linincer, Managers Affiliations 


Constitution Underwriters Department ; Michigan Fire & Marine Insurance Company 
on: Springheld, Mass. Chicago Detroit, Michigan 


Sentinel Fire Insurance Company New England Fire Insurance Company 
Springfield, Mass. Pittsheld, Mass. 
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WHAT ABOUT 
YOUR PROFITS? 


HE proper and consistent development of fidelity and 
surety lines is concededly profitable to agents. 


This company is extraordinarily well qualified to assist 
and service agents in solving surety and fidelity problems. 
Practically all of its officers have themselves been agents 
and consequently approach difficulties with a field view- 
point. 

General agency connections in fidelity and surety lines 
are still available in some territories. A letter from you 
will bring a prompt and personal reply. 


Equitable 


Casualty and Surety Company 


JOHN L. MEE, President 


2 Lafayette Street, New York City 


‘“‘Equitable in Practice as in Name” 
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American Automobile 


Insurance Companies 
ST. LOUIS 


Maintain a specialized service on a nation-wide scale 
through a network of General, Regional and Local 
Agents throughout the United States and Canada and 
twelve Branch Offices located in the following cities: 








Boston Milwaukee 
Chicago New Orleans 
Columbus New York 
Detroit Philadelphia 
Indianapolis St. Louis 
Los Angeles San Francisco 





The American Automobile Insurance Companies 
have paid to claimants more than 
Thirty-three Million Dollars 
under policies effecting 





Insurance on Automobiles Exclusively 





THE NATIONAL UNDERWRITER. Published weekly by The National Underwriter Company. 
Office of publication, 175 W. Jackson Blvd., Chicago. Thirty-fourth year. Extra Edition. No. 
41A. Friday, Oct. 10, 1930. $4.00 per year; 25 cents per or. Entered as second-class matter 

April 28, 1928, at post office at Chicago, Illinois, under Act of March 3, 1879. 
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The American Agency System 


can depend upon our heartiest support 


Automobile insurance ts the fastest growing line today 
and the best agency builder. Tie up with a company 
specializing in automobile insurance exclusively. 


UNDERWRITERS CASUALTY COMPANY 


Franklin Bank Bldg., 11th at Wisconsin 
Milwaukee, Wisconsin 


Automobile Insurance Exclusively 
at 
Independent Rates 


Full Coverage Combination Policy 
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Operating in 


Underwriters Casualty Company 
Franklin Bank Bldg., 11th at Wisconsin 


Wisconsin Milwaukee, Wisconsin 

e ° Gentlemen:— Please send me complete information regarding 
Illinois your agency building proposition and choice territory available. 
Missouri Name........ 
lowa Address.... 
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Abreast of the Times 


To keep abreast of the times and still be in com- 





plete accordance with the principles of sound 
underwriting ... has been the constant policy of 
the Fireman’s Fund Group. 


This year, the launching of the Fireman’s Fund 
Indemnity Company is a re-affirmation of that 








successful policy. 


The new indemnity company will strengthen the 
Arm of Service of the agent and enable the Fire- 
man’s Fund Group to sell practically every form 
of insurance, except life, on a nation-wide scale. 


b+ + 


To every member of the National Asso- 
ciation of Insurance Agents we extend best 














' wishes for a successful convention at Dallas. 


FIREMAN’S FUND 
INSURANCE COMPANY 


.. and affiliated companies: | 


HOME FIRE & MARINE INSURANCE COMPANY, OCCIDENTAL INSURANCE 
COMPANY, and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 


Fire -- Marine + Automobile 


SAN FRANCISCO NEW YORK CHICAGO BOSTON ATLANTA 
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Great achievements 
are accomplished 
by co-operation. The 
spirit of co-operation 
throughout its entire 
organization has carried 
the “Pheenix” through 


148 years of continuous 
progress. 











DEPENDABLE 
= & gm 


= PHOENIX 
ASSURANCE COMPANY, Ltd. 
of LONDON 


150 WILLIAM STREET 


PHOENIX 


INDEMNITY COMPANY 


55 FIFTH AVENUE NEW YORK 














NEW YORK 
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FIRE REINSURANCE 


INTERNATIONAL 


Insurance Company 


of New York 


SUMNER BALLARD, President 


80 John Street, New York 
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“America Fore’ 
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“America Fore’ 





““AMERICA FORE” 


AMERICA FORE 
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TO Our AGENTS 











It is ever a source of pleasure for America 
Fore to send greetings to the members of 
the National Association of Insurance Agents 
at this time of their annual meeting. 


Realizing that without the loyalty and co- 
operation of our agents this great organi- 
zation would never have been possible, we 
are proud to reiterate our faith in them and 
in the American Agency System. 


It is traditional that America Fore always 
gives of its best, and if, in the solution of 
your problems this organization can be of 
assistance, its official staff and field forces 
can be counted on to the fullest extent. 


We wish for your association many more 
years of successful endeavor. 


Pen 


Chairman of the Boards 











THE CONTINENTAL INSURANCE COMPANY OF NEW YORK 
FIDELITY-PHENIX FIRE INSURANCE COMPANY OF NEW YORK 
NIAGARA FIRE INSURANCE COMPANY OF NEW YORK 
AMERICAN EAGLE FIRE INSURANCE COMPANY OF NEW YORK 
FIRST AMERICAN FIRE INSURANCE COMPANY OF NEW YORK 
MARYLAND INSURANCE COMPANY OF DELAWARE 


ERNEST STURM, Chairman of the Boards a 
PAUL L. HAID, President 


THE FIDELITY AND CASUALTY COMPANY OF NEW YORK 


ERNEST STURM, Chairman of the Board 
WADE FETZER, President 
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We Have Lost An Agent Rave 


ERHAPS you will think it odd for us to advertise the loss of an agent, when 
most insurance companies announce new appointments. 
But this was a case of Pigeonholes! 


We might have written as a caption for this advertisement: “38 PIGEONHOLES 
IN A ROLL TOP DESK.” But it is not a seaman’s ditty. It is an insurance 
man’s lament. 


The desk belonged to the insurance agent. He had no idea what was in 31 of 
the pigeonholes. Not the slightest. 


The desk had not been housecleaned since the Spanish American War. Perhaps 
you would be interested in knowing what was in some of the 31 pigeonholes— 


There was an editorial on the assassination of President McKinley; a clipping 
on the opening of the Chicago Drainage Canal, January 2, 1900. 

And— 

. . . hundreds of decisions he did not have the courage to make. It was easier 
to reach for a Pigeonhole. Tomorrow, he’d— 

But Tomorrow never comes! 

How do we know all this? We sat down beside that old roll-top desk and had 
a frank talk with its owner about our progressive and aggressive policies ; some- 
thing about our new-business plans, something about our ideals — Our vision 
wasn't his. He was content. He was looking into the yesterdays. He was liv- 
ing in the past. What did we mean by “new-business plans?” And then, we 


agreed that perhaps ours was not the type of company he would be most happy 
representing, and— 





And so we lost an agent! 


But then, we always were afraid of Pigeonholes. Frankly, we should like to re- 
place the agent we have lost. The opening is very attractive. Have you any 


P) 


suggestions ! 

















CASUALTY FIDELITY AND 
INSURANCE SURETYSHIP 











Standard Surety & Casualty Company 











OF NEW YORK 
Home Office: 80 John Street, New York, N. Y. 


FRANK G. MORRIS, President 


STANLEY MAYNARD 
Manager of Agencies 


“A Multiple Line Casualty and Surety Company’’ 
Surplus to Policyholders $2,984,120.90 
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Goodwin 


Changes Made 
in Constitution 


Los Angeles Gets Next Annual 
Meeting and Nashville Mid- 


Year Session 


LOUISIANA GETS TROPHY 


Given Cup for Membership Increase— 
Woodworth Memorial Award Goes 
to Percy Goodwin 


Convention Headquarters, 
Dallas, Tex., Oct. 19. 
\s a result of the changes in the con- 


stitution of the National Association of 


Insurance Agents, which were adopted 


at the closing session of its annual 


meeting here today, no regional vice- 


esidents were elected for the coming 


vear. Under the new constitution those 


positions will be abolished and _ the 
newly created national council will take 
its place. Each state will elect its own 


councillor. 

Some changes in the methods of vot- 
iig were also effected by the new con- 
stitutional provisions. Local boards may 


their votes individually and state 
votes may be split if desired. There 
will be no unit rule for state associa- 
tions. 


Secretary Bennett explained the pro- 
changes in the constitution and 





(CONTINUED ON PAGE 37) 








PERCY H. 


GOODWIN, San Diego, Cal. 


New President 


National Association Head 


Strong Team at 
Helm for Year 


With Goodwin and Calhoun as 
Leaders, Constructive Work 
Will Be Continued 





NEW OFFICERS ELECTED 


PRESIDENT 
Percy H. Goodwin, San Diego, Cal. 
CHAIRMAN EXECUTIVE COMMITTEE 
W. B. Calhoun, Milwaukee 
ANNUAL MEETING—Week of Sept. 21, 1931, Hotel 
Biltmore, Los Angeles. 


MID-YEAR CONFERENCE—Nashville ; 
decided by executive committee. 








time to be |NO BREAK AS TO POLICY 


Decided Stand Is Taken 


Decided stand against unemployment ceded that an intelligent Headquarters, 
insurance, overhead writing, underwrit- | local agent is the only representative an | Dallas, Tex.. Oct. 10 
ers agencies, and for a unified national | insurance company has in a given com- | 


Poth of New Executives Have Demon- 
strated Ability and Loyalty to 


Association’s Ideals 





conscientious Conve 


4 ° unitv | With the election of Percy H Good 
company organization was expressed in| MutMity. | : . fs D Cal wens, # 
- ‘ se — ; ‘ “ar ) re te | ri Vin ¢ oan 1cLO, a s pre 1ce1 ‘ 
resolutions adopted by the agents. ‘Year in and year out the state les ae gi 
Another resolution records the incep- | tive ies tau an — to the | the National Association of Insurance 
: . |} voice ot le agent whose influet Saves rent j ' ive 
tion of a move to place a member of the | °° or the agent Ose infuence saves | Agents, constructive and conservative 
. ; eee , : the companies from subjugation to un " 
National association on the board of the etthalt ea , work in the organization will be contin 
’ 1 . justihable and connhscatory taxation 
United State Chamber of Commerce, in| pay py day the voice of the agent is | ued. There will be no break in the pol 
eae , a aie One dies "s in- | 
pera wer through the chamber ‘4 heard in the business world setting forth | icy of the administration. Mr. Goodwin 
surance department, the rganizec | nr H . 1 1 inc . : 
; I a ae the principles of sound insurance, as ¢ eminently fitted for the office He 
agents have been cooperating fully Irom | emplified by the great insurance ; 
the first. The resolutions are: panies. ‘ erved as Chairman of the executive com 
“The National Association of Insur “Whenever the business is attacked by | ™ittee the past year and had previous 
ance Agents believes that unemployment | the state or public it is the agent who | service as a committee member. He has 
insurance is economically unsound. It throws himself with all his force into | done some excellent organization work 
would adversely affect the entire fabric | the breach and protects the interests of | on the Pacific Coast, demonstrating his 
of the business world. To be effective | the companies. As a man of force in| capacity in that direction 
it must be mandatory. To be manda-| his own community he is the business. | Mr. Goodwin has long been a promi 
tory leads rapidly to governmental pa-| Without him insurance could not hope | nent factor in his own state association 
ternalism. Any dole system is both|to enjoy immunity from paternalistic} He is a keen thinker and has a fine 
demoralizing and destructive. We agree | governmental control, because by its | grasp of the problems that are confront 
with an eminent industrial leader that | very nature the institution of insurance, | ing agents. He is well poised and is not 
it ‘stifles ambition, destroys initiative | second only to public utilities, is most | inclined in any way to be impulsive. He 
and blights hope.’ subject to political exploitation has extensive interests outside of sur- 


“For many years it has been con- (CONTINUED ON PAGE 33) (CONTINUED ON PAGE 36) 








CLYDE B,. SMITH, Lansing, 
Retiring President 


Mich, W. B. CALHOUN, Milwaukee, 
Chairman Executive Committee 


WALTER H. BENNETT, New York City 
Secretary-Counsel 











careful thought 


Comments on Recent 
Acquisition Cost Study 





Insurance Commissioners, 


Smi ith stre sses that the whole 
bi isine ss has been in a state 


a good impression. 


organizations be formed 
f contact with the 
’ organization was seconded in the 
r commissioners’ 


aatinios of organizations under. a single 


Called on to Justify 
American Agency System 


captains and the 


Agents found itself called upon to prove 


Conventi on of Insur ance 





THE 


four days following 


our cConvel 


at Toronto, Can., 
he adjournment of 

headed up in the appointment of a com- 

mittee by the commissioners to inves- 
the commission nsurance 
livelihood. 

National ation 
too much at stake 
summons or to 
Weeks of diligent 


@ ] 
were given DY 


tigate costs of 1 
our 
“Y our 

there was 

ignore the 


believed 
either to 
appear un- 
study and 
your of 
this 


assoc 


consideration 
and other 


matter, 

Agents Faced Task 
Almost Insurmountable 
‘The 


a recon 


ficers leaders to 


vital 


awzency 


task 
divergent 
agents themselves 
commission costs. A 
was called in Chi- 
cago in advance of the public hearings. 
For four days and nights your repre- 
entatives labored almost unceasingly in 
an effort to reconcile conflicting differ- 
ences and diverse opinions. Success 
crowned their efforts, and when the 
agents were called to answer the in- 
dictment they were prepared for the 
issue 
“Your 
law of 
tracts 


isurmountable 
obviously 


ilmost 11 
iliation of 
views amongst the 
on this question of 


meeting of leaders 


the 
con- 


secretary-counsel discussed 
contracts and particularly 
made between agents and com- 
panies, challenging the right of inter- 
ference from any motivating influence 
outside of the contracting parties. He 
pointed out that the term ‘acquisition 
was an elusive phrase and properly 
included many expenses in the business 

addition to commission to agents. He 
advanced the theory that the insurance 
agents of this country are today making 


costs’ 


scarcely a living wage, and a reasonable 
investigation of any given agency op- 
eration will reveal that fact; and that 


instead of the present investigation being 
directed toward a reduction in compen- 
sation, we should be inquiring as to a 
remedy to restore economic equity. 
Non-Policy-Writing 

Agents Are a Waste 


“He argued that there is a 
tial waste in the fire insurance business 
which ought to be eliminated and that 
it lies in a class of so-called producers 
known as non-policy-writing agents. 

“Your past president, W. E. Harring 
ton, of Atlanta, clearly and effectively 
pointed out the fallacy of laying down a 
hard and fast definition of a general 
agent in the casualty and surety field, 
because such a_ suggested procedure 
would do violence to a large body of our 
membership that might not technically 
fall within the definition, but who do 
perform production, underwriting ana 
managerial functions entitling them to 
top casualty and surety commissions. 

“He argued brilliantly for that class 
of agents who produce for their com- 
panies a satisfactory volume of business, 
and underwrite, service and manage it 
with a degree of skill and knowledge 
satisfactory alike to their companies and 
policyholders. While admitting abuses 
in the business, he vigorously contended 
against a specious argument intended to 
throw nearly all casualty and surety 
agents into a lower commission class. 


Reviews Stand Taken 
by Pennsylvania Man 


“Kenneth H. Bair, chairman of the 
executive committee of the Pennsylvania 
Association of Insurance Agents, con- 


tended for a limitation of agents in the 
interest of the insurance public. He 
maintained that the non-qualified, non- 
service- giving agent could only be called 


a premium grabber, cutting into the 
business of the legitimate agent. 
“He charged that home offices of cer- 
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Smith Pictures Association Activities 


Rapidly Growing Scope of Agents’ Organization Is Graphically 
Visualized by Retiring President in Review of Year’s Labors 


tain fire insurance companies are main- 
taining literally hundreds of these 
leeches, paying them full agency com- 


missions, and thus demoralizing the 
agree at these points. He deplored 
a idency by companies to abandon 
Soliman at the source, driven to 
this conclusion by an irresistible desire 
for increased premium volume, produc- 
ing abnormal losses through business 
produced by the incompetent and the 
unfit. 

“Your president closed the case for 
the agents by pointing out that the sub- 
ject of commissions always had been 
and probably always would be a bone 


tion; that out of 
quarter otf a century 
inquired of him what part of the 
was retained as com- | 
that the annual reports of in- | 
companies are curious docu- 
respects, showing com- 

payments running all the way 
2 percent to 57 percent. 


an experience 
of a no client had 
ever 
premium dollar 
mission; 

surance 
ments in some 


Irom 


Refers to “Unknown” 
Theory of Bookkeeping 


“Of course, both of these extremes 
present the ridiculous and are accounted 
for by some unknown bookkeeping 
theory. The company expenses show a 
substantial variance which no doubt re- 


sults from managerial wisdom or ac- 
counting methods. The claim was then 
established that the actual commission 
in dollars today for each thousand dol- 
lars of insurance placed is lower than 
in the past owing to constantly declining 
rates, and that these rate reductions were 


about largely by the service- 
giving agents in producing improved 
hazard conditions which obviously bene- 
fit the assured. 

“Without doubt the organized agents 
of the United States represented by the 
National association will be gratified by 
the conclusions and recommendations of 
the committee in so far as they are con- 
cerned. The report says: 

“*Unnecessary and unqualified agents, 
in alienating existing business instead 
of devoting their energies to the de- 
velopment of new business, are a dis- 
turbing influence to both companies and 
agents. 

‘Companies must establish higher 
standards for the appointment of agents 
if they wish to avoid the establishment 
of agents’ qualification laws.’ 


| Smith Quotes Report 


Made to Commissioners 


“And again the report submits: ‘The 
defense of and justification for the com- 
missions paid them was well made. The 
agents’ organizations made no attack on | 
the underwriters’ associations or the 
acquisition cost conferences, and it is 
fair to assume that they are not 
posed to the principles of these. 

‘The problems with which 
have been confronted are quite serious. 
The increased sums expended by com- 
panies for business have probably 
benefited the average agent. He has 
been confronted with an increase in new 
agents beyond the growth of new busi- 
ness, together with the competition of 
large numbers of part-time agents, solici- 
tors and non-policy-writing agents and, | 
in metropolitan centers, with armies of | 
new brokers unworthy of the name. 

““No solution of the problems of | 
acquisition cost can ignore the right of | 
agents and brokers to fair and reason- | 
able treatment. 

‘The sincere cooperation of the genu- 
ine agent and broker is much to be de- 
sired. This can perhaps be best ob- 
tained by the companies joining them in | 
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tem to a great deen’ 


Believes Agents’ Position 
Fortified by Report 





set forth at Chicago by 
| been approved and 





question of the effect of acquisition costs 

















the larger com- 
underwriting ex- 
consume ot soe ed 6 


than they did 10 years ago. 
of | the smaller a 


| to justify technically the exact language 
, but it has brought about an erro- 
neous impression in the public mind that 
conducting the 
mounting when it is not. 


Sees Vicious Result 
from Percentage Theory 





op- | 


agents | } 


values have increased, the rates 
the premium paid by 


not | insured per thousand dollars of in: 


the public is paying less for expenses 


“We think the committee, 
i should have explained 
| this and not allowed the impression to 
| go out that the public is paying ‘6 per- 
’ than ten years ago.” 

Smith submitted to the member 


brought up by the executive committee 


(CONTINUED ON PAGE 50) 
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AGENTS CONVENTION NUMBER 


Group Sessions Are Highly Interesting 


Wide Range of Subjects 
Taken Up in Conferences 


Last year at Detroit the National as- 
ciation decided to have group lunch- 
eons, each group containing those writ- 
ertain amount of premiums. The 
discussion was so interesting that it was 


decided this year to extend the plan and 
hav he groups use the entire after- 
noon instead of a short time after lunch- 
eon to present ideas on agency manage- 
ment and business development. 

Group 1 consisted of agents produc- 
ing up to $100,000 annual premiums. This 
was in charge of A. L. Jenkins of Rich- 





Group 2 consisted of those 
ine from $100,000 to $300,000; 
J. Lewis of Milwaukee acted as 





Che larger producers con- 
stituted Group 3, with W. E. Harring- 
ton of Atlanta, Ga., chairman. There 
was a large attendance at these meet- 
ings and they proved very popular. 


Jenkins Urges Clear 
Understanding by Agent 


Mr. Jenkins impressed on the minds 
of the agents the necessity of knowing 
their business well that an assured 
would be convinced that the agent was 
a master and would thus have confidence 
in him. There are a number of services 
that an agent can render. If he finds 
mistakes in policies that he did not write 
he should call the attention of the as- 
sured to them, not with an idea of “lift- 
ing” the policy. 


sO 








the 

Mr. Jenkins believes in analyzing the 
insurance needs of a client and making 
up a program for him. He thinks that 
this should be typewritten as it leaves 
a more profound impression than where 
a printed form is used. 

He stated that he would get all the 
business possible on the term plan and 
thus tie it up, readjusting the account 
so that the premium charged would be 
evenly scheduled. This requires some 
thought. 


Urges Writing Larger 
Limits on Automobile 


Mr. Jenkins urged agents to write lar- 
ger automobile limits. He said that he 
finds that many automobile owners can 
be written for $100,000-$300,000 liabil- 
ity and $100,000 property damage. He 
carries with him a long list of court de- 
cisions where verdicts have been ren- 
dered in damage cases. There are very 
few verdicts under $10,000. Recently 
a railroad in Indiana sued a truck owner 
because of the carelessness of a driver in 
crossing the track in front of the train, 
ulting in three cars being derailed. 
The railroad company got a verdict of 
$54,000. 

Mr. Jenkins uses the “bridge-the-gap” 
convince an assured that he 
should carry as much tornado insurance 

He said that nearly all his in- 
now have the combined policy 
and it has created much new business. 


Clause to 


as hre. 


sureds 


Gives Procedure in 
Meeting Reciprocals 


{ competition of recip- 
rocals he said that he always tells an 
automobile owner that the average life 
of such concerns runs from 10 to 12 
years. If a child one year old were in- 
jured he could bring suit against the 
owner after he became of age. Mr. Jen- 
kins said that so far as liability insur- 
concerned he points out the 
danger of insuring in concerns of this 
character. 

Scott Nixon of Augusta, Ga., said that 
in many cases where he gets a new 
manufacturing or mercantile risk he 
writes an advertisement for the concern, 
making the copy interesting, and has it 


In speaking of 


ance 15S 











put in the paper, he paying the expense. 
In one corner in a modest fact 
is stated that he insurance 
for the advertiser. 


Use of Matches Urged 
as Effective Medium 


He finds that matches are excel 
lent advertising medium. He not 
hand these out indiscriminately, but uses 
intelligent selection. They are placed 
at clubs and any other gathering place 
where men of some prominence 
Another agent said that he used scratch 
pads and they were very popular. An- 
other uses pads that are attached to a 
telephone. 


way the 
handles the 


an 


does 


Dallas Local Men 


meet. | 


Agents who use the program plan 
i 


stated it is a great business producer. 

The first subject for discussion before 
Group No. 2 was solicitors. Much dis- 
cussion developed as to the advisability 


of having paid or salaried solicitors in 


preference to the commission type. 
George J. Lieber of Detroit, furnished 
a detailed account of the methods used 


in his office with the commission solici- 
tor. 


Giberson Tells of 
Small Town Business 


J. A. Giberson of Alton, IL, 
the experience of an agency operating 
in a smaller town and declared that he 
had found it quite unprofitable to em- 
ploy the use of solicitors or brokers. Mr. 
Giberson stated that his agency did a 
total volume of $200,000 during the past 
year, 87 percent of which was personally 
produced by himself, either over the 
phone or by personal solicitation and 7 
percent was brokerage furnished by his 
companies; the remaining 6 percent was 
furnished him by brokers in his town. 

Chairman Lewis outlined the sub 
jects discussed in this group. His sum- 
mary is presented in another column. 


furnished | 


; Opinion a 





Active in Looking 
After the Guests 





busiest men 


in the hote looking after the cor 
fort and pleasure of the guests. They 
were assisted by ommittees from the 


Insurance Women’s Club. The details 


of handling the crowd were admirably 
| worked out so that the machinery moved 
along without a jar. True southern hos- 
pitality was manifested on all sides. R 
\W. Thompson, president Dallas Insut 
ance Exchange, was general chairman 
of the committee on arrangements and 
ilso head of the executive committe 
\. T. Simpson was chairman of the pro 
gram committee; G. Mabry Seay, 
inance; Ray McDowell, reception, W 
M. Hill, transportation; W. R. Ellis 
hotel eB) H Houseman, publicity; 
Dallas Smith, automobiles; Evans Keel 
ing, registration; James L. Hanway, en 
tertainment; Paul A. Grafton, golf, and 
( B. O’Beirne, decorations. A num 
ber of special entertainment features 
were provided. 


riving at the value of an 
of the important factors. 


agency 158 
Several agents 


one 


who have taken part in mergers told 
of the arrangements made in deals in 
which they were interested Che net 
profits are a big consideration in the 
case Of a merger. 

One of the speakers said that in his 


arrive at the 
agency is 1% times last 
commissions all business 


proper basis to 
value of 


year’s net 


an 


on 


| plus the reserve or surplus which the 
| agency may have had. 

Another question was that of taking 
into the firm the younger men in the 


organization It was agreed that these 


young men are a vital part of the agency 
and should be encouraged in every pos 
sible way. 

It was felt by many that a partner- 


Give Practical 
Agency Advice 


Productive of 
Many Office Hints of 
Real Value 


Group 2 Session 


FRED J. LEWIS PRESIDES 
Discussion Brings Out Practical Ways 
of Getting Work Done and Per- 


mitting Soliciting 


Disc mint »N ) ‘ 

| rn presided ( 
( i in Fred J Lew < 1 

| terest t touched 1 pra 

i itte ot eve lay ) tance to 
iil agents 

Chai an Lew outlined the « 

m as follows 


Solicitors—T] discussion last year 





dicated the advisability of confining 
‘ tors to the placing of their entire 
busine with and through only ne 
agency; which agency would be re 
ponsible to the insured on the one hand 
ind the local board on the other hand 
for proper practices, which to a great 
extent wuld be assured by membership 
fee and dues. The responsibility in 
t ( the agent to the board and his 
f w agents the foundation of a 

tisfactory local condition respecting 
activities of solicitors and agents alike 


Outlines Formula for 
Calculating Commissions 


‘The remuneration of solicitors should 
in any case not exceed commissions re 
ceived by the agency less at least agency 
overhe id, and in the absence of special 





r " ship basis wherein the younger members | | il and agency conditions the commis 
Take Up Consolidations share in the profits is an ideal one rather | sion form of remuneration seems ad 
and Mergers in Session than to make an effort to sell stock | visable 
Subjects of utmost importance were | !n the corporation. ‘That where assistance in procuring 
discussed in Group No. 3, one of the It Was the consensus that in these | business is rendered the solicitor by the 
interesting ones being consolidations and | days it is necessary to develop the young | agency furnishing substantial contact, 
mergers of agencies. The basis of ar- (CONTINUED ON PAGE 38) (CONTINUED ON PAGE 29) 
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Richmond, Ind. 
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Agents Consider O 


THE 





Results of Investigation 
Are Reported by Goodwin 





One of the 
sions at the 


most interesting discus- 
Dallas meeting related to 
the Interstate Underwriters 
H. Goodwin, chairman 
mittee National 
undoubtedly 
to have an 
the agents’ 


executive 
association, stated 
the original intention 
organization that would 
friend. 

He said that it got away from its orig 


that 
Was 
be 


inal purpose and advantage was taken 
ot its machinery. Mr. Goodwin spoke 
efore some state meetings criticising 
the Interstate because it seemed to hide 
its plans and was not frank in giving 
information, 
Majority Opposed in Answer 

to Questionnaire 

Later on the management agreed to 
cooperate with the agents and work out 


some plan that would be more satisfac 
tory. Mr. Goodwin sent out a large 
number of letters to agents to get their 
attitude toward the |. U. B. He re- 
ceived 1,500 replies and all but 20 were 
opposed to the methods that the I. U. B. 
had been following. 

He said that undoubtedly it has been 
in advantage to large city agents lo- 
cated at financial headquarters of risks 
that could qualify under I. U. B. rule. Re- 
gardless of whether the I. U. B. was in- 
tended to take the place of marine cover 
he said the latter is still being used at 
preterential rates. 

Goes into Details on 

Big Cafeteria Line 


He devoted some time to telling about 


the Bishop-Stoddard cafeteria line in 
lowa and Nebraska. The agents 
claimed that the I. U. B. had rated this 
at a 50 percent reduction. The I. U. B. 
denied that it had ever rated it. Later 


it developed that a rate had been made, 
but Mr. .Goodwin stated that he did 
not believe the officials knowingly mis- 
led the agents. 

Mr. Goodwin stated that the I. U. B. 
suffers He feels that had 
it consulted the agents as to its plans 
much of the criticism and many com- 
plieations would have been eliminated. 
here are hundreds of false reports be- 
ing circulated about the I. U. B. Com 
missions to agents on resident risks 
placed through the I. U. B. will not 
paid until the policies expire owing 
the monthly reporting system. 


Admits Need Exists 
for Protecting Values 


from secrecy. 


be 
to 


Mr. Goodwin stated that owing to the 
changes in economic 


and business con- 
ditions there was a demand for some 
means of keeping abreast of the pro- 
cession. There must be protection for 


fluctuating values and the large number 
of insurance 


transactions must be re- 
duced. Mr. Goodwin stated that the 
I. U. B. officers are now frank to say 


that they will cooperate with the agents, 
and if any improvements can be sug- 
gested they will be given consideration. 
Mr. Goodwin stated that he hoped some 
satisfactory plan would be worked out. 
Bryson Jones of Kansas City made a 
very impassioned plea for the I. U. B. 
He said that it is time that stock com- 
panies begin to anticipate conditions and 
adjust their machinery to meet them. 


Jones Enters Plea 
for Organization 


The mutuals and reciprocals are un- 
hampered and are free to act. Until 
the I. U. B. came into existence stock 
companies were losing chain store and 
similar scattered syndicate risks right 
and left. When such have been lost it 








Board, P. | 
com- ; 





is difficult to reclaim them. He de- 
clared the I. U. B. had made a conscien- 
tious effort to meet changing condi- 
tions. 

Mr. Jones said that business methods 
should be adjusted to protect stock com- 
panies. The New York brokers have 
been operating at the expense of local 
agents. They have had the ear of com- 
panies and have possessed facilities that 
evidently the agents did not have. The 
I. U. B. comes in to save the day for 
local agents against the ravages of the 


mutuals and New York brokers. 
Lack of Understanding 
Cause of Criticism 
He said that the I. U. B. has been 


maligned because it has not been under- 


stood. There may be good cause for 
improving some of its methods. The 
agents he said should not take an in- 
flexible position and tell business in- 
terests how their insurance must be 
handled. They must open their eyes to 
the demands of the day. A monthly 


reporting form for fluctuating values is 
most desirable. 

The automatic coverage and the ma- 
chinery of the I. U. B. make an appeal 
to concerns that have properties located 
here and there. If there are imperfec- 
tions they can be remedied. 

Unless there are facilities that will 
take care of such properties the insur 
ance will be lost to stock interests. Man- 
ager John R. Dumont of the I. U. B. 
was introduced and said his organiza- 
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General Chairman 








patrick-Thompson 
chairman of all committees handling the 
details outside the convention hall. 
is a former president of the Texas As- 
sociation of Insurance Agents. 
one of the live wires in the Texas ranks. 








ROBERT 


W. THOMPSON, Dallas 


Robert W. Thompson of the Kirk- 
Co., was general 


He 


tion is perfectly 
plan that is an 
present one. 


willing to consider any 
improvement on the 





Tarver Tells of Great Texas Growth 








An impressive picture of fire and cas- 
ualty insurance of today, as compared 
to operations a half century ago was 
given at the get-together dinner Tues- 


day by Commissioner W. A. Tarver of 
Texas, who also extended greetings 
from the department. 

At the same time he visualized the 


tremendous economic and social changes 
that have taken place generally in the 
state that was “wild and woolly” 50 years 
ago. Today, he said, there are 6,000,000 
citizens, or twice the population of the 


13 colonies in the Revolutionary War; 
three cities, Dallas, Houston and San 
Antonio approach 300,000 population. 
Texas has invaded the great lines of 


industrial and commercial activities. 
Educational facilities and standards are 
high. Theré is great wealth in the 
state. 


Pays Tribute to Texas 
Agents’ Energy 


He mentioned his associate commis- 
sioner on the insurance board, J. W. 
De Weese; Charles L. Duncan, past 
president Texas association, and gave 
credit to the more than 500 members 
of the Texas association whose initi- 
ative brought the National association 
meeting to Dallas. 

In commenting on conditions of the 
past he said: “Had your association been 


in existence then and had it seen fit 
to hold its first annual convention in 
the Lone Star State, it would have 


found an insurance department with a 
commissioner who was also head of the 
departments of history, statistics and 
agriculture, and with one clerk employed 
at a salary of $1,000 a year, collecting 
$1,500 of taxes and fees from the in- 
surance companies doing business in the 
state. You would have found 42 fire in- 
surance companies doing business in 
Texas of which but three were of do- 





mestic origin. These 42 companies had 
combined assets of only $108,955,996 and 
they collected for the year 1879 pre- 
miums of only $516,756. 

“You would have also found no Texas 
life insurance companies in existence 
and only six out-of-state life insurance 


companies doing business here’ with 
combined assets of $187,995,820. Upon 
these meagre sources you would have 


had to depend for your insurance in- 
spiration and for your greetings from 
the Texas insurance field. 


Striking Contrast Is Seen 
in Operations Now 


“The contrast in the picture in this 
year of 1930 that greets your vision as 
vou come within the borders of 
mighty commonwealth today is 
whelming. You are greeted by a de- 
partment consisting of a board of in- 
surance commissioners of three members 

the fire insurance commissioner hav- 
ing the supervision of fire insurance mat- 
ters particularly as to rates and fire pre- 
vention; the casualty insurance commis- 
sioner, having the supervision of cas- 
ualty insurance particularly as to rates, 
rules and regulations applicable to such 
companies, including workmen’s com- 
pensation and automobile insurance; a 
life insurance commissioner, made by 
the statutes chairman of the board, hav- 
ing not only supervision of the life in- 
surance division but the supervision of 
the solvency of all insurance companies 
of every kind and character doing busi- 
ness in Texas under permits from the 
insurance department, including the li- 
censing of agents and companies, and 
the examination of all companies pro- 
vided for by law. 

“And instead of one clerk drawing a 
$1,000 salary, employes numbering more 
than 100, many of whom are special- 


(CONTINUED ON PAGE 48) 
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perations of I. U. B. 


‘Urge Campaign q 
_ in Local Boards 


Breakfast Conference Adopts Res. 
olution Directed to National 


Executive Committee. 


HORTON TALK A FACTOR 


Movement to Improve and Standardize 
Sectional Organizations Result 


of Interesting Session 


The breakfast conference Thursday 
morning presided over by Secretary §, 
J. Horton, Cleveland Insurance Board, 


He 


attracted a large attendance. 


gave 
some fundamentals of local board or- 
ganization. 

E. J. Cole, Fall River, Mass., stated 
that local boards in New England are 


disintegrating because their rating pow- 
ers have been supplanted by 
bureaus. 


company 
Many are becoming merely 
social organizations. He thinks that 
some specific program for local boards 
might be mapped out. 


Resolution Is Adopted 
Urging Active Campaign 


At the close of the meeting a resolu- 
tion prevailed that the national execu- 
tive committee inaugurate an active 
campaign for the improvement and 
standardization of local boards in con- 
junction with state associations. 

Mr. Horton stated that there shoul 
be unification and stabilization of t 
organizations. It was suggested that in 
the future group conferences be held be- 
cause local boards in smaller places have 
different problems than those in larger 
ones. 

Mr. Horton thinks a cash deposit 
for members is very wholesome. Cleve- 
land has been successful in saving lo- 
cally owned business for resident agents 
against inroads of outsiders. 

The resolution is: 

“It is the recommendation of this con- 
ference to the executive committee of 
the National Association of Insurance 
Agents that careful thought and atten- 
tion be given to the formation of a de- 
partment of the National association 
through which an active campaign for 
the promotion, improvement and stand- 
ardization of local boards may be car- 
ried on actively and aggressively in con- 
junction with the various state units. 

“We know of no better way to further 





the interests of local agents, and con- 
vey to them a proper understanding 
of the problems of the business, and 


are convinced that if this work is started 
and actively and consistently promoted, 
it will be a most potent factor in unify- 
ing and stabilizing the organized efforts 


of agents everywhere, and so very 
greatly strengthen each state unit, and 
the National association itself.” 





General Agents Also 
to Gather in Dallas 


At the meeting of the officers 
and members of the American As- 
sociation of Insurance General 
Agents held in Dallas this week, 
it was decided to hold the annual 
meeting in Dallas, Apr. 20-21. 
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Prompt Service for 
Ohio Farmers Agents 


ITHIN a few hours of every Ohio Farmers agent there is an executive ofhice 
with authority and facilities to prov ide prompt and efficient underwriting and 


centrally located at LeRoy. 


Insurance Written 


AIRCRAFT DAMAGE 
FIRE 
RENT 
EXPLOSION 
H AIL 
WINDSTORM 
LEASEHOLD 
BUSINESS INTERRUPTION 
SPRINKLER LEAKAGE 
AUTOMOBILE 
Fire, Theft 
Public Liability 
Property Damage 
Collision, Plate Glass 
PARCEL POST 
TOURIST BAGGAG! 
MOTOR CARGO 


GOODS IN TRANSIT 





The home office, giving superior service in Ohio and Indiana, is 


Represented by 


E. K. SCHULTZ & CO. 
Manhattan Building 
Philadelphia 
General Agents for 
Massachusetts, Connecticut, Rhode Island, 
New Jersey, New York, Pennsylvania, 
Delaware and Maryland 


HARRIS & SPEAR, Inc. 


Great Republic Life Building 
Los Angeles 
General Agents for 
California, Utah, and Arizona 


W. L. PERRIN & SON 


75 Maiden Lane 
New York 
Managers Metropolitan and Suburban 
Districts 
CHARLES B. DeMILLE 
Title and Trust Building 
Seattle 
General Agent for 


Washington, Oregon, Idaho, Montana 
and British Columbia 


OHIO FARMERS 
INSURANCE CO. 


Organized 1848 
Le Roy - - - - Qhio 


MEMBER NATIONAL BOARD OF FIRE UNDERWRITERS MEMBER WESTERN INSURANCE BUREAU, Inc. 


Ohio Farmers Insurance Company owns and operates the Ohio Farmers 


Indemnity Company, a casualty insurance running mate 
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orton in Analysis of Local Boards 


Manager of Cleveland Board Outlines Important Factors 
in Advancing Interests of Agents at Breakfast Conference 


\ particularly fine exposition of the | 
vital part the “links” of local boards in | 
this country play in the strong country- 
wide “chain” which is the National as- 
sociation was presented Thursday morn- 
ing at a breakfast conference solely for 
local agents by S. J. Horton, manager 
Cleveland Board, who presided. The 


session was for the purpose of discuss- 


ing plans for strengthening and devel- 
oping local boards. The Cleveland 
Board, as is nationally known, has es- 


tablished an outs tanding record and ad- 


mittedly is one of the strongest, most 
effective and successful in the United 
States. 

Mr. Horton dropped a host of sugges- 


for round table 
were: 


session 
These 


tions into the 
consideration. 


Suggests Subjects for 
Agents’ Consideration 


“A local board should be wholly an 
organization of and for local agents and 
should be governed by them. 

“A local board should be financed ex- 
clusively by local agents. 

‘A local board amongst other things 
should establish and actively maintain 
the following principles: 

“Clear definitions of the classes of 
business and of the territory over which 
juri isdiction is assumed. 

‘Establishment of qualifications for 
membership including, most certainly, 
a cash deposit as a bond of good faith. 

“Equality of opportunity for all in- 
surance companies represented by mem- 
bers. 

“Representation by its members of 
only those insurance companies whose 
agents are all members of the board (a 
fleet to be considered a single com- 
pany). 

“Members to exchange business with 
other members exclusively. (Under no 


circumstances should there be inter- 
course with non-members). 
“Regulations governing the owner- 


ship of expirations by all classes of pro- 
ducers within the membership. 


Other Important Factors 
in Recommendation 
“Regulations defending its members 

against overhead writing. 

“Support of agency qualification laws. 
“Local board qualifications for solici- 
tors or resident brokers. 
“Local board qualifications 
resident or foreign brokers. 
“Regulation of commissions paid out 


for non- 


by its members to all classes of pro- 
ducers, such as solicitors or resident 
brokers, foreign brokers and on ex- 
change business between members. 
Note: Commissions received from in- 
surance companies should not be in- 
cluded in these regulations. That, in 
my opinion, is a matter of individual 


contract, the company being outside of 
the control of the local board.) 

“Regulations for the handling of bro- 
kerage business originating at a source 
outside of the territory over which the 
board has jurisdiction. 

“Regulations governing the handling 
of insurance on property:owned and/or 
controlled within the jurisdiction of the 
board as distinct from insurance on 
property which is owned and/or con- 
trolled outside the board territory. 
(Note: This is, possibly, a local ques- 
tion, although it has a very direct bear- 
ing upon the question of overhead writ- 
ing.) 


Status of Part-timers 
and Other Measures 


“Regulations 
upon part-time 


bearing particularly 
solicitors, if any. 


“Regulations prohibiting branch of- 
hces, 

“Regulations prohibiting the further 
extension of branch offices where any 


exist. 

“Regulation of existing branch offices 
enforced through the members of the 
board representing the companies main- 
taining such branch offices. 

“Regulations prohibiting 
Ww riting agents. 

“Regulations prohibiting the further 
extension of non-policy-writing agents 
where any exist. 

“Provisions for dues and assessments 
for all classes of members. 

“Regulations prohibiting rebating and 
unfair and unethical practices. (Note: 
Authority for the ‘handling of these 
should be vested in the governing body. 
This is the only practical method.) 

“Regulations for the handling of com- 
plaints and charges and the assessment 
and collection of fines. 


Code of Ethics 
Is Essential to Plan 


“Adoption of a code of ethics bind- 
ing upon members and endorsed by lo- 
cal financial institutions and lending 
agencies prohibiting the use of financial 
coercion in connection with insurance 


non-policy- 


policies where there is a mortgage in- 
terest. 
“The establishment of a _ properly 


equipped board office where machinery 
may be installed and kept in operation 
to effectively enforce the regulations. 

“Maintenance of records of company 
agency appointments and 
within the territory of the board so that 
the members may be fully informed of 
the activities of the companies they rep- 
resent. 

“Maintenance of records containing 
tabulated and indexed information of all 
sorts for the use of members and the 
public. 

“Maintenance 
tuted medium 
may be taken 
panies. 

“Re gulation to protect the business of 
an agency in the event of the death or 
disability of the agent, so that it may 
be preserved for the benefit of his es- 
tate or dependents. 


consti- 
matters 


of a 
through 
up with 


properly 
which 











operations | 


“Maintenance of proper contacts with 
civic and other trade organizations. 

“Maintenance of a plan to minimize 
the free insurance evil. 


Local Board Is Better 
Than None at All 


“Nevertheless, a local board is im- 
measurably better than no board at all 
and quite a number of the boards 
throughout the country have succeeded 
in advancing conditions in their own 
jurisdictions to a point where they are 
of great practical help to their members, 
to the companies and to the public. 

“Betterment of conditions, or ex- 

pressed in other words, protection 
against unfairness, is of course the mo- 
tivating force behind the forming of 
every local board. Any real red-blooded 
man is perfectly willing to enter a con- 
test, whether for business or for sport, 
if the rules are fair; but sometimes there 
are those who have not learned, at least 
very thoroughly, just what in business 
fair. 
“Why is it that many local boards 
throughout the country continue more 
or less as social organizations and are 
failing to lay the foundations of present 
or future usefulness to the local agency 
business of their communities? 


is 


Deprecates Locking Barn 
After Horse Is Stolen 


“IT was talking some time ago to a 
local agent from a good sized town 
about improving the usefulness of his 
| local board. I made some practical sug- 
gestions in response to some questions, 
to which he responded, ‘I don’t think 
we want a lot of rules about things 
which have not yet troubled us, and 


| which are not likely to do so for some 
years, 


if ever. In my town we get 
along very well with a few simple reg- 
ulations. Why restrict ourselves with 
a lot of rules which would be all right 


|in a large city but which can have no 
possible bearing upon our present situa- 
insurance com- | 


tion?’ 

“There are many agents with ideas of 
this sort. I have talked to them in 
large towns and in small ones. They 
are waiting for adverse conditions to 
arrive and will then rush around seeking 
last minute and hastily considered plans 





| Texas Commissioners at Meeting 








J. W. DE WEESE 





“Limitation of agencies if desired. 
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Life Commissioner and Chairman 


A, TARVER 


to meet them, and they will meet 
for the most part ineffectively. 

“Why have a local board at all if it 
is to start out with nothing useful or 
constructive and eventually peter out 
because it accomplishes nothing for its 
members? There are undoubtedly a 
number of boards of this character scat- 
tered over the country. They are ata 
standstill, looking neither backward nor 
outward to gain the benefit of past ex- 
periences or learn from the work of 
other boards; nor forward to guard the 
interests of their local agent members 
against the dangers always looming on 
the horizon. We must not, and do not, 
discount the value of personal contact 
and association. 


Must Do Things to 
Gain Agents’ Support 


them 


“These are the very fotindation of 
any community effort and are essential 
factors in the carrying on of any effec- 
tive operation. Local boards must go 
further, however, if they are to engen- 
der the right kind of confidence among 
local agents and do things if they are 
to hold their interest. 

“The time has come when careful 
thought and attention should be given 
to the formation of a department of the 
National association through which an 
active campaign for the promotion and 
improvement of local boards may be 
carried on actively and aggressively i 
conjunction with the various state units. 
I know of no better way to further the 
interests of local agents and I am con- 
vinced that if this work was started 
and actively and consistently pushed 
along, it would be a most potent factor 
in unifying and stabilizing the organized 
efforts of agents everywhere, and 
very greatly strengthen each state unit 
and the National association itself. 


Effective Medium for 
Bettering Understanding 


“Local boards are the proper medium 
through which to interest and educate 
local agents to a better understanding 
of the problems of the business in which 
they are engaged. The local board has 
a much more direct and intimate con- 
tact with agents than the state associa- 
tion or the national association can pos- 
sibly have. Nothing can replace these 


so, 





organizations in their particular spheres 
of operation, nevertheless it is through 
the local boards that the groundwork of 
all organized effort can be most effec- 
tively built. 

“There is much valuable work being 
done by local boards but members of 
them which have been organized for 
some time or have recently started are 
making little constructive headway. 
They are not directing their forces ef- 
fectively against the trends in the busi- 
ness, which is harmful. 

“It is much easier to apply preventive 
rather than curative measures and we 
cannot give too much or too serious 
consideration to the prevention of those 
things which will, in time, undermine 
the local agency business. We should 
not try to stop the march of progress 
in our business or out of it. We should 
rather strive to direct our business that 
it will keep abreast of the demands made 
upon it by modern commerce and not 
| permit it to drag along behind the sure 
working of economic laws. 


Must Do Protective 
Work in Advance 


“We should have local boards every- 
| where which will stop in their tracks 
the baneful activities and influences di- 
rected against the interests of local 
|agents. The time to do this protective 
(CONTINUED ON PAGE 46) 
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THE HOME 


CASH CAPITAL $24,000,000 


Strength 

















this - - - - 


is the time to 





service your 


clients - - - - 


Nos right time to render special engineering service to 

your clients or prospects without any expense involved 
is when they are drawing up plans for a new building. 
Certain methods of construction can be followed, certain 
safeguards can be included that will provide greater security 
to life and property. 

This phase of construction is a specialist’s job. The 
engineers of the Home Insurance Company will gladly 
co-operate with their local agents and in turn with his 
clients and prospects and their architects in planning new 
buildings—so as to make them as fire resistive as possible. 

It is often possible to make minor changes in present 
buildings so that they too will be safer and afford greater 
security to the investment involved. 

The service of these engineers can be obtained by our 
local agents through the fieldman in his territory. 


Fire and Allied Lines of Insurance 


INSURANCE N W QO 
company NEW YORK 
WILFRED KURTH, President 
- Reputation - - - - Service 











14 


THE NATIONAL 


UNDERWRITER 








October 10, 1939 








—= 


Good Will Campaign Is Prosperin 


Fisk Definitely Optimistic 
In Public Relations Work 


Reports of Earl E. Fisk, Green Bay, 
Wis., perennial chairman of the com- 
mittee on public relations and education, 
always are chock full of interesting in- 
formation about this highly important 
activity, and his report this year de- 
livered Thursday afternoon by P. S. W. 
Ramsden of Oakland, Cal., in Mr. 
Fisk’s absence, was no exception. It 
chronicled definite optimism of the 
committee in this difficult and diplo- 
matic matter of creating public good 
will 


“Although 
tions has long 


cultivation of 


been 


public rela- 
pursued by the Na- 


tional association with an appreciable 
measure of success, the work of the 
public relations committee is one of our 
newer activities as a part of the five 
year development program. In _ three 


vears time the original program laid out 
for this committe has become so much 
a part of all of our National 
tion activities and is 
smoothly that almost 
for granted that it has been in exist- 
ence lor many years. 

“When things run along too smoothly 
and we take too much for granted, it is 
time to inject new life into any activity, 
and your committee on public relations 
and education want to call the attention 
of our membership again to our two ma- 
jor objectives. 


Reiterates Major Objectives 
of Development Program 


associa- 
running 
everyone takes it 


sO 


: First, to establish the position of the 
American agency system in its proper 
place in the eyes of the people, and, 
second, to, assist the public generally in 
a better understanding of insurance and 
to help educate new blood so that the 
local agency business can be gradually 
improved. : 

“We have built up a system of key- 
men who are the leading agents in their 
own communities and who are acting as 
spokesmen for the National Association 
of Insurance Agents and for insurance 
in general in their own communities. 
This list of key men was made up three 
vears ago and has been revised and 
kept up-to-date, but the committee be- 
lieves that with the approaching new 
year a complete and entirely new 
check-up should be made of the list of 
key men. 

“Although we have kept in fairly good 
touch with almost all of the key men 
and know that the large majority of 
them i 


are actively doing the tasks as- 
signed to them, yet we feel there is a 
certain amount of dead wood in the 
list. 


Key Men and Members 
Cooperate Splendidly 


“Not 


our 


only our key men but all of 
members have come to a better 
understanding of what we are trying to 
do and have cooperated in such a splen- 
did way that almost every member of 
our association is active in some field or 
other along public relation lines. To- 
day, the intelligent and service-giving 
agent is one of the most important fac- 
tors in the business of his community 
and is so recognized. Practically every 
one of our members will be found play- 
ing an important part in every civic and 
charitable activity in his community. 
We are well represented in the Kiwanis, 
Rotary and Lions clubs and in the lo- 
cal chambers of commerce. The past 
vear has seen a large number of our 
members going into these organizations 
more actively than ever before and the 
list of key men who are officers and di- 





clubs 
would be a 


various service 
commerce 


these 
chambers ot 


rectors in 
and 
very lengthy one. 


Local Agent Essential 
Factor in Community 


When we hear peonle 


the possibility of doing away with the 
American agency system, it is well to 
stop to think of how the local agent | 


has built himself into the business fabric | 


of his own community and how essen- 
tially he is a part of it. When the peo- 
ple in his town think about insurance 
they look to him. This fact is becom- 
ing more true every day. The wide re- 
sources and abilities of our key men is 
sometimes surprising. We are in close 
touch with these men and know what 
most of them are doing in putting across 
to the public the story of our business. 
Through talks before different service 
clubs and various other organizations, 
through newspapers, over the radio, and 
in many other fields they have been 
constantly on the job. They have also 
been active in promoting good legisla- 


tion and opposing bad, and in everv 
way have been a distinct asset to their 
town and to the insurance’ business. 


Agent’s Personai Contact 
Is Most Effective 


“Hundreds of thousands of dollars, 
yes, millions of dollars, can be spent in 
newspaper advertising and in printing 
insurance propaganda to be given out 
to the public, and yet accomplish very 
little real good. The only way in which 
we can establish insurance in its proper 
position before the public is through 
the personalities and contacts of the 
men who sell it—the men who are in 
everyday contact with the policyholder 
who is, of course, the insurance pub- 
4 ” 

Mr. Fisk reports that, whereas only 
100 or chambers of commerce had 


sO 


talking about | 





fire prevention activities and practically 


none insurance committees, when the 
agents’ committee started its work, al- 
most no chambers worthy of the name 
are without fire prevention work now 
and any large city chamber that does 
not have an insurance committee is be- 


hind the times. 
“Some of these 
in the local 


insurance committees 
chambers of commerce 
have been busy in making a detailed 
study of the insurance conditions in 
their cities and have prepared extensive 
reports which discuss the fire rating and 
fire loss situation in terms that are non- 
technical and can be readily and easily 
understood by the business man in his 
town. 


Insurance Studies Bring Better 
Public Understanding 


“Where these insurance studies have 
been undertaken, they have proven a 
very great success in bringing a better 
understanding of insurance methods to 
the layman, and the public relations 
committee believes that this work should 
be pushed during the coming year and 
every assistance given to chambers of 
commerce who desire to undertake work 
along these same lines. We find this 
educational work not only brings to the 
business man a fundamental understand- 
ing of insurance, which is a help to him 
in his own business, but it also makes 
him an easier man to sell insurance to, 
and the results from both angles have 
been very favorable. 

“This insurance committee work has 
been favored mostly by the larger cities 
where it has been a very great success, 
but there is no reason why it cannot be 
just as useful in the smaller cities and 
during the coming year we hope that 
many of these smaller cities will interest 
themselves in installing insurance com- 
mittees in their local chambers of com- 
merce. 

“Our plans for putting insurance edu- 


cation into the schools and colleges 
throughout the country have received 
most favorable recognition during the 


past year. Many more of our key men 
have become active in this educational 
work and from a small start we have 
now come to a point where this educa- 
(CONTINUED ON PAGE 34) 








Texas Association Chiefs 











E. 


M. POLK, Corsicana, Tex, 

E. M. Polk, president Texas Associa- 
tion of Insurance Agents, is an active 
man in the affairs of his community. 
He is giving the state body a fine ad- 


ministration. D. G. Foreman is secre- 


D. G, FOREMAN, Fort Worth 


tary of the Texas association and also 
the Ft. Worth Insurance Exchange. He 
is a regular attendant at National asso- 
ciation meetings. Both men took an 
active part in the Dallas arrangements. 





President Smith 4 
Tells of Gathering 
in Talk Over Radio 














President Smith of the National asso- 
ciation spoke over the radio from sta- 
tion WFAA, Dallas, Sunday evening, 
preceding the opening sessions. “It has 
been nearly 100 years,” he said, “since 
Texas threw off the yoke of Mexican 
bondage and set herself up as a free and 
independent state. Since that time we 
recognize that this immense domain has 
steadily advanced from an almost un- 
explored frontier to one of the 
jewels in the crown of the Union. 

“In that century what tremendous 
strides have been made in insurance. It 
has advanced from an insignificant nu- 
cleus to an institution that has been de- 
nominated the wonder and envy of the 
civilized world. 

“In the growth of insurance with 
American industry our association of lo- 
cal insurance agents from every state in 
the Union, has for the last third of a 
century, kept step in this ever advanc- 
ing army of business protection. 

“We have called a gathering of the 
clans this year in the great southwest 
country. Those who attend may expect 
to receive a full measure pressed down 
and running over, for the time and 
money invested. These gatherings have 
in the past proven of substantial mate- 
rial benefit to a large number who have 
taken advantage of the information and 
knowledge there acquired. I know of 
no reason why this session in Dallas 
should not be equally profitable to the 
insurance agents who attend and to the 
public at large. To those agents who 
are listening in tonight, who have not 
yet decided to attend, let me urge you 
to hasten your arrangements to come to 
Dallas. You will thereby have the best 
chance of cashing in on the work here 
performed. 

“Problems of major import are to be 
discussed here. Action of much impor- 
tance to the agents of this country, and 
the public at large, will be taken here. 
Whatever shall happen, I know the 
agents who will foregather here will be 
of serious mind, and may be expected 
to give their best thought and attention 
to the insurance issues before the coun- 


chief 











try—and this, my friends, is no mean 
estate.” 

Vice-president Sheldon Catlin of the 
North America came on from Philadel- 
phia to the Dallas meeting. 

The large premium producers had 4 
breakfast conference Wednesday morn- 
ing, presided over by Eugene Battle f 
Los Angeles 

* 

One of the popular southern in- 
agers at the Dallas gathering was C. A. 
Bickerstaff, of Atlanta, who has the 
Fireman's Fund fleet. 

, *k * 

The Standard Accident had a remark- 

able and interesting advertising display 





in charge of C. E. Rickerd, advertising 
manager At the entrance was a h e 
Indian robot, whose hand was ifted 
from time to time to his brow. A large 


telephone also was outside the entrance 
< * * 

The annual National association 
was a very brilliant affair, being 
Wednesday evening. The grand march 
started at 9 o'clock, headed by President 
and Mrs. Smith, other officers and mem- 
bers of the eXecutive committee, officers 
of the Texas association and chairmen of 
the Dallas local committees, and the 
ladies. A. R. Andrews, chairman of 
entertainment committee, was in chargé 
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However, don’t make the mistake of thinking we have not kept 
up with the times, for we offer our Agents all the facilities any 


fire company can offer, backed by the experience of three-quar- 
ters of a century. ——> Spe ee eee) 6). -ee 
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COOPERATION 
SERVICE 


RDINARILY trite words to 

agents but given a new 
meaning by the Automobile 
Underwriters in dealing with 
its agents. 


UR cooperation with and 

service to agents is proved 
and repaid by the unusual 
loyalty of our agency force to 
all of whom we make grateful 
acknowledgement for their part 
in building our company. 


HE complete protection 
automobile policy issued 

by this company, a firm believer 
in the American Agency 
System, proves an asset to both 
agent andassured. Information 
regarding an agency connection 
will gladly be sent on request. 


AUTOMOBILE 


UNDERWRITERS 
INSURANCE CO. 


DALLAS, TEXAS 




















Bennett’s Talk 
Is Big Feature 


National Association Secretary Re- 
views Some of Noteworthy 
Trends in Insurance Today 


IS GIVEN GREAT OVATION 


Acquisition Cost, Bank Agencies, Over- 
head Writing, I. U. B. and Unem- 
ployment Issue Among Topics 


The outstanding feature of the first 
session was the address by Secretary 
Walter H. Bennett, who made some 
observations on the trends in insurance. 
It was perhaps the most effective of Mr. 
Bennett’s many public utterances. He 
was well informed, deliberate and, for 
him, at times somewhat dramatic. As 
he sat down the applause continued so 
long that he had to rise and give recog- 
nition to the ovation he was receiving. 

Mr. Bennett recited some of the 
events following the appointment of the 
committee by the National Convention 
of Insurance Commissioners to probe 
commission costs. When the committee 
Was appointed the agents felt that an 
attack was being made on their compen- 
sation. The National Association of In- 
surance Agents, therefore, had its offi- 
cers study the question very thoroughly 
so that the position of the agents could 
be made convincingly and its ground be 
well established. 


Attitude Changed 
at Hartford Meeting 


When the report of the committee was 
made at Hartford, Mr. Bennett said that 
it was evident that the attitude of the 
commissioners had changed so far as 
their opinions as to agents were con- 
cerned. The committee recognized the 
waste in the agency field, attributing it 
to the appointment of non-policy-writing 
agents. This was one of the main points 
that the National officers made. They 
contended that the agents were not 
overpaid, but that the appointment of 
unqualified agents and those that ren- 
dered but little, if any, service resulted 
in increasing the cost of getting the 
business. 

Mr. Bennett stated that non-policy- 
writing agents should be eliminated or 
regarded as brokers and compensated 
accordingly. He declared there should 
be a sharper line of demarcation between 
agents themselves. The unfit, unquali- 
fied and unehtical, those who are trans- 
acting their business in an irregular or 
illegal manner, should be put in a class 
by themselves. 


Would Classify Both 
Companies and Agents 


Mr. Bennett stated that there will al- 
ways be company officers and agents 
who cast their telescopes on their own 
officers and work entirely for them- 
selves, regardless of the general wel- 
fare. They do not look at the business 
as a whole but are engrossed in their 
own affairs and take advantage of 
others. 

Mr. Bennett asserted that companies 
should be classified and so should 
agents. There are excellent ones and 
they should be in groups by themselves. 
He said there are plenty of well regu- 
lated, well ordered companies that op- 
erate in accord with the principles of 
the National Association of Insurance 
Agents to take care of all the insurance 
needs of the public. He hopes that even- 
tually there will be a national organiza- 
tion of companies. 

Mr. Bennett declared that the most 
ominous specter on the horizon today 





is the aggressiveness of large banking 
interests. The Bank of Italy started the 
huge amalgamation scheme. In days 
gone by banks confined their operations 
very largely to strictly banking business, 
This was especially so with the large 
institutions. The merging influence will] 
have a bad effect so far as insurance 
agents are concerned, as the tendency of 
these banks is to get into the insurance 
business. He said that he had a tele- 
gram stating that the largest bank in 
Raleigh, N. C., is now in insurance. 

Mr. Bennett said that the National 
Association of Insurance Agents was 
organized largely to correct the evil of 
“overhead writing.” That has been one 
of its chief concerns. Mr. Bennett de- 
clared that it is unethical for any mem- 
ber of a fleet of companies to engage 
in this practice. Every company in a 
fleet, he said, should strictly observe 
this practice. He referred to the fact 
that in some cases it is found one com- 
pany in the fleet is not represented lo- 
cally and it will take business there 
through an outside source. 


Refers to “Interstate 
Underground Board” 


Mr. Bennett evoked a roar of laughter 
when he referred to the Interstate Un- 
derwriters Board as the “Interstate 
Underground Board.” He said that the 
National officers have endeavored to 
make as thorough and honest investiga- 
tion as possible of the purpose of the 
I. U. B. and the scope of its operations. 

Recently a letter was sent to a large 
number of manufacturers from the Na- 
tional office to ascertain if their insur- 
ance was placed in stock companies or 
mutuals and to find out the attitude of 
these big assured toward agents. Every 
reply but one, he announced, was cor- 
dial and enlightening. Many letters 
brought out the desirability of compe- 
tent and intelligent service on the part 
of agents. 


Unemployment Insurance 
to Become Major Issue 


Mr. Bennett said that unemployment 
insurance would be injected immediately 
into the political arena and made an 
issue. Governor Roosevelt of New York 
has come out very strongly in favor of 
some form of unemployment insurance. 
President Lonsdale of the American 
Bankers Association has stated the in- 
surance interests should get busy and 
inaugurate some plan to take care of 
this demand. Unemployment, Mr. Ben- 
nett said, will become more acute. The 
issue, he declared, is at the very door. 
It will become a favorite issue for can- 
didates for political office. 

Before any action is taken, Mr. Ben- 
nett said, the question should be care- 
fully considered. The government un- 
employment plan of England has cost 
it over $2,500,000,000. Germany has a 
government insurance plan, but its un- 
employed have increased greatly. France, 
which has a government plan, was con- 
fronted with a strike of 400,000 em- 
ployes who knew they would get insur- 
ance if they were out of work. The cost 
of this insurance is paid from the pock- 
ets of those who earn money. Mr. 
Bennett stated that if the state embarks 
in the unemployment insurance business 
the logical sequence will be that the 
state’s activity in insurance will be ex- 
tended and in due season it is possible 
that all lines of insurance will become a 
governmental function. 


President R. W. Thompson of the 
Dallas Insurance Exchange entertained 
the National Association officers, execu- 
tive committee members and staff with 
their ladies at the Dallas Country Club 
at dinner Sunday evening. 

= & 2 

Eugene MeAdow of Chicago and E. F. 
Richards of Detroit, field superintend- 
ents in the western department of the 
Great American, mingled with the con- 
ventioneers. 

* © 1 

The North British & Mercantile group 
had special headquarters presided over 
by Chauncey S. S. Miller, publicity di- 
rector at the head office and State Agent 
Wirt Leake. 
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ASUALTY INSURANCE, the 


youngest branch of Insurance 
service, has had its principal 
growth in the past two decades. 


For sixteen of those twenty years we 


have intensively developed REINSUR- 
ANCE facilities for Casualty Compa- 


nies. Their satisfaction with our Treaties 
is evidenced by the fact that some of 
them have been with us since 1914 and 
many have never used any other Re- 
insurer. 


ORD 


EMPLOYERS REINSURANCE 
CORPORATION 


E.G. TRIMBLE, President 


KANSAS CITY 
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Caledonia 
Insuranc 
Compan 


The Oldest 
Scottish Insurance Office 








Caledonian-American 
Insurance Company of New York 


ROBERT R. CLARK 
U. S. Manager and President 


The Netherlands 
Insurance Company of 


The Hague, Holland 


Est. 1845 


ROBERT R. CLARK, U. S. Manager 


EXECUTIVE OFFICES: 
HARTFORD, CONNECTICUT 



































1|Many Troubles - 
Cited in Report 


Unnecessary and Unjustified Situ- 
ation Pointed Out in Casualty 
and Surety 


E. J. COLE IN SUMMARY 


Committee’s Review Emphasizes Busi- 
Has So Rapidly 
Machinery Is Inadequate 


ness Grown 


Troublesome problems and inconsis- 
tencies in the casualty and surety field 
were reviewed Friday morning in the 
report of the casualty and surety com- 
mittee made by Edwin J]. Cole, chair- 
man, of Fall River, Mass. 

“Many of the problems confronting 
the local agent in casualty insurance 


to th Na- 


association are promptly adjusted 


which come e attention of the 


tional 
by our executive officers, thus relieving 
the re- 
underwriting experi- 
1929 in both casualty 
and surety lines was unsatisfactory, and 
the forecast for the present year, with 
a probable substantial reduction in pre- 


mium volume, far from promising 


this committee of special work,” 
port states. “The 
ence for the year 


is 
Grows So Rapidly 
Machinery Is Inadequate 


“Casualty insurance has made a phe- 


nomenal growth in the last decade. So 
rapid has been the development that 
the machinery for its production and 


maintenance was inadequate to meet the 
demand. Readjustments of rates to 
measure the hazard—a constant demand 


for a wider application of experience 
rating—has taxed the resources of the 
rating bureaus to the limit. 
“Competition has naturally been ac- 
tive but has not been orderly. The ad- 
vent of new companies in the field, 
together with nonaffiliated companies, 
all struggling for position, has devel- 


oped an intense struggle to secure busi- 
ness, with the inevitable result that rules 
and rates have been too often disre- 
garded, all to the detriment of the 
business. 

‘Acquisition cost in all branches of 
insurance is undergoing a close scrutiny 
by the insurance commissioners of the 
various states. The public thinks it pays 
too much in premiums for insurance, 
but does not.know its costs, and appar- 
ently no one interested to tell the 
story. 


1s 


Declares Situation Is 
Unnecessary, Unjustifiable 


“Such a situation unnecessary and 
cannot be justified. There is no mystery 
in the making of insurance rates. The 
premium must be adequate, just, reason- 
able, and non-discriminatory. 

“Proper loadings must be allowed for 
administration, claims, acquisition and 
taxes, which added to the experi- 
ence, plus a reasonable profit, the 
basis upon which all insurance rates are 
made. The public knows little about the 
analysis, but an enlightenment into the 
methods used in establishing insurance 
rates would establish in a large measure 
a more favorable attitude and a greater 
confidence from the public that insur- 
ance rates are fair and right. 

“The agitation for safety responsibil- 
ity laws in connection with automobile 
accidents has been an active issue this 
year in many of the state legaslatures. 
The hysteria for a compulsory automo- 
bile insurance system which followed 
the enactment of the present controver- 
sial and unsatisfactory Massachusetts 
plan has somewhat subsided. 
“Experience thus far has demonstrated 


1S 


loss 


is 
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E,. J. COLE, 


Fall River, Mass., 
Chairman Casualty and Surety Committee 


convincingly that the financial respon- 


sibility law similar to that adopted by 
New York, Connecticut and New Hamp- 
shire and many other states is far more 
satisfactory than the Massachusetts plan 


and appears to meet the requirement 
sought. It is an outstanding fact that 
in those states which have adopted the 


financial responsibility law the reaction 
from the public is favorable. 


Persistent Public Criticism 
Follows Massachusetts Plan 


“The situation in Massachusetts is ex- 
actly the reverse, and since its enact- 
ment in 1926 a constant and persistent 


criticism of the compulsory automo)ile 
insurance law and its operation 
wide has made it a lively topic 
state house and in the ‘public press. 
‘The governor has recently declared 
that the legislature consider the repeal 
of the present compulsory automobile 


Sstate- 


at the 


insurance law and substitute a financial 

responsibility law. 
“A most significant and far-reaching 

death blow to monopolistic state fund 


insurance is the decision of the Massa- 
chusetts supreme judicial court rendered 
in April of this year. The court by a 
unanimous decision declared that the 
bill under consideration seeking the es- 
tablishment of a monopolistic state fund 
for compulsory automobile insurance 
was unconstitutional. 

“The court found in this form of leg- 
islation pitfall after pitfall, not only dan- 
gerous in themselves, but also likely to 
snare the state into courses horenful and 
repugnant to established principles of 
American life, law and constitutional 
government. : 

“Tt is conceded that no form of leg s- 
lation would satisfy all interests involved 
in automobile accidents, and the best 
compromise, based upon the principl 
of the ‘greatest good to the greates 
number,’ is the wisest plan to adopt. 

“Our state associations have been ac- 
tive and alert duri ng the year in watch- 
ing the course of insurance legislation 
in the various states.” 


t 


Louisiana Wins Membership Cup 


The “President's Membership Cup.” 
awarded to the state association mak- 
ing the largest percentage increase in 
membership. went to Louisiana, which 
showed an increase of 101 percent, ev1- 
dencing some remarkable organization 
work. 

Assistant Secretary J. G. Yost of the 
Fidelity & Deposit and Mrs. Yost were 
at the Casualty convention at White 
Sulphur Springs, as were Mr. and Mrs 
R. P. De Van of Charleston, W. Va. The 
quartet treked down to Dallas together 
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Greeting 


and 


Acknowledgement 


N extending greetings to the National 
Association of Local Insurance Agents, 
the Norwich Union Companies express an 
acknowledgement of the splendid efforts of 
its Agents. 


We appreciate the privilege to cooperate, 
assist and serve them cheerfully and whole- 
heartedly at all times, recognizing that the 
success of our Agents means the success of 
our Companies. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
75 Maiden Lane, New York 


EAGLE FIRE COMPANY 
of NEW YORK 


INCORPORATED 1806 
75 Maiden Lane, New York 


Hart Darlington, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Malden Lane, New York 
Hart Darlington H. L. Callanan 
Chairman of the Board President and General Manager 


In NORWICH UNION there is strength. 
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DALLAS 


Capital of the Southwest 











































































If all the people in the United States were moved 
to Texas its density of population would not exceed 
that of Massachusetts. 


The Southwest has but 9% of the population, yet 
this section comprising Arkansas, Louisiana, Okla- 
homa and Texas produces each year more than six 
billion dollars of new wealth. 


In the heart of this vast and prosperous agri- 
cultural territory surrounded by mineral resources of 
incalculable value is Dallas—focal point of the 
Southwest. Strategically located for supplying the 
needs of this great empire Dallas has become its 
mercantile and financial capital. 


As an insurance center Dallas is one of the most 
important cities in the nation. Eight life insurance 
companies and fourteen fire and casualty companies 
have their Home Offices here. 186 agencies operate in 
this city. 

Naturally enough Dallas is another Key City 
in our nationwide service system stretching from 


Maine to California and from Canada to the Gulf. 


Here in Dallas you will find one more full func- 


tioning Branch office of UNION INDEMNITY 
COMPANY and NEW YORK INDEMNITY 


COMPANY bringing complete insurance facilities 
and full Home Office service to the insurance agents 
of the great Southwest. 


Union Inpemniry Company 


A Division of Insurance Securities Company, Inc. 


lowa Fire Insurance Company 





Union Title Guarantee Company, Inc. La Salle Fire Insurance Company 
Bankers & Merchants Fire Insurance Company ee Union Title and Trust Company, W. B. P. 


EXECUTIVE OFFICES: UNION INDEMNITY BUILDING, NEW ORLEANS 100 MAIDEN LANE. NEW YORK 

















Saint Expounds 
First Principles 


Unusually Fine Exposition of 
Building Strong State 
Association 


OFFERS SOUND ADVICE 


Louisiana Insurance Society Manager 
and State Commissioner Tells 
of Success There 


Modus operandi of the Louisiana In- 
surance Society and the reasons why it 
has reached a high stage of success as a 
closely knit and potent factor in the 
southern field were explained Wednes- 
day by John D. Saint, who besides be- 
ing manager of the society is secretary 
of the Louisiana insurance commission. 

His remarks are of particular interest 
because Louisiana won the trophy in 
the membership contest of the National 
association this year. 

“Louisiana has not accomplished any 
extraordinary task,” he said, “neither 
have we established a precedent beyond 
the capacity of any state in the union. 
What has actually taken place is that 
our association has awakened to the 
realization of its possibilities and set 
about doing the job. 

“One must ‘hitch his wagon to a star’ 
and press forward if any given task is 
to be well done. Our star, which never 
sets, is the National Association of In- 
surance Agents. 


Started Central Office 
Experiment a Year Ago 


“Louisiana undertook a year ago to 
‘experiment’ with establishing a central 
office under coordinated control. Condi- 
tions in our commonwealth, like the 
average state, were incoherent. We were 
producing a 25 million dollar business 
and trying to protect that huge volume 
of premiums through the age-worn ‘vol- 
unteer’ system of state association man- 
agement. You can readily appreciate 
that the volume of work required to 
effectively protect this volume was more 
of a drain upon the time and thought 
of the agents who were holding the or- 
ganization together than their private 
business could stand. Great honor is due 
those who held the line during that 
early period; men served at tremendous 
sacrifice. Louisiana will never be able 
to repay her obligation to the unselfish 
service of those who have labored these 
years for her insurance welfare. 

“The new day dawned. We saw the 
light of better things. We changed from 
antiquity to modernism. We organized 
on the hypothesis that our security lay 
in a strong and militant National asso- 
ciation. We quickly realized that any- 
thing we might do as a single, isolated 
unit would bring only temporary gain 





Goodwin Presents Set 
for Desk to Smith 


At the past presidents’ dinner 
Wednesday evening, Clyde B. 
Smith was inducted into the mys- 
teries. He was presented with a 
handsome desk set personally by 
his compatriot Percy H. Goodwin. 
The members of the executive 
committee were present with their 
wives. Mrs. Goodwin presided at 
the dinner. Ex-presidents C. F. 
Wilson, James L. Case, R. P. De- 
van and W. E. Harrington spoke. 


























JOHN D. SAINT, Baton Rouge, 
Manager Louisiana Insurance Society 


or advantage: what we needed was a 
stabilizing force which would fortify 
the American agency system and make 
it invulnerable to attack. 


Idea Was to Get Majority 
of Agents and Premiums 


“So, our every plan was to build an 
army of legitimate local agents to the 
point where they not only represented 
a clear majority in numbers but likewise 
represented a vast majority in premium 
income. We listed the number of agents 
who were licensed; we next applied our 
standards of eligibility for membership 
and through this process eliminated all 
who were not, according to our ideas, 
legitimate practitioners, and then delib- 
erately set about enlisting the member- 
ship of those whom we had previously 
approved. 

“Geographical lines were then next 
considered—we wanted to become 
strong first at the strategic centers and 
from there branch out to the masses. 
The plan was well devised and through 
this process gained the advantage we 
now hold. 

“Louisiana suffered from lack of sym- 
pathetic understanding of all her local 
agents towards the principles of our 
National association. They were not 
subscribers to the great trade papers; 
there was no means of disseminating 
proper information; our average agent 
had become thoroughly ‘localized,’ and 
his vision did not extend beyond the 
narrow confines of ‘side-line’ insurance. 


Gives Steps Taken 
in Building Society 


“Our first obligation was to inform, 
the next to educate, the next to enlist, 
and now it is to uplift. The several 
processes have matured with gratifying 
sequence. Information soon kindled in- 
terest; interest produced the desire to 
learn; learning brought the much needed 
enlightenment, and the natural result 
was to enroll. When our prospective 
agents understood what it was all about, 
the flow of membership was like unto 
the waters leaving the spring. 

“Progressively, step by step, we have 
led the way until today Louisiana prom- 
ises to have the most enlightened insur- 
ance service a public could desire. Our 
members are insurance students, they 
are insurance-minded, they have devél- 
oped the desire to make the most of 
their talents, and with such an enlight- 
ened consciousness no goal is too re- 
mote to expect achieving. 

“Building a state association is a great 
game. Only those who have experi- 
enced the satisfaction which comes from 
a duty well done can realize the inward 
satisfaction and pardonable pride it pro- 
(CONTINUED ON PAGE 52) 
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BECAUSE—the Company is entered in every state. This point is emphasized because nowadays automobile 
policyholders (on better roads and with better automobiles) tour in many states and the need for claim 
and other insurance service may arise in any state. Further, contractors have operations in various states. 
| ~ c - . ° 

Furthermore, even a small manufacturer or merchant may have occasion to sell or demonstrate his prod- . 
ucts in many states. An agent, of course, cannot know in advance in what state a policyholder may need 
service. 

BECAUSE—of the claim service. The Company always has been known throughout the insurance world for 

y the promptness and fairness of its claim service; it has claim offices established all 6ver the United States. 
A well-seasoned claim organization covering the entire country is necessary to handle claims not only 
a promptly but efficiently. A bungled claim may not only affect adversely the loss ratio of a risk but make 
ily it necessary for the assured to contribute a substantial sum over and above the limits of his policy pro- 
-- tection. 
BECAUSE— its agency department maintains a corps of well-informed casualty and bond supervisors, resident 
in different states, who assist agents in increasing their business. 
an 
he BECAUSE— its underwriters as well as its resident field supervisors get out into the field and review problems 
ed of agents with agents in the agents’ offices; “swivel-chair underwriting” is eliminated. 
ise 
an BECAUSE— it is not a “high-hat” organization; every official, as well as every department head and under 
ur writer, is readily available at all times. Decisions on any subject can be quickly obtained so that an agent 
Ip always may know exactly where the Company stands on any proposition. 
A] 5 
hg BECAUSE—all communications requiring answer are answered within twenty-four hours after they are 
a received. 
ly 
- BECAUSE—all of its policy forms (even those which generally are considered standard) include the latest 
1e and most advantageous coverage permissible. 
nd 
S. BECAUSE—of the experience and strength of the Company: — capita] $1,500,000; surplus to policyholders 
x} ~~? ~ , > e > * ° ~ . 
ie $3,860,844; assets $13,396,044 as of December 31, 1929; claims paid over $66,000,000. 
ve 
n- BECAUSE—during the recent period of stock market troubles, the soundness of the investments and the finan- 
al cial strength of this Company were especially emphasized. 
ur 
BECAUSE—the Company has actively supported the American Agency System from the very beginning 
ig : , ‘ ; ; 
nt BECAUSE—the Company always has taken aggressive action in combating mutual, reciprocal, state fund and 
id other forms of insurance adverse to the interests of stock insurance and insurance agents. 
1e 
- BECAUSE during the unprecedented competition of the past two years this Company each year was one ol 
the leaders, not only in percentage of increase in premiums but in actual amount of increas« It lost only 
seven producing agents in the past three years while during the same period many hundreds of new agents 
n, joined the Company. 
al BECAUSE— it offers to agents not flashy proposals but a substantial relationship on which agents may build 
1B for the vears to come. 
n- —— —_ 
to 
d 
It = ee - — — — —— 
re ° ——— —— _— 
it, 
i UNITED STATES CASUALTY COMPANY 
€ ; ; 
oil EDSON S. LOTT, President 
r- 
ir 
y D. G. LUCKETT, Vice President GEORGE R. FULTON, Field Secretary ° 
s J. J. MEADOR, Vice Pres. & Gen. Mgr. J. P. BENNETT, Assistant Secretary 
of D. ST. C. MOORHEAD, Vice Pres. & Secretary H. S. YOUNG, Assistant Secretary 
t- JOHN FARR, Vice President J. L. SIBLEY, Assistant Secretary 
p= L. H. CLARKE, Treasurer N. T. ROBERTSON, Assistant Secretary 
WILLIAM BUTLER, General Counsel NATHAN MOBLEY, Assistant Secretary 
t F. J. CANTY, Advisory Counsel E. E. BURKE, Assistant Treasurer 
i- 
: le 
d HOME OFFICE: - 80 MAIDEN LANE - NEW YorK, N. Y. 
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Livingston Gives Opinion 
on Acquisition Cost Evils 

















The thing brought out most forcefully 
in hearings of the special committee of | 
the National Convention of Insurance | commission commensurate with the 
Commissioners on acquisition costs was | work he performs. 
the great inequality in the payment of “The agent or broker who simply 
commissions, Commissioner C. D. Liv-| brings the business into an office and 
ingston of Michigan stated in his talk | Jeayes the company or general agent to 
Thursday morning. He said it is his | pear the additional expense and to do 
opinion that the commission question} the work that other agents perform 
never will be solved until strong quali- should have a commission only in pro- 
heation laws are adopted in all the portion to the work done by him.” 
States. Commissioner Livingston, who of 
Says Commission Should course is chairman of the acquisition 

Be Based on Functions ; cost committee and one of the most 
respected and able of the state super- 
visors, said the qualification law must 
include a written examination and a 
thorough investigation of the applicant 
for a license. Every company naturally 
wishes to have as many good agents as 
possible, for the agency force is the 
company’s life blood. 

“The appointment of agents is one of 
the very important duties of a field rep- 
resentative of a company and his com- 
pany charges him with securing agents 


j company can handle his business with 
no further expense, he is entitled to a 






























































































































































































In touching the highlights of the ac- 
quisition cost hearing he said, “Speak- 
ers for the companies, general agents, 
brokers and agents, emphasized this 
point particularly, and there was a gen- 
eral agreement that the commission of 
an agent or broker should depend upon 
the work done by him. If he functions 
as a real agent or broker, securing the 
business, underwriting it and perform- 
ing all work that is necessary so the | 





UNDERWRITER 


so that its business may increase in the 
territory he covers, and naturally he 
does everything he can to. secure 
agents,” Mr. Livingston said. 


Pressure on Field Men 
Is Sometimes Dangerous 


“However, if the pressure upon a field 
man is too strong, he is very apt to 
think that quantity is wanted instead 
of quality. The bulk of every company’s 
business of whatever class of insurance 
comes from a comparatively small per- 
centage of agents in any given territory. 
I believe that any one, who wishes to 
go into the insurance business should be 
allowed to do so, providing he is willing 
to prepare himself to understand the in- 
surance he is selling.” 

Mr. Livingston emphasized that all 
states require preparation and examina- 
tion for lawyers and physicians, and all 
churches require the same for ministers. 
In Michigan, he said, applicant for a 
funeral director’s license must have 
served two years as an apprentice with 
a licensed director and must receive the 
recommendation of his employer at the 
end of that time before receiving a li- 
cense. Similarly, an applicant for a 
barber's license there must pass a writ- 
ten examination in studies required of 
an eighth grade pupil and must show 
the examining board that he can actually 
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AGENTS: 


pride in the traditions and heritage of the West. 


acterize the West, and all its institutions. 


ern Friendliness.” 
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ARE WHAT WE ARE 
BECAUSE WE ARE WHERE WE ARE 


TO THE NATIONAL ASSOCIATION OF INSURANCE 


The Western Fire Insurance Company and The Western 
Casualty and Surety Company have extended their activities 
from New York to California, and from the Canadian border to 
the Gulf, but the West is our home, and we share justifiable 


The campfires, Indians and cowboys of pioneer days are 
gone, supplanted by the modern empire of thriving industry and 
metropolitan cities, but there remain the spirit of hospitality, 
and open-handed friendliness, that ever have and ever will char- 


THE WESTERN INSURANCE COMPANIES are proud 
of the significance which their name and location suggest, and 
endeavor to reflect in every transaction the true spirit of “West- 


THE WESTERN FIRE INSURANCE COMPANY 
THE WESTERN CASUALTY AND SURETY COMPANY 


Home Office: FORT SCOTT, KANSAS 
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Cost Prober 

















Cc. D. LIVINGSTON, Michigan, 


Chairman Commissioners’ Acquisition 
Cost Committee 


cut hair and shave, and as well real es- 
tate brokers must take a written ex- 
amination covering practically all laws 
on realty transactions. Mr. Livingston 
said reports indicate that the barber's 
licensing act has been instrumental in 
raising the class of barbers. 


More Necessary to 
Examine Insurance Agents 


“Why does Michigan require these 
men to fit themselves for the above 
work?—simply to protect the public,” 
he said. “If it is necessary to prepare 
one’s self to take an examination to be- 
come a licensed funeral director, bar- 
ber, or real estate salesman, how much 
more important it is to have an exami- 
nation of a man who wishes to become 
an insurance agent.” 

He said the Michigan law permits him 
to give an examination of an insurance 
agent whenever he believes it necessary, 
and he has tried this out in a limited 
way this year. There is no appropria- 
tion for the work. Out of 100 appli- 
cants called for examination in one city, 
only two appeared, and out of 32 called 
in another city only one came. He 
interprets this as conclusive proof that 
many applicants are pushed into the 
business by representatives of com- 
panies and not merely because the ap- 
plicants desire to go into the business. 


Sees Many Benefits from 
Qualifications Act 


Commissioner Livingston does not be- 


lieve that written examinations neces- 
sarily will make all agents desirable but 
he says it is certain they will go a long 
way toward protecting the public against 
unqualified and unreliable agents, and 
eventually will have an effect on com- 
missions, will protect companies and 
have a tendency to reduce acquisition 
cost. 

“I wish here to express to the offi- 
cers and members of the National As- 
sociation of Insurance Agents the won- 
derful cooperation their organization 
gave to the committee. A large num- 
ber of your members from all over the 
United States came to Chicago to rep- 
resent your organization. The members 
who spoke had excellent addresses pre- 
pared and gave the committee their 
ideas of commission costs in a very clear 
and concise manner, as well as a great 
many constructive ideas free from bias. 

“The strange thing about the whole 
investigation was that agents, brokers, 
and companies agreed on most of the 
principal evils, and their suggestions on 
the whole were broad and constructive. 

“As you know, the United States is 
a very large country with varying con 
ditions. The fire insurance business de 
(CONTINUED ON PAGE 48) 
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FIRE TORNADO AND AUTOMOBILE INSURANCE 


THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


SAFEGUARD INSURANCE 
COMPANY 


ENGLISH AMERICAN 
UNDERWRITERS’ AGENCY 


STANDARD MARINE 
INSURANCE ie aii ioe LTD. 
(Fire Dept.) 


Eastern Department Western Department Pacific Department 
20 Trinity St. 223 W. Jackson Blvd. 332 Pine St. 
Hartford, Connecticut Chicago, Illinois San Francisco, Cal. 


For Fifty Y ears 
Good Friends of Local Agents 
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and 
British Dominions 


Jnsurance Company Limited 
of London, England 





Star 


This is one of the largest English In- 
surance Companies doing business in 
the United States and writes practically 
all the hazards that are permitted a Fire 


Insurance Company to assume. 


It was 


the first Company to write Rain Insur- 


ance in this country. 


Established ro 23 


LINCOLN 


FIRE INSURANCE COMPANY 
OF NEW YORK 


Agents of this Company receive the 


benefit in the upbuilding 
mium volume that comes 


of their pre- 
from the use 


of modern underwriting methods by a 


long established Organiza 


tion. 


UNITED STATES MANAGERS 
GEO. W. BLOSSOM WM. A. BLODGETT 
O. F. WALLIN 
149 William Street 


New York 


Prompt Intelligent Service 


To Agents 


WESTERN DEPARTMENT 
175 West Jackson Blvd. 
Chicago 


PACIFIC COAST DEPT. 


108 Sansome Street 
San Francisco 

















Bennett Points 
Out Bis Hazard 


Convention Keynoter Sees Grave 
Danger in Unemployment 
Insurance 


BATTLE LINES FORMING 


Agents’ Secretary Finds Certainty of 
State Cover, Compulsion, in 
Latest Threat 


A rocky road is in prospect, Walter 
H. Bennett, secretary National associa- 
tion, predicted’ in discussing as conven- 
tion keynoter his theme, “What’s Ahead 
for Insurance?” He drew this conclu- 
sion from contemplation of the effort 
in many quarters to put over unemploy- 
ment insurance. Mr. Bennett the 
subject cannot be ignored by insurance 
men, for it the 
major issues in the fall elections, both 
state and federal. 

“Its proponents and opponents are 
drawn in battle array. In many of the 
states, prohibition as a campaign issue 
is dead, because in dry states, candidates 
for both parties are avowedly dry, and 
in wet states, candidates for both parties 
foresee their political doom unless they 
proclaim an anti-prohibition platform. 


Says 


bids fair to be one of 


Unemployment Problem 
Widespread and Growing 


“Not so with unemployment insur- 
ance. Every state has its unemployment 
problem, which is growing worse daily. 
In the big industrial centers it is already 
appalling. Newspapers and magazines 
all over the country are devoting col- 
umn after column to the subject. Can- 
didates for office are being forced by 
public opinion to state their positions 
on it. 

“Proponents of the unemployment in- 
surance system are not confined to those 
of a socialistic turn of mind. It came 
to the forefront last summer when Gov- 
ernor Roosevelt of New York, until his 
election to office a vice-president of a 
stock insurance company unalterably 
opposed to governmental interference in 
private business, advocated it before the 
conference of governors in Utah in the 
summer. In his race for reelection, his 
opponent stands on a platform of ‘un- 
alterable opposition to any system of a 
dole. The insurance commissioner of 
Florida is committed to ‘the necessity 
of some practical form of unemploy- 
ment insurance.’ 


Finds Banker’s Proposal 
Is Most Dangerous 


“Of deepest significance and fraught 
with the gravest potential danger, how- 
ever, I find the position taken by John 
G. Lonsdale, president of the American 
Bankers Association, in his address be- 
fore the National Association of Life 
Underwriters in Toronto week before 
last, endorsing unemployment insurance, 
employer and employe to share the cost. 
In a plea for ‘constructive thinking and 
acting, he advocated the granting of 
‘legal authority to life insurance com- 
panies through which they might come 
to the rescue and help set up a fund 
to be held in trusteeship—a fund that 
will keep the wolf from the door in 
time of stress and assure the employe 
and his family that they will not be 
wards of the community. Such a fund, 
available at a time when most needed, 
would prove a great social and business 
stabilizer, encouraging honesty and 
thrift, and reducing crime.’ 
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Finance Chairman 








G. MABRY SEAY, 


Dallas 


G. Mabry Seay of Seay & Hall is 
head of one of the finest agencies in 
the state. He is heading the local 
finance committee. Mr. Seay is promi- 
nent in the legislative work of the 
Texas association. He is National vice- 
president for the southwestern states. 





of a great body of business men virtu- 
ally inviting the government to invade 
another business with which it is closely 
allied. 
Says Such Protection 

Must Be Mandatory 


“It is futile to talk about unemploy- 
ment insurance being conducted on a 
business basis, without governmental 
control. In the first place, to become 
effective, it must be mandatory. ( 
pulsion and paternalism in the insurance 
business are as inseparable as the Siam- 
ese twins. We need go no further than 
the Massachusetts compulsory automo- 
bile liability law for proof of the truth 
of this statement. The state says to the 
motorist, ‘You must have it,’ and to the 
company, ‘You must write it.’ And so 
the state is in continuous turmoil. The 
governor himself says that neither in- 
sureds nor insurers are happy, accidents 
and claims continue to mount, and the 
demand for a state fund continues. 

“Government has looked upon the in- 
surance business with covetous eye too 
long for the present issue to be evaded 
by any insurance man. Our members 
cannot afford to sit back and accept un- 
employment insurance as inevitable. It 
cannot: afford to violate the very prin- 
ciple of trade association ethics by say- 
ing, ‘Let life insurance worry.’ Sel- 
fishly, we cannot afford to see a business 
so closely allied to our own catapulted 
into governmental monopolistic legisla- 
tion. It is only a short step from life 
insurance to compensation and liability 
and health and accident, and finally, to 
fire insurance. 


om- 


Believes Problem Must 
Be Solved by Industry 


“Obviously, it is for industry to solve 
its unemployment situation. In a few 
isolated cases, industry is solving 
Some of the biggest of the industrialists 
are taking care of their own part of it. 
It is said that in the city of Cincinnati, 
the city government, the charitable in- 
stitutions and the industrial leaders have 
worked out a system for distribution ot 
labor, shorter hours for all labor where 
necessary, but jobs for all. ; 

“We may be sure that any kind of 
compulsory insurance will bring only 
havoc in its wake. England’s dole has 
crippled her industries, cost the govern- 
ment 500,000,000 pounds, and her unem- 
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“Through this carefully guarded lan- 














guage, one cannot fail to see the head ! 


ployed numbers 1,500,000. Germany's 
(CONTINUED ON PAGE 48) 
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American Equitable Assurance Com- 
pany of New York 
Capital, $2,000,000.00 


Bronx Fire Insurance Company of 
the City of New York 
Capital, $1,000,000.00 


Brooklyn Fire Insurance Company 


Capital, $1,000,000.00 


Globe Insurance Company of America 
Pittsburgh, Pa. 
(Incorporated 1862) 

Capital, $1,000,000.00 


Independence Fire Insurance Company 
Philadelphia, Pa. 
Capital, $1,000,000.00 


Independence Indemnity Company 
Philadelphia, Pa. 
Capital, $1,250,000.00 


Jefferson Fire Insurance Co. 
Newark, N. J. 
Capital, $400,000.00 


Knickerbocker Insurance Company 
of New York 
Capital, $1,000,000.00 


Liberty Bell Insurance Company 
Philadelphia, Pa. 
Capital, $1,000,000.00 


Merchants and Manufacturers Fire 
Insurance Company 


Newark, N. J. 


(Chartered 1849) 
Capital, $1,000,000.00 


New York Fire Insurance Company 
(Incorporated 1832) 
Capital, $1,000,000.00 


Republic Fire Insurance Company 
of America 
Pittsburgh, Pa. 


(Incorporated 1871) 
Capital, $1,000,000.00 


Sylvania Insurance Company 
Philadelphia, Pa. 
Capital, $1,500,000.00 


A Noteworthy Record 


E EXTEND congratulations to the National Association of 
Insurance Agents on the successful Thirty-fifth Annual 
Convention at Dallas last week. This meeting marks the high point 
of a long record of growth in numbers, influence and contribution 
to insurance. Its little band of founders and pioneers builded bet- 


ter than they knew, back in 1896. 


Many difficulties were overcome, many obstacles encountered, 
| before the Association was established. But it never swerved from 
its ideals and objectives; it hewed straight to the line. Today it is 


an important factor in the progress of insurance. 


Through the years it has rendered noteworthy service to the 











member agents, now over 12,000 in number. It is now discharg- 
ing excellently its duty to advise, lead and assist agents during the 


present period of intense ‘competition. 


The agents have compiled a record of which they may well be 
proud. It is one which has been observed with interest by all who 
recognize and appreciate the service rendered by agents to com- 


panies and the insuring public. 


Corroon & Reynolds 


INCORPORATED 
INSURANCE UNDERWRITERS 
Manager 


92 William Street New York, N. Y. 
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Texas Legislator Gives 
Fine Inspirational Talk 


work 
agents in 
through se- 
representatives 


\n indication of the fine 
has been done by organized 
legislative activities, 
curing well informed 
with broad vision and impartial judg- 
ment in insurance matters in senate and 
house was given in the address of 
George C. Purl, for eight years in the 
Texas legislature, member of the insur- 
and now its chairman. 


their 


ance committee, 

Mr. Purl now is Democratic nominee 
for state senator from the Dallas dis- 
trict In his introduction he admitted 
1 strong interest in insurance. “If 
should undertake to make a speech in 
the Texas legislature on the broad sub- 
ject of ‘The Business of Insurance,’” he 
said, “my colleagues would either move 


to adjourn or send out for supper, for 
would know that I would not reach 
my terminal point until far, far into the 
night.” That, however, was Mr. Purl’s 
subject before the agents. 

“During my study of insurance as a 
lawyer and a lawmaker, I have come 
to regard it more as a profession than 


they 





R. HOWARD BLAND 


President 


FRANK A. GANTERT 


ice-Pres. & General Manayer 


that | as 


a business in the common accepted 
term. Insurance has all of the romance 
of business and all the ethical phases of 
the science of law. 

“It is astounding how little the aver- 
age layman really knows of the profes- 
sion or business of insurance, and yet 
the time was that when a man for any 
reason or no reason at all found it con- 
venient to change his pursuit of a meal 
ticket he immediately blossomed forth 
with a glass-topped desk, a blond stenog- 
rapher, a few forms and rubber stamps 
and hung out his shingle as an insur- 
ance agent. 

“But I have seen a great change in 
this practice during the past few years, 
and [ attribute this change to the fact 
that the public is being made to realize 
the tremendous importance of the pro- 
fession of insurance. I am convinced 
that this evolution is being brought 
about because the agents themselves are 
becoming better trained and more highly 
regard their profession as a sacred trust. 





“The association of insurance agents, 





whether local, state or national in its | 
scope, is largely responsible for this 
wholesome attitude on the part of the 
public. I sometimes fear that insurance 
agents do not realize how much the pub- 
lic does depend upon them; it is an amaz- 
ing fact that a shrewd business man, 
careful and painstaking in all his deal- 
ings, will pay so little attention to his 
insurance contracts, and while he knows 
the agent who writes his insurance he 
seldom knows or cares what company 
carries the risk. 

“T have known of large property own- 
ers accepting contracts from insurance 
agents without taking the precaution of 
seeing that they were even signed, let 
alone taking the trouble to read the pro- 
visions contained therein; yet these 
same business men when they come to 
buy a piece of property that perhaps 
represents an investment of less than a 
thousand dollars will go to the expense 
of hiring a lawyer to draw the deed and 
see to it that everything is in perfect 
order, and then insist that the title be 
guaranteed by a title company. 


Great Responsibility Rests 
on Agents’ Shoulders 


“Your responsibility is tremendous; 
in order to be a successful agent under 
present conditions you are required to 
have a fair knowledge of law, medicine, 
contracting, banking and accounting, 





Fidelity and Guaranty 
Fire Corporation 


Affiliated with the 


United States Fidelity and Guaranty Company 
BALTIMORE, 


MARYLAND 











Lines Written 


Fire 
Windstorm 
Riot and Civil Commotion 
Sprinkler Leakage 
Use and Occupancy 
Rents and Leasehold 
Aircraft Property Damage 
Automobile 
(Combination policy with the 
United States Fidelity and 
Guaranty Company) | 
Tourist Baggage | 
Registered Mail 
Parcel Post 


Jewelry, Furs, Fine Arts and 


other Specialty Lines 














HROUGH the 


agents in the production and servicing 
of accounts and combined with a sound and 
ageressive underwriting policy we show con- 


tinued growth. 


Cash Capital 
$ 1,000,000 


Assets Over 
$ 5,000,000 


Prompt adjustment of losses. 


Nation Wide Service. 


Write us regarding 


cooperation of 


Agency Representation. 


4,000 








October 10, 1939 
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ERNEST PALMER, 
Manager Chicago Board, Presiding at 
Get-together Dinner 





various Other lines of business 
activity in order properly to safeguard 
the interest of the insured. Yours is 
a profession and you stand charged with 
the same responsibilities as your broth- 
ers of the legal and medical fraternity. 

“The insurance men of America and 
the lawmakers of the different states 
have during the past 25 years served 
their generation well by preparing and 
sponsoring safe, sane and sound legis- 
lation on the all important subject of 
insurance. Our fight today is to keep 
these measures on the law books rather 
than accept the new theories and half- 
baked ideas of honest but misguided and 
misinformed dreamers who are ever 
ready to have their government put its 
stamp of approval on some form of 
copyrighted, mame-blown-in-the-bottle, 
brand of compulsory insurance, guaran- 
teed to cure what ails you. 

They would have us misread the old 
reliable label of ‘shake well before us- 
ing’-—and have us ‘take well before shak- 
ing’—which reminds me that it is re- 
ported a certain bootlegger gives an in- 
surance policy with each bottle. 


Urges Sharper Teeth 
in Present Statutes 


and the 


“Much has been accomplished, but we 
must not suspend this useful work, but 
must ever press forward and put sharper 
teeth in the laws we now have, else we 
will have labored in vain. We owe a 
lasting debt of gratitude to those pio- 
neers who have spent a life-time at the 
doors of the different legislatures plead- 
ing for a just cause. Right here permit 
me to say that we have here in Dallas 
the noblest Roman of them all—a man 
who in my judgment is the best in- 
formed man on the subject of insurance 
in the whole world—I am sure you know 
of whom I speak—Col. William Thomp- 
son. This man has to my certain knowl- 
edge led the Texas legislature out of 
more bog holes than any other living 
man. He is a citizen first, a lawyer sec- 
ond and representative of the special 
interests last. 


Believes Agents Owe Duty 
in Strengthening Law 


“If yours is a profession and not a 
trade then you ought to see to it that the 
law governing the appointment of agents 
is strengthened as a matter of public 
policy. The insurance commissioners 
should be given greater authority in re- 
fusing to license agents who are wholly 
unfit, and who should not be permitted 
to prey upon a trusting public; they 
should have the power to cancel licenses 
and prosecute those who in order to 
feather their nests have turned crooked 
(CONTINUED ON PAGE 42) 
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AMERICA’S FASTEST GROWING INSURANCE ORGANIZATION 


The DARBY A. DAY FLEET 


CHICAGO FIDELITY AND 
CASUALTY COMPANY 


(ESTABLISHED 1930) Executive Offices 


HOME OFFICE: 105 W. ADAMS ST., CHICAGO 
I i a a $2,525,800.00 105 West Adams St. 


Total Liabilities Except Capital Stock.............. 25,800.00 . 
EE ccc Meeeecteis dae 1,000,000.00 Chicago, Ill. 
rn... aeeieivaeiis sce 1,500,000.00 
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Surplus as to Policyholders....................... $2,500,000.00 


























CONTINENTAL INDEMNITY 
COMPANY OF AMERICA 


(ESTABLISHED 1917) 
EXECUTIVE OFFICES: 105 W. ADAMS ST., CHICAGO 


ee Te $1,124,126.68 
Total Liabilities Except Capital Stock............. 578,814.32 
i co. 0d Og Une age a iain Cea enak nee 250,000.00 
EY aT DoechG.d tid bein inca ite € Yul Kaede mean aa 295,312.36 





Surplus as to Policyholders......................... $545,312.36 


























AUTOMOBILE UNDERWRITERS 
INSURANCE COMPANY 


(ESTABLISHED 1927) 
HOME OFFICE: MERCANTILE BLDG., DALLAS, TEXAS 
I a os de hails lace ainial iw ued Si he ONO a $1,004,571.01 
Total Liabilities Except Capital Stock............. 502,174.13 


5 eee SR eit ok ois 350,000.00 
PCL cl eda s hob ied od vores ees eee eecee ae enue 152,396.88 











Surplus as te Polieyhol@ers. ..........cscccccccceee $502,396.88 




















LIBERTY INSURANCE 


Correspondence Invited COMPANY 
(ESTABLISHED 1922) 


from Insurance Agents Home Office: Harries Bldg., Dayton, Ohio 


“13° I oo chr a ee AS an an atc. Galva ial Al $1,326,428.50 
Building for Permanency Total Lshiteis Raeest Cantal Siok... $4441.91 


EE Gt ded nw gk bdo oa ced 0d Choa nen enews 250,000.00 
ak A EA ee ee ee eee Te 1 Per Pree eee 232,386.59 

















MOTOR COVERAGES AND MULTIPLE LINES 
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Alfred Best Views 
Future of Business 


No Reason Seen for Radical 
Change in Conduct of 
Affairs 


AGENTS NOT OVERPAID 


No Possible Method of Reducing Cost 
to Public and Maintaining 





Same Service 


Three conclusions regarding agents’ 
relation to the insurance business were 
Alfred M. Best, New York 
talk to the 
They are: first, the agent is 
indispensable; second, he is not over- 
paid; third, no other method of opera- 
tion can be devised which would cost 


made by 
4 - - 1S ; 
insurance publisher, in his 


agents. 


the public any less for the same insur- 
ance service it now receives. 
” said Mr. Best, 
interesting business, offering wide possi- 
bilities to anyone who feels the urge to 
let his imagination speculate as to the 
future. The study of any business sim- 
mers down to a consideration of a few 
factors: First, is it sufficiently essential 
to business life to justify its continu- 
ance? Second, will it grow? Third, will 
the method of conducting it change rad- 
ically? Fourth, will the results be bet- 
ter or worse than in the past? 

“As to the first point there is no room 
for doubt. We all know that new in- 
ventions and changes in the habits of a 
nation frequently destroy businesses pre- 


“Insurance, “is a most 





viously necessary and profitable, but it 
is inconceivable that our elaborate busi- 
ness structure will ever be able to do 
without insurance, which underlies and 
supports every phase of it. In this re- 
spect everyone connected with the in- 
surance business is in a most fortunate 
position. 


Continued Growth of 
Business Is Certain 


“Equally certain is the continued 
growth of the business. Our minds can 
conceive of nothing which will stop the 
growth of the nation, and as it grows 
the volume of insurance transactions 
grows also, not in proportion to the 
growth of population, but infinitely 
faster. I have been identified with the 
insurance business nearly 40 years, and 
this period coincides with the period of 
greatest growth of the insurance busi- 
ness. During that time the population 
of the United States has approximately 
doubled, but the rate of growth of the 
insurance business during the same pe- 
riod is staggering. To illustrate: all the 
stock fire insurance companies (includ- 
ing foreign) reporting to the New York 
insurance department in 1890 had a pre- 
mium volume of about $73,000,000, rep- 
resenting risks carried of about $15,- 
000,000,000. Today their premium in- 
come is about $1,000,000,000 annually, 
representing about $225,000,000,000 of 
risks—over 15 times the amount of in- 
surance protection which they offered 40 
years ago. The casualty and surety 
business was then in its infancy. Only 
11 stock companies reported to New 
York state, with assets of only $10,000,- 
000 and premium income of $7,500,000, 
as compared with the present total vol- 
ume of casualty and surety premiums 
of over $1,000,000,000, of which the stock 
companies receive about 87 percent. 
This means, of course, that per capita 
we are spending more every year for 
various forms of necessary insurance 
protection, and I think you will all agree 
that the average man still has need for 
much more insurance than he carries. 





Offers Forecast 














ALFRED M. BEST, New York, 
Publisher Best’s Insurance Reports 








From that angle alone we may look for 
a substantial increase in premium vol- 
ume in the major lines now written. 


Fire Premiums 
Decline in Volume 


“It is true that in the fire insurance 
field the steady and continuous improve- 
ment in the quality of new construction, 
which to a large extent replaces build- 
ings of inferior construction, and the 
extension of the use of fire prevention 
devices have resulted in a steady decline 
of the average premium rate, so that, on 
strictly fire business, the premium in- 





come of the country for several years 


has been almost stationary. Fire rates 
were increased after the great conflagra- 
tions at Baltimore in 1904 and San Fran- 
cisco in 1906, but since that time they 
have steadily dropped. This factor af- 
fecting the total premium income of the 
fire companies is, however, offset by the 
continued growth of other lines which 
they write; but even including these 
lines there was only a moderate increase 
in the total premium volume of the fire 
companies during the last five years, 
followed by a slight recession in 1930, 
so that the statements for the current 
year will probably show about the same 
total volume for the fire companies this 
year as five years ago. I think, how- 
ever, that material increase in the pre- 
mium volume in some of the collateral 
lines may be confidently expected, as, 
for instance, in the aviation field, which 
has so far developed a premium volume 
for the fire companies of only a few 
million dollars a year, but which is al- 
most certain to grow in the next ten 
years to an important figure. 


Tremendous Possibilities 
in the Casualty Field 


“In the casualty field the possibilities 
of growth are tremendous. The acci- 
dent and health line seems to me to be 
producing a much smaller volume than 
it should, and non-cancellable disability 
insurance, as it becomes better known, 
is likely to develop into an extremely 
important line. Theoretically at least its 
possibilities may be measured by the 
amount of life insurance in force—which 
in passing, has shown amazing growth 
in the last 15 years, rising from $25,000,- 
000,000 to $110,000,000,000, with a pre- 
mium volume of about three and a half 
billions a year. I believe it is not ex- 
travagant to predict that the non-can- 
cellable line will ultimately produce an 
income of several hundred million dol- 
lars per annum. 

“The automobile liability line is bound 
to grow. It is a fact that not more than 
one car in four carries liability insur- 





(CONTINUED ON PAGE 40) 
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308 Walnut Street, Philadelphia 


Annual Statement January 1, 1930 


Reserve for Unearned Premiums 
Reserve for Losses Under Adjustment... .. 
| Reserve for Depreciation, Taxes, etc 
| Cash Capital 
ea i bow th ie 


Total Assets 


Surplus to Policyholders - 


Assets 
$5,038,142 
5,271,662 
6,389,177 
8,010,038 


ihe het sk 0 Wain eo Se $2,526,225.41 
323,640.54 
906,703.97 
1,000,000.00 
3,253,468.39 


ir 





$4,253,468.39 


Reserve 
$2,827,010 
2,541,002 
2,590,488 
2,526,225 


Acquire THE OLD ) “STATE OF PENN.’’ 








. $8,010,038.31 


$ 642,189 


Surplus 


1,101,708 
2,092,414 
3,253,468 




















LT’ || 











XUM 





October 10, 1930 


AGENTS CONVENTION NUMBER 











——— 
— 




















Greetings and Best Wishes from 


The Two Southerns 





RESPONSIVE TO THE NEEDS OF THE 
INSURING PUBLIC 
AND 
SOLICITING THE PATRONAGE OF 
AGENTS and BROKERS 





WRITING 
PRACTICALLY 
ALL 
KINDS 
OF 
FIRE 
AUTOMOBILE 
FIDELITY 
SURETY 
CASUALTY 
INSURANCE 





Southern Fire Insurance Company of New York 


Home Office: 59 Maiden Lane, New York, N. Y. 
Pacific Home Office: 700 Financial Center Bldg., San Francisco, Cal. 


Southern Surety Company of New York 


Home Office: 111 John Street, New York, N. Y. 
Pacific Home-Office: 700 Financial Center Bldg., San Francisco, Cal. 
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Pearce Discouraged 





at Agents’ Apathy 





One of the most interesting reports 
at the sessions was that of the Better | 
Susiness Methods Committee by Chair- | 
man J. Stewart Pearce of Tulsa, Okla. | 
There are several committees which do | 
unique and highly successful work, and 
of these Mr. Pearce’s committee, which 
was originated several years ago, 1s one 
of those offering the greatest possibili- 
ties for constructive good. Mr. Pearce 
frankly reports an apathetic attitude on 
the part of members and recommends 
drastic measures. 

Mr. Pearce said that since its organi- 
zation, when the National association 
developed a method of accounting for 
the benefit of members, the committee 
has sent out several acquisition cost 
questionnaires, has published a_ better 
business column in the “American 
Agency Bulletin,’ and has suggested a 
form for analyzing risks and auditing in- 
surance for use of members. 


Chairman Pearce Reports 
Disappointment at Results 


“The results have not been gratify- 
ing.” ‘he reported. “The response from 
11,000 questionnaires was less than 5 
percent. 














It has been almost impossible 


to get any contributions to the better 
business column, and the audit and risk 
analysis has been traveling around 
through committees for a year and has 
apparently passed out of the hands of the 
Better Business Committee.” 

There have been a few letters of com- 
mendation for subjects discussed in the 
better business column, but “like gen- 
eral advertising,” Mr. Pearce said, “it 
has been very difficult to determine 


what if any value these articles have 
been to the agency organization. The 
disappointing thing about the column 








NATIONAL UNDERWRITER 


| and value of such information must have 


been generally recognized and yet we 
had less than a 5 percent return from the 
members. This would appear to be lack 
of intelligent cooperation. The infor- 
mation received was valuable and every 
questionnaire reflected the general idea 
that commissions are not too high. If 
this questionnaire had been answered 
more generally, it would have been of 
great value to the officers of the Na- 





has been the difficulty in getting agents | 


to contribute articles. Everyone of you 
must have some original ideas, some pet 
plan, which would be of interest and be 
beneficial to other members of the as- 
sociation. 


Agents Signally Fail 
to Give Assistance 


“Last year we sent out a question- 
naire to 11,000 agents on acquisition 
The purpose of this question- 
naire was to obtain valuable data to be 
presented to the insurance “commis- 
sioners to give them the agents’ view- 


costs. 


tional association. 

“Another project of the Better Busi- 
ness Committee the past year has been 
the insurance audit and risk analysis. 
The committee attempted to develop 
such a plan to be printed and sold by 
the National association to its members 
at cost, believing that through this 
means the public would be better sold 
on the services that could be given by 
an intelligent and aggressive insurance 
agency, as well as that through this 
same means the agency itself could be 


| greatly improved. 


| customer. 


| 
| 
| 
| 
| 


May Discontinue This 
Association Activity 


purpose is service to the 
The suggestion received 
some very favorable comment and a 
great deal of work was done in prepar- 


ing forms and in obtaining the forms 


“Its main 


point on commissions. The importance | of various companies using a similar 
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plan. Many companies following this 
suggestion have since developed some- 
thing of this kind for their own use, 
and so perhaps it will be unnecessary 
for the association to carry its plan fur- 
ther. 

“One of the principal objectives of the 
National association is to elevate the 
insurance business to a higher profes- 
sion, and through this means the agents 
could strengthen the organization and 
eliminate the ‘side-line’ dealer, the unin- 
formed and irresponsible insurance 
agent. Higher standards for transact- 
ing insurance business can not be devel- 
oped through legislation any more th 
the Volstead Act has made better 
morals of the people. 











Suggests Objective for 
Association’s Ad Plan 


“It must be brought about through the 
education of the agent and of the pub- 
lic, with such friendly cooperation of 
the companies and insurance commis- 
sioners as may be obtained. The pub- 
lic should be taught to expect and de- 
mand those special services which only 
a trained and efficient agency can give. 
The advertising program of the Na- 
tional association which is used by lo- 
cal boards might well be aimed to edu- 
cate the public in the practical serv- 
ices which can be rendered by an agent. 

“In my effort for the past two years 
to develop some progressive ideas for 
the benefit of the members of the Na- 
tional association, as well as. to utilize 
the talent available among the members 
for the benefit of others, the thing that 
has struck me most is the lack of co- 
operation. Our association has put a 
great deal of stress the past few years 
on the size of its membership and there 
is no doubt but that a large member- 
ship is very desirable. However, when 
11,000 members of this association were 
called on to answer a questionnaire 
which was of vital importance to the 


National association, less than 5 per- 
cent responded! 
Chairman Discouraged in 

Attitude of Agents 

“What is wrong? It would appear 


that the only requirement necessary for 
joining this organization is the few dol- 
lars for the membership and a license 
to be in the insurance business, which 
we know is very easily obtained. 

“I think we need an agency qualifica- 
tion law for the membership of the as- 
sociation, and one with teeth in it. That 
would do more to make the organization 
worth while than a 100 percent increase 
in membership that did not cooperate. 
The ‘side-line’ agency is unnecessary to 
the insurance business, but will remain 
there as long as we accept it into our 
ranks as a member. 

“I suggest that a committee be ap- 
pointed for the purpose of considering 
the adoption of rules of eligibility for the 
National association, stipulating what 
percentage of a man’s time must be de- 
voted to the insurance business, the an- 
nual volume of business necessary in 
proportion to the population of his 
town, etc.” 


Automobiles Stalled 
on the Way to Dallas 





A number of people were confronted 
with bitter experiences in driving to Dal- 
las. A rain set in Sunday and there was 
a downpour all day Monday. This made 
the roads that were not paved in bad 
condition. Many who were driving left 
their cars and came the rest of the way 
by rail. Herbert Cobb Stebbins of Den- 
ver, president American Association of 
Insurance General Agents, and Mrs. 
Stebbins plowed through the mud, ar- 
riving in Dallas at 3 a. m. Tuesday. 
Judge J. L. Wasey of Lake Charles, La., 
and Mrs. Wasey met with an accident 
near Marshall, Texas, their car skidding 
and turning completely over in a ditch. 
Fortunately they were not badly injured. 


Vice-Presidents Paul B. 
Laurence E. Falls of the 
Newark were prominent 
meeting. 


Sommers and 
American of 
figures at the 
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Banking Threat 
Deemed Serious 


Agents’ Round Table Debates 
Branch and Group Financial 


Operations 
BATTLES OPENS SUBJECT 


Possibility of Liberalizing National 
Bank Regulations Considered—Fear 


Concentration of Power 


One of the pressing problems of the 
National the subject of 
‘Branch and Group Banking Trends,” 
was discussed at a round table session 
Thursday morning and opened by Eu- 
Battles, president Angeles 
Insurance Exchange, as well as presi- 


association, 


gene Los 
dent California Association of Insurance 
Agents. This is a problem constantly in 
the minds of wide-awake local agents. 

Many banks have handled insurance 
in the past through one arrangement or 
another; many banks are today doing 
so, and because of the financial hookup 
between insurance and banks, the simi- 
larity in basic principles and the growth 
of chain banking systems along highly; 
organized lines, the special session on 
this subject was well attended and ex- 
cited great interest. 

Mr. Battles summed up the situation: 


Tells of Congressional 
Move to Drop Bars 


“When the next session of the United 
States Congress convenes in December, 


| 








Representative McFadden and his house 
committee on banking and currency will 
resume hearings, looking towards rec- 
ommendations for removing the restric- 
tions on branch and group banking now 
applying to federal banks. 

“The structure of finance in this 
country is changing, principally by rea- 
son of the gigantic holding companies, 
sometimes known as_ bancorporations 
Through operation of these holding 
companies, banks may retain their indi 
viduality on the surface, while operating 
under domination of the holding 
pany. 

“When the federal reserve act was 
passed in 1914, national banks were not 
permitted to establish branches, but if 
a state bank, having branches, national- 
ized, or a national bank bought for pur- 
poses of merger, a state bank with 
branches, it was permitted to continue 


com 


| 
| 


to operate the branches, but not to es- | 


tablish further branches. 


McFadden Bill Started 
Branch Banking System 


“In 1927 Congress passed the McFad- 
den bill, giving national banks the right 
to establish branches, restricted to cities 
in which the parent bank is located, and 
exercised only where branch banking is 
permitted by state law. 


“Branch banking and group 


banking | 


are by no means identical—branch banks | 
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Chairman Membership Committee 


M. SPARLIN, Rochester, N. Y. 





31 
| place the present system of country unit 
| banks 

“Obviously, there are two definite 
| schools ot thought on the present eco 
nomic trend. 

Those who favor removal of all re 


strictions on branch and group banking, 
say that the result wuld be to elim- 
for all time strings of small bank 
failures such as the past few years have 
witnessed, the strength of the 
holding company or the parent bank, as 
the be, would 
against financial 


wi 
inate 


because 


case may be assurance 


any weakness 


Fear Placing Power 
in Hands of Few 


Those 
system 


who uphold the unit banking 
with alarm’ concentration 
of the financial power in the hands of a 
few. It has been predicted by leading 
financiers that the next few years will 
witness the control of the entire finan- 
cial structure of the country by five, or 
at least not exceeding seven, big bank- 
ing groups. Besides possible monopoli- 
zation in chain and branch banking, the 
comptroller of the currency sees another 
potential danger, in that where a group 
is composed of both state and national 
banks, no supervising governmental offi 
cial is in position to ascertain the true 
financial condition of the group as a 
whole 

“Tt is generally 


“view 


accepted by both fac 


are operated through common owner- tions that, like it or not, the change ts 

ship vested in the parent bank. Group | Ces should have big banks under na-| coming—in fact, is already here in 

banking comes when a chain of inde- | tional as well as state charters. reality 

pendent banks come under domination Great National Problem “How will it affect the insurance busi- 

ah cansccring company. — | Presented by Situation ness and the insurance agent Banks 
ressure is being brought to bear | already have encroached on many fields, 

on Congress to permit opening wide the | ‘*But Congress did not thereby give | bond business, trust business, travel 

doors of branch and group banking to | its approval to the kind of banking | husiness and _ insurance With added 

federal banks. According to Congress- | groups that have been born during the | authority, how far will they ? 

man McFadden, if his bill of 1927 had past few years, and which constitute Huge Banking Groups 

passed as originally drawn, it would | one of our great national problems O in North 

have restricted establishment of branch | “The comptroller of the currency has perate in Northwest 

banks. ‘In the end,’ he said, ‘the action | said ‘In the absence of government “The northwest is the scene of two 

of Congress virtually was to permit na- permission for branch banking in its] gigantic bancorporation activities, cov- 

tional banks to have branches where the | true sense, present developments indi- | ering the territory of the Ninth federal 

states sanctioned branch banking. Con- | cate that group banking under the force | reserve district The Northwest Ban 

gress thereby adopted the view that big | of economic law may eventually dis (CONTINUED ON PAGE 44) 
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The Local Board 


The State Association 
and 


The National Organization 


_— 
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Take a hint from those who've tried it- - - 


Form a Loeal Board 


And see that it is effective 


», as 


INSURANCE BOARD OF CLEVELAND 





Each supports the others, 
Each is indispensable, 
and by united action 


they get big results. 





























To Local Agents: 


THE NATIONAL 


Greetings 


Like you we heartily sup- 
port the platform and prin- 
ciples of the National Asso- 
ciation of Insurance Agents 
because we believe this or- 
ganization instrumental in 
fostering your success as 
well as that of the American 


Agency system. 


We believe in and advocate 
organized local agents as 
well as local boards. We 
sincerely believe in the in- 
surance business and at all 
times advocate the highest 
business ethics in order to 
extend the benefits of 


sound insurance. 


The support of the Louis- 
ville Board in fostering the 
work of the N. A. 1. A. can 
always be counted on. 


LOUISVILLE BOARD of 
FIRE UNDERWRITERS 


Louisville, Kentucky 
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Membership Gain 
Characterized as 
an Achievement 








The membership campaign quota of 
12,208 was exceeded by 90 on a paid 
basis in the third year of the National 
association’s five-year development pro- 
gram, E. M. Sparlin, chairman member- 
ship committee, reported Thursday 
morning. He characterizes it as “one 
great, big, gigantic job.” The business 
depression made it especially difficult, 
and consolidations of agencies, deaths, 
retirement of many agents from busi- 
ness and non-payment of dues, were fac- 
tors. He comments on the “sincere and 
absolute loyalty” of many members in 
helping to put it across. 

Mr. Sparlin particularly mentions the 
efforts of the other members of the com- 
mittee, C. W. Varney, Rochester, N. H.; 
Albert R. Menard, Macon, Ga.; Sam 
Ruffin, Raleigh, N. C.; George A. Cald- 
well, Knoxville, Tenn.; J. W. Kirk- 
patrick, Muncie, Ind.; Fred J. Lewis, 
Milwaukee; P. S. W. Ramsden, Oak- 
land, Cal.; M. E. Williams, McAlester, 
Okla., and Frank T. Priest, Wichita, 
Kan., and also President Smith, Chair- 
man Goodwin, Secretary Bennett and 
his staff. 


Particulars of Record 

Are Given by Chairman 

New York State is first numerically, 
with 1,055, and also first to attain 1,000 
or more. Second is Ohio with 902 mem- 
bers, California third with 706, Penn- 
sylvania fourth with 688, Texas fifth 
with 556 and New Jersey sixth with 492. 
Three or four other states are expected 
to reach or exceed the 1,000 mark this 
year. Eighteen states reached their 
quota in the fiscal year. 

Interesting facts revealed by analysis 
of the record are that 15 states lost 
members, but four of these reached their 
quota; ten states increased membership 
but failed to reach quotas; there are now 
members in every state in the Union; 
three states have members now that had 


none last year, Idaho with 10; Montana | 


with 7 and Nevada with 7. 

“We have seen this organization grow 
from 9,391 members on Sept. 1, 1927, 
to 12,298 on Aug. 31, 1930, an increase 
of 2,907 members in three years, or 31 


percent,” Mr. Sparlin says. The per- | 


centage of increase the first year was a 
fraction over 17 percent, the second year 
it was 11 percent and the third year it 
was the same.” 


————, 


California Head 











EUGENE BATTLES, Los Angeles 
President California Association 








State Officers Frown On 
Group Life Arrangement 


The day before the big convention 
opens is given to the meeting of the 
state officers and any other members 
that desire to attend. President Smith 
presided this year. An interesting dis- 
cussion arose over the group life policy 
that the Mississippi association con- 
tracted on behalf of its members. Sec- 
retary Bennett declared that this was 
a form of overhead writing and was 
not consistent with the ethics of the 
business. The practice was generally 
frowned upon and other states will not 
take it up. 

President Polk of the Texas associ- 
ation gave an illustration of what pub- 
licity will accomplish. He said that he 
found that 12 stock companies were 
taking business from mutuals in Texas 
| by way of reinsurance. He made pub- 
lic the names of these companies at a 
regional meeting and he thinks that this 
practice for the most part has been dis- 
continued. 





| R. W. Crowther, assistant secretary 
Springfield F. & M., came on to attend 
| the convention. 





| How Texas Supervises Casualty Lines 





_W. S. Pope, Texas insurance commis- 
sioner, spoke on “Casualty and Surety 
Supervision and Regulation.” He said 
that compensation rate supervision in his 
state is entirely in the hands of the cas- 


ualty division of the Board of Insurance |} 


Commissioners. There is no direct 
working connection between claims and 
rate supervision. 

He stated the department through its 
staff of inspectors visits annually every 
qualified industrial plant in Texas for 
the purpose of checking up on the ac- 
tual machinery guarding and plant 


safety. The department also keeps a_| 


record of the total losses of every em- 
ployer who has qualified for experience 
rating. 
Motor Vehicle Insurance 

on Different Rating Basis 


A large field of casualty insurance 
supervision in Texas is the motor vehicle 
insurance. This embraces all fire and 
casualty coverages. 

Mr. Pope said the law applicable to 
motor vehicle insurance rates differs 
from both the compensation rate law 
and fire insurance rate law in that the 
insurance companies writing in the state 
have been required to file their respec- 
tive classifications of risks and hazards 





and their proposed rates applicable 





| thereto and it becomes the duty of the 
| board to approve or disapprove the rates 
| filed. 
| He also stated that in the practical 
| administration of the motor vehicle rate 
law the board gathers statistics as to 
| losses on all the various lines’ of auto- 
| mobile insurance, revising the rates in 
|accordance with the indications of the 
statistics, and furnishes a copy of its ap- 
proval of the filed rates and classifica- 
tions of hazards to the home offices of 
each of the approximately 325 companies 
writing automobile insurance in Texas. 
The motor vehicle law provides for 
| the modification of rates by an exper!- 
ence rating plan designed to encour- 
age the prevention of accidents and to 
take account of peculiar hazards of in- 
dividual risks. 


Few Requirements With © 
Reference to Surety Business 


The law requires very little of the 
vision with reference to surety business, 
but the supervision of the motor vehicle 
and compensation insurance coverages 
requires the casualty division, in addi- 
tion to seeing that the rates are reason- 
|able to the public, to do the rate serv- 
lice work for the companies writing 
|workmen’s compensation and auton 
‘bile insurance in Texas. 
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AGENTS CONVENTION NU MBE R 








Decided Stand Is Taken 


on Important Questions 
(CONTINUED FROM PAGE 7) 


“It is because of the repeated and con- 
stant demands made upon the agent to 
carry on innumerable avenues of activity 
beyond the placing and servicing of in- 
surance, and beyond the terms of his 
contract, that there has arisen in the in- 
surance business in this country the 
principle long since developed of non- 
overhead writing. 

“A cooperating company recognizes 
this territorial work on the part of its 
agent and avows his protection in the 
writing of lines of insurance over his 
head. For many years this principle 
has been recognized and followed by 
most companies in their individual op- 
eration. 

“There has, however, arisen the prac- 
tice of diverting lines of insurance or- 
iginating outside of the territory or 
office of its agent, into a company of a 
fleet which is not represented in the 
territory. Thus an attempt is made to 
evade this non-overhead writing prin- 
ciple. 

“We declare this to be an unethical 
practice, inimical to the interests of in- 
surance companies and their local repre- 
sentatives. We call upon all cooperat- 
ing companies forthwith to recognize 
the necessity of protecting local agents 
under this non-overhead writing prin- 
ciple either by placing such lines in 
companies repreesnted by agents in the 
territory, or by paying an overwriting 
commission to their local agents. 


Recommends Union 
of Fire Companies 


“The National Association of Insur- 
ance Agents maintains that the future 
wellbeing of the insurance 
depends upon a union of the fire 
ance companies, country-wide, 
parable to the union of agents 
sented in our association. 

“We believe that the 


com- 
repre- 


time has come 





business | 
insur- | 





Discuss Local Board Advertising 








At Thursday morning’s session Follett 
I.. Greeno of Rochester, N. Y., gave 
the experience of his local board on 
group advertising. 
are four points to keep in mind: First, 


jand get their suggestions. 


| 


| ing’s 
He said that there | 


At the beginning of Thursday morn- 
meeting E. M. Sparlin of Ro- 
chester, N. Y., reported for the member- 
ship committee. J. Stewart Pearce of 


there must be a definite and sustained | Tulsa gave the report of the better busi- 


program throughout the year. 
tage should be taken of all breaks. 
News can be created. Finally, there 
should be a tieup with other organiza- 
tions. 

Warren W. Ellis of the National 
Board told what it is doing in promot- 
ing its public relations campaign. He 
said first it was necessary to make com- 
pany executives and field men public 
relations conscious. Next full coopera- 
tion of agents must be secured. Next 
the message must be carried to the pub- 
lic. The National Board has prepared 
a guide for speakers, giving the best 
thought on the subject of stock insur- 
ance in its several aspects brought out 
in the last 15 years. 


Rickerd Says Much Money 
Spent on Advertising Wasted 


C. E. Rickerd, advertising manager 
Standard Accident, said that the adver- 
tising men had found that in many cases 
agents were wasting their money 
through ill planned and untimely adver- 


Advan- | ness methods committee 








Commissioner 
Livingston of Michigan ‘received an en- 
thusiastic introduction as he and Presi- 
dent Smith formerly traveled in the 
Michigan field and are, warm personal 


friends. W. S. Pope, Texas Casualty 
insurance commissioner, also spoke at 
this session. 
Reports Submitted 

from Group Sessions 

It was announced that Percy S. W. 
Ramsden of Oakland, Cal., was ap- 


pointed chairman resolutions committee 
and C. B. H. Loventhal of Nashville 
chairman of the nominating committee 
President Taylor of the Kentucky as- 
sociation reported for group No. 1, 
which met Wednesday afternoon, F. J. 
Lewis of Milwaukee for group No. 2 
and R. P. DeVan of Charleston, W. Va., 
for group No. 3. The group meeting 
plan originated with W. E. Harrington 
of Atlanta. Mr. DeVan stated that No. 
3 discussed mergers of local agencies, 
reciprocal and mutual competition, 








em- 
tising. He urged agents to take advan-| ployment of solicitors and credit sys- 
tage of insurance advertising experts! tems. 

when the over-lapping of authority in |included, reinsurance facilities to be 
company organizations should be dis- | withheld from nonmembers, would furn- 
continued. We believe that the integrity i ish the means of successful contact with 
of the present organizations should be | our own organization, which serves the 
preserved and their autonomy recog- | insurance business in its national aspect. 


nized as to territorial underwriting func- | 


ticns. 
“That for purposes of negotiating with 
the organization of agents, one 


nation- | 


“The incoming administration is urged 


| to use its best efforts towards inducing 


cooperating companies to enter into 


wide organization, with company mem- | about such reforms. 


fleet 
are 


bership identical, no member of a 
to be admitted unless all members 


such a national organization, and bring 
“The association has heretofore taken | 
a definite position in numerous conven- 
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tions in oposition to tle apointment and 
maintenance of underwriters agencies. 
Our attention has been called to the fact 
that certain companies are continuing 
the practice of utilizing these agencies. 
“We recommend that the matter of 
seeking the elimination of these remain- 


ing underwriters agency appointments 
be committed to the national council for 
immediate attention in their res pective 


territories. 

“The National association as an or- 
ganization member of the Chamber of 
Commerce of the United States, has 
been for the past several years cooperat- 
ing in the work of that organization and 
particularly with its insurance depart- 
ment. It is provided that the board of 
directors of the chamber shall have 
thereon two members representing the 
insurance department of the chamber. 

“Heretofore these directorships have 
been filled by company representatives. 
We believe that the organized producers 
of insurance in this country should bé 
represented on this board and suggest 
to the incoming administration that it 
give attention to the nomination for di 
rector of the chamber of a member of 
the National association.” 





Goodwin Is Awarded 
Woodworth Memorial 


Perey H. Goodwin of San Diego, Cal., 
chairman National executive committee, 
was warded the Woodworth memorial 
by the committee this year, it being 
given to the member who has rendered 
the most signal service for the agency 
system during the year. The rules had 
because this memorial is 
not usually given to any officer or mem 
ber of the executive committee. 

Mr. Goodwin's outstanding 
strengthening state associations 
ing others up for the National 
ation, together with his indefatigabl 
labor for the benefit of the 
are thus recognized 





to be waived 


work in 
and lin 


associ 


business, 





National Local Agents 
WELCOME TO TEXAS AND DALLAS 








We wish you a royal visit and extend a 
cordial invitation to visit our Home Office 


DALLAS, TEXAS 


A. F. PILLET, PRESIDENT 


UBLIC INSURANCE COMPANY 





CASH CAPITAL $2,000,000 


ASSETS OVER $6,000,000 








OVER ONE THOUSAND TEXAS LOCAL AGENTS 


A 


“a 


a 


OVER A QUARTER OF A CENTURY OF CONTINUOUS SUCCESS 


LEADS ALL COMPANIES IN TEXAS PREMIUM INCOME | 
| THE LARGEST FIRE INSURANCE COMPANY DOMICILED IN THE SOUTH 


Texas’ Oldest, Largest, Strongest and Most Popular Stock Fire Insurance Company 
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Northern 
Insurance 


Company 
of 


New York 


83 Maiden Lane 


Capital $2,000,000 


Fire Insurance Automobile Insurance 























60 Park Place 


Capital $1,000,000.00 














UNDERWRITER 


Fisk Definitely Optimistic 
in Public Relations Work 
(CONTINUED FROM PAGE 14) 


tional activity has assumed national 
character. 


Help Colleges Start 
Courses on Insurance 


“A great many of our key men have 
been actively assisting the heads of de- 
partments of business administration and 
economics in setting up insurance 
courses. We have more of our member- 
ship than ever before who are actually 
addressing these college classes on in- 
surance this year and in some instances 
they are practically members of the fac- 
ulty. There are a number of our key 
men who gave lectures twice a week for 
an entire semester without any remu- 
neration except that they were helping 
a good cause. In conjunction with the 
loateere Institute of America we have 
assisted the professors in selecting text 
books and in making up class outlines. 

“One of the most notable addresses 
by Percy Goodwin, chairman of the 
executive committee, was the talk made 
to the students taking an insurance 
course in the University of Florida this 
last spring. The committee on public 
relations and education has been largely 
instrumental through key men and 
through correspondence with colleges 
and universities in putting insurance 
courses into 188 colleges and universi- 
ties. When our committee reported to 
you last year at Detroit we were work- 
ing with 90 schools at that time, and it 
will be noted that we have more than 
doubled the list during the past year. 


Says 242 Institutions Are 
Now Behind Idea 


“All of these 188 schools are offering 
at least two or more insurance courses 
and in addition to these there are 54 
others which are offering insurance 
courses as part of their curricula but 
the students do not specialize on insur- 
ance as the other colleges do. This 
makes a total of 242 colleges that are 
offering insurance courses and whom we 
are helping. In addition to this there 
are a good many Y. M. C. A. schools 
offering insurance courses as well as a 
goodly number of technical high schools 
which we have assisted in the same way 
as we have the colleges and universities. 
No other project that our committee has 
undertaken has gone ahead as fast as 
this one. The help we have been able 
to give to the schools has been greeted 
with real enthusiasm. 

“We believe that this educational work 
in the schools is going to do much for 
the insurance business of the future, and 
we want all of our members to do every- 
thing they can in helping in this good 
work. We want you to be ready and 
willing to do your part when you are 
called on, and we will assist you in the 
preparation of any material that may 
be needed. 


Hopes Public Relations Manual 
Can Be Prepared 


“For the past year we have been 
promising our key men a public rela- 
tions manual which can be used as a 
guide in approaching the subject of in- 
surance from many angles but always 
with the position of the local agent and 
the American agency system ascendant 
in the background. For several reasons 
the preparation of this book has been 
delayed during the past year, but we 
hope that it can be definitely undertaken 
as part of the National association pro- 
gram for 1930-1931. 

“Three years ago our public relations 
and educational committee adopted the 
unselfish slovan “The Policyholders Wel- 
fare and Public Service,’ and during the 
past year we have continued to live up 
to this ideal with the result that we 
have received the most enthusiastic co- 
operation of every organization with 
whom we have made contacts. There 
has been a change in position on the 
part of the press in their attitude to- 
wards the subject of insurance. It is 
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Gets Mileage Cup 


THEODORE L. ROGERS 
President, New York Association 


true that some of the newspapers and 
periodicals have printed attacks upon 
insurance, but they have printed these 
articles more as news items than as a 
part of a deliberate plan of war upon 
the present system of insurance. In 
fact, following the printing of these ar- 
ticles they have gone out of their way 
in order to give us an opportunity to re- 
ply from our viewpoint. 


Sees Changing Attitude on 
Part of the Public 


“Although there are still many demi- 
gods in the legislatures who think it a 
good political policy to attack insurance, 
there is, nevertheless, a changing atti- 
tude upon the part of the public at 
large. We believe this is directly trace- 
able to the public relations activities of 
the National Association of Insurance 
Agents. We think we see distinct signs 
of real results which are of great use 
and service to all member of the asso- 
ciation. 

‘The way in which our key men and 
other leaders have taken hold of our 
ideas and have done their part in plac- 
ing insurance in its proper light before 
the public is most gratifying. We want 
all of our members to continue their 
activities along these lines and to take 
up new ones—whether they have been 
assigned to a specific job or not. The 
National association is prepared and 
ready to give every hely possible to any 
member who has an opportunity to talk 
before any organization or to do any- 
thing to promote a better public under- 
standing of our business. We ask that 
you give us the same fine cooperation 
during the coming year that you have 
in the past.’ 

The other members of this committee 
besides Messrs. Fisk and Ramsden are 
W. E. Harrington, Atlanta; C. R. Mor- 
gan, Charleston, W. Va., and Fred R. 
Smith, Haverhill, Mass. 


J. H. Hines of Hines Brothers of 
Atlanta, southern managers of Crum & 
Forster, was one of the conspicuous 
figures in the lobby. 

* * * 

Assistant Secretary Esmond Ewing 
and Assistant Superintendent of Agents 
W. C. Kirkland of the Travelers Fire 
were prominent — in the hotel lobby. 

* * 

Ex-President Sumses L. Case presented 
the memorial on the death of A. G. 
Simrall of Covington, Ky., the first presi- 
dent of the National association, who 
was elected Sept. 30, 1896. 

* * + 

Trezevant & Cochran, Dallas general 
agents, gave a luncheon Wednesday to 
the Texas general agents who attended 
the convention. President Herbert Cobb 
Stebbins of the American Association of 
Insurance General Agents was the guest 
of honor. 
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Brodie Explains 
Financial Plan 


Finds Many Automobile Owners 
Unable to Pay Premium in 
Lump Sum 


GOODWIN IS A SPEAKER 


Executive Chairman Tells in Thursday 
Session of Export Indemnity 
Investigation 


P. S. W. Ramsden of Oakland read 
the report of the committee on public 
relations and education at 


afternoon’s meeting. 


Thursday 
Leo Weadock in 
discussing declining rate levels said that 


in his opinion companies must issue 
more comprehensive policies with a 
broader coverage. 


One policy should cover a number of 
Mr. Weadock 
are many bureaus, organizations, 
committees and conferences. Company 
men, he said, are giving so much time 
to these that they do not have oppor- 
tunity to give thought to the best means 
of meeting public demands. 


Brodie Explains His 
Premium Finance Plan 


F. W. Brodie of Waterbury, Conn., 
president Connecticut association, ex- 
plained the system his agency follows 
in financing premiums. His agency is 
interested in a separate finance company 
which is used to handle other accounts 
than insurance. First only automobile 
premiums were financed. It is now used 


hazards. declared there 


too 








AGENTS 


for all lines except surety compensation | 


and life. 

As a means of attracting attention 
publicity methods were employed point- 
ing out the finance method. Many auto- 
mobile owners do not carry insurance 
because they have not the money to pas 
the entire premium at once. 

Last year his agency financed $7,000 
in premiums. Up to Oct. 1 of this year 
it has handled 288 accounts for $18,G00. 
He said less than 2 percent of the 
accounts have been canceled for 
payment of the monthly; 
He reported that 60 percent 0 
accounts represented new 


all the 
business 


Battles Discusses Branch 
and Group Banking 


In discussing branch and group bank 
ing trends, Eugene Battles of Los 
geles, Cal., ‘old of the 
fronting the agents in connection with 
the entrance of banks into insurance 
He advised the agents to v care 
fully for developments along this line 

Percy H. Goodwin, San Diego, spoke 
briefly on “Fictitious Automobile Fleets 
and Groups.” He told the agents of 
several of the schemes that are being 
used by certain companies whereby em- 
ployes who own automobiles are given 
the benefit of a fleet rate or are iasvred 
under what is known as the employes’ 
group insurance plan. 

He believes this is a very serious 
menace to the automobile insurance pro 
ducers. He stated some nonconferencs 
companies are allowing preferential rates 


\n 


situatiod con- 


atch 


to employes and even relatives of em 
ployes. 
Cannot Understand How 

Companies Can Operate 

He asked in view of the fact that 


the conference companies generally have 
a loss experience of 102 percent on L. 
and P. D. lines, how can these com- 
panies writing at the reduced rate ex- 
pect to stay in business. He told of the 


efforts made to locate those active in a | 


ion- | 
installment. | 


s 


CONVENTION NUMBER 


nity of New York, which was recently | 
entered in California No information | 
has been available on the executives in | 
charge. 

He said recently a search was made 
in New York for the office of this com 
pany. Finally in a certain office build 
ing on a directory the Export Indemnity 
was listed as occupying Room 1909 
Those making investigation repaired to 
this room and were unable to find the 
name of the indemnity company on the 
door, however, they did find the name 
of a big brokerage firm. 

Mr. Goodwin had actual photographs 
of the office building directory and the 

Room 1909 showing the 
firm of brokers. 


door to 
of this 


nani 





Get-Together Dinner Is 
Notably Successful Affair 





Che 


uccess 


get-together dinner proved a big 
Ernest Palmer, manager of the 
Chicago Board, who is one of the cele 
brated toastmasters of the business, was 
n rare form and kept the crowd in roars 
of laughter. President Clyde B. Smith 
introduced him. Moody of 
Texas brought greetings from the state, 
Insurance Commissioner Tarver from 


Governor 


the Texas insurance department, E. M. 
Polk of Corsicana, president of the state 
association, from the agents of Texas, 
and President R. W Thompson ot the 


from co- 
addition Clar 


Dallas Insurance Exchange 
workers in that city In 


ence Axman, editor of the “Eastern 
Underwriter,’ Chairman Percy H. 
Goodwin of the National executive 
committee, Fred M. Burton of Galves- 


ton and Secretary W. H. Bennett were 
called on for brief remarks. 
Besides those mentioned the 


ing were at the speakers’ table 


follow 
James 


L. Case, Norwich, Conn.; George W 
| Carter, Detroit; W. E. Harrington, At 
|lanta, Ga.; Mabry Seay, Dallas; C. L 
Gandy, Birmingham; Harry Manchester, 


company known as the Export Indem-'! Cleveland; R. P. DeVan, Charleston, W 


| 
| 
| 


| 
| 
| 


| 














Collection Expert 








FRANK W. 
President Connecticut 


BRODIE, Waterbury, 


Association 


Va.; FE 1. Cole, Fall River, Mass.; 
Charles F. Wilson, Denevr, and J. W. 
Rose, Suffalo. 

Mr. Palmer called attention to the 
excellency of the “American Agency 
fJulletin’” and introduced the editor, 
Jennie Sue Daniel. Big ten-gallon cow 
boy hats were presented to Messrs. 
Smith and Goodwin 











GREETINGS 


E extend our sincere greetings to the National Association of In- 
surance Agents for its incomparable work in extending the benefits 
of sound insurance among agents and in promoting a high standard of 


insurance business ethics. 


We always desire to cooperate and aid agents because we recognize that 
the success of our company depends on the success of our agents. 


THE NATIONAL SURETY is in a better position than ever before to give 
We have the largest capitalization any surety 
company has ever had, a systematized plan of sales help, local claim 
offices everywhere and nation-wide prestige. 


agents complete service. 


agents is striking proof that our service satisfes. 


Largest Surety Company in the World 


115 Broadway 


New York City 


The success of our 


NATIONAL SURETY COMPANY 
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Strong Team at 
Helm for Year 


(CONTINUED FROM PAGE 7) 


ince, being a director in a number of 
important corporations. He, by the way, 
is a director of the Great American In- 
demnity and his counsel as an agent is 
frequently sought by officials. 

The National association machinery is 
now well geared and oiled. Men of ex- 
perience and training are allied with it, 
its work is increasing and its lines are 
being extended. President Clyde B. 
Smith has proved a most able executive. 
He has developed with increased respon- 
sibility. In his public utterances he has 
injected new ideas and has caused peo- 
ple to think. He has been fearless and 
vet tactful. On every hand he is being 
commended for the work he has accom- 
plished in his official capacity. 
High-lights in Career of 

New National President 


President Goodwin was born in 1882 
in Colorado but moved to California as 
a very young boy and has remained 
there ever since. He has built up one 
of the largest insurance agencies in the 
west. He started in the insurance busi- 
ness in 1904 with the firm of Gordon & 
Goodwin, the latter his father. The 
agency has been in existence for more 
than half a century, having been founded 
in 1869. 

Upon the death of his father in 1922, 


Mr. Goodwin became sole owner. He 
became affiliated with the California 
association in 1918 and has served on 


its executive 
since that time. 
president. 


committee continuously 
He is now its first vice- 


Year’s Travels Range 
from Coast to Coast 


He served for six terms as a member 
of the National executive committee 
and was elected chairman last year. 
Since his election he has devoted prac- 
tically his entire time to the work of 
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P. 8S. W. RAMSDEN 
Oakland, Cal. 








the National association. During the 
year he has traveled 46,644 miles. His 
journeys have reached from coast to 


coast—from Washington state to Flor- 
ida. 

Through his efforts the Insurance 
Agents League of Washington has 
voted to become affiliated with the Na- 
tional association, and the executive 
committee of the Oregon Insurance 
Agents Union has passed a unanimous 
resolution under which that body will 
become affiliated. He was also instru- 
mental in organizing a state association 
in Arizona, affiliated with the National 
body. 

Mr. Goodwin has served as a member 
of the board of directors of the Califor- 








Club Takes Active 
Part in Festivities 








The Dallas Insurance Women’s Club 
was very active and performed most ef- 
ficient service in assisting in entertain- 
ing, registering and looking after all 


social events. Miss Hattie Weaver is 
president of the club and served as 
chairman of the executive committee. 


She is connected with the Southwestern 
Adjustment Company. 

All members of the club are employed 
in insurance or allied offices. Other 
members of the executive committee are 


Clara Kirkland, American of Newark; 
Ruth Gardner, Harry I. Maxson 
Agency; Lucy Mae Bowen, Aetna Fire; 
Ina Meador, Pacific Finance Corpora- 
tion. 

Miss Bowen was chairman of the en- 
tertainment committee. Miss Helen 


Goldberg of the Floyd West Agency 
served as entertainment chairman. Miss 
Kate McKay, Home of New York, 
headed the hotel committee. Miss Gard- 
ner had charge of registration. All 
members participated in the grand ball 
Thursday evening. 





—————— 


| Eastern Leader | 











JAMES L, 
Former President National Association 


CASE, Norwich, Conn, 








nia Chamber of Commerce and a direc- 


tor of the Panama-Pacific Exposition. | 


He is a director of the First National 
Trust & Savings Bank of San Diego; 
Bank of Southern California, La Mesa; 
San Diego First National Bank; Pacific 
American Fire, Los Angeles; Great 
American Indemnity; San Diego Ice & 
Cold Storage Company; California Ice 
& Cold Storage Company and other 
companies. 


New Executive Committee 
Head Former Field Man 


W. B. Calhoun of Milwaukee, who 
heads the executive committee, started 





his career in the Milwaukee agency of 
Loyal Durand. Later he became Wis- 
consin special agent of the Home of 
New York and then state agent for the 
Fire Association. He left the field in 
1012 to join his brother in the local busi- 
ness in Milwaukee but in 1914 became 
Wisconsin state agent of the North 
America. He again left the field and 
joined the Calhoun Insurance Agency in 
1920. He has been chairman of the 
finance committee of the National as- 
sociation for two years. He has been 
the perennial song leader and is one of 
the most popular men in the organiza- 
tion. 














KNOWN FOR THEIR PROMPTNESS AND EFFICIENCY 
YOU SHOULD REPRESENT AN ILLINOIS COMPANY 


CHICAGO 


Fire and Marine Insurance Company 


of CHICAGO, ILLINOIS 


EST. 1922 


PRESIDENTIAL 


Fire and Marine Insurance Company | 


of CHICAGO, ILLINOIS 


EST. 1923 


HOME OFFICE - - 
CHICAGO, 


HAROLD M. O’BRIEN, President 
FREDERICK O’BRIEN, Vice-President 


- 223 W. Jackson Blvd. 


ILLINOIS 


ROBERT M. NEVINS, Secretary 
GEO. E. HAAS, Secretary 


THOMAS O. McCLURE, Treasurer 
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Changes Made 
in Constitution 


(CONTINUED FROM PAGE 7) 


on motion of George J. Lieber of De- 
troit they were adopted unanimously. 

P. S. W. Ramsden of Oakland, Cal., 
reported for the committee on resolu- 
tions. Herbert Cobb Stebbins, presi- 
dent American Association of Insurance 
General Agents, brought greetings from 
his organization. C. B. H. Loventhal 
of Nashville gave the report of the nom- 
jnations committee. 


Convention Goes Into 
Its Final Stages 


C. W. Varney of Rochester, N. H., 
and H. J. Thielen of Sacramento, Cal., 
escorted P. H. Goodwin, the new presi- 
dent to the platform. C. L. Gandy of 
Birmingham and F. J. Lewis of Mil- 
waukee escorted W. B. Calhoun, the 
new chairman of the executive commit- 
tee, to the front. 

Mr. Gandy paid tribute to President 
Clyde Smith. Mrs. Gandy and Mrs. 
J. W. Rose escorted Mrs. Smith to the 
platform. Mr. and Mrs. Smith were 
presented with a silver set. Mr. Smith 
made a feeling response. 

George Carter of Detroit expressed 
the high esteem of the members for 
Mr. Goodwin and awarded him the 
Woodworth Memorial for his contribu- 
tion to the agency system during the 
year. 


Giberson Awards Cup 
to Louisiana Society 


J. A. Giberson of Alton, Ill, awarded 
the President’s membership cup to 
Louisiana, President Matt Smith of the 
state body receiving it. He also 
handed the attendance cup to President 
Smith for his association. 

Secretary John D. Saint of the Lou- 





Backs Changes 














isiana Insurance Society made the ac- | 
ceptance speech. Louisiana has 400 | 
members. George J. Lieber of Detroit | 














GEORGE J. LIEBER, Detroit 
President, Michigan Association 


awarded the Detroit mileage cup to New 
York with 46,906 miles and 15 men. 
California was second with 12 members 
and 40,494. President Rogers of the 
New York body accepted it. 


Giberson Would Do Away 
With All Policy-writers 


Mr. Giberson advocated the 
ment of all policy-writing agents of ev 


ery description. He feels the survey 
agents are needless with good roads. 
Some qualified agent in a nearby town 


should take his place. 
J. W. Stickney of 
sented the report of 


Indianapolis pr 








HOME OFFICE 


One Liberty Street 
New York City 


WESTERN 
DEPARTMENT 


310 So. Michigan Avenue 
Chicago, Ill. 





PACIFIC DEPARTMENT 


233 Sansome Street 
San Francisco, Cal. 








- 








abolish- | 
| 


| 


some 


dent prevention committee. Fred M. 
3urton of Galveston gave the report of 
the legislative committee. E. J. Cole 
of Fall River, Mass., read the report 
of the casualty and surety committee. 

R. P. DeVan reported that in execu- 
tive session the agents unanimously re- 
solved that when any change in rules 
and rates is made by a company or- 
ganization the agents should be fully 
advised beforehand so that they can be 
informed. 


Several Notable Addresses 
Given at Opening Session 


The first session Wednesday brought 
out some excellent addresses. First 
came the annual address of President 
Clyde B. Smith, who gave a report of 
the administration. Then followed Sec- 
retary Bennett's remarkable presenta- 
tion of issues and trends in the busi- 
ness. Fire Commissioner DeWeese of 
Texas proved a very pleasing and witty 
speaker, who departed from his manu- 
script to make some observations in a 
lighter vein. 


Best Journeys to 
Dallas by Airplane 


Many attending the meeting had 
never seen Alfred M. Best of New York, 
the publisher of Best’s Insurance Re- 
ports, and an acknowledged 
on insurance. Mr. Best went by train 


to Columbus O., and then flew to Dallas. | 


It made him aviation insurance-minded. 
His analysis of insurance probabilities 
and his predictions as to future paths 
the business may follow were intensely 
interesting. 

John D. Saint of Baton 
tary of the Louisiana Insurance 
mission and manager of the 
Insurance Society, told of the work that 
had been done in that state in doubling 
its membership this and gave 
thoughts on running a state asso 


Rouge, secre- 
Com- 


year 


the fire and acci- | ciation. 


Great American 
Insurance Company 


New Vork 


INCORPORATED - 1872 








PEL hc bteevadepbpabvnncsgeesss $16,300,000 
EE ues el ivbs sweeb enna ve eteenowas 21,164,077 
ED Lid usWkbakecedaynaceen sae 24,970,839 

TOTAL ASSETS $62,434,916 
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Reports Progress | 








authority | 


Louisiana | 





EARL EE. FISK, Green Bay, Wis. 


Chairman Public Relations Committee 


CONVENTION BRIEFS 





President Clyde BKB. Smith poke over 
the radio from Station WFAA Sunday 
evening 

ra 

H. FF. Waterman, ecretary f the 
Agricultural in charge of it Western 
busine , attended the meeting 

Robert Sweeney of Fort Worth acted 

ong leader thi year 

The invocation at the first se« ion wa 

vel by Dr. Graham Frank of the 
( tian Church of Dalla 

I irance Commi ner Jess G. Read 

f oO} ittended t conventior 
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TWIN CITY 


Fire Insurance Company 


° " [E. Twin City is a small com- 
pany with a large circle of 
friends. Distinctly ‘‘modern”’ in 
service and in management, the 
Twin City has the accumulated 
’ strength of many generations of 
trained insurance experience 
behind it. 


° 
If you would like to know 

° more about the Twin City 
lire Insurance Company, 
write to 

° 


JOHN H. GRIFFIN, Manager 
MINNEAPOLIS, MINNESOTA 
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The Use & Occupancy Service Bureau 





Providing a Special Service 
For A 
Special Class 
0 
PROPER ADJUSTMENT OF USE AND OCCUPANCY 
CLAIMS 
0 
PREDETERMINATION OF USE AND OCCUPANCY 
VALUES 
0 
CONSULTING SERVICE ON ALL MATTERS PERTAIN 
ING TO THE CLASS OF INSURANCE TERMED 
USE AND OCCUPANCY 
0 
AVAILABLE NATION WIDE 
0 
ON AND AFTER OCTOBER 30, 1930 
THROUGH THE FOLLOWING OFFICES 
0 
Tulsa, Oklahoma 
New York City 
Washington, D. C. 
Pittsburgh, Pa. 
Chicago, Ill. 
Kansas City, Mo. 
Shreveport, La. 
Houston, Texas 
Los Angeles, Cal. 
San lI’rancisco, Cal. 


140 Phileade Bldg. 

918 Chrysler Bldg. 

1416 Press Club Bldg. 
801 Grant Bldg. 

1135 Bankers Bldg. 

600 Orear-Leslie Bldg. 
1617 Slattery Bldg. 

1403 Esperson Bldg. 
Citizens Nat’l Bank Bldg. 
215 Market Street 


Phone—Wire or mail your U. & O. Claims to the Nearest Office 
or direct to 


R. C. McCay, Jr., Gen’] Manager 


440 Philcade Building Tulsa, Okla 























Louisiana Takes 
Attendance Cup; 
New York, Mileage 














The attendance cup for the state hav- 
ing th@ largest number present was 
awarded to Louisiana, with 30 present. 
Oklahoma was second with 25. The 
Detroit association cup for the state as- 
sociation showing the greatest combined 
mileage of members attending the con- 
vention went to New York with 46,906 
miles. California was next with 40,494. 





Agents’ Group Sessions 
Are Highly Interesting 


(CONTINUED FROM PAGB 9) 


men and get them interested in the 
agencies. It was said that it is not only 
good for the younger men, but also good 
for the agents themselves. 

Mutual competition was one of the 
important subjects discussed. It was 
pointed out that to meet successfully 
such competition an agent must go to 
great lengths in preparing the ground- 
work. He must study the prospect's 
problem, It was said that in many cases 
agents do not prepare themselves to 
make an intelligent solicitation against 
this kind of competition. 

\nother subject embraced solicitors 
operating in an agency. The question 
was asked, can a solicitor be made to 
produce a profit to an agency? There 
was a slight difference of opinion on this 
matter. J. S. Pearce, Tulsa, Okla., said 
that in his opinion it is possible to make 
a small margin of profit on a solicitor 
who is on a salary basis rather than on 
commission. 


Pearce Office Eliminates 
Non-salaried Solicitors 


He said his office has eliminated the 
non-salaried solicitors. He believes well 
trained men of right age can be made 
profitable. The young man who has 
not settled down is usually quite un- 
profitable as a solicitor, he declared. He 
thinks it very important to get a man 
who has earned his way to a certain 
extent, perhaps of necessity, a man of 
reasonable intelligence. This man can 
be made profitable. 

H. R. Johnston, Wichita, Kan., said 
his solicitors are on a salaried basis. He 
pointed out that the business produced 
by these solicitors belongs to the agency. 
he experience in their office has been 
that the business of the commission so- 
licitor has been unsatisfactory. 

Bryson Jones, Kansas City, Mo., said 
the salaried solicitor in his office has 
not been successful and that the com- 
mission man has been. Mr. Jones said 
if the man on commission produces a 
sufficient volume it will pay the agency. 
He also stated that the renewals of the 
solicitor on commission belong to the 
solicitor as long as he remains with the 
agent, but when he leaves, the Jones 
agency competes with him for this busi- 
ness. 


Discuss Installment Plan 
of Paying Premiums 


Installment payment of premiums was 
a subject which was discussed very 


freely. This is a matter which is being 
considered by agents throughout the 
country. As is well known, the state 


association in New York has a system 
for financing premium payments for its 
members. 

Those who spoke on this subject felt 
that a plan of their own was most satis- 
factory. H.R. Johnston, Wichita, Kan., 
explained the plan which is being used 
in his office. The assured pays 20 per- 
cent down and the balance of the prem- 
ium is divided in monthly payments 
over a ten months period. The assured 
is also charged 6 percent on the unpaid 
balance and a small service charge is 
added. 








Foreign insurance 
is gaining .....and 
the trend is toward 


American policies. 








Acccorpine to a re- 
port recently issued by the 
United States Department of 
Commerce, exports for the 
year 1929 exceeded five billion 
dollars in value. 


The widespread development oi 
the world-wide facilities of the 
\. I. U. is largely responsible for 
the great increase in foreign poli- 
cies underwritten by American in 
surance companies and handled by 
local brokers and agents. 


The convenience of handling 
foreign insurance through our 
local headquarters are obvious 
Placement of insurance is quicker 
for both agent and client, and loss 
settlement negotiations are han 
dled through home offices wit! 
comparatively little loss of time, 
and in a manner to relieve the as 
sured of financial worry and strain. 


Will vou offer the convenienc: 
of an American foreign policy to 
your clients? Consult us at any 
time for information of any kind 
regarding intricate foreign insur 
ance conditions 
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80 WILLIAM ST. NEW YORK 
JOHN 5477 
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Agency Advice 


(CONTINUED FROM PAGE 9) 


Give P 


the business may be credited to the 
solicitor on a compromised scale of com- 
issions or the entire first year’s com- 
mission may be allowed the solicitor, the 
business to go solely to the credit of 


the agency. ; i 
“Agency System— This subject is 
clesely allied with the better business 


committee, in which analysis of operat- 
ing cost and office routine has resulted 
in concrete recommendations embody- 
ing book and record keeping, accounts 
current, collections, line and expiration 
files; and the quadruplicate system in- 
cluding bills, expirations, line and col- 
lection files conducted as.one operation 
in conjunction with policywriting and 
account current recording. 


Enumerates Items Which 
Should Be Included 


“This includes system in respect to 
telephone and customer calls at the 
offce and from salesmen and commer- 
cial representatives; uniform courtesy to 
all callers under whatever head is essen- 
tia! to the welfare of the agency; pur- 
chasing system, office and company sup- 
plies, bills payable, taxes and transporta- 
ticn expense. 

“Renewals — Recognizing that profit 
must be found in renewals rather than 
new business, careful attention to a sys- 
tem promising a minimum of lapses is 
necessary. Contact with customers 
must be maintained, and on term dwell- 
ings, furniture and small mercantile 
buildings an annual calendar and/or 
novelty, together with a mimeographed 
or printed letter covering some subject 
such as fire or accident prevention, will 


constitute three contacts spread over 
each year. 
“None of these contacts is a sales 


argument, and a call 90 days before ex- 
piration (sometimes telephone) will, to- 
gether with delivery of renewal if ad- 





visable, maintain the interest of the cus- 
tcmer in your agency and pay for itself 
in additional business or selling other 
lines. 

“On mercantile business—the above 
centacts with the exception of delivery 
of policy or call 10 days before expira- 
tion to check values, coinsurance, change 
of hazard, etc., together 
club or lunch contact. 

“Manufacturing or important 


risks— | 


with possible | 


these contacts should be supplemented | 
by at least semiannual inspection and | 


survey of risk and insurance contracts. 

“Losses—Interest of the agency, of 
customer, and of companies will be 
served by prompt adjustment of small 


.losses through the agency, and this ap- 


plies particularly to burglary, jewelry, 
tourist floater, automobile and other side 
lines. 

“Much red tape can be cut and detail 
of claim blanks or written notices and 
execution of proof of loss saved the as- 
sured, at the same time safeguarding all 
the interests of the companies; and pay- 
ment systematically coupled with sale of 
additional insurance and other lines to 
assured and his friends and relatives. 

“A periodic and systematic check on 
progress of losses in process of adjust- 
ment through bureaus will often fore- 
stall difficulty. 


All Qualified Agents 
Follow Definite Plan 


“Survey Plan—A number of system- 
atized plans have been in use—some for 
a great many years, and all qualified 
agents consciously or unconsciously fol- 
low some plan. 

“Differences of opinion, however, as 
to proper lines and limits to urge and 
advise are confusing to the insured and 
annoying to competing agents, and the 
establishment of principles and formulas 
tends to eliminate erratic and illogical 
differences. 

“Agency Management Systematic 
allocation of office duties by head or 
heads of agency with the object of dele- 
gating all possible duties and contacts to 








AGENTS CONVENTION NUMBER 


subordinates, leaves heads of agency free 
for new business production and at the 


same time encourages maximum de- 
velopment of subordinates into outside 
producers. Concurrently every cus- 
tomer should be made to feel that the 


head of the agency is easily available to 
him at all times; and that one individual 
o7 the office is particularly familiar with 
and interested in all branches of 
ance on the client’s risk. 


Leaves Agency Head 
Free to Get Business 


“This arrangement trains individuals 
of the office force to acquire such famili 
arity and competency in the business 
as will enable them to take over contact 


with your personal customers, leaving 


you free for development of additional | 


business and to build a larger and more 
productive agency force. The necessity 
of switching a customer either on per 
sonal call or telephone conversation to 
a number of different departments in 
the office, should be minimized. 

“Where the volume of business or 
profit thereon does not warrant employ 
ment of efficient personnel to render un- 
exceptional service, consolidation with 
another or other agencies should permit 
an economic and efficient rearrangement 


insur- | 


with engineering and other specialized 
service, | 
“Insurance Press— Time devoted to 


system in digesting the valuable infor 
mation carried in the insurance journals 


and passing it to the proper heads of | 


departments, is of great value in main 
taining a modern, efficient force. 

dvertising Company literature, 
agency publications and letters, and 
window displays are uniformly utlized 
with special newspaper ads in conjunc- 
tion with headlined catestrophes 
synchronized mail campaigns. 
depends on the prime factor of personal 
f low-up calls.” 


Success 


Ben S. Simpson of Atlanta, southern 
manager North America, found many 
friends in the lobby 


E- 


¢ 


and | 
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Escorts President 





Cc. W. 
Rochester, N. H,. 


VARNEY 


DALLAS JOTTINGS 


President E. M. Polk of 
Association of Insurance 
the 


the Texas 
Agents is head 


Corsicana chamber of commerce 
| and treasurer of the city’s public library 
He is president of the Texas Society of 
the Sons of the Revolution He and In- 
surance Commissioner Tarver come from 

} ame place 
B. A. Lehnberg of Chris Schroeder & 
Son igency at Milwaukee, who was at 


the meeting, started in insurance as spe- 
cial agent of the Security of Davenport 
He put J. A. Giherson of Alton, IIL, in 


the busines by appointing him local 














8 SOUTH WILLIAM STREET 
NEW YORK 


REPRESENTING 


| United States Merchants & Shippers Insurance Co. 
Indemnity Mutual Marine Assurance Company, Ltd. 
Royal Exchange Assurance 

Tokio Marine and Fire Insurance Company, Ltd. 
United States Fire Insurance Company 

Western Assurance Company 


Fire Association of Philadelphia 
Milwaukee Mechanics’ Insurance Company 
North River Insurance Company 
Agricultural Insurance Company 
Westchester Fire Insurance Company 
Seaboard Fire and Marine Insurance Co. 


BRANCH OFFICES AND GENERAL AGENTS 


Atlanta, Georgia, 
Appleton & Cox, Inc., 
10 Pryor Street. 


Chicago, Illinois, 
Appleton & Cox, Inc., 
Insurance Exchange Building. 


Boston, Massachusetts, 


Appleton & Cox, Inc. 
141 Milk Street. 


Dallas, Texas, 


APPLETON & COX, Inc., ATTORNEY 


MARINE AND INLAND INSURANCE 


AGGREGATE ADMITTED ASSETS OVER $172,000,000 


Frank Rimmer, General Agent, 


Kirby Building. 


New Orleans, Louisiana, 


Geo. S. Kausler, Ltd., General Agents, 


Hibernia Bank Bldg. 
San Francisco, California, 


Pacific Marine Insurance Agency, Inc. 


114 Sansome Street. 


| LOSSES SETTLED PROMPTLY IN ALL PRINCIPAL CITIES OF THE WORLD 


Tel. 
Whitehall 3480 
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NORTHWESTERN 


Fire & Marine Insurance Company 


HERE are 


sons why the Northwestern is 


a number of rea- 


a popular company with its agents, 
but perhaps the strongest reason 
of all is that Northwestern service 
helps an agent to be popular in 
his own community. 





If you would like to 
represent the North- 
western, there may 
be an opportunity. 


Write to 





JOHN H. GRIFFIN, President 
MINNEAPOLIS, MINNESOTA 











NOW PAST THE 


Half Century 


MARK 


Onward and upward has been the course of the Millers 
National Insurance Company ever since its organization 
over fifty years ago. 


It has been well said that men make companies. The 
Millers National Insurance Company is particularly for- 
tunate in having exceptionally strong and capable men at 
the helm. These men are seasoned insurance executives 


who are thoroughly conversant with the problems of the 
business. 


It is largely through their efforts that the company has 
attained its present position of high standing among insur- 
ance companies, has grown steadily and surely and is today 
a proven institution of enviable financial strength. 


MILLERS NATIONAL 
INSURANCE COMPANY 


A. REYNOLDS, President F.S. DANFORTH, Secretary 
S. DANFORTH, Supt. of Agents 


CHICAGO 











Alfred Best Views 
Future of Business 


(CONTINUED FROM PAGE 28) 


ance. The extension of legislation such 
as that recently enacted in New York 
state is thoroughly sound, from the point 
of view of the protection of the public, 
and, at the same time, fair to the insur- 
ance carriers. I have heard talk of the 
establishment of compulsory state funds 
for automobile liability insurance, simi- 
lar to the workmen’s compensation 
funds which have been in existence for 
some years, but there is in fact no sim- 
ilarity between the two lines considered 
from the economic standpoint, and 1 
can hardly believe that so unsound a 
theory can gain any headway. 


Commercial Aviation Will 
Produce Large Volume 


“The development of commercial avia- 
tion will also produce a large volume of 
casualty premiums, and doubtless in the 
future, as in the past, the need for lines 
now unthought of will be met by the 
insurance companies. 

“The casualty and surety lines as a 
whole produced less than $500,000,000 of 
premium income for the stock companies 
in 1923, as against a probable income 
of about $900,000,000 for 1930. I repeat 
that there is room for almost unlimited 
growth in this branch of insurance ac- 
tivities. 

“As to the general methods by which 
the business is conducted, I see little 
reason to assume radical changes. There 
are three factors in every insurance 
transaction: the premium-payer, the 
agent and the company. It always has 
been and always will be a business of 
infinite detail. It always has been and 
always will be the case that the average 
man is too busy with his own affairs to 
take 20 or 30 years off to devote to a 
study of the kinds and amounts of in- 
surance which he requires. Therefore, 
a middle-man always has been, and I 
believe always will be, necessary to the 
conduct of the business, acting as a 


buffer between the policyholder, who 
wants the most for the smallest pre- 
mium, and the company, which neces- 
sarily takes pretty much the opposite 
view. 


Agents’ Compensation 
Same as Five Years Ago 


“T recently made a study of the oper- 
ating expenses of fire insurance com- 
panies in 1929 and five and 15 years 
prior thereto. I found that agents’ com- 
pensation was exactly the same in 1929 
as five years before; based on premiums, 
less than 4 percent higher than 15 years 
ago. I doubt very much whether this 
increase in agents’ compensation equals 
their increased operating expenses. In 
other words, the agents as a group are 
probably not receiving as a net return 
over expenses as large a percentage of 
the premiums handled as they got 15 
years ago. It is true that in that time 
the premium volume has greatly in- 
creased. That fact should be borne in 
mind by everyone approaching a study 
of insurance expense accounts. From 
my observation of the business I should 
say that, first, the agent is indispensable; 
second, he is not overpaid, but, on the 
contrary, has a serious business prob- 
lem to solve if he is to get a fair net 
return for his work; and, third, that no 
other method of operating insurance 
cempanies could be devised which would 
cost the public any less than it now 
costs for the essential work of the men 
whose activities produce the business. 


Group Operation 
Most Economical 


“The group operation of fire 
panies will, I think, continue because it 
is economical. It may be extended in a 
small degree to the casualty field, but 
there is not in that field the same eco- 
nomic reason for the concentration of 
the management of a large group of 
companies under one directing head. 


com- 


This group plan of operation began in 
1898 with the purchase by a large east- 
of a southern company, 


ern company 





Reception Head “7 


—— 








RAY McDOWELL, Dallas 


Reception 


Committee Chairman 











followed, early in 1899, by another sim- 
ilar step. It has been carried to great 
lengths, and, without doubt, a general 
policy decided upon by the head of a 
great fleet of companies has _ today 
vastly more importance for the business 
than was the case when such a decision 
affected only one company, and it might 
be followed or disregarded by everyone 
else in the business. Be that as it may, 
the plan is here to stay, in my opinion. 

“One probability that might almost 
be termed a certainty is that many of 
the insurance companies, both fire and 
casualty, formed in recent years, when 
there was an epidemic of promotion ac- 
tivity, cannot survive. There is not 
enough business, and not enough under- 
writing ability available to these com- 





panies to make possible the succes sful 
development of all of them. In the last 
five or six year 106 new stock casualty 


launched, with about 
$96,000,000 of capital and surplus, and 
140 new fire insurance companies, with 
about $128,000,000 of capital and sur- 
plus. Some of these are soundly man- 
aged, but many of them have already 
ceased business. Others show dangerous 
depletion of resources through incompe 
tent management, and there has been 
considerable disorganization because of 
the scramble of these new companies 
for business. 
“Through the cooperation of the c 


HELP!! 


Selling ideas that actually help 
close the sale are found in 


The Casualty Insuror, 
a Monthly Magazine of In- 


companies were 





spiration, Salesmanship and 
Education for Casualty and 
Surety Field Workers. 
AGENTS! Sell the 
unwritten business! In these 


times the competition for ex- 

pirations is keen. There is 

more profit and less competi- 

tion on the unwritten risks. 

The Insuror gives the argu- 

ments to close them. 

The Casualty Insuror 

$2.00 a Year 

A1946 Insurance Exchang: 
Chicago 

Clip your check to this ad and 

mail today with your name and 
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nore reliable underwriting data 


panies mo - _ : 
are available than in the past. This is | 
hound to have an increasingly desirable 


The 


n the business as a whole. 


sftect 

oon is true of the excellent safety work 
being done by both fire and casualty 
companies, the value and importance 
of which are not yet fully appreciated 
by the general public. 

"*To sum up: I think the general 
methods now prevailing are likely to 
continue, with only minor refinements, 


rather than major changes. 
No Increase in 
Expense Ratio Noted 


“As to the probable future results of 
the business: I have already mentioned 
the trend of rates in the fire field, but 
improved rating methods have kept the 
loss ratio at a profitable figure in recent 
years, despite the reduction of rates and 
the increase in the amount of insurance 
carried by the companies. The trend of 
expenses has been upward, but this is 
true of every business in the last decade. 
In this connection, it is interesting to 
note that in both the fire and casualty 
fields no reduction in the expense ratio 
is accomplished when the premium vol- 
ume increases to very large figures. In 
both of those branches, as well as in 
the life insurance business, there seems 
to be a point beyond which reduction 
of expense ratio cannot be accomplished 
by further increase of premium volume. 
While at first blush the expenses of fire 
insurance companies appear too nigh, 
when measured by the total cost of in- 
surance to the public, analysis shows 
that relatively few items are really sub- 
ject to the control of the company ex- 
ecutives, and that, considering the entire 
business, expenses are not extravagant. 
My guess is that they will not show in 
the next five or ten years anything like 
the increase which has taken place in 
the last decade; that, in other words, 
we are now on about a normal expense 
basis. 

“In the casualty and surety field there 
has been no increase in expense ratio 
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Cc. B. H. 
Nashville, Tenn. 


LOVENTHAL 








in recent years. In the last five years 
it has varied from year to year less than 
1 percent. The average of all companies 
for the years 1923 to 1929, inclusive, is 
39.6 percent, exclusive of claim expense. 
This seems reasonable from the policy- 
holders’ standpoint, and there is no evi- 
dence that it is not sufficient to provide 
for efficient management. Contrary to 
general belief, there has been very little 
increase in the loss ratio of all casualty 
and surety lines combined. Including 
claim expenses, it was 57.8 percent in 
1923, 60.6 percent in 1929, and the aver- 
age for the six years was 58.9 percent. 
In certain lines the results differ from 
those just indicated, showing a substan- 
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tial increase in claim cost. Study by 
various authorities indicates that indus- 
trial accidents are not showing any de- 
crease, but rather the reverse, and the 
same is true of automobile 
but, as a whole, the fire companies and 
the casualty and surety companies are 
showing satisfactory figures, both as re- 
gards expense and loss ratio. 


Stockholders Entitled to 
Fair Investment Return 


‘The companies are performing an in 
dispensable service, and their stockhold- 
ers are entitled to a fair return. That 
fact is being more and more recognized 
by legislators and state officials super- 
vising the business. The agents 
also performing an indis pensable serv- 
ice, and are entitled to a fair return for 
their efforts, and, despite the agitation 
concerning so-called acquisition 
(which term I consider very mislead- 
ing, in view of the multitude of services 
performed by the agents, in addition to 
the production of business), it seems to 
me that company officials are more and 
more recognizing that the agents, 
all other laborers, are worthy of 
hire. Hence, it seems reasonable 
sume that these problems will be worked 
out justly to all the interests involved.” 


are 


costs 


to as- 


A. A. Klinko, publicity man for Cor- 
roon & Reynolds, is at home at National] 
meetings as he was formerly assistant 
secretary and had charge of the execu- 
tive committee details. He still assists 
Assistant Secretary Bartlett Greene in 
unpacking and packing the flag and its 
standard. 

k * * 


E. M. Polk, Corsicana, Tex., 
Texas Association of Insurance 
and W. L. Stiles of San Antonio, 


president 
Agents, 
former 


president, are the two surviving charter 
members of the organization. 
*K 1K * 
John R. Dumont of New York, man- 


Underwriters Board, and 
assistant manager As- 
& Surety Execu- 


ager Interstate 
Cc, W. Fairchild, 
sociation of Casualty 
tives, were present. 


| 
| 


accidents, | 


| report of 


| the 


like | 


their | 


| and 


| 


41 





Only One Measure 
Commented on by 
Legislative Group 





one bill is commented on in the 
the legislative 

sented by Fred M. Burton of Galveston 
Tex., chairman. That is defeat of 
ate Bill No. 1740, companion bill No 
3941 in the house, for recodification of 
District of Columbia insu laws 
as recommended by the American Bar 
Association. This proposal “met with 
the signal defeat it deserved very largely 


Only 


committee pre- 


Sen 


rance 


through the personal influence of Secre- 
tary-Counsel Walter H. Bennett, whose 
evidence before the committee was a 


most masterly presentation of our views 
in behalf of the American agency sys- 
tem,” the report states. The committee 
says this is just one more instance 
where the value of the National associa- 
tion to each individual agent throughout 
the country is clearly demonstrated, and 
adduces that it also is another reason 
why support of everybody in the busi- 
ness should give his most active co- 
operation to association work. 

The committee warns in connection 
with the surety business of instances in 
which members of state legislatures, 
who are not in the insurance business, 
feel it is their prerogative to participate 
in commissions on bonds authorized for 
public works in cetain sections of the 


country. “Whenever such _ infringe- 
ments of our state laws become known 
to insurance men, they should be 


promptly exposed, 
unsound in 
mittee comments. 


as being pernicious 


principle,” the com- 





Ewart W. Goodwin of San Diego, Cal., 


a son of the redoubtable Percy H., who 
i a fine upstanding young man, at- 
tended the Dallas convention He is as- 
ociated with the Goodwin Insurance 


Company. 











§1 years of insurance experience 
an invaluable asset to alert agents today 


Springfield Fire and Marine Insurance Company 
Springfield, Massachusetts, U.S. A. 
GEORGE G. BULKLEY, President 


Affiliations 


Constitution Underwriters Dept. 
Springfield, Mass. 


Sentinel Fire Insurance Co. 
Springfield, Mass. 


Western Department 
HARDING & LININGER, Managers 


Chicago 


Affiliations 


Michigan Fire & Marine Insurance Co. 
Detroit, Michigan 


New England Fire Insurance Co. 
Pittsfield, Mass. 


Pacific Department 


JOHN C. 


DORNIN, Manager 
San Francisco 
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LEGISLATOR GIVES FINE ADDRESS 








(CONTINUED FROM PAGE 26) 


at the expense of the public and the last- 
ing disgrace of the profession that you 


hold so dear. 

“If this was a state 
stead of a national meeting 
gladly call names and cite 
strong and supposedly reliable 
sponsible companies who have 

; 
it over’ on the state and had 


mand the 
citizens of our 
reputation for 
square dealings 


community, 
truth and 
could be 


Raps “Human Vultures” 
in Guise of Agents 
vultures are 


“These human 


loose 


convention 
I 


cases 


in- 


would 


of 


and re- 
‘slipped 
licenses 
granted to individuals who do not com- 


and 
honesty 
impeached a 
thousand times in less than a week. 


respect of the right thinking 
whose 
and 


turned 


on our streets with a license 


bear- 


ing the great seal of our state authoriz- 
money 


ing them to take the people’s 
with utter disregard for fire 
the destruction of millions of 
property and even the lives of 
zens. 


losses, and 
dollars of 
our citi- 


“I must not attempt to wash our dirty 


linen while 
our midst, but 
interesting 


study to take a list 


and then check those 


distinguished guests are 


of 


in 


I tell you it would be an 
the 
authorized agents in some of our cities | 
names against the 


city directory and poll tax list—you will 


find that the butcher, 
candle stick maker are 
highly specialized 
agents. Some of 
more about this 
than a Hottentot 
geometry. 


business of 
these men 
perplexing 
does about 


in 


the baker and the 
engaged the 
insurance 
know 
profession 
analytical 


no 


every insurance law on the statute, and 
while they are very enthusiastic in their 
active support and sponsorship of con- 
structive and remedial legislation per- 
taining to insurance, after devoting their 
time, talent and best thought in convinc- 
ing a tired and over-worked legislature 
of the needs of proposed measures; and 
after the lawmakers have taken them at 
their word and enacted laws that they 











themselves have initiated, before the ink 
is dry on the new statutes, it is fla- 


grantly violated and no one seems will- 
ling to prefer charges against their 
brother agents. 


“Perhaps we could all profit by read- 
ing again the little story in the fourth 
reader about ‘belling the cat.’ You will 
remember the mice held a convention 
and all agreed that the cat ought to be 
sod and the motion carried unani- 
mously, but no one was willing to volun- 
teer ~ put the bell on her. 


Unable to Understand 
Attitude of Apathy 


“It is strange to me that insurance 
agents will respond to their country’s call 
at the drop of the hat in time of war 


|and will do valiant and noble jury serv- 


ice in time of peace; they will serve on 
juries and grand juries and will not 
hesitate to indict and convict a common 
burglar or automobile thief, and yet they 
sit idly by when the insurance laws are 
violated by men who are daily under- 
mining the fundamental structure of the 


most essential business in America to- 
day—that of insurance. 
“A few years ago I had the happy 


privilege of helping to organize the Bet- 


what the intent was in the wording of 
the advertisement, the merchant must 
deliver the merchandise exactly as it 
was advertised or else print a retraction 
in box car letters and refund the money 
or suffer the penalty of being put on the 
black list and where the facts warranted 
he was prosecuted in the courts of our 
land. 


Worst Sinners Converted 
to Doctrine of Truth 


“Strange to say some of the worst 
sinners are now the most loyal sup- 
porters of the doctrine of truth in ad- 


vertising and enjoy the full respect and 
confidence of the quick forgiving and 
generous public. 

“IT know it is easy to say that this un- 
pleasant duty rests upon the shoulders 
of the insurance commissioners, but it 
is begging the question to expect these 
public officials to clean up the insurance 
violations unless they have the active aid 
and assistance of the local agents if any 
lasting good is accomplished. 

“Theodore Roosevelt said that every 
man should be willing to give a part of 
his time towards the advancement of the 
profession of which he is a member, and 
I appeal to the insurance men to co- 
operate with your insurance commission- 
ers in enforcing the laws that you had 
such an important part in enacting. 

“IT appeal to you to get better ac- 
quainted with the men you send down 
to the different state houses to make 
your laws. I wonder how many of you 
gentlemen could tell me the names of 
the state senator that represents your 
district in your state legislature. Who 
is the speaker of the house of your state 
legislature ? 


Says Insurance Men 
Should Know Lawmakers 
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Boosts Prevention 





J. W. STICKNEY, 
Chairman Fire and Accident Prevention 
Committee 


Indianapolis, 


do make lots of mistakes and pass 
of foolish laws. 

“You might indict our intellige 
you can pick our bills to pieces, but 


ought not try to impeach our integr 


for believe me sincere when I tell 
that the 
ent states are made up for the most 


of patriotic, unselfish public 








nce, 


ou 


tty 


vou 


state legislatures of the differ 
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“You owe it to the men who make } who are anxious to pass wholesome laws 
Challenges Agents to ter Business Bureau, organized by mer-| your laws to give them the benefit of | for the benefit of all the people, who 
Expose Crooked Men chants and tradesmen of this fair city. | your advice and counsel. I know it is | take their duties seriously, and the only 
; The purpose of this organization was|open season to ridicule the legislature | fear that ever comes over them is the 
“One of the most serious charges |to weed out the crooks who used the|all over this land. Comedians always fear of doing wrong. 
made against the agents, is that while | printed word to deceive or misrepresent, | get a hearty laugh when they pull a a given the proper information on 
the large majority observe and obey] and it mattered not to that organization ! wise crack on the legislatures, and we!any subject the average lawmaker can 
| 
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E. extend sincere felicitations to the Agents, the men who make splendid 
insurance companies possible, and successes inevitable. 


been Agents’ Conventions fifty years ago, the Standard would have extended 
the same greetings. 


And had there 


To build successful agencies and to give those agencies unstinted support is and 
always has been one of the main planks in our platform of insurance co-operation. 
We reserve the right to serve our agents cheerfully and whole-heartedly at all times. 
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KANSAS CITY—LEADING LOCAL AGENTS 









GREETINGS to the 


National Association of Insurance Agents 


R. B. Jones & Sons 


Since 1889 
INSURANCE UNDERWRITERS 
AND ENGINEERS 
Federal Reserve Bank Building 
KANSAS CITY, MO. 


Managers of the Kansas City Fire and Marine Ins. Co. 











SHEA & McCORD 


General Agents 
Hartford Accident and 
Indemnity Co. 


O 


912 Baltimore Avenue 


KANSAS CITY, MO. 








KANSAS CITY 


The progressive agents whose names 
appear here, located in Kansas City, ‘‘The 
Heart of America,” take this opportunity 
of affirming their allegiance to the Na- 
tional Association of Insurance Agents. 
All these agents believe in and uphold 
the high standard of ethics and principles 


of the N. A. I. A. 








Fred. V. Griffith 


W. B. JOHNSON 
& COMPANY 


INSURANCE 


Sharp Building 
Kansas City, Mo. 











Kansas City 
Insurance Agency 


C. R. FIDLAR, Manager 


BROKERAGE BUSINESS 
SOLICITED 


916 Federal Reserve Bank 
Building 


KANSAS CITY, MISSOURI 
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THOS. M°GEE & SONS 


INSURANCE a4 SURETY BONDS 


TITLE & TRUST BLDG. 
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Oppenheimer 
Bros. 


Extend the facilities of 
their office to out-of-town 


1012 Baltimore Avenue 
KANSAS CITY, MO. 











LAURANCE H. PHISTER 


President 


PAUL W. ANDERSON 
Manager Life Department 


WM. S. MASON 
Field Supervisor 


CHARLES F. WILSON, Manager 
Liab‘lity and Compensation Departments 


LEONARD C. KLINE 


Vice-President 


HOYT S. NELSON 


Vice-President and Secretary 


D. E. LARSON, Manager 


Engineeri and Rating Division 


Assistant Secretary Kansas City 


M. M. SWANEY 


Treasurer 


J. S. PETERSON, Manager 


Enginee as a oe Service 


PHISTER INSURANCE COMPANY 


FIDELITY TRUST BUILDING 
KANSAS CITY, MO. 


PIERCE BUILDING 
ST. LOUIS 


SPECIALIZING IN ATTENTION TO BROKERAGE ACCOUNTS 





KANSAS CITY—THE HEART OF AMERICA 


—— ~7 a y- ya 


Vi ~~ wa aa sa aaa, 





WLLL LLLL LLL LLLL 


CLL < —< —————— 



























be depended upon to cast his vote on 


the side of right. He has no desire to 
harass any legitimate business with pu- 
nitive legislation. 


Gives Highlights of 
Service of Insurance 


attempt to tell you what 
surance plays in the 
social and commer- 
uur great country; 
‘ans to the marketing 
f our southland, run- 





I f millions of dollars; 
| it banks to make huge 
loans to merchants whose goods must be 
insured; how our American skyscrapers 
are financed largely through the funds 
provided by insurance companies 
‘Through insurance are railroads en- 
abled to expat municipal and state im- 
provements are carried forward because 
bonds are purchased by insurance com- 
panies; hospitals and schools and univer- 
iti each out all over this land be 
cause of the practical investment pro 
erams offered by insurance companies; 
ships ply the ocean and the air loaded 
with precious cargo protected by insur- 
ince 
Extends Welcome on 


Part of Legislators 


Men of the insurance profession, 
Texas welcomes you to our midst, we 
need you, and we want you to grow and 
prosper in the Lone Star State. Your 
business should not be stifled and crip- 


pled and hedged about with vexatious 
laws 

‘In every proper way our state gov- 
ernment should protect you and your 


companies from unjust discrimination, 
ind as one of the representatives of the 
people of this, my native state, I intend 
e part of my time and best 
whatever talents I might 
possess towards the proper advancement 
of the ntial and interesting subject 
of insurance.” 
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Western managers were represented 


by E. A Henne, America Fore; S. M. 
Buck, Fireman’s Fund; W. P. Robertson, 
North America; J. C. Harding and C. V. 
Varley, Springfield F. & M Mr. Buck 
is a former Texas field man, having 
traveled for the National Fire of Hart- 


ford 
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DeWeese Reviews Texas Rating Plan 








J. W. DeWeese, fire insurance com- 
missioner at Texas, gave a talk at the 
first session, explaining that the state 
has three commissioners, life, fire and 
casualty; the life commissioner being 
chairman. The fire commissioner has 
charge of all rate-making activities, as 


the state makes the rates. He also is 
state fire marshal. He has_ primary 
jurisdiction over the fire companies. 


Che casualty commissioner has charge 
of the compnsation rates in addition to 
looking after the casualty operations of 
the department. The Texas department 
has an income of $3,000,000 a year. Its 
expenses are $300,000. Rates are based 


on five-year experience, The loss ratio 
for the five years ending 1927 was 64 
percent. The average rate was $1.46. 


For the five years ending 1929 the aver- 
age loss ratio was percent. Last 
year the loss ratio was 51 percent and 
the average rate was $1.04. The state’s 
rates are maximum, Companies can file 


ro 
VIO 


lower rates if they so desire. 
Texas Rates Based 
on Three Factors 
In Texas the rate is based on three 


factors, loss ratio 55 percent, acquisition 
40 percent, profit 5 percent. Rates 
run up or down according to the five- 
year experience. The state has the busi- 
ness divided into 67 classes and the com- 
panies file their premiums and 
each year for each class. If there is any 
dissatisfaction with a rate promulgated, 
an application for hearing can be filed. 
Key rates are made for each town, rang- 
ing all the way from 13 cents to $1. 
Every agent in a town is required to 
send in his premiums and losses. Credit 
is given for low loss ratio and a penalty 
is added for high loss ratio in a town. 

Mr. DeWeese declared that the Texas 
law had been successful in preventing 
discrimination. He declared it had sta- 
hilized fire insurance. If the law should 
be repealed he said that chaos would 
prevail, 

The commissioner declared that in his 
opinion the American agency system is 
the only sound way through which to 
handle insurance satisfactorily. It is 


cost 


losses 





abused by the use of non-policy-writing 
agents. He said that this class is a 
menace to the public. It is found in 
Texas 


that where many agents of this 
class prevail the loss ratio is higher. 
The Texas Association of Insurance 


\gents, he said, is heading a movement 
to reduce the number of non-policy-writ- 


ing agents. The department, he de- 
clared, is in sympathy with the effort. 
Mr. DeWeese said that the Texas de- 


partment would not license a 
tion. He is opposed to the banks try- 
ing to get into the business. He advo- 
cates local boards, saying that they have 
a decidedly beneficial effect. He be- 
i that the full-time agents are be- 
coming better masters of their business. 


corpora- 





eves 


Banking Threat 
| Deemed Serious 


(CONTINUED FROM PAGE 31) 
corporation, organized in Delaware, 
controls big banks throughout the dis- 
trict and in the states of lowa, 
and Nebraska. It controls 84 banks, 42 
of them in Minnesota. The First Bank 
Stock Corporation controls 74 banks, all 
situated in the Ninth federal reserve dis- 
trict. It is reported that where these 
corporations operate, one bank acts as 
insurance agent for all the member 
banks, or a camouflaged local agency is 
set up. 

“North Carolina, which permits state 
chain banking, produced this situation: 
a small textile bank, near Greensboro, 
operated an insurance department for 
years. It was located at White Oaks, a 
suburb, was designed to care for the 
needs of the adjacent cotton mills only, 
and was allowed to go its way undis- 
turbed. 


Kansas 





Innocuous Bank Agency 
Sows Seed of Trouble 


“Then it was bought by the Atlantic 


Bank & Trust Company, which took 
over the insurance agency as its own. 


Later, the Atlantic Bank & Trust Com- 
pany merged with a group of banks into 
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the North Carolina Bank & Trust Com- 
pany, and six banks in the leading cities 
of the state blossomed forth with insur- 
ance departments, all growing out of 
one seemingly innocuous little textile 
bank agency. 

“These trends indicate a gradual en- 


croachment upon the true Amer an 
agency system and the insurance busj- 
ness as a whole properly and ethically 


conducted.” 





Fire Prevention 
Report Is Given 
by J. W. Stickney 


Observance of Fire Prevention Week 
coincidentally with the holding of the 
agents’ convention was commented on 
as a significant fact lending weight to 
remembrance of the enormous loss of 
life and property by fire, Joseph W. 
Stickney, Indianapolis agent and chair- 
man of the fire prevention and conservya- 
tion committee, stated in his report. He 
said through the press and other media 
the public has been directed toward a 
realization of this enormous waste, and 
in this endeavor, association members 
have been cooperating with other or- 
ganizations. Fire Prevention Week 
serves an extremely useful purpose, he 
said, as through the thousands of in- 
spections many hazards have been dis- 
closed and eliminated, but the really 
useful purpose is the intensive campaign 
of publicity. He spoke of the Inter- 
Chamber Fire Waste Contest and said 
that since 1923 the average per capita 
loss of all cities engaging in the contest 
has been $2.89, against an average loss 
for the whole country of $4.47. 

Another activity tending to reduce 
losses by fire is establishment in each 
state of a fire college for training fire- 
men. Firemen are much interested in 
it. Members of the association can per- 
form a useful service by becoming in- 
terested in it, Mr. Stickney said. 











D. W. Pierce, vice-president and J. C. 
Howard, assistant manager Pacifie Na- 
tional Fire of Los Angeles, mingled with 
the crowd. 
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Frederick O’Brien 


223 W. Jackson Blvd. 


Chicago Fire & Marine Insurance Co. 


Presidential Fire & Marine Insurance Co. 
Royal Exchange Assurance 


British America 


Occidental Ins. Co. 
Mechanics & Traders Ins. Co. 


Glens Falls Indemnity Company 


Telephone Wabash 6272 


O’BRIEN INSURANCE AGENCY 


Harold M. O’Brien 


Chicago, Illinois 








P. B. HOSMER 





ROCKWOOD HOSMER 


ESTABLISHED IN 1867 


Suite 1551-1555 Insurance Exchange, Chicago 
One of the Old Reliable Chicago Agencies 


R. W. HOSMER & COMPANY 


ALL KINDS OF INSURANCE GIVEN PROMPT AND RELIABLE ATTENTION IN OUR VARIOUS DEPARTMENTS 


A. J. KUELZOW 
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36 YEARS OF INSURANCE SERVICE 


TENINGA BROS. INSURANCE AGENCY 


ROSELAND INSURORS 


10829 Michigan Ave., Chicago 


A. J. TENINGA, Mgr. 








Herrick, 


Auerbach, 
Vastine, 
& Dudley 


1723 Insurance Exchange 
Chicago, Ill. 











ENGELHARD, 
KROGMAN 
& COMPANY 


\Ve have unlimited facili- 
ties for writing all classes 


of 
Jnsurance 


A1220 Insurance 
Exchange 
Telephone Wabash 2560 


CHICAGO 





Dependable 
CHICAGO 
AGENCIES 


—possessing complete facilities for 
rendering exceptional insurance ser- 
vice to agents and brokers located 
in or outside of Chicago. 


—sincere believers in the practices 
and principles emanating from this 
and preceding conventions of The 
National Association of Insurance 
Agents. 


—desirous of demonstrating their 
ability to serve you with efficiency 
and dispatch. 

















R. W. Hyman & Company 


General Agents 


CONTINENTAL CASUALTY COMPANY 


Telephone Wabash 3860 
1903 INSURANCE EXCHANGE 
CHICAGO 

















Established by Wm. E. Rollo 
in 1859 


Insurance Agency 


ROLLO, WEBSTER 
— & COMPANY 


Insurance Exchange 
175 W. Jackson Blvd. 


CHICAGO 


All Classes of 
INSURANCE 
Service and Coverage 
Anywhere 


TELEPHONE WABASH 3848 
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JAMES M. NEWBURGER 
Newburger and Co. 


Insurance 


Any Kind—Anywhere 


175 W. Jackson Boulevard 
Telephone Wabash 1661 
CHICAGO 























CHAUNCEY B. BLAIR 


ARTHUR G. HAILAND 


BLAIR & HAILAND, Inc. 


175 W. JACKSON BLVD. 


INSURANCE 


Telephone Wabash 5140 


CHICAGO, ILLINOIS 
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New Century Casualty Co. 


Insurance Exchange Building 
CHICAGO 


BURGLARY INSURANCE 


PLATE GLASS 


STANDARD FORM EXCESS FORM (50/50) 


Correspondence from aggressive agents 
for exclusive territory invited 








1916-1930 


Illinois Casualty Company 


SPRINGFIELD 


The old, progressive, specialty company 

-Automobile insurance only — Allin- 
one Policy —We are interested in a few 
more first class large district contracts in 


Central West. 


Write PAUL W. PICKERING, Secretary 








Greetings from Minneapolis Agents 














CHARLES W. 
SEXTON CO. 


McKnight Bldg. 


MINNEAPOLIS, MINN. 


PHELPS AND COMPANY 
THE WARE AGENCY 


INSURANCE 


INSURANCE 
EXCLUSIVELY 


2408 Foshay Tower 
Minneapolis, Minn. ques tees 
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| Merten Cees Fine Runtyils 
| of Organizing Local Board 


(CONTINUED FROM PAGE 12) 


| work is now. We must not wait for 
things to happen and then complain 
because we are hurt. 

| “A great many agents and _ local 
boards, particularly those in the smaller 
towns, seem to have what might be 
termed an ‘inferiority complex.’ They 


express the views that they are unim- 
| portant, without influence, that they are 
too small to have any bearing upon the 
efforts of organized agents or the busi- 
ness as a whole, and so they go along 
leaving their local agencies wide open 
to all sorts of abuses. They do not real- 
ize the power of the vast army of local 
agents scattered over the entire country, 
when fully organized. 

“What causes the members of a local 
board to value their organization and to 
stick together? This question presents 
an interes sting bit of history and brings 
up a realization of changed conditions 
in the insurance business. There was 
a time when insurance companies wrote 
net lines only and an insurance agent 
with a comparatively small line on a 
given property could not handle all of 
it in the companies in which he was 
represented. 


Old Condition Exists 
But in Modified Form 


“Most local 


now) had a 


boards then (as well as 
rule which prohibited the 
transaction of business with those who 
would not subscribe to the principles 
for which the boards stood. The result 
was that the business could not be 
placed advantageously unless one was a 
board member and, in those days, a 
board existed more or less as a matter 
of dire necessity on the part of the 
agents. In this modern era of gross 
lines and fleets the capacity of an in- 
surance office is so much greater than 
formerly that the old situation exists, 
in modified form. The same dire neces- 
sity exists, however, but for reasons 
which grow out of changed conditions 
in the business. One of these reasons 
is the concentration of industry in large 
organizations, with management and the 
handling of insurance matters in a City 
which may be hundreds of miles from 
the place where the property is located. 
“Protection against the unfairness of 
certain classes of insurance brokers who 
get control of such a line of insurance 
and who handle it without any regard 
whatever for the decent rights of local 
agents who maintain offices and service 
organizations in the place where the 
property is located is, in itself, enough 
to justify and, indeed, require the exis- 
tence of a strong local board. You may 
feel assured, also that after a local board 
has made its influence felt once or twice 
for the benefit of its members, the lat- 
ter will value their organization to such 
a degree that they will fight to the last 
ditch to maintain it. 


Gives Another Reason 
for Maintaining Boards 


“Another reason why agents maintain 
boards in this day and age has to do 
with a great educational influence which 


has been gaining greater and greater 
strength during the last 30 years. | 
refer to the work which the National 
Association of Insurance Agents, aided 


state organizations and 
has done to put the busi- 
insurance agent on a high 
plane. So much has been said and done 
and written during this period of the 
advantages of organization in the local 
insurance business that the insurance 
agent who can not yet see the light is 
indeed a sorry spectacle. A cooperative 
conscience has already been developed to 
1 considerable degree and such a con- 
science is the cement which today is 
holding men together in their business 
organizations. 

“There is much to be done in devel- 
oping the interest and cooperation of lo- 
cal agents generally. Let us be sure 
that we have the interests of local agents 
before us so that we may approach 


by the various 
local boards, 
ness of the 
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Discusses Boards 


| 











Ss. J. 
Manager Cleveland Board 


HORTON 


these questions with their interests our 
prime consideration, keeping fairly in 
mind however the interests of insurance 
companies and the public. 

“IT sincerely hope that this conference 
will be the forerunner of many ‘othet 
meetings of a similar character and that 
out of this first meeting a definite plan 
will take shape which will result in the 


establishment and promotion of local 
boards all over the country, fully alive 
to their responsibilities and actively and 


defending them.” 


Casualty Executives Were 
Prominent at the Gathering 


effectively 





Casualty executives far outnumbered 
the fire company officials at the conven- 
tion. Among the number were Vice- 
president J. J. Meador and Assistant 
Secretary R. Fulton, U. S. C 


George 
ualty; President H. P. Jackson, Ba 





Indemnity; Secretary James Morrison, 
Independence Indemnity; Superin- 
tendent of Agents S. W. Maynard, 
Standard Surety & Casualty; Assistant 


Secretary J. G. Yost, Fidelity & Deposit; 
Vice-president Spencer Welton, Massa- 
chusetts Bonding; Vice-president FE. J. 
Schofield, Globe Indemnity; Vice-presi- 
dent Charles Bowen, Agency Supervisor 
H. A. White, Publicity Manager C. E. 


Rickerd and Assistant Publicity Man- 
ager B. W. Mercer, Standard Accident; 
W. A. Edgar, vice-president United 
States Fidelity & Guaranty; J. F 


O'Loughlin, agency 
Royal Indemnity; M. R. Johnson, vice- 
president Pacific Indemnity of Los An- 
geles; Vice-president G. W. Powell, 
Georgia Casualty; C. S. Kuhn, 
president American oy” -. En 
Stanley, vice-president Glens Falls In- 
demnity; C. F. Frizzell, vice-president 
Indemnity of North America. 

Max Wallace, agency secretary Con- 
tinental Casualty; Vice-president Burke, 
Home of New York, and President Wil- 
liam Quaid, Southern Fire, arrived 
Wednesday. Mr. Quaid addressed the 
Kiwanis club. 


superintendent 


vice~ 


Fred M. Burton of Galveston, member 
of the national executive committee, is 
regarded as one of the finest looking 
men of the convention. His regal car- 
riage is transmitted to his son, Miles 
3urton, of Galveston, who is special 


agent of the 
American Fire 


American 
& Marine 


Indemnity and 
of his city. 


* 


Joseph S. Raine of Atlanta, superin- 
tendent of the rating department of the 
Southeastern Underwriters Association, 
was one of the popular tellers of 
the convention. 


story 
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Eliel & Loeb Company | Chicago Managers 


| Ten Strong American Companies 











Phone Wabash 3961 


90? Siena meee BRUMMEL BROS. 


| 
| 
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| Insurance Underwriters 
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General Agents: 


Atlas Underwriters New York Fire Republic 175 West Jackson Boulevard, CHICAGO 
Brooklyn Tokio M. & F. Wheeling 
Washington Assurance Co. Merchants & Manufacturers Phone Wabash 2055 
Importers & Exporters Underwriters New Brunswick P 
Century Allemmania Bronx Liberty Bell COMPLETE SERVICE IN ALL LINES OF 
Union Indemnity Compan : 
Norwich Union Siieenier Co. {for all casualty lines INSURANCE 



























































R. A. NAPIER C h I e ago THE SERVICE BUILT AGENCY 


Established 109 Western Insurance Center 
Excellent In Chicago are the great western departments, the 
Facilities various insurance associations and bureaus and the 


large local offices. 


Real Service aa ; ’ 
Naturally there is business in Chicago that is controlled 
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Representing by agents living in other cities. We will be glad to 
Large render assistance to such agents. 
. When you come to Chicago, go to the Insurance Ex- 
Companies change and callonus. If we can help you with your 
insurance problems, we will be glad to do so. If we can 
175 W. JACKSON BLVD. add to your pleasure while in the city, do not fail to ¥ 
INSURANCE EXCHANGE callonus. The tie that binds local agents together is ; 
CHICAGO .:. ILLINOIS strong. Let us make it stronger. | 175 W. Jackson Blvd. = Chicago 


















































BOSTON INSURANCE COMPANY 1 {i Bo & C ] 
NEW HAMPSHIRE FIRE INSURANCE COMPANY | i} wes ompany, ne. 
WORLD FIRE AND MARINE FIRE INSURANCE CO. || 
THE CENTURY INDEMNITY CO. 
| OLD COLONY INSURANCE COMPANY 
AETNA INSURANCE COMPANY = 
| 





General Insurance and Surety Bonds 








Wabash 6688 175 W. Jackson Blvd., Chicago 








Cook County Department | 
175 W. Jackson Boulevard | 


| Wabash 7800 Chicago, Illinois 



































48 THE NATIONAL 








UNDERWRITER 








FIDELITY UNION 
COMPANIES 


Home Office: 


DALLAS 


Fidelity Union Casualty Company 


Fidelity Union Fire Insurance Company 























WESTERN NATIONAL FIRE 
INSURANCE COMPANY 


Home Office 
Western National Bldg. 


SAN ANTONIO, TEXAS 


San Antonio’s Only Stock Fire Insurance Company 




















Here's a book giving the low down on 
reciprocal and inter-insurance exchanges 
written by John F. Ankenbauer. Price $1. 


Order from The National Underwriter, 
I ) S Uu r a Nn Cc e A1946 Insurance Exchange, Chicago. 

















Bennett Points 
Out Big Hazard 


(CONTINUED FROM PAGE 2) 


unemployment insurance system has in- 
creased the number of unemployed from 
400,000 to 3,000,000. The situation has 
become so acute that a conscription of 
labor is to be substituted to prevent a 
collapse of the German financial struc- 
ture. 


French Old Age Law 
Caused General Strike 


“France created for herself an unem- 
ployment situation with passage of an 
old age insurance law, resulting in a 
strike of 400,000 workers. The French 
law provides for donations by employ- 
ers as well as employes. The employes 
who have work were not willing to be 
taxed to support those who had passed 
the working age. The government ad- 
ministers the fund and pays the admin- 
istration expenses. As in Massachusetts, 
nobody is happy. 

“Don’t let the government go into the 
insurance business by default. When a 
candidate for office asks you fo~ your 
vote, you have a right to ask him how 
he stands on this important subject. 

“The National aSsociation mey feel 
proud to take its stand beside the presi- 
dent of the American Federation of La- 
bor, who says that unemployment com- 
pulsory insurance is but one step from 
the dole system which ‘develops a pater- 
nalism that is demoralizing and destruc- 
tive,’ a system that ‘stifles ambition, 
destroys initiative and blights hope.” 


W. A. Tarver Tells of Great 


Texas Insurance Growth 
(CONTINUED FROM PAGE 10) 
ists, drawing a combined salary exceed- 
ing $186,000 and collecting for the state 
through the department fees and taxes 
of more than $3,000,000 in the year 1929. 


Insurance Activities 
Now Are Tremendous 


“And instead of the 42 fire insurance 
companies operating in Texas 50 years 
ago, we now have 338 fire insurance 
companies operating in the state—295 
stock companies and 43 mutual com- 
panies—which had insurance in force at 
the close of the year 1929 in the amount 
of $5,182,722,568 on which they collected 
premiums totaling $45,783,497 and dur- 
ing 1929 paid losses of $21,452,551. Of 
these, 28 are Texas companies. 

“While 50 years ago there were no 
casualty insurance companies doing 
business in Texas, there are today 113 
companies of this character operating 
here under the supervision of Judge 
Pope’s department. These companies in 
1929 collected $30,055,169 in premiums 
in Texas and paid losses in Texas 
amounting to $15,731,946. Of these 113 
companies, 19 are Texas companies. 

“To complete the picture, in addition 
to the fire and casualty companies op- 
erating in Teaxs at this time, there are 
now 132 life insurance companies writ- 
ing insurance on the lives of Texas citi- 
zens with a grand total of $2,436,000,000 
of insurance in force. Of this amount 
$1,127,341,333 is carried by the 28 Texas 
companies now doing business in the 
state. These 28 Texas companies in 
1929 wrote, for the first time, insurance 
on the lives of Texas citizens of more 
than $5,000,000 in excess of the amount 
written by the non-resident companies. 
Besides these, we have operating in 
Texas under the supervision of the life 
department 153 local mutual aid associa- 
tions with a combined membership of 
260,000 and with insurance in force of 
approximately $290,000,000.” 





E. A. Chisholm, special agent of the 
Springfield in northern Texas, who at- 
tended the convention, started with the 
company as a junior clerk in the west- 


ern department at Chicago in 188%. He 
became one of the chief examiners, later 
was sent into the Oklahoma field and in 
1911 was transferred ot Texas. 
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Brings Greetings 








HERBERT C, STEBBINS, Denver 
President, American Association of In. 
surance General Agents 


Livingston Gives Opinion 

on Acquisition Cost Evils 

(CONTINUED FROM PAGE 22) 

veloped locally instead of nationally, and 
therefore, as you might expect, there 
are different commissions and _ regula- 
tions in various sections of our coun- 
try. For a number of years there has 
been a tendency to nationalize the fire 
insurance business and rules and regu- 





lations are more uniform than formerly 

“The committee’s conclusions and rec- 
ommendations from the standpoint of 
agents were from addresses given by the 
following gentlemen: 

“Walter Bennett, secretary and gen- 
eral counsel of the National Association 
of Insurance Agents; William G. \Vil 
son, president of the National Associa- 
tion of Casualty & Surety Agents; W. 
E. Harrington, past president National 
Association of Insurance Agents; Ken- 
neth Bair, chairman of the executive 
committee of the Pennsylvania Associa- 
tion of Insurance Agents; Clyde B. 
Smith, president of the National Asso- 
ciation of Insurance Agents; Charles S. 
Rosensweig, chairman of the committee 
of the Insurance Brokers Associatiou 
of New York City; Floyd R. Dubois, 
member of the same association, and 
others. 

“I wish to express to the officers and 
members of this association my appre- 
ciation of your invitation to be present 
at this convention. I have enjoyed 
meeting my old friends and have made 
a great many new ones. 

“Your association is a great factor in 
the insurance business, and operated as 
it is along conservative lines, I am cer- 
tain that a great many of the problems 
confronting companies, general agents, 
brokers, agents, and the public, will be 
solved. I wish the association contin- 
ued success.” 


Big California Delegation 
Out for the Convention 


The California delegation, consisting 
of 13 agents and five company officials, 
made itself manifest in many ways. It 
was headed by Eugene Battles of Los 
Angeles, president, and Frank Coleridge 
of Oakland, secretary California Asso- 
ciation of Insurance Agents. The Cali- 
fornians came to Dallas with the distinct 
idea of capturing the 1931 convention 
They distributed poppies and _ other 
souvenirs symbolic of their section 
Percy S. W. Ramsden, former state sec- 
retary, who is well known at national 
conventions, was present, meeting many 
old friends. 
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Agents are boosters. 








| Walter P. Dolle & Co. Inc. 


MT 



































“Insures anything insurable” 


DIXIE TERMINAL BLDG. 
CINCINNATI 
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_ | The Cincinnati | 
; Underwriters 
| Agency Co. 

| General Insurance 
22 Garfield Place 

e | Cincinnati, Ohio 
Cherry 0285-6-7 

Home Office Local Agency of 


Eureka Security Fire & Marine | 
Insurance Company | | 


General Agents for 
| Travelers Ins. Co. (Life Dept.) 
| United States Fid. & Guar. Co. | 








actively supporting the National 
Association for years. They 
extend to all its members their 


greeting. 


But further Cincinnati Agents 
They 


want to tell you about this most 


are boosting Cincinnati. 


Southern Northern and most 
Northern Southern City. The 
next time that you are in that 
vicinity you are invited to drop 
in on any of them. Some real 


Southern Hospitality awaits you. 
You ll like Cincinnati. 











| Mr. Local Agent 


Anywhere 


The Earls-Blain Co. 


The Laws’ Insurance Agcy. Co. 
Cincinnati 





CINCINNATI 


“The men of the Queen City of the West” have been 





Cc. W. Clemons 


President Secretary 


E. A. Kammerer 
Vice-Pres. & Treasurer 


Clemons 
Insurance 
Agency 


INCORPORATED 


1212-1215 First Nat’] Bank Bldg. 
Cincinnati, Ohio 


PHONE MAIN 731 


Brokerage Business always 
cheerfully handled by 


our Agency. 








L. M. Honeyman 





FREE-—your copy of 
“TAKE THE STALL out of INSTALLMENT’ 


An interesting booklet wl 
err 


can ca in on VAlINip 
means of Deferred Payment Protectior 
Send today for {ree copy of 16-page descriptive booklet 


W. M. Chittenden & Co. 


Chamber of Commerce, Cincinnati 
Specializing only in Deferred Payment Protection 








May we serve you in handling Ohio business? 


EET 
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Insurance 


THE EDWARD A. WINTER COMPANY 


Representing strong Companies, writing all classes of insurance, 


catering to Brokers and Agents 


| 1204 FIRST NATIONAL BANK BUILDING =- : - : 


| 
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Smith Pictures Association Activities 


(CONTINUE 


for relations with the agents’ association, | less they do participate on the same 
ind the matter of stock companies’ basis as the membership, and it is hoped 
dealings with assessment concerns, par- — they in ea age A fair ys geen = 
° ; te way . , at age 
ticularly in accepting reinsurance. He | *?¢* ™ al | i : Prrcsers nie aa a . 
pointed out that the committee's plea should gladly accept benefits, as the 
for one national fire company associa- result of the activity ot any imsurance 
<a aaa ecoaded ty the cones organization, without joining up and 
a ita» Ss 4 of ° . - . : . 
ioners’ acquisition cost committee standing their share of maintaining such 
Sit " « ’ . . ’ 

; ‘pene ranizi i 
which urged the same action. Mr. Smith | 0T84!zations 
sre" in regard to general association Casualty and Surety Business 
work: 


D FROM 


Points Substantial Growth 
in Western Members 


- the inroads into their agency plants 
\ movement inaugurated during the| made by a few companies which claim 
year which has given impetus to the|they are not cut-rate companies, but 
membership sections of the program has which offer preferential rates on the 
been called ‘the winning of the west.’ | nost desirable classes of business. 
Heretofore, in that section alone has “It is a practice of these companies, 
there been any appreciable number of] ang their names are well known, to en- 
non-affiliated states. Within the year | to, large well-established local agencies. 
the Idaho Association of Insurance| Such a company does not try to displace 
Agents was organized as a dnit of the|ine regular casualty and surety com- 
National RASOCIEIOR. The Insurance panics in an agency. What it does is 
Agents’ League of Washington has voted | to try to write all the preferential busi- 
to join, and the executive committee ol ness at lesser rates and leave the reg- 
the Oregon Insurance Agents Union has ular companies to write the class of 
recommended that it become affiliated. business they refuse. 
Similar movements have been started in “Just how an agent persuades himselt 
Arizona, Montana and North Dakota. | that cuch a connection is advantageous, 
With the groundwork well laid, pros- | j, impossible to understand. In the first 
pects are bright for state units from place, he takes away from his own com- 
every western state before the end of pany, which will write all of his busi- 
another year. ( alifornia, with the ness, the income which it deserves. No 
largest numerical increase for the year, agent actually wants his income reduced, 
leads the way. ee ? but when he harbors a cut-rate com- 
“Each of the seven objectives in every pany he is paving the way for perma- 
year of the five year program has been] nent reduction of his income 
attained to date. What appeared in the , 


beginning to be 


plishme1 and t 
ep on to < 
future 


a somewhat 


accom- in Aiding Cut-raters 
he agency army is “Such a company, in spite of its fair 
listant heights of the] statement that it seeks to stabilize con- 
ditions, actually succeeds in demoraliz- 


Sees Inequity in Benefits 


to Non-Member 
“The 
tire aking 
provements the 


undert 


National association has | which represents a cut-rate company, 
brought about, whatever advantages] the matter would clear itself. If agents 
have accrued to the local agent, what- generally take on the representation of 
ever protection has been thrown around | cut-rate companies, sooner or later they 
his livelihood, whatever endowment has | will find themselves on a cut-rate basis 
come to him in the nature of a vested | exclusively, and with greatly reduced 
interest in his business, non-member | incomes.” 
agents have participated equally. They He commented on the success at- 
have fully shared in these benefits with-]| tained in causing withdrawal of com- 
out cost. They have secured these ad-| panies reinsuring the Church Properties 
vantages without work. They have been | Fire, and expressed appreciation for this | 
endowed with a vested property interest | evidence of company cooperation. He | 
without expense. They have been pro 


tected in their 


tion. They have 
nothing. Che 
obvious. 

“We are thus re 
expressed by a 


writer of the 


ago when he said: 
are not connected 
support their own 


is that 


insurance 


Agents 


minded 
prominent 
press 


with and 


organization, 
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unrighteous thing about the 
in whatever 


it a 


edit 


some 
‘Local agents who 


refus 


are 


) 


visionary 
dream nas developed into a real 


en 


business without coopera- 
received much and given 
unfairness of 


ll is 


an opinion 


orial 
time 


e to 
not 


im- 


entitled to any help from it; 


Much Disturbed 


“Today casualty and surety companies 


Sees Reduced Income 


ing them. Obviously 
cannot, and will not, 
an agent’s casualty 
ness, 


such a 
take care 
and 


company 
of all of 
bonding busi- 


fuse consistently to remain in an agency 


said the Church Properties Fire persists 


in its “attempt to tear down sound in- 
surance practices that have been a cen- 
tury in building” and just recently ran 
afoul of Georgia law. 


Georgia Attorney General 
Makes Vital Ruling 


neverthe- 


are much disturbed, and rightly so, over 


lf the other companies would re- | 





mails without agent’s licenses they are 
subject to penalty and also for any 
losses under policies they place. 

Mr. Smith touches on the standard in- 
surance code proposed by the American 


Bar Association and introduced in Con- 
gress. He says the bar association un- 
wittingly has been led into an incon- 


sistent position in bringing out this code, 
as the association insists on stringent 
qualifications for its own members but 
the code makes no mention of qualifica- 
tions for insurance agents. What is 
worse, Mr. Smith says, the code “seeks 
to strike down all resident ag gency laws 
of this country, and abrogate the li- 
censing law of every state in the Un- 
ion.” 

Mr. Smith reports great 
of National association 
reports that this “insidious theory” very 
likely will fail of enactment and will 
meet similar resistance wherever pre- 
sented. 


t satisfaction 
officers at the 


Sees Constitution Changes 
as Step Upward 
Mr. Smith 
changes in 
phasizing, * 
influence 


touched on the proposed 
association constitution, em- 
“we are on the way to greater 
and efficiency as an effective 
trade association. Changing conditions 
and ‘the new competition’ require that 
we keep up with the procession. 

“It is gratifying to report to the mem- 
bers of the National association that we 
detect a distinct improvement in com- 
pany relations and the cooperation re- 
sulting therefrom. 

“Some notable instances of the re- 
sults the territorial conference idea 
have come forth during the year, partic- 
ularly in the mid-west and on the Pa- 
cific Coast. The testimony of partici- 
pating company executives has been to 
the effect that these conferences are 
equally as valuable to the companies as 
to the agents. One is, therefore, led 
to marvel why they are not freely uti- 
lized whenever an opportunity arises to 
discuss common questions. 


of 


Comments on Friendly 
Attitude of Executives 


“We are likewise encouraged because 
of the friendly spirit shown by some 
executive company officers in confer- 
ences held with the officers of the Na- 
tional association. Much benefit is 
bound to follow this method of opera- 
tion. 

“We desire here to record the further 
fact that in our opinion the companies, 
by and large, are today more freely co- 
cperating with the National association, 


and more desirious of observing the fun- 
damental principles of the association 
than for a number of years past. 

“It seems to us, therefore, appropri- 
ate again to recall the epochal stand 
taken by the National association at 





The attorney general there has ruled 
that when wardens and vestrymen of the 
church negotiate insurance through the | 





Milwaukee in 1924, when 


legiance to those companies whose loy- 

ats to our principles for the preserya- 
tion of the American agency system js 
unquestioned.’ 

“We believe there are many com- 
panies whose loyalty is unquestioned 
and that the number of these is quite 
sufficient adequately to take care the 
insurance needs of every member of the 
National association. 

Finds No Reason for 

Lack of Allegiance 

“Many members of the National asso- 
ciation are constantly calling upon your 
officers to preserve and enforce what 
they understand to be their rights based 
upon the principles announced by the 
association from time to time. It, 
therefore, seems strange that any mem- 


ber should longer hesitate in deed and 
in truth to render substantial and con- 


tinuous allegiance to those insurance 
companies which are upholding our 
principles and supporting the National 
association in its work. 

“We are also gratified to report a 
constantly increasing volume in our pub- 
lic relations work. Many members are 
freely giving of their time and ability 
in acquainting the public with the true 


story of insurance and thereby overcom- 
ing public prejudice. Our organization 
is particularly fitted for this work and 
we believe that insurance executives 
generally appreciate what is being done 
for the business in this behalf. 
Association Embarked 
on March of Progress 


“We cannot close this report of the 
administration without an expression of 
appreciation of the work of those splen- 
did leaders who have been carrying 
in every state. Their intelligent, self- 
sacrificing cooperation has made the way 
clearer and the burden lighter. 

“In only a comparatively 
stances has there been any 


on 


few in- 
a g in 


the march of progress in which the Na- 
tional association is now foo Ree We 
glory in this spirit of determination to 
advance the cause of our beloved asso- 


ciation, and express the earnest wish 
that it may never wane. The compen- 
sation for these faithful workers lies in 


the knowledge of a task well performed 
and the gratitude of every true mem- 
ber.” 


Former Texas Field Men Back 


Some of the old time Texas field men 
still loyal to the state, were back at 
the meeting hobnobbing with frien 
Among them were President N. T. Rob 


ds. 


ertson, Germanic Fire, who is a native 
of Houston and formerly was with the 
Continental; S. M. Buck of Chicago, 


western manager Fireman’s 
formerly traveled for the National of 
Hartford; R. S. Buddy, vice-president 


Fund, who 





we said that 
‘the members of the National Associa- 
tion of Insurance Agents owe their al- 


Glens Falls, who was special agent for 
that company in Texas. 


























KANSAS 


Tulsa, Okla. 


In these days of combination and amalgamation a few of 
the progressive and far-seeing companies are decentralizing 
and placing Home Office Service at your door as typified by 


NDERWRIT 


General and State Agents, Wichita, Kansas 
OVER NINE HUNDRED PROGRESSIVE AGENTS INVITE YOU 


DIVISION OFFICES: 


Kansas City, Mo. 


Oklahoma City, Okla. 
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Milwaukee Agents have always stood 





firmly behind the National Association i | 
of Insurance Agents, its principles and [ Nn S u la nN) C e 


its beliefs. They take this means to 
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We maintain an efficient 
Insurance Engineering and 
Inspection Department 


convey to the Association the assur- 





: ‘ ance of their continued support. 
Personal and Engineering 
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Lines 


491 Jefferson St. 
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Saint Expounds 
First Principles 


(CONTINUED FROM PAGE 20) 


duces. The states here represented have 
potentialities dazzling to contemplate. 

“Those states which have caught the 
vision and have built representative 
memberships will testify that the mo- 
mentum of success gains with accom- 
plishment; when you have grown from 
a weak organization to a_half-way- 
strong organization you have traversed 
two-thirds of the journey. My observa- 
tion of the progress we are making to- 
wards building the National association 
to within sight of its potential strength, 
indicates that we, too, have traversed 
two-thirds of the way—it remains now 
but to perfect the machinery, to gather 
the fruit and to proclaim the harvest. 

“We should not bide our time because 
we are engaged in a five-year program. 
Why wait from year to year to do what 
might otherwise be accomplished in a 
much shorter period of time? There is 
not a state but which could enroll its 
entire eligible membership during the 
current year if your leaders set their 
hearts to accomplishing the task. Why 
wait five years to do what may be ac- 
complished in 1931? Louisiana is not 
contesting in a mechanical way; we re- 
gard the strength of the National asso- 
ciation necessary to the financial wel- 
fare of our agents—if a 50 percent in- 
crease is needed in five years, it is 
needed today. 

“You leaders should go home, get 
down to business and make of your Na- 
tional association the power it has the 
right to be in 1931—not wait until 1934. 


Finds Volunteer Basis 
of Operation Unfair 


“You should stop riding free horses to 
death. It is manifestly unfair to operate 
a business so large as the several states 
represent on a volunteer basis. It is un- 
thinkable that men of the type our lead- 
ing agents represent should foist upon a 
few well meaning individuals the re- 
sponsibility of state leadership and hold 
them to results! It might not be so bad 
if the others carried part of the load, 
but invariably as soon as the state con- 
vention is over the ‘elected’ officers find 
themselves in custody of a white ele- 
phant with no one to help carry water! 
Yet those who abandon the protective 
value to the newly elected officers con- 
tinue the beneficiaries of the system. 
Every agent cannot be a soldier, but it 
is surprising how far a few dollars 
properly invested will go towards build- 
ing an organization such as ours. 

“For the right kind of an organiza- 
tion you will find agents more than 
willing to contribute their quota towards 
adequately financing operating expenses. 
They will pay if the organization means 
business and renders a fair return on 








Heads City Group 














FRED B. AYER, Cleveland, 
Chairman Coalition Committee 








the investment. As a matter of fact, you 
will find the paid manager plan produces 
more independence and self-respect in 
the agents than was true of the anti- 
quated volunteer, half-financed system. 
You should call a conference with your 
state leaders immediately upon your re- 
turn and start an ‘experiment’ with a 
central-consolidated office. 


Effective Publicity Plan 
Is Vitally Necessary 


“You should not expect agents to join 
something they know nothing about. 
We were backward in Louisiana because 
we had no systematic method of en- 
lightening our prospective members on 
the aims and purposes of our associa- 
tions. The volunteer workers were not 
furnished sufficient funds with which to 
conduct an educational campaign; con- 
sequently agents in remote or isolated 
places were entirely out of contact with 
the progress of our work and quite nat- 
urally were not interested in joining the 
society. Our first task was to compile 
a mailing list of every eligible agent in 
the state. 
house organ called ‘Louisiana Society 
News’; this we mailed monthly to the 
entire list. It went to both member and 
non-member. It contained informative 
and inspirational copy. Our members 
need the same information to keep them 
sold as prospective members need with 
which to be sold. 

“Thus through our house organ we 


Next we devised a monthly | 








broke down sales resistance. No asso- 
ciation can be built by mail; letter writ- 
ing is a waste of time; it requires per- 
sonal contact and expert salesmanship 
to enlist stable members. A certain de- 
gree of preparation is necessary through 
the printed word but it takes gas and 
oil to bring home the bacon. 


Refused Half-Hearted 
Support of Society 


“Unless a prospective member showed 
warm human interest in the principles 
of our associations, I made it a rule not 
to accept his membership. I repeatedly 
told them: ‘From your chin down you 
are a cotton-picker: if we are not to 
have your heart, your mind and your 
personal interest, we want neither your 
membership nor your money.’ 

“Fair, impartial and consistent man- 
agement is essential to success. Human 
nature responds readily to a ‘square deal.’ 
In building our society we adopted a 
charter and by-laws which held aloft 
high ideals and equality of members. 
We have no large agencies nor small 
agencies; no old ones nor new ones— 
they are each just members. In admin- 
istration we are jealous to enforce our 
rules with sharp neutrality. This has 
produced a condition where there are 
no cliques nor factions: no one set is 
trying to rule another; neither is there 
any division within our ranks. Each 
agency has one vote represented by his 
certificate of stock. Not a single deci- 
sion of our governing committee has 
been appealed from. Insurance condi- 
tions in Louisiana are apnroaching a 
most satisfactory state. The companies 
have given us every support we have a 
reasonable right to expect. 


Reports No Punitive 
Measures Were Required 


“We are proud to record that no puni- 
tive measures have ever been necessary. 
There have been times when we had to 
differ with our own member, but even 
in such cases the verdict has been ac- 
cepted without pique. This has made 
secure our judicial position and I have 
no fear of the future in any case which 
may arise. It will be disposed of ami- 
cably. 

“The society office is essentially a 
service office. We do for our members 
what they otherwise could not do for 
themselves. We report on conditions, 
watch the trend of the times, comment 
upon things useful in business building 
and in a general way keep our finger 
on the pulse and our ear to the ground 
to detect little things which might mean 
much to our members.” 

Mr. Saint announced that the society 
proposes to award a fellowship cup to 
the first state association which equals 
Louisiana’s 1930 record in 1931, the 
award to be made at the 1931 convention 
of the National association. 








—— 


Expenses Within | 
Income Despite 
Expansion Plans 


es) 


William B. Calhoun of Milwaukee 
chairman of the finance committee. 
Tuesday morning, reported a constantly 
mounting volume of association activity 
which makes committee membership no 
sinecure. However, the association js 
meeting these demands and constantly 
pressing on to greater heights, he said, 
It is obvious, though, he commented, 
that there should be a corresponding ip. 
crease in financial resources. He mar- 
vels that expenses have increased only 
moderately. Total operating costs were 
substantially less than income, so it was 
not necessary to draw on surplus. He 
emphasizes this accomplishment in face 
of a substantial increase in budget due 
to the enlargement of the “American 
Agency Bulletin.” 

“Notwithstanding an increased budget 
appropriation, we are able to hold the 
per-capita allocations to the respective 
state associations at the same amount as 
last year, namely 60 cents per month per 
member for the actual number of mem- 
bers carried on the National association 
rolls, month by month, for the past 
fiscal year,” he reports. “The total 
amount of the net budget of operating 
expenses for the next fiscal year has 
been fixed at $98,760, an increase of ap- 
proximately $16,000 over last year. We 
have been able to withdraw from sur- 
plus a sufficient amount to reduce this 
so that the payment by the states of 60 
cents per member per month will equal 
the total amount required for the en- 
larged operating expenses for the new 
year.” 

An item of $6,000 for membership de- 
velopment work where this is performed 
by state association officers as dis- 
tinguished from the membership cam- 
paign of the National association will 
cover appropriation for each state of 5 
cents per month per member. It is for 
traveling expenses actually incurred by 
state officers in new membership work 
undertaken by them, provided state as- 
> eee have paid their allocations in 
ull. 

















Advertising Men Present 


Chauncey S. S. Miller, publicity di- 
rector North British & Mercantile and 
newly elected president Insurance Ad- 
vertising Conference, and C. E. Rickerd, 
Standard Accident, who has just retired 
as president of the Advertising Confer- 
ence, were present. Another conference 
ex-president on hand was W. W. Ellis, 
now assistant to the manager of the Na- 
tional Board, who has charge of its ad- 
vertising. 
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Lines written include 
Automobile Public Lia- 














bility, Property Damage 








A STOCK COMPANY 





and Collision With Com-, 
plete Miscellaneous Public Lia- 
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ASSURING EVEN 


Plate Glass, Residence Burglary. 
Sports Liability, Accident and 
Health, Owners’ 

lords’ Contingent, 





BETTER SERVICE 


Conspicuously outstanding in the 
states in which we operate for 
our agency service and up-to-the 
minute policies and facilities for 
writing all forms of automobile 
insurance and a perfect all-inclu- 
sive accident and health capacity. 
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LOCAL AGENTS CONVENTION NUMBER 


Globe & Rutgers 


FIRE INSURANCE COMPANY . 
111 William St., New York City | KA 
OGY 
JANUARY Ist, 1930 


ASSETS 
Bonds and Mortgages 
U. S. Liberty Bonds 
Government, City, Railroad and 
Other Bonds and Stocks 
Cash in Banks and Office 
Premiums in Course of Collection 
Interest Accrued 
Reinsurance Recoverable on Paid 
Losses 


139,609.90 
509,100.00 


93,855,135.00 
3,784,621.70 
7,216,343.66 
446,013.79 


40,716.40 





$105,991,540.45 


LIABILITIES 

$ 7,000,000.00 
44,315,436.03 
26,803,146.42 
12,122,958.00 
10,750,000.00 


Capital 

Surplus 

Reinsurance Reserve 

Losses in Course of Adjustment. . 
Commissions and Other Items. . 
Reserve for Taxes and Deprecia- 


5,000,000.00 





$105,991,540.45 


Surplus to Policy Holders. . . $51,315,436.03 


Losses settled and paid since organization over. . . .$259,000,000.00 
Losses settled and paid 1929 17,513,631.10 


ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Flood, Hail, Explosion, Riot and Civil Commotion, 
Sprinkler Leakage, Inland Marine Transportation, Parcel Post, Automobile, Aviation Insurance 





Agents in Canada, Manila, Shanghai, London and Principal European Cities 





E. C. Jameson, President 
Lyman Candee, Vice-President A. H. Witthohn, Secretary 
W. H. Paulison, Vice-President A. G. Cassin, Secretary 
J. H. Mulvehill, Vice-Pres. and Secy. J. L. Hahn, Assistant Secretary 
J. D. Lester, Vice-President Scott Coleman, Assistant Secretary 
A. W. Taylor, Local Secretary 





‘Progress since Consolidation in 1899 


Assets 


529,282.59 $ 
3,932,447.83 
5,255,362.12 

10,178,345.13 
42,765,374.55 


Reinsurance Reserve 
26,832.54 $ 
1,753,038.09 
1,936,224.86 
3,532,023.67 
16,593,764.16 
20,265,572.73 
21,162,599.90 
21,794,727.64 
24,332,695.62 
26,803,146.42 


Surplus 
3,039.94 
1,256,146.92 
2,365,363.37 
4,769,684.89 
11,361,311.89 
24,161,943.85 
25,610,575.98 
29,514,599.03 
37,252,917.34 
44,315,436.63 


Dec. 31, 1899 
Dec. 31, 1905 
Dec. 31, 1910 
Dec. 31, 1915 
Dec. 31, 1920 
Dec. 31, 1925 
Dec. 31, 1926 
Dec. 31, 1927 
Dec. 31, 1928 
Dec. 31, 1929 





80,193,738.67 
98,190,644.96 
105,991,540.45 








